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EXECUTIVE SUMMARY 
At the request of the Tennessee Office of the Comptroller, 
PricewaterhouseCoopers LLP (PwC) has calculated per capita costs for the 
TennCare program for State Fiscal Year 2005.  The per capita costs shown in this 
report are calculated to assist in the development of the TennCare budget and to 
develop medical fund targets for managed care organizations.  Should TennCare 
return to at-risk contracts with managed care organizations, these per capita costs 
would also serve as the basis for developing capitation rates.1   

Effective July 1, 2002 Tennessee was granted a five-year waiver from the Centers 
for Medicare and Medicaid Services (CMS).  The waiver provides for a number 
of changes in TennCare including changes in the eligible population and allowing 
for program design changes such as service limits and cost-sharing.  While the 
new waiver was effective July 1, 2002, the benefit changes that were allowed 
under that waiver were never fully implemented in an effort to negotiate 
settlements to many outstanding lawsuits.  The Administration has since 
evaluated the current state of affairs and is the process of developing a new plan 
of benefits and copays but these revisions have not yet been finalized.2  The 
design of the new plan of benefits is currently underway and has not been 
finalized.3  This report presents our findings under the current benefit package.  
As part of the current waiver, the State began a reverification process for all 
expansion population participants during the data period.  Individuals who were 
deemed ineligible during the data period were removed from our base data for the 
entire period.  Individuals who are appealing their “denied status” remain in our 
analysis.4    

Effective October 2002, dental services have been removed from the managed 
care plan contracts and are provided through a dental program manager on a fee-
for-service basis.  Dental costs are separately reported in this study and are based 
on actual experience data with the new vendor.  The report also presents per 
capita costs for the TennCare Partners behavioral health program. 

                                                 
1 Significant changes have been made to the pharmacy program including implementation of a 
new Pharmacy Benefit Manager (PBM), a Preferred Drug List (PDL) and the changes in rebates.  
Consequently, pharmacy services may remain carved out of the “return to risk” contracts. 
2 Legislation authorizing a range of changes in the TennCare program was signed May 11, 2004.   
3 One of the tasks of the TennCare Transformation project is analyzing modifications to the 
current plan of benefits. 
4 BHO non-pharmacy per capita costs relate to all individuals enrolled during the data period. 
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Effective July 1, 2003, the State took over all pharmacy programs on a fee-for-
service basis.  Pharmacy per capita costs are developed based on current 
experience data in combination with budget estimates from the TennCare Bureau.  
Non-behavioral pharmacy (hereafter referred to MCO pharmacy) per capita costs 
are presented in the development of the TennCare per capita costs.  Behavioral 
pharmacy (hereafter referred to as BHO pharmacy) per capita costs are presented 
in the development of the TennCare Partners per capita cost.  Pharmacy costs are 
presented including the administrative fees paid to First Health, but prior to the 
effect of rebates.5 

This report describes the methods, data and assumptions used to develop per 
capita costs for the acute care portion of the TennCare program.  Administrative 
costs associated with those portions of the program that would be covered by 
contracts with managed care organizations are included in these calculations.   

The non-pharmacy per capita costs are developed using a combination of 
encounter data and capitated payments reported by health plans.  Pharmacy per 
capita costs  are developed using encounter data received from the new 
administrator, First Health, as well as FY 2004 budget estimates from the 
TennCare Bureau.  

Since the inception of the stabilization plan, the TennCare Bureau has gained 
stronger control over most expenditures to providers through specific contractual 
terms with managed care organizations.  However, health care costs are subject to 
significant fluctuation, and there remain important cost drivers in TennCare that 
could cause total costs to differ from these estimates.  In particular, drug costs 
continue to grow at extraordinary rates.  Among the most significant program 
changes under development are changes to the drug program.  A Preferred Drug 
List was implemented in the last fiscal year, and refinements to that list are 
anticipated for the upcoming year.  Other changes to the drug program are also 
under review. 

The report also includes a review of hospital payment rates in other State 
Medicaid programs. Included in this analysis is a discussion of differences in the 
population mix inherent in the rates as well as additional sources of funding.  As 
part of this review we assessed the proportion of hospital costs that are typically 
covered by Medicaid programs to provide a framework for decision making. 

                                                 
5 Pharmacy rebates are shown as a separate line item in the TennCare budget. 
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Our review shows that TennCare pays a lower amount per day than many other 
states, but that the configuration and characteristics of the TennCare program 
explain a significant portion of the difference in payment rate.  TennCare does not 
make separate Disproportionate Share Hospital (DSH) payments, owing mainly to 
the structure of the TennCare program.  Specifically, TennCare expands health 
insurance coverage to a large portion of the population that would otherwise be 
uninsured.  DSH payments in other states typically are used to reimburse hospitals 
for a portion of their uncompensated care costs.  While Medicaid utilization 
patterns serve as a proxy for identifying those hospitals most likely to serve 
uninsured populations, it is incorrect to add these payments to Medicaid payments 
to determine the amount paid per day or per discharge for Medicaid enrollees.  
Our full analysis is described in the body of this report.   

TennCare will make a payment of $100 million to hospitals to partially 
compensate for hospital’s costs of providing services to TennCare members and 
the uninsured.  This $100 million translates to approximately $130 per TennCare 
covered day. 

For purposes of this study we have derived expected per capita costs based on 
several different assumed costs per day:  $861 (the current amount reflected in the 
data before consideration of the $100 million pool), $900, $950, and $1,100.  
From this analysis we determined that an increase of $50 per day results in a total 
expenditure increase of $2.52 per member per month.  We believe the 
determination of an appropriate cost per day for hospital services is a policy 
question that will ultimately be based on an assessment of the willingness and 
ability of hospital providers to participate in the TennCare program at the rates 
that are offered. 

This report is structured around several general concepts: 

 The per capita cost estimate for TennCare should reflect 
current spending levels and should consider planned 
contracting requirements. 

 Variation in payment amounts among population groups and 
health plans should reflect underlying differences in health 
care need. 

 Anticipated changes in program administration should be 
considered in the analysis. 



 

 Page ES-IV 

 Health plan administrative costs should be reasonably funded 
and should consider the mix of services administered 
through health plans. 

TennCare is currently funded through multiple sources including 1) direct 
payments made to health plans and/or providers, 2) payments resulting from 
collection of third party liability claims (TPL); and 3) premium contributions and 
point of service cost sharing made by TennCare enrollees. 

This report shows the expected per capita cost of the program based on the 
assumptions described herein.  We also show the per capita cost for services that 
are paid through contracts with managed care organizations.  If TennCare returns 
to at-risk contracts, these amounts would serve as the basis for calculating 
capitation payments.  A number of material changes in the TennCare program 
have been proposed by the Governor’s office.  These changes have not yet been 
approved by the Centers for Medicare and Medicaid Services (CMS).  Specific 
details regarding the populations that will be affected by the changes have not yet 
been finalized.  As a result, this report presents per capita costs under the current 
plan of benefits. 

For TennCare Partners we show the statewide per capita costs.  Per capita costs 
for the fee-for-service dental and pharmacy programs are also provided. 

Our Approach 
The per capita costs shown in this report are developed based on actual TennCare 
utilization experience subset by key demographic and eligibility categories. 
Health plan payments to providers form the primary basis of the calculation of the 
cost per unit of service.  These values are compared to expected costs based on 
85% of Medicare payments for professional services as a point of reference.  We 
also illustrate per capita costs based on a range of inpatient payment per day 
assumptions. 

The per capita costs are updated using inflation factors to estimate expected costs 
during Fiscal Year 2005.  The following tables provide a summary of our results 
for the program under its current structure and a comparison to current estimates 
of costs for FY 2004.  Table ES-1a provides a comparison including pharmacy; 
Table ES-1b provides a comparison excluding pharmacy. 
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TABLE ES-1a
SUMMARY OF TOTAL MCO PER CAPITA COST

FY 2005 v. FY 2004 

Eligibility Group FY2005 FY2004
Current Estimate Percent Change

Medicaid (TANF & Related) $171.69 $157.98 8.7%

Disabled $572.77 $524.07 9.3%

Duals $311.66 $278.67 11.8%

Uninsured $277.32 $252.44 9.9%

Uninsurable / Medically Eligible $524.99 $477.47 10.0%

Waiver Duals $333.58 $298.27 11.8%

All Eligibility Groups $275.76 $251.34 9.7%  

TABLE ES-1b
SUMMARY OF MCO PER CAPITA COST EXCLUDING PHARMACY

FY 2005 v. FY 2004 

Eligibility Group FY2005 FY2004
Current Estimate Percent Change

Medicaid (TANF & Related) $138.64 $129.24 7.3%

Disabled $415.66 $387.46 7.3%

Duals $28.85 $27.92 3.3%

Uninsured $176.88 $165.11 7.1%

Uninsurable / Medically Eligible $328.20 $306.36 7.1%

Waiver Duals $31.36 $30.31 3.5%

All Eligibility Groups $167.12 $156.01 7.1%  

*Amounts shown are net of adjustments for Third Party Liability, and point-of-service cost 
sharing.  Dental costs are excluded from the calculations and are separately reported elsewhere. 
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FY2004 – Current Estimate Compared to Prior Estimate 

Tables ES-1c and ES-1d show a comparison of our estimates of FY2004 
expenditures per capita to the most up to date information on actual expenditures 
projected to the end of the fiscal year including and excluding pharmacy, 
respectively.   

TABLE ES-1c
SUMMARY OF TOTAL MCO PER CAPITA COST

UPDATE OF FY 2004 PRIOR ESTIMATE TO CURRENT ESTIMATE

Eligibility Group FY2004
Current Estimate

FY2004
Prior Estimate Percent Change

Medicaid (TANF & Related) $157.98 $147.03 7.4%

Disabled $524.07 $471.27 11.2%

Duals $278.67 $258.97 7.6%

Uninsured $252.44 $151.98 66.1%

Uninsurable / Medically Eligible $477.47 $379.15 25.9%

Waiver Duals $298.27 $278.14 7.2%

All Eligibility Groups $251.34 $217.70 15.5%  

TABLE ES-1d
SUMMARY OF MCO PER CAPITA COST EXCLUDING PHARMACY
UPDATE OF FY 2004 PRIOR ESTIMATE TO CURRENT ESTIMATE

Eligibility Group FY2004
Current Estimate

FY2004
Prior Estimate Percent Change

Medicaid (TANF & Related) $129.24 $125.56 2.9%

Disabled $387.46 $352.16 10.0%

Duals $27.92 $24.52 13.8%

Uninsured $165.11 $110.39 49.6%

Uninsurable / Medically Eligible $306.36 $257.88 18.8%

Waiver Duals $30.31 $24.97 21.4%

All Eligibility Groups $156.01 $139.14 12.1%  
Note that the per capita values for FY 2004 prior estimate are calculated as weighted averages 
based on the most current available eligibility data; consequently the average values by broad 
eligibility category do not match the amounts shown in our 2003 report. 

 
Our examination of updated data for this analysis shows some areas where 
differences emerged from the calculations made one year ago: 

   Changes in the population mix account for the largest difference in actual 
versus expected costs.  Specifically, 8% of the 12.1% change in per capita 
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cost derives from the reduction in the numbers of people covered by the 
program and the mix of enrollees.  An additional 3.5% of the change is a 
result of trend rates that exceeded previous estimates of contract period 
values.  This additional trend results in part from the shift of enrollees, 
including retention of enrollees with higher levels of health care need than 
the average represented in the data that was analyzed a year earlier. At the 
time of our last analysis we were instructed to assume all individuals 
subject to reverification would remain in the program, and our results 
reflected that premise. 

   Increasing pharmacy costs are the second largest difference in actual 
versus expected costs.  Effective July 1, 2003, the State took overall 
pharmacy programs on a fee-for-service basis.  A new PDL came into 
effect on November 1, 2003 and First Health became the PBM on January 
1, 2004.  The changes in drug fee schedules (July 1, 2003 and January 1, 
2004), prescribing according to PDL parameters and the new First Health 
administration of pharmacy has made extrapolation challenging.  
Nevertheless, we have combined all available data to estimate FY 2004 
and FY 2005 pharmacy costs. 

TABLE ES-2
AVERAGE MONTHLY MEMBERS

FY 2005 v. FY 2004

Eligibility Group FY2005 FY2004 Percent Change

Medicaid (TANF & Related) 662,662 556,930 19.0%

Disabled 158,822 159,129 -0.2%

Duals 190,592 167,759 13.6%

Uninsured 184,223 341,340 -46.0%

Uninsurable / Medically Eligible 60,861 131,729 -53.8%

Waiver Duals 43,089 47,359 -9.0%

All Eligibility Groups 1,300,248 1,404,247 -7.4%
 

Third Party Liability and Participant Cost Sharing 
The per capita costs shown here are inclusive of adjustments for Third Party 
Liability, with the exception of subrogation.  We have assumed plans will 
continue to collect payments for Third Party Liability at levels similar to those 
observed during the data period.   
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Point-of-service cost-sharing is currently required for some of those in the 
Uninsured and Uninsurable eligibility categories and is reflected in the per capita 
costs.  

Dental Costs 
Effective October 2002, dental services were carved out of the managed care 
contracts.  The services are now paid fee-for-service and are administered by a 
Dental Benefits Manager.  

PwC calculated per capita costs using encounter data.  The following table 
illustrates the FY 2005 dental per capita costs.  

TABLE ES-3
SUMMARY OF EXPECTED DENTAL PER CAPITA COSTS

FY 2005

Eligibility Group FY2005

Medicaid (TANF & Related) $13.06

Disabled $4.85

Duals $0.30

Uninsured $8.03

Children (Age Under 21) $22.42

Adults (Age Over 21) $0.49

Uninsurable $0.99

Children (Age Under 21) $23.88

Adults (Age Over 21) $0.32

Waiver Duals $0.15

All Eligibility Groups $8.60
 

TennCare Partners  
TennCare Partners recently underwent a vendor solicitation process to secure 
behavioral health organizations (BHOs) by region.  Beginning July 1, 2004 there 
will be a risk contract with a BHO in East Tennessee that will pay capitation rates 
that differ by demographic group and priority status.  The remainder of the state 
will be funded on the basis of a fixed monthly budget.  This budget is currently 
divided between payments for individuals who are classified as priority 
(SPMI/SED) and non-priority.  The following table shows the statewide per capita 
costs for BHO services.   This amount includes an allocation for administrative 
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costs.   Methadone services will be carved out of the BHO contracts and have 
been removed from the per capita costs illustrated below: 

TABLE ES-4 

SUMMARY OF TENNCARE PARTNERS PER CAPITA COSTS 
FY 2005 

            

   Child 0 - 12   Child 13 - 17   Adult   All Ages  

Service Category  SED   Non-
SED   SED   Non-

SED   SPMI   Non-
SPMI  

 SPMI/ 
SED  

 Non 
SPMI 
/SED  

 Inpatient  $63.52 $0.36 $161.71 $7.06 $105.13 $1.78  $106.15 $1.82 

 Outpatient   $25.81 $1.93 $41.32 $5.77 $6.40 $0.92  $12.29 $1.74 

 CMHC  $147.06 $0.93 $114.66 $1.70 $108.06 $0.90  $113.29 $0.99 

 Grant Payments  $31.72 $0.23 $38.05 $1.43 $26.49 $0.60  $28.29 $0.55 

 In Home Services  $22.91 $0.15 $34.16 $0.79 $0.02 $0.00  $6.23 $0.13 

 Supptd Housing  $0.00 $0.00 $0.00 $0.00 $17.07 $0.03  $13.31 $0.02 

 23 Hour  $0.00 $0.00 $0.00 $0.00 $0.01 $0.00  $0.00 $0.00 

 IOP  $0.84 $0.01 $5.84 $0.86 $1.94 $0.28  $2.22 $0.25 

 Partial Hosp.  $0.97 $0.01 $0.92 $0.07 $0.28 $0.02  $0.43 $0.02 

 Transportation  $4.86 $0.03 $6.01 $0.58 $8.50 $0.18  $7.82 $0.17 

 Total excl. 
Methadone  $297.70 $3.66 $402.67 $18.25 $273.92 $4.71  $290.03 $5.68 

 Methadone  $0.00 $0.00 $0.00 $0.00 $2.45 $0.42  $1.91 $0.24 

 Total   $297.70 $3.66 $402.67 $18.25 $276.37 $5.13  $291.94 $5.92 

 

Aggregate FY 2005 spending for methadone, assuming a static population, has 
been projected as $5,950,000.  Effective October 1, 2004 Methadone services are 
expected to be carved out of BHO contracts.  The table above shows the expected 
difference in per capita costs on a statewide basis.  Should Methadone services 
show an extraordinary trend rate in the intervening period, further analysis may be 
required to determine the correct value of the carve-out. 

Behavioral health drugs are paid on a fee-for-service basis.  Fiscal Year 2005 
expected per capita costs have been developed through a combination of 
encounter data from the new administrator, First Health and budget estimates 
developed by the TennCare Bureau.  The following table illustrates BHO 
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pharmacy per capita costs which include the administrative fees paid to First 
Health: 

 
TABLE ES-5

Service Category  SPMI/SED  Non SPMI/SED Total

Pharmacy $249.20 $27.70 $45.78

SUMMARY OF BHO PHARMACY PER CAPITA COSTS FY 2005 
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I. INTRODUCTION 
At the request of the Tennessee Office of the Comptroller, PricewaterhouseCoopers 
LLP (PwC) has calculated per capita costs for the TennCare program for State Fiscal 
Year 2005.  The per capita costs shown in this report are calculated to assist in the 
development of the TennCare budget and to develop medical fund targets for 
managed care organizations.  Should TennCare return to at-risk contracts with 
managed care organizations, these per capita costs would also serve as the basis for 
developing capitation rates.  

This report also presents per capita costs for the TennCare Partners behavioral health 
program.  Starting July 1, 2004, the state will begin paying BHO capitation rates in 
Eastern Tennessee.  The capitation rates are developed from the statewide per capita 
costs illustrated in this report.   

Effective October 2002, dental services were removed from the managed care plan 
contracts and are provided through a dental program manager on a fee-for-service 
basis.  Dental costs are separately reported in this study and are based on actual 
experience with the new vendor.   

Effective July 1, 2003, the State took responsibility for all pharmacy programs on a 
fee-for-service basis.  Pharmacy per capita costs are developed based on current 
experience data in combination with budget estimates from the TennCare Bureau.  
Non-behavioral pharmacy (hereafter referred to MCO pharmacy) per capita costs are 
presented in the development of the TennCare per capita costs.  Behavioral 
pharmacy (hereafter referred to as BHO pharmacy) per capita costs are presented in 
the development of the TennCare Partners per capita cost. 

The purpose of this report is to provide per capita costs that form one important 
component of the TennCare budget for TennCare and TennCare Partners for Fiscal 
Year 2005.  The cost estimates are based on a detailed analysis of provider payments 
made by managed care organizations and by the TennCare Bureau and are based on 
the current program plan of benefits.   

A number of material changes in the TennCare program have been proposed by the 
Governor’s office.  These changes have not yet been approved by the Centers for 
Medicare and Medicaid Services (CMS).  Specific details regarding the populations 
that will be affected by the changes have not yet been finalized.  As a result, this 
report presents per capita costs under the current plan of benefits.  As more 
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information becomes available regarding the final program design, it will be 
appropriate to consider updating these estimates to reflect that design.   

In developing per capita cost levels it is important to note that there is no single 
correct answer to the level of funding required.  Instead, the per capita cost 
development relies on a combination of data and assumptions regarding utilization 
levels, cost and mix of services.  

TennCare entered into a “stabilization” plan in July 2002 whereby risk-based 
contracts for managed care organizations were converted to Administrative Services 
Only contracts. The transition to ASO contracts has resulted in important changes in 
the data reported by managed care organizations, and in particular, to the amount 
paid for specific services.  Since the inception of the stabilization plan, the TennCare 
Bureau has gained stronger control over most expenditures to providers through 
specific contractual terms with managed care organizations.  However, health care 
costs are subject to significant fluctuation, and there remain important cost drivers in 
TennCare that could cause total costs to differ from these estimates. In particular, 
drug costs continue to grow at extraordinary rates.  

States may choose to build into their capitation payments varying cost per unit of 
service values.  A fee-for-service Medicaid program operates similarly, with the 
State determining the payments that will apply on a periodic basis.  Payment levels 
per service represent a primary area of flexibility available to states in managing the 
costs of their Medicaid program.  Other areas of flexibility are the types of 
individuals eligible for coverage and to some extent the type and number of services 
covered.  Underlying utilization rates are more difficult for the state to control, but 
are a critical component of the calculation of per capita cost. 

To assess how inpatient hospital payments in TennCare compare to those for 
comparable population groups in other states, we performed an analysis of hospital 
payment rates for several comparative states.  Included in this analysis is a 
discussion of differences in the population mix inherent in the payment rate as well 
as additional sources of funding. 

To calculate the expected per capita costs, we obtained encounter data for TennCare 
enrollees from the TennCare Bureau and calculated utilization rates and measures of 
payments per unit of service.  As a check against earlier work, we calculated implied 
costs per unit of service based on a specified cost per inpatient day, as well as 
provider payment rates based on 85% of the Medicare payment amount.  We then 
applied completion factors to include all incurred claims, trend adjustments to bring 
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the per capita costs forward to FY2005, and added an allocation for administrative 
costs.   

This report is structured around several general concepts: 

 The per capita cost estimate for TennCare should reflect current 
spending levels and should consider planned contracting 
requirements. 

 Variation in payment amounts among population groups and 
health plans should reflect underlying differences in health care 
need. 

 Anticipated changes in program administration should be 
considered in the analysis. 

 Health plan administrative costs should be reasonably funded 
and should consider the mix of services administered through 
health plans. 

TennCare is currently funded through multiple sources including 1) direct payments 
made to health plans and/or providers, 2) payments resulting from collection of third 
party liability claims (TPL); and 3) premium contributions and point of service cost 
sharing made by TennCare enrollees. 

This report reflects the expected per capita costs considering the first two items for 
acute care services.  Premium contributions are separately accounted for in the 
TennCare budget, as are long-term care costs. 

Generally Accepted Methods for Calculating Per Capita Costs  
Per capita costs are generally calculated by multiplying the rate of utilization of 
covered services by the average payment per unit of service.  The utilization rate is 
expressed in terms of the number of services provided per 1,000 eligibles (or 
enrollees) in a program per year.  The number of eligibles per year is expressed in 
terms of the number of member-months of eligibility.  Thus, a person eligible for the 
entire year would have twelve member-months of eligibility, while a person eligible 
for only half of the year would be counted as having six member-months of 
eligibility. 

For example, the amount to be paid for covered inpatient services would be 
expressed in terms of the number of inpatient days or the number of admissions per 
1,000 members per year.  This utilization rate is then converted into a measure per 
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person per month by dividing by 12 and dividing by 1,000.  The average payment (or 
reimbursement) per unit of service is then multiplied by this utilization rate to 
determine the per capita cost per month for that service.  Similar calculations are 
made for the other categories of service and appropriate adjustments are applied to 
reflect changes in covered services, eligibility, or the change in the cost per unit of 
service over time.  Refinements to the rate setting methodology, combined with 
regular updates to the underlying data should ensure that the rates remain actuarially 
sound. 

The sum of the required per capita costs for all contracted services is the total per 
capita cost for health care services.  Under TennCare, health plans are also paid an 
allowance for administrative expenses. 

II. OUR APPROACH - TENNCARE 
To develop the per capita funding level for TennCare for Fiscal Year 2005, we 
started with detailed encounter data that reports all utilization by TennCare enrollees.  
This data is submitted by the health plans to the TennCare Bureau.  In addition to 
health plan encounter data we obtained detailed prescription drug data for the 
pharmacy programs that are paid on a fee-for-service basis from the pharmacy third-
party administrator.  We also collected health plan financial reports and information 
regarding capitated payments not available on the encounter data.  We calculated the 
paid amount per unit of service and established a reasonable administrative cost load.  
These amounts, when taken together, calculate the expected cost per person per 
month for services provided to TennCare enrollees in FY 2005.  The amounts shown 
incorporate adjustments for enrollee cost sharing and Third Party Liability under the 
current program design.  

Demographic Groups 
Per capita costs for the TennCare program vary based on eligibility category and 
demographic group.  Age groupings are used for most eligibility categories where 
use of health care services varies by demographic grouping. 

To develop medical fund targets or capitation rates, we will combine the data for 
infants’ age 0-1 for the Medicaid, Uninsured, and Uninsurable/ Medically Eligible 
categories, although the historical experience data for these rate cells is shown in this 
report.  There are very few infants in the Uninsurable category, in particular, and we 



 

 Page 5 
 

believe the data are not sufficiently stable to project a per capita cost for this 
population separately.   

In the following section we describe the data sources used for our analysis and the 
considerations made in establishing the assumptions that are critical to the per capita 
cost development. 

Data Sources 
Medical Claims and Encounter Data 
PwC obtained detailed claims and encounter data submitted to the TennCare Bureau 
for the period October 1, 2002 through December 31, 2003 updating our databases 
obtained for earlier analyses. Additionally, we received information regarding 
capitated payments not available on the encounter data. 

The data were segregated into the following broad service categories: inpatient 
hospital, outpatient hospital, home health care, professional, and pharmacy.  The 
Bureau also provided control totals of claim counts and billed amounts by year and 
service category to which we matched in our initial data analyses.  We performed 
numerous diagnostic analyses to ensure the data were credible.  Detailed reviews of 
segments of the claim and eligibility records were performed by health plan, claim 
service category, eligibility group and month of service to ensure the units of service 
and resulting per-member-per-month raw values were reasonable. Additionally to 
ensure the completeness of the data, we compared the encounter data for each plan to 
the paid expenditure data reported in the monthly Medical Fund Target reports that 
are submitted to the Department of Commerce and Insurance.     

Universal Health Plan terminated operations May 31, 2003.  There were reported 
claims back-log at the time of their closure; however, most of the back-log was paid 
during our data experience period.  An additional $3.4 million of non-pharmacy 
services was estimated as still outstanding by the Department of Commerce and 
Insurance. We allocated this amount across all eligibility categories and service 
categories excluding prescription drugs.  The allocation was done pro-rata based 
upon paid amounts reported on the encounter data.  Billed charges and units of 
service for Universal Health Plan enrollees were similarly increased.  

We were also notified that TLC had experienced problems with its reporting 
procedures to the Bureau resulting in understated expenditures as reported on the 
encounter data.  As a result, we requested and received monthly paid and incurred 
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claims by service category from TLC for the period October 2002 through June 
2003.  We compared these amounts to the reported encounter data and added the 
difference in payments by service category to the encounter data. (We assumed the 
data difference for the period July 2003 through September 2003 equaled the 
difference between the data sources for the period May through June 2003). The 
allocation was done pro-rata among eligibility categories based upon paid amounts 
reported on the encounter data.  Billed charges and units of service for TLC enrollees 
were similarly increased. 

Finally, we received information detailing capitated services and the amount of 
capitation by plan.  We allocated these amounts within their respective service 
category across all eligibility categories.  We also increased the billed charges on a 
similar basis.  Encounters for these services were reportedly included on the 
encounter data showing a payment of zero.  Therefore, we did not make an 
additional adjustment to units for capitated services.   

Victory Health Plan is the only health plan that capitates providers for inpatient 
hospital services.  Approximately 30% Victory Health Plan’s payments are made on 
a fee-for-service basis and found on the encounter data.  It is unclear from assessing 
the encounter data whether all inpatient encounters are recorded for Victory Health 
Plan.  As a result, we excluded Victory Health Plan from our analysis of inpatient 
payments per day, since the actual count of days might be unknown.  
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The following table summarizes payment amounts added to the encounter data by 
plan, service category and type: 

TABLE 1
ADDITIONS TO THE ENCOUNTER DATA BY PLAN AND SERVICE ($000)

Capitated Amounts Other Adjustments

Inpatient Outpatient Home Health Professional Missing TLC Universal
Run-out

Better Health -- $333 -- $551 -- --

TLC -- $1,216 -- $7,566 $26,241 --

OmniCare -- -- -- $8,335 -- --

Universal -- $410 -- $3,704 -- $3,365

Victory Health Plan $22,432 -- $960 $1,903 -- --

Xantus -- $992 -- $1,072 -- --

BCBS -- $2,995 -- $8,592 -- --

John Deere -- -- -- $1,592 -- --

Preferred Health -- -- -- $2,566 -- --

TennCare Select -- $3,520 -- $5,176 -- --

All Plans $22,432 $9,466 $960 $41,057 $26,241 $3,365

Health Plan

 

Pharmacy Claims and Encounter Data 
PwC obtained detailed claims and encounter data submitted to the TennCare Bureau 
for the period October 1, 2002 through December 31, 2003.  We also received 
pharmacy claims data for January and February 2004 direct from the new pharmacy 
vendor, First Health (this data was not yet available from the TennCare Bureau). 

The pharmacy program underwent several changes during our analysis period: 

    BHO pharmacy claims for all eligibles and MCO pharmacy claims for dual 
eligibles had been paid fee-for-service through the TPA, Consultec, for a 
number of years.  Effective July 1, 2003, the MCO non-dual pharmacy 
program was carved out of the MCO covered services and also paid on a fee-
for-service basis through Consultec.   

   Effective November 1, 2003, a Preferred Drug List (PDL) was implemented, 
resulting in a shift in the mix of drugs. 
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   Effective January 1, 2004, First Health took over the administration of all 
pharmacy programs from Consultec. 

In our analysis of the data, significant changes in the pharmacy run-rate (or Per 
Member Per Month expenditure amount) were observed that corresponded with the 
above changes.  Starting July 2003, the monthly pharmacy run-rate was significantly 
higher than the months prior to July.  For the MCO non-dual pharmacy program, this 
was attributable to  

   A higher level of reimbursement per prescription with the Consultec fee 
schedule compared to reimbursements that were paid through the individual 
plan PBMs; and  

   The expenditures reported by the MCOs were reduced by rebates and the 
expenditure after July 1, 2003 were reported prior to accounting for rebates.   

There was also a large increase in the number of behavioral health prescriptions per 
person starting in July 2003. We continue to monitor costs with the TennCare 
Bureau staff during the year to gain insights into program management as it 
continues to undergo change.   

To project the baseline data forward, program changes must be understood, the 
baseline data needs to be “rebased” to reflect the program changes and then 
appropriate trend rates need to be applied.  In order to gauge the program changes 
and rebase the data, we attempted to reprice the Consultec historical claims data 
using the First Health fee schedule.  This exercise was unsuccessful; many nuances 
with the fee schedule resulted in an inability to exactly match the implied payment 
amounts for each claim record.  Additionally, data anomalies suggested that even 
with correct programming all of the variation in expenditures could not be explained 
solely by the change to the Preferred Drug List. 

Working jointly with TennCare Bureau and First Health staff we determined that 
pharmacy claims paid by First Health for the months of January and February 2004 
were effectively “rebased” for the program changes; in other words, they were 
reimbursed according to the new fee schedule and reflected the PDL five months into 
implementation.  We used the January and February claims data to develop per 
capita costs by rate cell and then adjusted all rate cells proportionately to equal the 
FY 2004 pharmacy budget developed by the TennCare Bureau.  We note that this 
approach brings with it the risk that the values resulting from two months of 
experience will be materially different from those that will emerge over the course of 
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an entire year.  We strongly recommend ongoing review of pharmacy expenditures 
to ensure those expenditures remain within the budgeted amounts. 

Dental Claims and Encounter Data 
PwC received dental encounter data from the TennCare Bureau for claims incurred 
October 2002 through January 2004, paid through April 2004.  A new vendor took 
over the program on a fee-for-service basis effective October 2002.  We selected 
claims incurred from February 2003 through January 2004, paid through April 2004 
as our base data period.  This data represents a full twelve months of experience and 
is several months into implementation with the new vendor.   

Determination of Units 
Encounter records were classified into the detailed service categories shown in the 
attached tables using combinations of diagnosis codes, procedure codes, revenue 
codes and claim type indicators.  After categorizing claims, the encounter data was 
summarized by eligibility group, demographic group, and service category. 

In this summarization process, unit counts were made for each service category.  The 
following table details the types of units that were counted for each detailed service 
category.  In the table, “Services” indicates the actual unit counts that were recorded 
on each claim.  “Claims” or “Prescriptions” refers to a count of “1” for each claim 
record in the historical database.  This count is used for services in which recorded 
units are not meaningful, such as for pharmacy where the units recorded is often the 
number of pills dispensed.  “Days” are used for inpatient units, and represent the 
inpatient length of stay. 
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TABLE 2 

DEFINITION OF SERVICE UNITS 

Service Category Units Counted 
Dental Claims 

Pharmacy Prescriptions 

Home Health Care Claims 

Inpatient Days 

Outpatient Claims 

Professional Services 

DME/Supplies Claims 

Lab Services 

Radiology Services 

Transportation/Ambulance Claims 

 

Eligibility Data 
The TennCare Bureau provided detailed eligibility data for the period October 2002 
through January 2004. From this data, we selected the appropriate time period to 
correspond with the base year encounter data (differs between medical, dental, and 
pharmacy).  PwC calculated member months of eligibility from this data segregated 
by eligibility category, demographic group, health plan, region and month.  The 
calculations include counts of fractional months for members who started or ended 
their eligibility in the middle of the month.   

The eligibility data included information regarding reverification status of the 
Uninsured and Uninsurable population.  Individuals who were deemed ineligible 
during the data period were removed from our base data for the entire period.  
Individuals who are appealing their “denied status” remain in our analysis.  
Additionally, individuals who changed eligibility categories as a result of 
reverification were assigned to their new eligibility category. For example, if an 
individual was classified as Uninsured prior to reverification and reverified as 
Medicaid, all claims and prior periods of eligibility for that individual were changed 
to Medicaid status.   
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Historical Data Exhibits 
Exhibit 1 shows historical eligibility and encounter data, and is the basis of all future 
calculations described here.  This exhibit shows, for informational purposes: 

 Billed charges, paid expenditures and member months of 
eligibility for October 2002 through September 2003 (January 
and February 2004 annualized to FY 2004 Bureau budget for 
MCO pharmacy), 

 Charges per member per month, 

 Paid expenditures per member per month, 

 Unadjusted units of service, 

 Units/1,000 members, calculated as the total units of service 
divided by the appropriate member months, multiplied by 
1,000, multiplied by 12,  

 Charges per unit of service, and 

 Paid expenditures per unit of service. 

Analysis of Cost Per Unit 
Inpatient Hospital Services  
We reviewed information on payment rates for inpatient hospital services in several 
state Medicaid programs.  Specifically, we were asked to investigate payment 
arrangements in other State Medicaid programs and to provide some context for 
considering the resulting values.  Unlike most other states, Tennessee does not make 
Disproportionate Share Hospital payments.  Instead, it provides expanded access to 
insurance coverage to TennCare enrollees.   

In considering the policy choices made by states related to provider payment levels, 
an important element is the proportion of the state’s population covered by the 
program.  TennCare covers 26% of the state population, a higher level of Medicaid 
enrollment than any other state6.  As can be seen from this table, most states cover 

                                                 
6 Note that the calculation of the percentage of the state population covered by Medicaid varies 
depending on the data source used.  When surveyed through the Current Population Survey a smaller 
proportion of the Tennessee population is identified as covered by Medicaid than are reported on 
eligibility files.  However, the numbers reported through that survey (approximately 1 million 
TennCare Enrollees) do not match the TennCare eligibility file, which shows approximately 1.4 
million enrollees.   
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approximately 15% of their population through Medicaid and have 10% to 16% of 
their population uninsured.  Table 3 shows the percentage of the population enrolled 
in Medicaid and uninsured in selected states. 

TABLE 3

SELECTED STATES - 2002

State Percent Medicaid Percent Uninsured

Alabama 15% 10%

Arkansas 17% 14%

Florida 12% 16%

Georgia 14% 12%

Kentucky 17% 8%

Louisiana 20% 13%

Massachusetts 11% 5%

Minnesota 21% 17%

Mississippi 16% 5%

Missouri 13% 14%

Oregon 12% 14%

Tennessee 26% 7%

Virginia 7% 12%

POPULATION PERCENTAGES - ENROLLED IN MEDICAID, UNINSURED

 

Data Sources: Kaiser State Health Facts Online - Population Distribution by Insurance Status, 
Medicaid Enrollment - Current Monthly Medicaid Enrollment December 2002 derived from HCFA 
2082 data. 
 

To assess the amounts paid by other states per Medicaid data, PwC surveyed a 
number of states.  Table 4 shows the results of our data gathering.  Separately, the 
                                                                                                                                                                    
 
We have used data reported on the CMS 2082 report to determine Medicaid enrollment values for all 
states because the values shown in those reports more closely match our knowledge of Medicaid 
enrollment numbers both in TennCare and in other states.  The percentage of the state population 
determined to be uninsured is derived be subtracting from the total state population the percentage of 
the population reported to be covered by all other sources of insurance.  However, for Tennessee we 
augmented that information with the results reported in “The Impact of TennCare: A Survey of 
Recipients 2003,” authored by William Lyons and William Fox.  This survey reports that 6.8% of the 
Tennessee population is uninsured.  Had we used the same calculation as was used for other states the 
value would be 4% 
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Tennessee Hospital Association gathered data on payments per day and provided the 
results of their analysis to us for our review.  Many of the values derived from the 
separate analyses were similar, but in some cases there were material differences.  
Further review of the data showed that a significant reason for the differences 
between the PwC and THA reports derived from two factors: 

1. THA included Disproportionate Share Hospital payments in their 
calculations, and 

2. THA relied on data that in many cases is acknowledged by CMS 
to overstate the cost per day.  A more detailed description of the 
data issues is provided below. 

The primary CMS data sources for Medicaid data are the Medicaid Statistical 
Information System also known as the former HCFA-2082 (2082) and the quarterly 
CMS-64 reports.  The annual equivalent of the CMS 64 is the Financial Management 
Report (FMR).  The 2082 reports are based on detailed adjudicated claims data, 
while the FMR reports are based on quarterly summary expenditure data that are 
used to determine the Federal reimbursements and are later reconciled.  

An important difference in the reports is the inclusion of DSH payments.  These 
payments are included in the FMR values reported by THA and are entirely excluded 
from the 2082.7 

 A problem inherent in both CMS reports is that managed care program 
expenditures, including inpatient hospital services, are reported as a single line item.  
Consequently, the reports can only be used to identify expenditures made through the 
fee-for-service component of the program.  Additionally, Medicaid Managed Care 
payment arrangements are seldom reported, so this information cannot be obtained 
through alternative sources unless health plans are willing to report.  Since TennCare 
is in essence determining a reasonable payment rate for inpatient hospital services, 
comparison to FFS payment arrangements in other states provides a reasonable point 
of comparison. 

                                                 
7 The FMR reports standard payments to hospitals separately from DSH payments.  The values shared 
with us by the THA included the DSH amounts in the calculation of the cost per day. 
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TABLE 4

AVERAGE MEDICAID INPATIENT HOSPITAL PAYMENT PER DAY

COMPARATIVE STATES
THA Research Results

 Average Payment Per 
day 

Effective 
Period  Source Excluding DSH Including DSH

Alabama
$955 PHP - FY2002,   
$865 FFS - FY 2004 10/01-9/02

Partnership Hospital Program (PHP) 85% of 
Expenditures - AHA, FFS - Alabama Medicaid 

Agency; both were phone interviews Not Available Not Available

Arkansas

Standard $675        
Teaching $745        

Pediatric $1,800       10/03 - 9/04 Arkansas Medicaid  - phone interview $911 $968

Florida $1,192 7/03-6/04 Florida Medicaid - Internet Report $1,129 $1,315

Georgia $766 10/01-9/02

Calculated - Georgia Medicaid FY 2002 
Expenditure Report/days from Georgia Hospital 

Association $1,825 $2,198

Kentucky* $851 7/02-3/04 Kentucky Medicaid - Report produced for PwC Not Available Not Available

Louisiana $932 7/02-6/03 Louisiana Medicaid - phone interview $932 $2,060

Massachusetts** $1,279 10/03-9/04
Massacusetts Medicaid Report - Calculated based 

on average payment per discharge and LOS $2,571 $4,108

Minnesota*** $1,075 7/03-6/04
Minnesota Medicaid - phone interview.  Calculated 
based on average payment per discharge and LOS Not Available Not Available

Mississippi $924 10/1-9/02 Mississippi Medicaid - Internet Report $924 $1,381

Missouri $769 7/02-6/03 Missouri Medicaid - phone interview $1,194 $1,628

Oregon
$1,122 - Managed Care, 

$907 - FFS           10/03-9/04 PWC - data trended to FY 2004 Not Available Not Available

Virginia $1,045 10/01-9/02

Calculated - Virginia Medicaid FY 2002 
Expenditure Report/days from Virginia Hospital 

Association Not Available Not Available

Tennessee $861 10/02-9/03 PwC Encounter Data Not Available Not Available

Average Payment Per Day -    7/01-
6/02PwC Research Results

*  TANF and Disabled paricipants only

**   Calculated from average payment per discharge of $2,959 based on ALOS of 4.5 days. 
*** Calculated from average payment per discharge of $2,959 based on ALOS of 4.5 days. 

 
Table 5 shows the percentage of the total payment per day that is comprised of DSH 
payments by state.  Tennessee does not receive federal DSH payments, while some 
states show extraordinarily high percentages.  We were not able to collect this 
information for all states.  However, as a point of reference, we have included the 
aggregate DSH payment and the proportion of total Medicaid spending attributable 
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to DSH for all comparable states.  For this purpose, total Medicaid spending includes 
DSH funds. 

 

 

TABLE 5

DSH PAYMENTS BY STATE
2001 DATA

State DSH Payments

DSH Portion of 
Medicaid I/P 

Payment Per Day

DSH Potion of 
Total Medicaid 

Spending

Alabama $356,700,000 41.3% 12.3%

Arkansas $20,400,000 9.3% 1.2%

Florida $310,800,000 n/a 3.7%

Georgia $371,300,000 31.3% 7.9%

Kentucky $179,200,000 n/a 5.6%

Louisiana $808,000,000 59.6% 20.2%

Massachusetts $442,200,000 n/a 6.6%

Minnesota $59,200,000 n/a 1.6%

Mississippi $163,300,000 31.6% 7.1%

Missouri $423,200,000 51.3% 9.2%

North Carolina $367,200,000 31.5% 6.8%

Oregon $23,000,000 n/a 1.0%

South Carolina $348,000,000 n/a 12.0%

Tennessee $0 n/a 0.0%

Virginia $197,100,000* 25.8% 7.3%

   
  Data  Sources: Urban Institute - States' Use of Medicaid UPL and DSH Financing    
  Mechanisms in 2001 
 
Tennessee has chosen to make additional hospital payments of $100,000,000, with 
those funds distributed based on a hospital’s commitment to TennCare enrollees, 
measured through the percentage of total hospital days attributable to TennCare, and 
a hospital’s commitment to providing care to the uninsured.  This additional pool of 
funds provides a contribution of approximately $130 per TennCare hospital day. 

In considering variation in payments per day among state Medicaid programs, it is 
also important to consider the population mix.  Certain types of enrollees tend to use 
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less costly hospital days, while others use more expensive days.  In the table below 
we show the relative difference in expected cost per day for Medicaid enrollees in 
each state.  For these calculations we use the TennCare cost per day by eligibility 
category as the basis of the calculation.  We then use the most recent available 
Medicaid eligibility distribution for the comparative states to develop the relative 
cost factor.  These calculations suggest that TennCare’s population mix requires a 
slightly higher payment per day based solely on demographic characteristics.  This 
difference derives from TennCare’s inclusion of the adult expansion population.  We 
note that this particular calculation does not take into consideration the overall effect 
of the vastly larger size of the TennCare population as a percentage of the state’s 
population. 

ESTIMATED ADJUSTMENT TO COST PER DAY 
COMPARISON OF TENNCARE POPULATION TO 

OTHER STATE MEDICAID POPULATIONS

State Cost Relative to TN

Alabama 96.1%

Arkansas 96.8%

Florida 95.8%

Georgia 96.3%

Kentucky 96.0%

Louisiana 94.9%

Massachusetts 97.6%

Minnesota 95.0%

Mississippi 95.2%

Missouri 96.9%

Oregon 100.1%

Tennessee 100.0%

Virginia 93.0%

TABLE 6

 

An additional consideration in assessing Medicaid payments per day is the 
profitability of hospitals in the state.  Table 7 shows hospital profitability in 2002 as 
reported by the American Hospital Association in their 2004 report.  This table 
shows Tennessee hospitals experienced a 6.1% profit margin (a more accurate term 
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might be retained earnings as a percent of net revenue).  This profitability is in the 
midrange of those reported for other states. 

State
Average Hospital Profit 

Margin

Alabama 9.8%

Arkansas 7.0%

Florida 7.0%

Georgia 5.4%

Kentucky 6.2%

Louisiana 5.4%

Massachusetts 0.0%

Minnesota 5.8%

Mississippi 8.9%

Missouri 4.4%

Oregon 6.8%

Tennessee 6.1%

Virginia 2.5%

Source:  American Hospital Association, 2004 report

TABLE 7
2002 HOSPITAL PROFITABILITY

 

TennCare Estimated Cost per Unit  - FY 2005  

The following table provides a summary of the average cost per unit of service used 
in the calculation of per member per month costs for TennCare for FY2005.  We 
have used the paid amount on the encounter records, adjusted to FY2005 as 
described in this report.  Note that these values vary by eligibility category, and the 
averages shown here do not represent the amount that any individual provider can 
expect to be paid for services.  
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Home Health Care $174.20

Inpatient $860.88

Outpatient $267.45

Professional $42.04

DME / Supplies $10.12

Lab $13.24

Radiology $39.52

Transportation / Ambulance $11.54

TABLE 8
WEIGHTED AVERAGE COST / UNIT; PAID BASIS  FY 2005 

 

Note:  Because of the significant amount of capitated inpatient claims, Victory Health 
Plan has been excluded from the above analysis. 

 
Please refer to Table 2 for a definition of the units associated with each service 
category. 

Cost per Unit – Inpatient Hospital Services  

For comparative purposes, we developed the FY 2005 per capita costs assuming 
alternate payment per day amounts:  

TABLE 9
SUMMARY OF TOTAL MCO PER CAPITA COST W/O PHARMACY

BASED ON ALTERNATE INPATIENT COST / DAY AMOUNTS

Current
($861 per Day) $900 per Day $950 per Day $1,100 per Day

Medicaid (TANF & Related) $138.64 $140.18 $142.60 $149.86

Disabled $415.66 $420.85 $429.01 $453.47

Duals $28.85 $28.94 $29.08 $29.50

Uninsured $176.88 $178.35 $180.64 $187.53

Uninsurable / Medically Eligible $328.20 $331.36 $336.31 $351.16

Waiver Duals $31.36 $31.53 $31.79 $32.58

All Eligibility Groups $167.12 $168.92 $171.74 $180.18  

Table 9 illustrates that the FY 2005 statewide per capita cost increases $2.82 for 
every $50 increment added to the current inpatient payment rate per day.   We 
believe the determination of an appropriate cost per day for hospital services is a 
policy question that will ultimately be based on an assessment of the willingness and 
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ability of hospital providers to participate in the TennCare program at the rates that 
are offered. 

Cost per Unit – Outpatient Hospital Services 

Outpatient hospital services are generally paid through one of two methodologies: 

 Some health plans contract with hospitals on a percentage of 
billed charges basis; 

 Most plans pay for these services based on the Medicare 
outpatient payment methodology. 

The encounter database does not include the data elements needed to calculate the 
implied Medicare payment amount.  However, we summarized the paid claims data 
and calculated the payment per unit of service.  

Cost per Unit – Professional Services 

As a point of comparison, we calculated the amount providers would be paid for 
professional services based if payment was based upon 85% of the 2004 Medicare 
fee schedule.  These averages are based upon all enrollees except those dually 
eligible for Medicare and TennCare.  TennCare has restricted increases in provider 
payments for the past two years.  Consequently, the payment amounts are now 
generally lower than 85% of Medicare: 

TABLE 10

PROFESSIONAL SERVICES COST PER UNIT

ACTUAL PAYMENT V. 85% OF MEDICARE PAYMENT

Service Actual 85% of Medicare

Lab $10.86 $13.17

Radiology $38.76 $38.47

All Other Professional* $50.85 $54.33
 

      * Excludes transportation, anesthesiology, DME/supplies and injectibles. 

Medicare payment is dependent upon an accurate count of units.  For some services, 
units are not reported consistently by plans and providers, making the calculations 
difficult.  For example, anesthesiology units might be coded as cc’s, minutes 
intervals or other information.         
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Adjustments to Data 
IBNR and Trend 
The non-pharmacy claims data covers dates of service from October 2002 through 
September 2003, with run out through December 2003 (dental covers dates of 
service from February 2003 through January 2004, with run out through April 2004).  
These data must be adjusted to reflect claims that were Incurred But Not Reported 
(IBNR) in order to “complete” the starting claims database.  Incurred But Not 
Reported claims have been estimated using standard actuarial methods. The 
pharmacy data was not adjusted for IBNR; rather the baseline data was adjusted to 
match Fiscal Year 2004 pharmacy budget estimates developed by the TennCare 
Bureau (inclusive of IBNR).  

Trend rates are comprised of changes in cost per unit of service as well as changes in 
the volume of services used per person over time.  PwC has examined the historical 
data and has calculated utilization trend rates from this information using a least-
squares regression method.  We have not included a cost trend in our calculations.  
Should increases in costs per unit of service be permitted those additional costs will 
either need to be explicitly funded or savings in utilization will be required to cover 
the additional costs.  Those services that are paid on a percentage of charge basis will 
likely continue to see fee increases.  Increases in the numbers of services provided 
will also result in changes in per capita costs.  The trend calculations have been made 
considering those areas where only utilization trend is expected and those areas 
where both cost and utilization changes will affect program costs.   

Should policy decisions result in increases in provider payment amounts per unit of 
service beyond those inherent in the data, this analysis will need to be updated; the 
total per capita cost for these services would be expected to increase at a greater rate. 

The trend rates are applied in two steps, first updating the data to January 1, 2004, 
and then to the midpoint of the contract period, January 1, 2005.  The historical and 
contract period annual trend factors are shown in Exhibits 2a and 2b.   
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Administrative Cost 
The preliminary rates in our study use health plan encounter data as the base. 
Therefore, it is necessary to add an amount to cover health plan administration.  
Additionally, in Tennessee plans are required to pay a 2% premium tax on their 
premium revenues.  Because pharmacy and dental claims are paid through TPA 
arrangements, the premium tax does not apply to these services.  The following table 
outlines the administrative fees and other applicable fees by program type:   

TABLE 11
SUMMARY OF MCO ADMINISTRATIVE FEE PER CAPITA COSTS

Administrative Fees Premium Tax Total

Medical 9.00% 2.00% 12.09%

Pharmacy 0.34% 0.00% 0.34%

Dental 4.93% 0.00% 4.93%
 

Calculation of Per Capita Costs 
The per capita costs for Fiscal Year 2005 are calculated based on the historical data 
shown in Exhibit 1, adjusted to reflect the estimated cost and volume of services 
during the contract period, as described above.  Resulting per capita costs are 
calculated in Exhibit 3 for each of the TennCare per capita cost cells.  A weighted 
average value for the full fiscal year is shown in these exhibits.  Exhibits 4a and 4b 
show the variation in utilization and per member per month costs by Grand Region.   

The steps used for calculating the per capita costs are as follows: 

1. The billed claims, paid amount, units of service and member months for 
each rate cell and service category are brought forward to Exhibit 3 from 
the corresponding rate cell in Exhibit 1.  This information serves as the 
starting point for the per capita cost calculation. 

2. The paid amounts are then multiplied by appropriate trend and IBNR 
adjustment factors to move the data from the midpoint of the historical 
data period (April 1, 2003) to January 1, 2004, and finally to the midpoint 
of the contract period (January 1, 2005).  The baseline pharmacy costs are 
based upon the FY 2004 TennCare Bureau budget.  These costs are 
similarly trended forward to the midpoint of the contract period.  

3. The claims costs are then divided by the count of member months for 
each rate cell to arrive at PMPM costs by service category and rate cell. 
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4. The PMPM costs are summarized by rate cell across all service categories 
to arrive at the total claims cost for each rate cell. 

5. Administrative costs are then added to calculate the per capita costs for 
FY 2005. 

The per capita costs include adjustments for Third Party Liability and participant 
point-of-service cost sharing.  We have assumed that plans will continue to collect 
Third Party Liability payments consistent with their experience during the data 
period.   

Point-of-service cost sharing is currently required for some of those  individuals who 
are in the Uninsured and Uninsurable eligibility categories.  Most cost sharing 
applies only to those with an income above 100% of the federal poverty level.  
Current levels of cost-sharing are reflected in the per capita costs. 

Summary Results  
Exhibit 5a displays the final per capita costs including MCO pharmacy.  Exhibit 5b 
displays the final per capita costs that would be funded through direct capitation 
payments made to health plans under a risk based program.  



 

 Page 23 
 

Dental Costs 
Effective October 2002, dental services were carved out of the managed care 
contracts.  The services are now paid fee-for-service and are administered by a 
Dental program manager. The following table illustrates the FY 2005 dental per 
capita costs. 

 

TABLE 12
SUMMARY OF EXPECTED DENTAL PER CAPITA COSTS

FY 2005

Eligibility Group FY2005

Medicaid (TANF & Related) $13.06

Disabled $4.85

Duals $0.30

Uninsured $8.03

Children (Age Under 21) $22.42

Adults (Age Over 21) $0.49

Uninsurable $0.99

Children (Age Under 21) $23.88

Adults (Age Over 21) $0.32

Waiver Duals $0.15

All Eligibility Groups $8.60
 

 

III. OUR APPROACH - TENNCARE PARTNERS  
TennCare Partners recently underwent a vendor solicitation process to secure 
behavioral health organizations (BHOs) by region.  Beginning July 1, 2004 there will 
be a risk contract with a BHO in East Tennessee which will pay capitation rates that 
differ by demographic group and priority status.  The remainder of the state will be 
funded on the basis of a fixed monthly budget.  This budget is currently divided 
between payments for individuals who are classified as priority (SPMI/SED) and 
non-priority.  The following table shows the statewide per capita costs for BHO 
services.   This amount includes an allocation for administrative costs.    
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Child 0 - 12 Child 13 - 17 Adult All Ages

Service Category SED Non-SED SED Non-SED SPMI Non-SPMI SPMI/SED  Non 
SPMI/SED 

Inpatient $63.52 $0.36 $161.71 $7.06 $105.13 $1.78 $106.15 $1.82

Outpatient $25.81 $1.93 $41.32 $5.77 $6.40 $0.92 $12.29 $1.74

CMHC $147.06 $0.93 $114.66 $1.70 $108.06 $0.90 $113.29 $0.99

Grant Payments $31.72 $0.23 $38.05 $1.43 $26.49 $0.60 $28.29 $0.55

In Home Services $22.91 $0.15 $34.16 $0.79 $0.02 $0.00 $6.23 $0.13

Supptd Housing $0.00 $0.00 $0.00 $0.00 $17.07 $0.03 $13.31 $0.02

23 Hour $0.00 $0.00 $0.00 $0.00 $0.01 $0.00 $0.00 $0.00

IOP $0.84 $0.01 $5.84 $0.86 $1.94 $0.28 $2.22 $0.25

Partial Hosp. $0.97 $0.01 $0.92 $0.07 $0.28 $0.02 $0.43 $0.02

Transportation $4.86 $0.03 $6.01 $0.58 $8.50 $0.18 $7.82 $0.17

Total excl. Methadone $297.70 $3.66 $402.67 $18.25 $273.92 $4.71 $290.03 $5.68

Methadone $0.00 $0.00 $0.00 $0.00 $2.45 $0.42 $1.91 $0.24

Total $297.70 $3.66 $402.67 $18.25 $276.37 $5.13 $291.94 $5.92

TABLE 13

SUMMARY OF TENNCARE PARTNER PER CAPITA COSTS  FY 2005

 

Aggregate FY 2005 spending for methadone, assuming a static population, has been 
projected as $5,950,000.  Effective October 1, 2004 Methadone services are expected 
to be carved out of BHO contracts.  The table above shows the expected difference 
in per capita costs on a statewide basis.  Should Methadone services show an 
extraordinary trend rate in the intervening period, further analysis may be required to 
determine the correct value of the carve-out. 

Behavioral health drugs are paid on a fee-for-service basis.  Fiscal Year 2005 
expected BHO pharmacy per capita costs have been developed through a 
combination of encounter data from the new administrator, First Health and budget 
estimates developed by the TennCare Bureau.  The following table illustrates BHO 
pharmacy per capita costs which include the administrative fees paid to First Health: 
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TABLE 14

Service Category  SPMI/SED  Non SPMI/SED Total

Pharmacy $249.20 $27.70 $45.78

SUMMARY OF BHO PHARMACY PER CAPITA COSTS  FY 2005

 

The development of the BHO pharmacy per capita costs is explained in other 
sections of this report.  The development of the BHO non-pharmacy per capita costs 
is described in the sections below. 

DEMOGRAPHIC GROUPS  
TennCare Partners provides coverage for all individuals who are eligible for the 
TennCare program, as well as some individuals who qualify under special rules, i.e., 
the State Only and Judicial eligibles. State Only eligibles are priority individuals 
whose Medicaid application is pending.  Judicials are individuals who were 
involuntarily placed in an inpatient facility. Both of these groups are eligible only for 
TennCare Partners benefits and are not eligible to participate in the TennCare 
physical health program. 

Per capita costs for the TennCare Partners program vary based on behavioral health 
severity level (SPMI/SED status), age and region.  These rate cells were chosen 
because they reflect known differences in cost of behavioral health services.   

DATA SOURCES 
Claims and Encounter Data 
The data used to establish the baseline per capita costs are claims incurred from 
October 1, 2002 through September 1, 2003 paid through December 31, 2003.  PwC 
obtained the following data from Advocare, the current behavioral health services 
provider, and from this data, selected base year data: 

   UB92 inpatient and outpatient detailed encounter data with dates of payment 
from January 1, 2002 through January 31, 2004.  We added this data to our 
prior database with dates of payment beginning July 1, 1999; 

   HCFA 1500 professional detailed encounter data with dates of payment from 
January 1, 2002 through January 31, 2004; 
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   CMHC payment rates per person per month for services incurred January 1, 
2002  through October 31, 2003; and 

   Calendar year 2003 grant payments by provider and service type. 

Additionally, we received the BHO monthly Medical Loss Ratio reports that are 
submitted to the Department of Commerce and Insurance. 

Eligibility Data 
The TennCare Bureau provided detailed eligibility data for the period October 1, 
2002 through February 29, 2004.  PwC added this to our prior database.  Also 
provided was a file detailing each enrollee’s priority status since enrollment in the 
Partners program.  PwC calculated member months of eligibility from this data 
segregated by priority status, demographic group, region and month.  The 
calculations include counts of fractional months for members who started or ended 
their eligibility in the middle of the month.   

As described earlier in this report, the MCO per capita costs and all pharmacy per 
capita costs exclude individuals who were reverified and denied eligibility for the 
entire base data period.  We have not made a similar adjustment for the BHO non-
pharmacy per capita costs.  As described below, person-specific encounter data is not 
available for a large portion of the BHO spending and an adjustment would have to 
be made based upon unknown cost relationships.  We take note that the majority of 
the change in membership since reverification commenced is in the non-priority 
population.  Because the majority of the BHO spending is for the priority population, 
the membership change due to reverification has little impact on BHO program 
expenditures.    

Adjustments to the Data 
The Advocare detailed encounter data sets forth the relative per member per month 
costs among the rate cells.  However, the encounter data must be supplemented with 
other data sources because many services are capitated or paid through other 
aggregated payment methods and payment information is not available from the 
encounter data.  The table below shows the payment amounts that were added to the 
encounter data by type of service.  These amounts were reported as paid per the 
Advocare Medical Loss Ratio report.  Some services were reported separately for 
children and adults, and were appropriately allocated to the encounter data within 
these demographic categories.  
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TABLE 15
 ADDITIONS TO THE ENCOUNTER DATA 

BY TYPE OF SERVICE

Child Adult Total

RMHI Inpatient Hospital $5,168,708 $54,182,553 $59,351,262

Transportation $793,065 $922,129 $1,715,194

Grant Payments n/a n/a $35,397,430

Total n/a n/a $96,463,886
 

Payments were allocated pro-rata in the following manner: 

   Per discussions with the Tennessee Department of Mental Health and 
Developmental Disabilities (TDMHDD), RMHI hospital payments only 
apply to the priority population.  Payments were allocated based upon private 
inpatient hospital spending by the SPMI population. 

   Capitated transportation payments were allocated to the rate cells based upon 
fee-for-service transportation spending. 

   Grant payments by service type and provider were provided for calendar year 
2003.  We assumed the same distribution of dollars for our base data period 
and mapped the grant spending to region based upon the location of the 
provider.  Grant services provided to children only were allocated based upon 
fee-for-service (FFS)  spending for children, adult only services were 
similarly allocated to adults.  Grant spending for service all individuals was 
allocated based upon total population FFS spending. 

Because the health plan financial experience was determined to be the most accurate 
representation of actual expenditures, the statewide per capita costs were then 
adjusted to match the plan’s financial experience.  

The data was then adjusted for benefit changes that were not represented in the base 
year data.  The benefit changes are: 

 Funding for expanded children’s community services;  

 A benefit package for non-priority participants consistent with the benefit 
package of the priority participants8; and 

                                                 
8 Non-priority participants have a lifetime substance abuse benefit. 
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 The removal of methadone services from the BHO contractual covered 
services9. 

The adjustments described below were made to the base year data.  The adjusted 
base year data was then trended forward to the contract period and an allowance for 
administration and premium taxes was added. 

Funding for Expanded Childrens’ Community  Services 

Beginning in Fiscal Year 2003, there was an appropriation of $16,500,000 for 
additional children’s services.  An increase of 4.5% was budgeted  for Fiscal Year 
2004   This amount was primarily spent on outpatient type services and was not 
represented in the plan financial experience or encounter data.  The appropriation 
was intended to fund historically under-utilized services.  The Tennessee Department 
of Mental Health and Developmental Disabilities has constructed a service delivery 
plan to ensure the appropriation for children’s services is properly targeted to service 
needs. 

The adjustment to the base year data was determined in the following manner: 

   The FY 2004 amount was allocated to the following statewide rate cells pro-
rata based upon current outpatient spending: 

o SED Child Age 12 and Under 

o SED Child Age 13-17 

o Non-SED Child Age 12 and Under  

o Non-SED Child Age 13-17 

   These payments by rate cell were divided by the corresponding statewide 
member months to calculate statewide per person additional payments for 
each cell. 

                                                 
9 Methadone services are expected to be carved out of BHO contracts effective October 1, 2004. 
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Blended Benefit Package  

A revised benefit package went into effect April 2003.  The most significant changes 
affect the adult non-priority population and are: 

   Expanding the availability of case management services; and  

   Removing limits on the number of inpatient hospital days covered. 

Both of these services are now covered as medically necessary.   

Our data period reflects only six months experience with the enhanced benefit.  As 
such, we adjusted to the base data to reflect the full effect of the enhanced benefit.  
The adjustments were based upon capturing the increased utilization for these two 
benefits and applying a cost per unit of service.  The adjustments were 
approximately $200,000 for enhanced inpatient hospital coverage and $300,000 for 
case management services. 

IBNR and Trend 
The financial experience data included an estimate of Incurred But Not Reported 
claims.  Therefore, no further calculation of a claims completion factor was 
necessary.   

The application of healthcare trend adjustments to the base data are complicated by a 
variety of factors.  The nature of the payments being projected is the combination of 
three separate components of the program.  The first component is comprised of 
services that are capitated, thus providing little detail on the workings of the program 
over time.  Community mental health center case rates are fully capitated, while 
transportation and outpatient services are partially capitated.  The second component 
is comprised of grant payments and inpatient hospital – regional mental health 
institute payments where little detail is available.  The third component is comprised 
of services for which data is available and benchmarks can be applied.  Each of the 
three components represents a significant portion of the non-pharmacy portion of the 
program. 

The existence of case rate payments, grants and other capitated services will 
moderate the utilization trend, as measured against other similar programs.  The data 
period trend has been extrapolated through the end of fiscal year 2004.  The contract 
period trend represents a targeted increase in utilization and mix of services, in a 
manner agreed on by the Department of Mental Health and Developmental 
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Disabilities and the BHO providers.  This value is appropriate, since some increase is 
expected in the area of aggregate case rate payments and corollary office visits, 
currently accounted for in the outpatient services category. 

Administrative Costs 
The per capita costs include a 9% administrative fee. Additionally, in Tennessee 
plans are required to pay a 2% premium tax on their premium revenues.  An 
adjustment for this tax has also been made. 
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EXHIBITS 



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

All Eligibility Categories
All Ages

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
15,602,981 15,986,723

Service Category

Pharmacy - Brand n/a n/a 1,215,891,484$      76.06$              14,089,496       10,576              n/a 86.30$              
Pharmacy - Generic n/a n/a 302,941,863           18.95                18,336,800       13,764              n/a 16.52                

Subtotal - Pharmacy n/a n/a 1,518,833,348        95.01                32,426,295       24,340              n/a 46.84                

Home Health Care 81,040,621         5.19                  56,671,772             3.63                  331,444            255                   244.51              170.98              

IP - Maternity 234,580,380       15.03                67,704,218             4.34                  97,077              75                     2,416.45           697.43              
IP - Newborn 214,777,515       13.77                97,786,538             6.27                  112,446            86                     1,910.06           869.63              
IP - Other 1,641,254,518    105.19              417,279,772           26.74                464,132            357                   3,536.18           899.05              

Subtotal - Inpatient 2,090,612,413    133.99              582,770,529           37.35                673,654            518                   3,103.39           865.09              

OP - Emergency Room 109,970,751       7.05                  42,604,432             2.73                  130,725            101                   841.24              325.91              
OP - Other 1,686,897,878    108.11              481,956,033           30.89                1,857,824         1,429                908.00              259.42              

Subtotal - Outpatient 1,796,868,629    115.16              524,560,465           33.62                1,988,549         1,529                903.61              263.79              

Prof - Evaluation & Management 941,036,746       60.31                425,007,738           27.24                12,207,855       9,389                77.08                34.81                
Prof - Maternity 95,841,547         6.14                  43,361,749             2.78                  77,874              60                     1,230.73           556.82              
Prof - Other 547,113,319       35.06                161,378,904           10.34                2,878,216         2,214                190.09              56.07                
Prof - DME/Supplies 101,376,643       6.50                  62,002,647             3.97                  6,378,183         4,905                15.89                9.72                  
Prof - Lab 142,442,343       9.13                  45,989,108             2.95                  3,516,233         2,704                40.51                13.08                
Prof - Radiology 229,255,974       14.69                70,586,892             4.52                  1,802,096         1,386                127.22              39.17                
Prof - Transportation/Ambulance 90,516,458         5.80                  52,481,368             3.36                  4,776,120         3,673                18.95                10.99                

Subtotal - Professional 2,147,583,030    137.64              860,808,406           55.17                31,636,576       24,331              67.88                27.21                

Subtotal - Non Pharmacy 6,116,104,694$  391.98$            2,024,811,172$      129.77$            34,630,224       26,634              

Total 6,116,104,694$  391.98$            3,543,644,519$      224.78$            67,056,520 50,973 91.21$              52.85$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers
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Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Medicaid (TANF & Related)
All Ages

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
7,951,944 8,521,318

Service Category

Pharmacy - Brand n/a n/a 188,299,377$         22.10$              2,490,004         3,507                n/a 75.62$              
Pharmacy - Generic n/a n/a 55,785,593             6.55                  3,647,311         5,136                n/a 15.29                

Subtotal - Pharmacy n/a n/a 244,084,970           28.64                6,137,316         8,643                n/a 39.77                

Home Health Care 12,134,046         1.53                  8,779,069               1.10                  42,075              63                     288.39              208.65              

IP - Maternity 210,849,885       26.52                61,216,720             7.70                  86,978              131                   2,424.16           703.81              
IP - Newborn 178,553,720       22.45                83,237,345             10.47                96,639              146                   1,847.64           861.33              
IP - Other 400,600,744       50.38                108,922,633           13.70                116,251            175                   3,446.00           936.96              

Subtotal - Inpatient 790,004,349       99.35                253,376,698           31.86                299,868            453                   2,634.51           844.96              

OP - Emergency Room 46,676,724         5.87                  19,557,424             2.46                  74,206              112                   629.01              263.55              
OP - Other 672,711,793       84.60                191,990,771           24.14                914,999            1,381                735.21              209.83              

Subtotal - Outpatient 719,388,517       90.47                211,548,194           26.60                989,205            1,493                727.24              213.86              

Prof - Evaluation & Management 441,254,823       55.49                208,798,898           26.26                5,789,001         8,736                76.22                36.07                
Prof - Maternity 87,127,268         10.96                39,456,170             4.96                  70,321              106                   1,239.00           561.09              
Prof - Other 205,606,654       25.86                59,970,250             7.54                  1,228,857         1,854                167.32              48.80                
Prof - DME/Supplies 14,478,750         1.82                  8,912,956               1.12                  393,758            594                   36.77                22.64                
Prof - Lab 66,925,062         8.42                  22,792,592             2.87                  1,796,780         2,711                37.25                12.69                
Prof - Radiology 86,951,365         10.93                27,233,887             3.42                  736,599            1,112                118.04              36.97                
Prof - Transportation/Ambulance 24,116,706         3.03                  10,768,812             1.35                  728,007            1,099                33.13                14.79                

Subtotal - Professional 926,460,627       116.51              377,933,565           47.53                10,743,323       16,212              86.24                35.18                

Subtotal - Non Pharmacy 2,447,987,539$  307.85$            851,637,527$         107.10$            12,074,472       18,221              

Total 2,447,987,539$  307.85$            1,095,722,496$      135.74$            18,211,788 26,864 134.42$            60.17$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
AllMed
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Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Medicaid (TANF & Related)
Age Under 1

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
444,626 461,357

Service Category

Pharmacy - Brand n/a n/a 14,669,768$           31.80$              107,466            2,795                n/a 136.51$            
Pharmacy - Generic n/a n/a 1,224,344               2.65                  117,680            3,061                n/a 10.40                

Subtotal - Pharmacy n/a n/a 15,894,112             34.45                225,146            5,856                n/a 70.59                

Home Health Care 3,163,366           7.11                  2,456,872               5.53                  6,713                181                   471.25              366.00              

IP - Maternity 24,705                0.06                  5,351                      0.01                  11                     0                       2,180.38           472.31              
IP - Newborn 94,362,292         212.23              45,574,872             102.50              42,378              1,144                2,226.67           1,075.43           
IP - Other 52,266,713         117.55              18,879,765             42.46                18,770              507                   2,784.51           1,005.82           

Subtotal - Inpatient 146,653,709       329.84              64,459,989             144.98              61,160              1,651                2,397.87           1,053.95           

OP - Emergency Room 2,950,310           6.64                  1,264,881               2.84                  5,994                162                   492.23              211.03              
OP - Other 36,665,987         82.46                12,733,312             28.64                71,643              1,934                511.79              177.73              

Subtotal - Outpatient 39,616,297         89.10                13,998,193             31.48                77,636              2,095                510.28              180.30              

Prof - Evaluation & Management 67,223,222         151.19              32,647,930             73.43                988,557            26,680              68.00                33.03                
Prof - Maternity 12,231                0.03                  4,496                      0.01                  7                       0                       1,783.71           655.72              
Prof - Other 10,227,623         23.00                3,032,380               6.82                  45,265              1,222                225.95              66.99                
Prof - DME/Supplies 2,401,384           5.40                  1,459,471               3.28                  38,936              1,051                61.68                37.48                
Prof - Lab 1,642,946           3.70                  521,200                  1.17                  54,024              1,458                30.41                9.65                  
Prof - Radiology 2,358,178           5.30                  682,394                  1.53                  41,406              1,118                56.95                16.48                
Prof - Transportation/Ambulance 1,860,697           4.18                  679,726                  1.53                  49,059              1,324                37.93                13.86                

Subtotal - Professional 85,726,281         192.81              39,027,598             87.78                1,217,253         32,852              70.43                32.06                

Subtotal - Non Pharmacy 275,159,654$     618.86$            119,942,651$         269.76$            1,362,762         36,780              

Total 275,159,654$     618.86$            135,836,762$         304.21$            1,587,908 42,636 173.28$            85.54$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
Med1
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Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Medicaid (TANF & Related)
Ages 1 - 13

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
4,077,733 4,275,444

Service Category

Pharmacy - Brand n/a n/a 52,374,403$           12.25$              804,207            2,257                n/a 65.13$              
Pharmacy - Generic n/a n/a 11,811,650             2.76                  817,036            2,293                n/a 14.46                

Subtotal - Pharmacy n/a n/a 64,186,052             15.01                1,621,244         4,550                n/a 39.59                

Home Health Care 4,170,119           1.02                  3,203,929               0.79                  17,248              51                     241.77              185.75              

IP - Maternity 189,282              0.05                  62,731                    0.02                  88                     0                       2,158.47           715.35              
IP - Newborn 218,662              0.05                  113,613                  0.03                  128                   0                       1,712.57           889.82              
IP - Other 61,150,793         15.00                18,337,563             4.50                  22,835              67                     2,677.92           803.04              

Subtotal - Inpatient 61,558,737         15.10                18,513,907             4.54                  23,051              68                     2,670.59           803.19              

OP - Emergency Room 12,791,654         3.14                  5,802,049               1.42                  29,450              87                     434.35              197.01              
OP - Other 170,592,033       41.84                59,696,811             14.64                307,571            905                   554.64              194.09              

Subtotal - Outpatient 183,383,686       44.97                65,498,860             16.06                337,021            992                   544.13              194.35              

Prof - Evaluation & Management 144,551,095       35.45                73,799,856             18.10                2,283,231         6,719                63.31                32.32                
Prof - Maternity 94,418                0.02                  43,921                    0.01                  69                     0                       1,367.75           636.25              
Prof - Other 41,400,724         10.15                12,839,331             3.15                  320,476            943                   129.18              40.06                
Prof - DME/Supplies 3,282,402           0.80                  2,101,000               0.52                  139,837            412                   23.47                15.02                
Prof - Lab 12,382,890         3.04                  4,243,591               1.04                  438,860            1,291                28.22                9.67                  
Prof - Radiology 9,928,757           2.43                  2,889,262               0.71                  152,248            448                   65.21                18.98                
Prof - Transportation/Ambulance 5,004,100           1.23                  2,338,469               0.57                  167,263            492                   29.92                13.98                

Subtotal - Professional 216,644,386       53.13                98,255,430             24.10                3,501,985         10,306              61.86                28.06                

Subtotal - Non Pharmacy 465,756,929$     114.22$            185,472,125$         45.48$              3,879,305         11,416              

Total 465,756,929$     114.22$            249,658,177$         60.50$              5,500,548 15,966 84.67$              45.39$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
Med113
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Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Medicaid (TANF & Related)
Ages 14 - 18 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
563,395 604,103

Service Category

Pharmacy - Brand n/a n/a 8,906,088$             14.74$              143,844            2,857                n/a 61.92$              
Pharmacy - Generic n/a n/a 3,658,581               6.06                  250,015            4,966                n/a 14.63                

Subtotal - Pharmacy n/a n/a 12,564,669             20.80                393,859            7,824                n/a 31.90                

Home Health Care 396,021              0.70                  243,902                  0.43                  2,105                45                     188.11              115.86              

IP - Maternity 29,067,697         51.59                8,460,494               15.02                12,894              275                   2,254.36           656.16              
IP - Newborn 14,057,484         24.95                6,131,067               10.88                8,318                177                   1,690.11           737.13              
IP - Other 15,796,657         28.04                4,106,929               7.29                  4,636                99                     3,407.45           885.89              

Subtotal - Inpatient 58,921,837         104.58              18,698,491             33.19                25,847              551                   2,279.60           723.42              

OP - Emergency Room 2,786,601           4.95                  1,188,977               2.11                  4,323                92                     644.60              275.03              
OP - Other 44,777,884         79.48                11,750,455             20.86                66,699              1,421                671.34              176.17              

Subtotal - Outpatient 47,564,485         84.42                12,939,433             22.97                71,022              1,513                669.72              182.19              

Prof - Evaluation & Management 29,262,444         51.94                14,220,675             25.24                362,577            7,723                80.71                39.22                
Prof - Maternity 11,907,588         21.14                5,417,450               9.62                  9,385                200                   1,268.81           577.26              
Prof - Other 13,017,860         23.11                3,920,552               6.96                  121,253            2,583                107.36              32.33                
Prof - DME/Supplies 468,866              0.83                  300,239                  0.53                  9,818                209                   47.76                30.58                
Prof - Lab 7,400,070           13.13                2,707,761               4.81                  209,584            4,464                35.31                12.92                
Prof - Radiology 7,131,103           12.66                2,276,020               4.04                  55,597              1,184                128.26              40.94                
Prof - Transportation/Ambulance 2,028,494           3.60                  877,792                  1.56                  58,374              1,243                34.75                15.04                

Subtotal - Professional 71,216,424         126.41              29,720,490             52.75                826,587            17,606              86.16                35.96                

Subtotal - Non Pharmacy 178,098,768$     316.12$            61,602,315$           109.34$            925,562            19,714              

Total 178,098,768$     316.12$            74,166,985$           130.14$            1,319,420 27,538 134.98$            56.21$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
Med1418F
6/22/200436



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Medicaid (TANF & Related)
Ages 14 - 18 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
505,577 548,727

Service Category

Pharmacy - Brand n/a n/a 4,867,483$             8.87$                61,570              1,346                n/a 79.06$              
Pharmacy - Generic n/a n/a 1,811,497               3.30                  121,367            2,654                n/a 14.93                

Subtotal - Pharmacy n/a n/a 6,678,980               12.17                182,938            4,001                n/a 36.51                

Home Health Care 245,416              0.49                  151,077                  0.30                  1,317                31                     186.37              114.73              

IP - Maternity 36,368                0.07                  6,634                      0.01                  13                     0                       2,715.99           495.40              
IP - Newborn 4,191                  0.01                  1,123                      0.00                  4                       0                       996.21              266.92              
IP - Other 16,397,172         32.43                4,468,102               8.84                  3,758                89                     4,363.38           1,188.99           

Subtotal - Inpatient 16,437,731         32.51                4,475,859               8.85                  3,775                90                     4,353.79           1,185.50           

OP - Emergency Room 1,700,703           3.36                  716,361                  1.42                  2,593                62                     655.81              276.23              
OP - Other 25,412,152         50.26                6,938,785               13.72                34,576              821                   734.97              200.68              

Subtotal - Outpatient 27,112,855         53.63                7,655,146               15.14                37,169              882                   729.45              205.95              

Prof - Evaluation & Management 13,756,213         27.21                6,656,964               13.17                181,274            4,303                75.89                36.72                
Prof - Maternity 16,282                0.03                  6,559                      0.01                  12                     0                       1,347.92           542.99              
Prof - Other 6,899,830           13.65                2,075,379               4.10                  43,641              1,036                158.10              47.56                
Prof - DME/Supplies 524,069              1.04                  346,972                  0.69                  19,968              474                   26.25                17.38                
Prof - Lab 1,168,025           2.31                  389,536                  0.77                  36,600              869                   31.91                10.64                
Prof - Radiology 2,742,054           5.42                  785,510                  1.55                  34,430              817                   79.64                22.81                
Prof - Transportation/Ambulance 1,344,931           2.66                  558,355                  1.10                  35,951              853                   37.41                15.53                

Subtotal - Professional 26,451,405         52.32                10,819,275             21.40                351,876            8,352                75.17                30.75                

Subtotal - Non Pharmacy 70,247,407$       138.94$            23,101,357$           45.69$              394,137            9,355                

Total 70,247,407$       138.94$            29,780,336$           57.86$              577,075 13,356 121.73$            51.61$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
Med1418M
6/22/200437



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Medicaid (TANF & Related)
Ages 19 - 20 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
238,138 253,021

Service Category

Pharmacy - Brand n/a n/a 4,843,171$             19.14$              84,443              4,005                n/a 57.35$              
Pharmacy - Generic n/a n/a 2,133,769               8.43                  160,580            7,616                n/a 13.29                

Subtotal - Pharmacy n/a n/a 6,976,940               27.57                245,023            11,621              n/a 28.47                

Home Health Care 266,872              1.12                  176,578                  0.74                  999                   50                     267.14              176.75              

IP - Maternity 40,563,351         170.34              11,814,598             49.61                16,834              848                   2,409.63           701.84              
IP - Newborn 16,792,350         70.52                7,408,049               31.11                10,966              553                   1,531.29           675.54              
IP - Other 9,674,601           40.63                2,865,897               12.03                2,691                136                   3,595.21           1,065.01           

Subtotal - Inpatient 67,030,302         281.48              22,088,544             92.76                30,491              1,536                2,198.37           724.43              

OP - Emergency Room 2,244,048           9.42                  952,990                  4.00                  3,229                163                   695.02              295.16              
OP - Other 34,811,991         146.18              8,363,195               35.12                50,511              2,545                689.20              165.57              

Subtotal - Outpatient 37,056,039         155.61              9,316,185               39.12                53,739              2,708                689.55              173.36              

Prof - Evaluation & Management 19,787,035         83.09                8,981,064               37.71                188,030            9,475                105.23              47.76                
Prof - Maternity 17,002,626         71.40                7,814,090               32.81                13,392              675                   1,269.57           583.47              
Prof - Other 12,382,136         52.00                3,605,286               15.14                104,791            5,281                118.16              34.40                
Prof - DME/Supplies 367,314              1.54                  230,864                  0.97                  6,734                339                   54.55                34.28                
Prof - Lab 6,271,240           26.33                2,298,296               9.65                  164,025            8,265                38.23                14.01                
Prof - Radiology 6,950,808           29.19                2,310,804               9.70                  44,851              2,260                154.98              51.52                
Prof - Transportation/Ambulance 1,380,748           5.80                  593,749                  2.49                  35,379              1,783                39.03                16.78                

Subtotal - Professional 64,141,906         269.35              25,834,153             108.48              557,202            28,078              115.11              46.36                

Subtotal - Non Pharmacy 168,495,119$     707.55$            57,415,460$           241.10$            642,432            32,373              

Total 168,495,119$     707.55$            64,392,400$           268.68$            887,455 43,993 189.86$            72.56$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
Med1920F
6/22/200438



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Medicaid (TANF & Related)
Ages 19 - 20 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
98,837 113,124

Service Category

Pharmacy - Brand n/a n/a 840,507$                7.43$                10,960              1,163                n/a 76.69$              
Pharmacy - Generic n/a n/a 408,657                  3.61                  29,095              3,086                n/a 14.05                

Subtotal - Pharmacy n/a n/a 1,249,164               11.04                40,055              4,249                n/a 31.19                

Home Health Care 37,707                0.38                  22,226                    0.22                  403                   49                     93.46                55.09                

IP - Maternity 53,584                0.54                  14,678                    0.15                  26                     3                       2,080.86           570.00              
IP - Newborn 2,237                  0.02                  1,488                      0.02                  4                       1                       531.64              353.58              
IP - Other 11,151,359         112.83              2,689,072               27.21                2,204                268                   5,060.00           1,220.18           

Subtotal - Inpatient 11,207,179         113.39              2,705,237               27.37                2,234                271                   5,017.13           1,211.06           

OP - Emergency Room 541,883              5.48                  220,651                  2.23                  786                   95                     688.99              280.55              
OP - Other 7,930,556           80.24                1,773,414               17.94                9,432                1,145                840.81              188.02              

Subtotal - Outpatient 8,472,439           85.72                1,994,065               20.18                10,219              1,241                829.13              195.14              

Prof - Evaluation & Management 3,289,363           33.28                1,350,710               13.67                32,934              3,999                99.88                41.01                
Prof - Maternity 25,217                0.26                  11,450                    0.12                  27                     3                       940.40              427.00              
Prof - Other 2,604,392           26.35                681,985                  6.90                  10,469              1,271                248.77              65.14                
Prof - DME/Supplies 175,300              1.77                  118,756                  1.20                  4,640                563                   37.78                25.59                
Prof - Lab 254,113              2.57                  77,738                    0.79                  5,480                665                   46.37                14.19                
Prof - Radiology 842,334              8.52                  252,282                  2.55                  9,331                1,133                90.28                27.04                
Prof - Transportation/Ambulance 493,632              4.99                  185,307                  1.87                  9,216                1,119                53.56                20.11                

Subtotal - Professional 7,684,351           77.75                2,678,227               27.10                72,096              8,753                106.59              37.15                

Subtotal - Non Pharmacy 27,401,676$       277.24$            7,399,755$             74.87$              84,952              10,314              

Total 27,401,676$       277.24$            8,648,919$             85.91$              125,006 14,563 219.20$            69.19$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
Med1920M
6/22/200439



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Medicaid (TANF & Related)
Ages 21 - 44 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
1,562,580 1,712,193

Service Category

Pharmacy - Brand n/a n/a 62,857,059$           36.71$              829,308            5,812                n/a 75.79$              
Pharmacy - Generic n/a n/a 23,496,010             13.72                1,510,831         10,589              n/a 15.55                

Subtotal - Pharmacy n/a n/a 86,353,069             50.43                2,340,138         16,401              n/a 36.90                

Home Health Care 2,498,590           1.60                  1,702,665               1.09                  8,791                68                     284.22              193.68              

IP - Maternity 140,594,281       89.98                40,740,107             26.07                56,975              438                   2,467.64           715.05              
IP - Newborn 52,970,248         33.90                23,937,248             15.32                34,756              267                   1,524.07           688.73              
IP - Other 134,541,343       86.10                33,570,178             21.48                35,964              276                   3,740.97           933.43              

Subtotal - Inpatient 328,105,872       209.98              98,247,533             62.88                127,695            981                   2,569.44           769.39              

OP - Emergency Room 18,471,693         11.82                7,491,096               4.79                  22,942              176                   805.15              326.52              
OP - Other 268,452,925       171.80              68,623,859             43.92                301,249            2,313                891.13              227.80              

Subtotal - Outpatient 286,924,618       183.62              76,114,954             48.71                324,191            2,490                885.05              234.78              

Prof - Evaluation & Management 126,489,865       80.95                55,470,247             35.50                1,347,932         10,352              93.84                41.15                
Prof - Maternity 57,955,513         37.09                26,106,225             16.71                47,320              363                   1,224.75           551.69              
Prof - Other 89,951,004         57.57                25,080,054             16.05                469,776            3,608                191.48              53.39                
Prof - DME/Supplies 4,189,608           2.68                  2,531,720               1.62                  89,521              687                   46.80                28.28                
Prof - Lab 32,694,552         20.92                11,025,276             7.06                  777,446            5,970                42.05                14.18                
Prof - Radiology 44,857,799         28.71                14,317,029             9.16                  307,801            2,364                145.74              46.51                
Prof - Transportation/Ambulance 8,614,427           5.51                  3,903,818               2.50                  246,686            1,894                34.92                15.83                

Subtotal - Professional 364,752,768       233.43              138,434,369           88.59                3,286,482         25,239              110.99              42.12                

Subtotal - Non Pharmacy 982,281,848$     628.63$            314,499,521$         201.27$            3,747,159         28,777              

Total 982,281,848$     628.63$            400,852,590$         251.70$            6,087,297 45,178 161.37$            65.85$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
Med2144F
6/22/200440



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Medicaid (TANF & Related)
Ages 21 - 44 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
228,857 278,424

Service Category

Pharmacy - Brand n/a n/a 10,475,707$           37.62$              105,054            4,528                n/a 99.72$              
Pharmacy - Generic n/a n/a 3,515,459               12.63                197,836            8,527                n/a 17.77                

Subtotal - Pharmacy n/a n/a 13,991,166             50.25                302,890            13,054              n/a 46.19                

Home Health Care 524,761              2.29                  315,180                  1.38                  1,587                83                     330.73              198.64              

IP - Maternity 173,411              0.76                  56,352                    0.25                  71                     4                       2,457.91           798.73              
IP - Newborn 35,708                0.16                  25,087                    0.11                  34                     2                       1,048.26           736.46              
IP - Other 38,684,066         169.03              9,310,585               40.68                8,950                469                   4,322.08           1,040.25           

Subtotal - Inpatient 38,893,185         169.95              9,392,024               41.04                9,055                475                   4,295.24           1,037.23           

OP - Emergency Room 2,274,201           9.94                  882,263                  3.86                  2,648                139                   858.91              333.21              
OP - Other 37,574,941         164.19              9,167,304               40.06                35,094              1,840                1,070.69           261.22              

Subtotal - Outpatient 39,849,143         174.12              10,049,568             43.91                37,742              1,979                1,055.83           266.27              

Prof - Evaluation & Management 15,232,793         66.56                6,323,891               27.63                154,670            8,110                98.49                40.89                
Prof - Maternity 73,862                0.32                  33,932                    0.15                  67                     4                       1,102.54           506.51              
Prof - Other 12,668,307         55.35                3,756,195               16.41                41,367              2,169                306.24              90.80                
Prof - DME/Supplies 1,172,375           5.12                  714,451                  3.12                  25,548              1,340                45.89                27.97                
Prof - Lab 1,476,994           6.45                  443,828                  1.94                  31,711              1,663                46.58                14.00                
Prof - Radiology 4,841,403           21.15                1,470,682               6.43                  39,341              2,063                123.06              37.38                
Prof - Transportation/Ambulance 1,551,255           6.78                  657,400                  2.87                  49,464              2,594                31.36                13.29                

Subtotal - Professional 37,016,989         161.75              13,400,379             58.55                342,168            17,941              108.18              39.16                

Subtotal - Non Pharmacy 116,284,079$     508.11$            33,157,150$           144.88$            390,551            20,478              

Total 116,284,079$     508.11$            47,148,316$           195.13$            693,442 33,533 167.69$            67.99$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
Med2144M
6/22/200441



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Medicaid (TANF & Related)
Ages 45 - 64

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
177,165 222,466

Service Category

Pharmacy - Brand n/a n/a 23,236,324$           104.45$            270,717            14,603              n/a 85.83$              
Pharmacy - Generic n/a n/a 6,428,630               28.90                358,270            19,325              n/a 17.94                

Subtotal - Pharmacy n/a n/a 29,664,954             133.35              628,986            33,928              n/a 47.16                

Home Health Care 575,758              3.25                  329,478                  1.86                  2,249                152                   256.00              146.49              

IP - Maternity 147,207              0.83                  55,775                    0.31                  67                     5                       2,210.19           837.42              
IP - Newborn 110,548              0.62                  44,799                    0.25                  51                     3                       2,175.99           881.81              
IP - Other 51,626,519         291.40              12,456,319             70.31                13,635              924                   3,786.46           913.59              

Subtotal - Inpatient 51,884,274         292.86              12,556,893             70.88                13,752              931                   3,772.87           913.10              

OP - Emergency Room 2,590,169           14.62                928,519                  5.24                  2,083                141                   1,243.53           445.78              
OP - Other 41,553,753         234.55              11,013,108             62.16                34,453              2,334                1,206.09           319.65              

Subtotal - Outpatient 44,143,921         249.17              11,941,627             67.40                36,536              2,475                1,208.22           326.84              

Prof - Evaluation & Management 19,444,835         109.76              8,432,661               47.60                224,416            15,200              86.65                37.58                
Prof - Maternity 39,530                0.22                  18,047                    0.10                  42                     3                       949.44              433.45              
Prof - Other 14,851,101         83.83                4,503,299               25.42                65,007              4,403                228.45              69.27                
Prof - DME/Supplies 1,637,596           9.24                  969,104                  5.47                  45,512              3,083                35.98                21.29                
Prof - Lab 3,298,629           18.62                992,831                  5.60                  71,459              4,840                46.16                13.89                
Prof - Radiology 6,659,012           37.59                2,058,724               11.62                46,645              3,159                142.76              44.14                
Prof - Transportation/Ambulance 1,462,652           8.26                  748,125                  4.22                  54,831              3,714                26.68                13.64                

Subtotal - Professional 47,393,355         267.51              17,722,792             100.04              507,913            34,403              93.31                34.89                

Subtotal - Non Pharmacy 143,997,307$     812.79$            42,550,790$           240.18$            560,451            37,961              

Total 143,997,307$     812.79$            72,215,744$           373.52$            1,189,437 71,889 121.06$            60.71$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
Med4564
6/22/200442



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Medicaid (TANF & Related)
Age Over 65

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
55,035 52,457

Service Category

Pharmacy - Brand n/a n/a 5,228,868$             99.68$              72,436              16,570              n/a 72.19$              
Pharmacy - Generic n/a n/a 1,296,996               24.73                84,601              19,353              n/a 15.33                

Subtotal - Pharmacy n/a n/a 6,525,864               124.40              157,036            35,924              n/a 41.56                

Home Health Care 255,435              4.64                  177,164                  3.22                  663                   145                   385.25              267.20              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 9,311,521           169.19              2,238,223               40.67                2,808                612                   3,316.58           797.21              

Subtotal - Inpatient 9,311,521           169.19              2,238,223               40.67                2,808                612                   3,316.58           797.21              

OP - Emergency Room 325,462              5.91                  109,637                  1.99                  158                   34                     2,058.06           693.29              
OP - Other 4,939,572           89.75                1,930,527               35.08                3,772                822                   1,309.57           511.82              

Subtotal - Outpatient 5,265,034           95.67                2,040,164               37.07                3,930                857                   1,339.69           519.12              

Prof - Evaluation & Management 2,217,959           40.30                914,899                  16.62                25,379              5,534                87.39                36.05                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 1,603,677           29.14                475,790                  8.65                  6,811                1,485                235.46              69.86                
Prof - DME/Supplies 259,837              4.72                  140,379                  2.55                  13,245              2,888                19.62                10.60                
Prof - Lab 335,603              6.10                  92,535                    1.68                  7,593                1,655                44.20                12.19                
Prof - Radiology 639,917              11.63                191,179                  3.47                  4,950                1,079                129.28              38.62                
Prof - Transportation/Ambulance 375,769              6.83                  226,070                  4.11                  21,784              4,750                17.25                10.38                

Subtotal - Professional 5,432,762           98.71                2,040,852               37.08                79,762              17,392              68.11                25.59                

Subtotal - Non Pharmacy 20,264,752$       368.22$            6,496,403$             118.04$            87,162              19,005              

Total 20,264,752$       368.22$            13,022,267$           242.45$            244,199 54,929 82.98$              53.33$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
Med65

6/22/200443



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled
All Ages

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
1,905,860 1,915,578

Service Category

Pharmacy - Brand n/a n/a 205,903,559$         107.49$            2,066,087         12,943              n/a 99.66$              
Pharmacy - Generic n/a n/a 54,897,687             28.66                2,987,200         18,713              n/a 18.38                

Subtotal - Pharmacy n/a n/a 260,801,246           136.15              5,053,287         31,656              n/a 51.61                

Home Health Care 51,441,338         26.99                36,474,240             19.14                227,857            1,435                225.76              160.08              

IP - Maternity 11,394,794         5.98                  3,122,627               1.64                  5,133                32                     2,220.05           608.38              
IP - Newborn 31,841,223         16.71                12,589,118             6.61                  12,741              80                     2,499.13           988.09              
IP - Other 741,564,100       389.10              189,298,060           99.32                215,866            1,359                3,435.30           876.92              

Subtotal - Inpatient 784,800,117       411.78              205,009,804           107.57              233,739            1,472                3,357.59           877.09              

OP - Emergency Room 26,251,951         13.77                9,461,073               4.96                  21,453              135                   1,223.72           441.02              
OP - Other 456,852,011       239.71              132,799,585           69.68                440,142            2,771                1,037.97           301.72              

Subtotal - Outpatient 483,103,962       253.48              142,260,658           74.64                461,594            2,906                1,046.60           308.19              

Prof - Evaluation & Management 227,391,059       119.31              100,072,192           52.51                2,923,309         18,406              77.79                34.23                
Prof - Maternity 3,506,229           1.84                  1,558,683               0.82                  3,171                20                     1,105.75           491.56              
Prof - Other 140,023,544       73.47                43,500,918             22.82                718,023            4,521                195.01              60.58                
Prof - DME/Supplies 56,625,148         29.71                35,761,882             18.76                4,035,506         25,409              14.03                8.86                  
Prof - Lab 28,825,443         15.12                8,881,786               4.66                  684,327            4,309                42.12                12.98                
Prof - Radiology 58,235,404         30.56                18,102,888             9.50                  465,682            2,932                125.05              38.87                
Prof - Transportation/Ambulance 29,588,401         15.52                15,818,235             8.30                  1,299,383         8,181                22.77                12.17                

Subtotal - Professional 544,195,228       285.54              223,696,585           117.37              10,129,402       63,778              53.72                22.08                

Subtotal - Non Pharmacy 1,863,540,646$  977.79$            607,441,287$         318.72$            11,052,592       69,591              

Total 1,863,540,646$  977.79$            868,242,533$         454.87$            16,105,879 101,247 115.71$            53.91$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
AllDis

6/22/200444



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled
Child (Age Under 21)

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
529,716 533,886

Service Category

Pharmacy - Brand n/a n/a 29,090,561$           54.49$              173,516            3,900                n/a 167.65$            
Pharmacy - Generic n/a n/a 4,131,992               7.74                  190,314            4,278                n/a 21.71                

Subtotal - Pharmacy n/a n/a 33,222,553             62.23                363,829            8,178                n/a 91.31                

Home Health Care 30,182,931         56.98                23,384,158             44.14                153,902            3,486                196.12              151.94              

IP - Maternity 3,379,636           6.38                  973,440                  1.84                  1,707                39                     1,979.57           570.18              
IP - Newborn 28,691,682         54.16                10,817,667             20.42                10,696              242                   2,682.48           1,011.38           
IP - Other 94,811,659         178.99              29,130,578             54.99                26,988              611                   3,513.09           1,079.38           

Subtotal - Inpatient 126,882,978       239.53              40,921,684             77.25                39,391              892                   3,221.09           1,038.85           

OP - Emergency Room 1,161,952           2.19                  464,931                  0.88                  1,705                39                     681.40              272.65              
OP - Other 69,996,989         132.14              24,094,364             45.49                109,097            2,471                641.60              220.85              

Subtotal - Outpatient 71,158,941         134.33              24,559,295             46.36                110,803            2,510                642.21              221.65              

Prof - Evaluation & Management 43,511,268         82.14                20,840,835             39.34                547,612            12,405              79.46                38.06                
Prof - Maternity 1,159,311           2.19                  507,621                  0.96                  888                   20                     1,306.20           571.94              
Prof - Other 18,257,216         34.47                4,723,627               8.92                  111,600            2,528                163.60              42.33                
Prof - DME/Supplies 17,632,953         33.29                11,134,392             21.02                2,402,908         54,435              7.34                  4.63                  
Prof - Lab 2,847,658           5.38                  1,028,680               1.94                  78,721              1,783                36.17                13.07                
Prof - Radiology 4,656,918           8.79                  1,285,502               2.43                  53,402              1,210                87.21                24.07                
Prof - Transportation/Ambulance 3,238,424           6.11                  1,496,843               2.83                  115,503            2,617                28.04                12.96                

Subtotal - Professional 91,303,748         172.36              41,017,500             77.43                3,310,633         74,998              27.58                12.39                

Subtotal - Non Pharmacy 319,528,598$     603.21$            129,882,638$         245.19$            3,614,728         81,887              

Total 319,528,598$     603.21$            163,105,191$         307.42$            3,978,558 90,064 80.31$              41.00$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisChild

6/22/200445



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled
Adult (Ages 21 & Over)

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
1,376,144 1,381,692

Service Category

Pharmacy - Brand n/a n/a 176,812,998$         127.97$            1,892,572         16,437              n/a 93.42$              
Pharmacy - Generic n/a n/a 50,765,695             36.74                2,796,886         24,291              n/a 18.15                

Subtotal - Pharmacy n/a n/a 227,578,693           164.71              4,689,458         40,728              n/a 48.53                

Home Health Care 21,258,407         15.45                13,090,082             9.51                  73,955              645                   287.45              177.00              

IP - Maternity 8,015,158           5.82                  2,149,187               1.56                  3,425                30                     2,339.90           627.42              
IP - Newborn 3,149,541           2.29                  1,771,451               1.29                  2,045                18                     1,540.16           866.26              
IP - Other 646,752,440       469.97              160,167,482           116.39              188,878            1,647                3,424.19           848.00              

Subtotal - Inpatient 657,917,139       478.09              164,088,120           119.24              194,348            1,695                3,385.25           844.30              

OP - Emergency Room 25,089,999         18.23                8,996,142               6.54                  19,747              172                   1,270.55           455.56              
OP - Other 386,855,023       281.12              108,705,221           78.99                331,044            2,887                1,168.59           328.37              

Subtotal - Outpatient 411,945,021       299.35              117,701,362           85.53                350,792            3,059                1,174.33           335.53              

Prof - Evaluation & Management 183,879,791       133.62              79,231,357             57.57                2,375,698         20,716              77.40                33.35                
Prof - Maternity 2,346,918           1.71                  1,051,063               0.76                  2,283                20                     1,027.84           460.32              
Prof - Other 121,766,328       88.48                38,777,291             28.18                606,423            5,288                200.79              63.94                
Prof - DME/Supplies 38,992,195         28.33                24,627,490             17.90                1,632,598         14,236              23.88                15.08                
Prof - Lab 25,977,785         18.88                7,853,106               5.71                  605,606            5,281                42.90                12.97                
Prof - Radiology 53,578,486         38.93                16,817,386             12.22                412,280            3,595                129.96              40.79                
Prof - Transportation/Ambulance 26,349,977         19.15                14,321,392             10.41                1,183,880         10,323              22.26                12.10                

Subtotal - Professional 452,891,480       329.10              182,679,085           132.75              6,818,769         59,460              66.42                26.79                

Subtotal - Non Pharmacy 1,544,012,048$  1,121.98$         477,558,649$         347.03$            7,437,863         64,858              

Total 1,544,012,048$  1,121.98$         705,137,342$         511.74$            12,127,321 105,586 127.32$            58.14$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisAdult

6/22/200446



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Duals
All Ages

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
972,361 1,015,168

Service Category

Pharmacy - Brand n/a n/a 209,107,819$         205.98$            2,631,047         31,101              n/a 79.48$              
Pharmacy - Generic n/a n/a 49,556,990             48.82                3,157,620         37,325              n/a 15.69                

Subtotal - Pharmacy n/a n/a 258,664,809           254.80              5,788,668         68,426              n/a 44.68                

Home Health Care 2,029,824           2.09                  1,349,019               1.39                  7,858                97                     258.31              171.67              

IP - Maternity 60,350                0.06                  20,492                    0.02                  29                     0                       2,069.07           702.55              
IP - Newborn 89,060                0.09                  19,349                    0.02                  54                     1                       1,651.65           358.83              
IP - Other 15,832,007         16.28                2,018,909               2.08                  6,536                81                     2,422.27           308.89              

Subtotal - Inpatient 15,981,417         16.44                2,058,750               2.12                  6,619                82                     2,414.43           311.03              

OP - Emergency Room 658,795              0.68                  127,970                  0.13                  482                   6                       1,365.69           265.28              
OP - Other 20,859,455         21.45                12,384,851             12.74                12,359              153                   1,687.75           1,002.06           

Subtotal - Outpatient 21,518,250         22.13                12,512,821             12.87                12,842              158                   1,675.65           974.39              

Prof - Evaluation & Management 7,189,211           7.39                  1,505,919               1.55                  98,956              1,221                72.65                15.22                
Prof - Maternity 37,471                0.04                  11,564                    0.01                  32                     0                       1,158.34           357.46              
Prof - Other 7,277,068           7.48                  1,046,726               1.08                  34,248              423                   212.48              30.56                
Prof - DME/Supplies 2,337,709           2.40                  1,182,359               1.22                  411,615            5,080                5.68                  2.87                  
Prof - Lab 1,052,382           1.08                  154,634                  0.16                  17,221              213                   61.11                8.98                  
Prof - Radiology 2,055,523           2.11                  284,004                  0.29                  13,067              161                   157.30              21.73                
Prof - Transportation/Ambulance 7,955,379           8.18                  6,513,610               6.70                  711,405            8,780                11.18                9.16                  

Subtotal - Professional 27,904,742         28.70                10,698,814             11.00                1,286,546         15,877              21.69                8.32                  

Subtotal - Non Pharmacy 67,434,233$       69.35$              26,619,404$           27.38$              1,313,865         16,215              

Total 67,434,233$       69.35$              285,284,214$         282.18$            7,102,532 84,641 9.49$                40.17$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
AllDual

6/22/200447



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Duals
Child (Age Under 21)

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
1,468 1,246

Service Category

Pharmacy - Brand n/a n/a 82,198$                  65.96$              427                   4,110                n/a 192.56$            
Pharmacy - Generic n/a n/a 6,069                      4.87                  452                   4,350                n/a 13.43                

Subtotal - Pharmacy n/a n/a 88,266                    70.82                879                   8,460                n/a 100.46              

Home Health Care 11,029                7.51                  8,199                      5.58                  363                   2,963                30.41                22.61                

IP - Maternity 10,882                7.41                  4,685                      3.19                  6                       51                     1,760.81           758.10              
IP - Newborn 2,337                  1.59                  402                         0.27                  4                       34                     555.40              95.66                
IP - Other 173,798              118.35              70,414                    47.95                49                     401                   3,543.66           1,435.71           

Subtotal - Inpatient 187,017              127.35              75,502                    51.41                59                     486                   3,146.74           1,270.39           

OP - Emergency Room 682                     0.46                  622                         0.42                  1                       9                       650.53              593.38              
OP - Other 105,507              71.85                28,355                    19.31                112                   918                   938.71              252.28              

Subtotal - Outpatient 106,189              72.31                28,977                    19.73                113                   927                   936.05              255.43              

Prof - Evaluation & Management 35,446                24.14                15,930                    10.85                423                   3,454                83.86                37.69                
Prof - Maternity 5,239                  3.57                  2,599                      1.77                  4                       35                     1,221.11           605.87              
Prof - Other 47,360                32.25                12,633                    8.60                  123                   1,008                384.05              102.44              
Prof - DME/Supplies 15,618                10.64                8,409                      5.73                  886                   7,238                17.63                9.49                  
Prof - Lab 5,722                  3.90                  1,204                      0.82                  125                   1,018                45.94                9.67                  
Prof - Radiology 3,903                  2.66                  1,589                      1.08                  56                     455                   70.03                28.50                
Prof - Transportation/Ambulance 5,322                  3.62                  3,789                      2.58                  286                   2,340                18.58                13.23                

Subtotal - Professional 118,610              80.77                46,152                    31.43                1,903                15,548              62.34                24.26                

Subtotal - Non Pharmacy 422,844$            287.94$            158,830$                108.16$            2,438                19,924              

Total 422,844$            287.94$            247,097$                178.98$            3,317 28,384 127.48$            74.50$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DualChild
6/22/200448



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Duals
Adult (Ages 21 & Over)

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
970,893 1,013,922

Service Category

Pharmacy - Brand n/a n/a 209,025,621$         206.16$            2,630,621         31,134              n/a 79.46$              
Pharmacy - Generic n/a n/a 49,550,922             48.87                3,157,168         37,366              n/a 15.69                

Subtotal - Pharmacy n/a n/a 258,576,543           255.03              5,787,789         68,500              n/a 44.68                

Home Health Care 2,018,795           2.08                  1,340,820               1.38                  7,496                93                     269.33              178.88              

IP - Maternity 49,468                0.05                  15,807                    0.02                  23                     0                       2,151.94           687.62              
IP - Newborn 86,723                0.09                  18,946                    0.02                  50                     1                       1,744.41           381.10              
IP - Other 15,658,208         16.13                1,948,495               2.01                  6,487                80                     2,413.79           300.37              

Subtotal - Inpatient 15,794,400         16.27                1,983,248               2.04                  6,560                81                     2,407.80           302.34              

OP - Emergency Room 658,113              0.68                  127,348                  0.13                  481                   6                       1,367.24           264.57              
OP - Other 20,753,948         21.38                12,356,495             12.73                12,247              151                   1,694.62           1,008.94           

Subtotal - Outpatient 21,412,061         22.05                12,483,844             12.86                12,728              157                   1,682.24           980.79              

Prof - Evaluation & Management 7,153,765           7.37                  1,489,989               1.53                  98,534              1,218                72.60                15.12                
Prof - Maternity 32,232                0.03                  8,964                      0.01                  28                     0                       1,148.74           319.48              
Prof - Other 7,229,709           7.45                  1,034,093               1.07                  34,125              422                   211.86              30.30                
Prof - DME/Supplies 2,322,090           2.39                  1,173,949               1.21                  410,729            5,077                5.65                  2.86                  
Prof - Lab 1,046,660           1.08                  153,430                  0.16                  17,097              211                   61.22                8.97                  
Prof - Radiology 2,051,620           2.11                  282,416                  0.29                  13,012              161                   157.67              21.70                
Prof - Transportation/Ambulance 7,950,057           8.19                  6,509,821               6.70                  711,119            8,789                11.18                9.15                  

Subtotal - Professional 27,786,132         28.62                10,652,662             10.97                1,284,643         15,878              21.63                8.29                  

Subtotal - Non Pharmacy 67,011,389$       69.02$              26,460,574$           27.25$              1,311,427         16,209              

Total 67,011,389$       69.02$              285,037,117$         282.28$            7,099,216 84,709 9.44$                40.15$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DualAdult
6/22/200449



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled Duals
All Ages

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
1,314,745 1,357,204

Service Category

Pharmacy - Brand n/a n/a 269,869,306$         198.84$            2,940,227         25,997              n/a 91.79$              
Pharmacy - Generic n/a n/a 64,298,438             47.38                3,776,449         33,390              n/a 17.03                

Subtotal - Pharmacy n/a n/a 334,167,744           246.22              6,716,676         59,387              n/a 49.75                

Home Health Care 5,274,967           4.01                  3,659,728               2.78                  14,831              135                   355.68              246.77              

IP - Maternity 136,364              0.10                  27,853                    0.02                  49                     0                       2,810.31           574.01              
IP - Newborn 525,262              0.40                  291,787                  0.22                  295                   3                       1,782.98           990.46              
IP - Other 24,736,264         18.81                4,566,089               3.47                  8,325                76                     2,971.34           548.48              

Subtotal - Inpatient 25,397,890         19.32                4,885,729               3.72                  8,668                79                     2,930.05           563.65              

OP - Emergency Room 1,292,117           0.98                  324,006                  0.25                  1,202                11                     1,075.25           269.63              
OP - Other 22,998,704         17.49                5,861,831               4.46                  18,319              167                   1,255.45           319.98              

Subtotal - Outpatient 24,290,822         18.48                6,185,837               4.70                  19,521              178                   1,244.35           316.88              

Prof - Evaluation & Management 13,659,584         10.39                3,837,073               2.92                  189,253            1,727                72.18                20.27                
Prof - Maternity 127,641              0.10                  27,860                    0.02                  107                   1                       1,188.96           259.52              
Prof - Other 10,937,414         8.32                  1,740,878               1.32                  53,137              485                   205.83              32.76                
Prof - DME/Supplies 5,154,522           3.92                  2,651,948               2.02                  862,887            7,876                5.97                  3.07                  
Prof - Lab 2,043,048           1.55                  404,706                  0.31                  37,934              346                   53.86                10.67                
Prof - Radiology 3,780,733           2.88                  731,019                  0.56                  24,136              220                   156.64              30.29                
Prof - Transportation/Ambulance 12,450,249         9.47                  10,926,886             8.31                  1,267,099         11,565              9.83                  8.62                  

Subtotal - Professional 48,153,190         36.63                20,320,371             15.46                2,434,553         22,221              19.78                8.35                  

Subtotal - Non Pharmacy 103,116,869$     78.43$              35,051,666$           26.66$              2,477,573         22,613              

Total 103,116,869$     78.43$              369,219,410$         272.88$            9,194,249 82,000 11.22$              40.16$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
AllDisDual
6/22/200450



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled Duals
Child (Age Under 21)

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
3,006 2,688

Service Category

Pharmacy - Brand n/a n/a 683,111$                254.18$            3,434                15,332              n/a 198.94$            
Pharmacy - Generic n/a n/a 85,435                    31.79                3,865                17,260              n/a 22.10                

Subtotal - Pharmacy n/a n/a 768,546                  285.97              7,299                32,591              n/a 105.29              

Home Health Care 274,724              91.39                218,339                  72.63                953                   3,803                288.34              229.16              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn 581                     0.19                  489                         0.16                  2                       9                       265.01              223.34              
IP - Other 20,082                6.68                  7,764                      2.58                  5                       21                     3,889.44           1,503.72           

Subtotal - Inpatient 20,663                6.87                  8,253                      2.75                  7                       29                     2,809.57           1,122.24           

OP - Emergency Room -                          -                    -                              -                    -                        -                        -                    -                    
OP - Other 53,934                17.94                11,738                    3.90                  103                   412                   522.54              113.73              

Subtotal - Outpatient 53,934                17.94                11,738                    3.90                  103                   412                   522.54              113.73              

Prof - Evaluation & Management 38,450                12.79                13,960                    4.64                  500                   1,995                76.93                27.93                
Prof - Maternity 2,852                  0.95                  1,168                      0.39                  12                     47                     241.68              99.01                
Prof - Other 35,959                11.96                4,433                      1.47                  176                   703                   204.20              25.17                
Prof - DME/Supplies 80,896                26.91                42,849                    14.25                19,058              76,079              4.24                  2.25                  
Prof - Lab 8,675                  2.89                  1,571                      0.52                  124                   497                   69.69                12.62                
Prof - Radiology 13,021                4.33                  3,021                      1.00                  82                     327                   158.86              36.86                
Prof - Transportation/Ambulance 69,721                23.19                59,726                    19.87                3,163                12,625              22.05                18.89                

Subtotal - Professional 249,573              83.03                126,728                  42.16                23,114              92,273              10.80                5.48                  

Subtotal - Non Pharmacy 598,893$            199.23$            365,058$                121.44$            24,178              96,518              

Total 598,893$            199.23$            1,133,604$             407.41$            31,477 129,109 19.03$              36.01$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisDualChild

6/22/200451



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled Duals
Adult (Ages 21 & Over)

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
1,311,739 1,354,517

Service Category

Pharmacy - Brand n/a n/a 269,186,195$         198.73$            2,936,794         26,018              n/a 91.66$              
Pharmacy - Generic n/a n/a 64,213,003             47.41                3,772,583         33,422              n/a 17.02                

Subtotal - Pharmacy n/a n/a 333,399,198           246.14              6,709,377         59,440              n/a 49.69                

Home Health Care 5,000,243           3.81                  3,441,389               2.62                  13,878              127                   360.30              247.97              

IP - Maternity 136,364              0.10                  27,853                    0.02                  49                     0                       2,810.31           574.01              
IP - Newborn 524,682              0.40                  291,298                  0.22                  292                   3                       1,794.35           996.21              
IP - Other 24,716,182         18.84                4,558,325               3.48                  8,320                76                     2,970.77           547.89              

Subtotal - Inpatient 25,377,227         19.35                4,877,476               3.72                  8,661                79                     2,930.15           563.17              

OP - Emergency Room 1,292,117           0.99                  324,006                  0.25                  1,202                11                     1,075.25           269.63              
OP - Other 22,944,771         17.49                5,850,093               4.46                  18,216              167                   1,259.60           321.15              

Subtotal - Outpatient 24,236,888         18.48                6,174,099               4.71                  19,418              178                   1,248.19           317.96              

Prof - Evaluation & Management 13,621,135         10.38                3,823,113               2.91                  188,753            1,727                72.16                20.25                
Prof - Maternity 124,789              0.10                  26,692                    0.02                  96                     1                       1,305.92           279.33              
Prof - Other 10,901,455         8.31                  1,736,445               1.32                  52,961              484                   205.84              32.79                
Prof - DME/Supplies 5,073,626           3.87                  2,609,099               1.99                  843,829            7,719                6.01                  3.09                  
Prof - Lab 2,034,373           1.55                  403,136                  0.31                  37,809              346                   53.81                10.66                
Prof - Radiology 3,767,711           2.87                  727,998                  0.55                  24,054              220                   156.64              30.27                
Prof - Transportation/Ambulance 12,380,527         9.44                  10,867,160             8.28                  1,263,937         11,563              9.80                  8.60                  

Subtotal - Professional 47,903,617         36.52                20,193,643             15.39                2,411,438         22,060              19.87                8.37                  

Subtotal - Non Pharmacy 102,517,975$     78.15$              34,686,607$           26.44$              2,453,395         22,444              

Total 102,517,975$     78.15$              368,085,806$         272.58$            9,162,772 81,884 11.19$              40.17$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisDualAdult

6/22/200452



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsured
All Ages

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
2,169,830 1,949,135

Service Category

Pharmacy - Brand n/a n/a 129,873,477$         66.63$              1,548,074         9,531                n/a 83.89$              
Pharmacy - Generic n/a n/a 35,664,031             18.30                2,061,615         12,692              n/a 17.30                

Subtotal - Pharmacy n/a n/a 165,537,508           84.93                3,609,688         22,223              n/a 45.86                

Home Health Care 3,925,366           1.81                  2,476,942               1.14                  16,118              89                     243.54              153.68              

IP - Maternity 10,801,232         4.98                  2,966,559               1.37                  4,364                24                     2,475.00           679.76              
IP - Newborn 3,211,878           1.48                  1,436,233               0.66                  2,389                13                     1,344.35           601.14              
IP - Other 238,473,464       109.90              57,990,061             26.73                60,395              334                   3,948.57           960.18              

Subtotal - Inpatient 252,486,574       116.36              62,392,853             28.75                67,148              371                   3,760.14           929.18              

OP - Emergency Room 20,948,760         9.65                  8,185,297               3.77                  22,414              124                   934.62              365.18              
OP - Other 300,608,577       138.54              82,030,546             37.81                297,236            1,644                1,011.35           275.98              

Subtotal - Outpatient 321,557,336       148.19              90,215,843             41.58                319,650            1,768                1,005.97           282.23              

Prof - Evaluation & Management 149,679,072       68.98                68,436,359             31.54                1,936,860         10,712              77.28                35.33                
Prof - Maternity 4,463,397           2.06                  2,053,017               0.95                  3,727                21                     1,197.47           550.80              
Prof - Other 103,007,172       47.47                30,948,926             14.26                467,759            2,587                220.21              66.16                
Prof - DME/Supplies 10,487,864         4.83                  6,391,618               2.95                  246,690            1,364                42.51                25.91                
Prof - Lab 25,876,598         11.93                8,324,816               3.84                  597,227            3,303                43.33                13.94                
Prof - Radiology 44,668,667         20.59                13,948,717             6.43                  335,037            1,853                133.32              41.63                
Prof - Transportation/Ambulance 9,015,803           4.16                  4,329,074               2.00                  354,436            1,960                25.44                12.21                

Subtotal - Professional 347,198,572       160.01              134,432,526           61.96                3,941,736         21,799              88.08                34.10                

Subtotal - Non Pharmacy 925,167,849$     426.38$            289,518,165$         133.43$            4,344,653         24,028              

Total 925,167,849$     426.38$            455,055,673$         218.36$            7,954,341 46,251 116.31$            57.21$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
AllUD

6/22/200453



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsured
Age Under 1

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
5,938 914

Service Category

Pharmacy - Brand n/a n/a 47,022$                  51.46$              149                   1,951                n/a 316.48$            
Pharmacy - Generic n/a n/a 1,109                      1.21                  161                   2,120                n/a 6.87                  

Subtotal - Pharmacy n/a n/a 48,131                    52.67                310                   4,072                n/a 155.24              

Home Health Care 51,959                8.75                  45,916                    7.73                  45                     90                     1,161.29           1,026.22           

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn 180,992              30.48                32,004                    5.39                  111                   225                   1,626.79           287.66              
IP - Other 1,301,444           219.18              348,881                  58.75                219                   442                   5,951.97           1,595.56           

Subtotal - Inpatient 1,482,436           249.66              380,885                  64.14                330                   667                   4,493.39           1,154.50           

OP - Emergency Room 35,488                5.98                  14,765                    2.49                  82                     166                   431.57              179.56              
OP - Other 365,466              61.55                103,613                  17.45                638                   1,289                572.91              162.42              

Subtotal - Outpatient 400,953              67.52                118,378                  19.94                720                   1,455                556.77              164.38              

Prof - Evaluation & Management 525,273              88.46                268,431                  45.21                8,070                16,309              65.09                33.26                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 142,814              24.05                37,416                    6.30                  429                   868                   332.61              87.14                
Prof - DME/Supplies 21,674                3.65                  12,828                    2.16                  291                   588                   74.53                44.11                
Prof - Lab 17,679                2.98                  5,369                      0.90                  510                   1,032                34.63                10.52                
Prof - Radiology 20,635                3.48                  6,535                      1.10                  376                   760                   54.86                17.37                
Prof - Transportation/Ambulance 11,097                1.87                  5,009                      0.84                  114                   230                   97.54                44.03                

Subtotal - Professional 739,172              124.48              335,587                  56.52                9,790                19,786              75.50                34.28                

Subtotal - Non Pharmacy 2,674,521$         450.41$            880,767$                148.33$            10,885              21,998              

Total 2,674,521$         450.41$            928,898$                201.00$            11,195 26,070 238.90$            82.97$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UD1

6/22/200454



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsured
Ages 1 - 13

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
491,930 378,204

Service Category

Pharmacy - Brand n/a n/a 4,879,809$             12.90$              75,299              2,389                n/a 64.81$              
Pharmacy - Generic n/a n/a 906,834                  2.40                  68,694              2,180                n/a 13.20                

Subtotal - Pharmacy n/a n/a 5,786,643               15.30                143,993            4,569                n/a 40.19                

Home Health Care 401,705              0.82                  310,110                  0.63                  1,386                34                     289.74              223.68              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn 1,780                  0.00                  1,860                      0.00                  37                     1                       48.70                50.88                
IP - Other 4,941,893           10.05                1,372,137               2.79                  1,869                46                     2,644.57           734.28              

Subtotal - Inpatient 4,943,673           10.05                1,373,997               2.79                  1,905                46                     2,594.77           721.17              

OP - Emergency Room 1,280,950           2.60                  554,424                  1.13                  2,688                66                     476.51              206.25              
OP - Other 16,911,623         34.38                5,348,944               10.87                28,645              699                   590.40              186.74              

Subtotal - Outpatient 18,192,573         36.98                5,903,368               12.00                31,333              764                   580.63              188.41              

Prof - Evaluation & Management 15,891,681         32.30                7,948,724               16.16                269,523            6,575                58.96                29.49                
Prof - Maternity 2,428                  0.00                  1,332                      0.00                  1                       0                       2,198.78           1,206.30           
Prof - Other 4,961,081           10.08                1,568,535               3.19                  40,511              988                   122.46              38.72                
Prof - DME/Supplies 460,990              0.94                  307,828                  0.63                  19,700              481                   23.40                15.63                
Prof - Lab 1,605,660           3.26                  586,510                  1.19                  54,008              1,317                29.73                10.86                
Prof - Radiology 1,324,478           2.69                  397,735                  0.81                  18,717              457                   70.76                21.25                
Prof - Transportation/Ambulance 313,293              0.64                  128,024                  0.26                  10,596              258                   29.57                12.08                

Subtotal - Professional 24,559,610         49.92                10,938,688             22.24                413,056            10,076              59.46                26.48                

Subtotal - Non Pharmacy 48,097,561$       97.77$              18,526,162$           37.66$              447,681            10,921              

Total 48,097,561$       97.77$              24,312,805$           52.96$              591,674 15,489 81.29$              41.09$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UD113

6/22/200455



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsured
Ages 14 - 18 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
112,378 96,141

Service Category

Pharmacy - Brand n/a n/a 1,253,709$             13.04$              23,097              2,883                n/a 54.28$              
Pharmacy - Generic n/a n/a 467,456                  4.86                  32,813              4,096                n/a 14.25                

Subtotal - Pharmacy n/a n/a 1,721,165               17.90                55,910              6,978                n/a 30.78                

Home Health Care 130,704              1.16                  117,851                  1.05                  292                   31                     446.96              403.01              

IP - Maternity 1,048,501           9.33                  308,786                  2.75                  445                   47                     2,357.78           694.37              
IP - Newborn 328,415              2.92                  200,676                  1.79                  236                   25                     1,390.32           849.55              
IP - Other 2,015,192           17.93                492,153                  4.38                  729                   78                     2,763.08           674.80              

Subtotal - Inpatient 3,392,109           30.18                1,001,615               8.91                  1,410                151                   2,405.34           710.24              

OP - Emergency Room 441,064              3.92                  187,437                  1.67                  718                   77                     614.65              261.21              
OP - Other 6,873,785           61.17                1,668,653               14.85                8,799                940                   781.18              189.64              

Subtotal - Outpatient 7,314,849           65.09                1,856,090               16.52                9,517                1,016                768.63              195.03              

Prof - Evaluation & Management 4,317,803           38.42                2,137,338               19.02                67,596              7,218                63.88                31.62                
Prof - Maternity 478,736              4.26                  222,700                  1.98                  456                   49                     1,050.71           488.77              
Prof - Other 1,705,189           15.17                517,756                  4.61                  15,650              1,671                108.96              33.08                
Prof - DME/Supplies 190,705              1.70                  135,272                  1.20                  5,703                609                   33.44                23.72                
Prof - Lab 896,486              7.98                  323,211                  2.88                  24,958              2,665                35.92                12.95                
Prof - Radiology 865,135              7.70                  272,944                  2.43                  7,659                818                   112.96              35.64                
Prof - Transportation/Ambulance 193,900              1.73                  76,221                    0.68                  4,849                518                   39.99                15.72                

Subtotal - Professional 8,647,954           76.95                3,685,442               32.80                126,870            13,547              68.16                29.05                

Subtotal - Non Pharmacy 19,485,616$       173.39$            6,660,997$             59.27$              138,089            14,746              

Total 19,485,616$       173.39$            8,382,162$             77.18$              193,999 21,724 100.44$            43.21$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UD1418F
6/22/200456



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsured
Ages 14 - 18 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
115,090 98,942

Service Category

Pharmacy - Brand n/a n/a 1,140,501$             11.53$              12,114              1,469                n/a 94.15$              
Pharmacy - Generic n/a n/a 299,409                  3.03                  19,792              2,400                n/a 15.13                

Subtotal - Pharmacy n/a n/a 1,439,910               14.55                31,906              3,870                n/a 45.13                

Home Health Care 32,837                0.29                  16,707                    0.15                  257                   27                     127.62              64.93                

IP - Maternity 15,971                0.14                  1,530                      0.01                  3                       0                       5,023.82           481.18              
IP - Newborn 1,238                  0.01                  359                         0.00                  2                       0                       559.07              162.20              
IP - Other 3,330,044           28.93                955,292                  8.30                  753                   79                     4,420.82           1,268.20           

Subtotal - Inpatient 3,347,254           29.08                957,181                  8.32                  759                   79                     4,412.07           1,261.68           

OP - Emergency Room 359,583              3.12                  148,748                  1.29                  579                   60                     620.67              256.75              
OP - Other 5,075,334           44.10                1,462,580               12.71                6,580                686                   771.28              222.26              

Subtotal - Outpatient 5,434,917           47.22                1,611,328               14.00                7,160                747                   759.09              225.05              

Prof - Evaluation & Management 3,080,734           26.77                1,450,950               12.61                45,119              4,704                68.28                32.16                
Prof - Maternity 5,495                  0.05                  2,268                      0.02                  3                       0                       1,659.08           684.74              
Prof - Other 1,560,048           13.56                476,633                  4.14                  9,159                955                   170.33              52.04                
Prof - DME/Supplies 141,884              1.23                  92,472                    0.80                  6,990                729                   20.30                13.23                
Prof - Lab 270,695              2.35                  93,690                    0.81                  7,914                825                   34.20                11.84                
Prof - Radiology 622,901              5.41                  186,303                  1.62                  7,149                745                   87.14                26.06                
Prof - Transportation/Ambulance 175,110              1.52                  65,963                    0.57                  3,572                372                   49.03                18.47                

Subtotal - Professional 5,856,867           50.89                2,368,279               20.58                79,906              8,331                73.30                29.64                

Subtotal - Non Pharmacy 14,671,874$       127.48$            4,953,496$             43.04$              88,081              9,184                

Total 14,671,874$       127.48$            6,393,406$             57.59$              119,987 13,054 122.28$            53.28$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UD1418M
6/22/200457



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsured
Ages 19 - 20 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
45,478 37,977

Service Category

Pharmacy - Brand n/a n/a 791,536$                20.84$              14,493              4,580                n/a 54.61$              
Pharmacy - Generic n/a n/a 311,808                  8.21                  20,325              6,422                n/a 15.34                

Subtotal - Pharmacy n/a n/a 1,103,345               29.05                34,818              11,002              n/a 31.69                

Home Health Care 13,907                0.31                  9,850                      0.22                  191                   50                     72.73                51.51                

IP - Maternity 1,612,836           35.46                411,590                  9.05                  647                   171                   2,493.25           636.27              
IP - Newborn 251,783              5.54                  191,885                  4.22                  258                   68                     974.19              742.43              
IP - Other 2,116,215           46.53                642,288                  14.12                521                   138                   4,058.56           1,231.81           

Subtotal - Inpatient 3,980,834           87.53                1,245,764               27.39                1,427                376                   2,790.13           873.15              

OP - Emergency Room 381,518              8.39                  160,649                  3.53                  496                   131                   768.96              323.79              
OP - Other 4,399,108           96.73                1,080,335               23.76                5,787                1,527                760.12              186.67              

Subtotal - Outpatient 4,780,626           105.12              1,240,984               27.29                6,284                1,658                760.82              197.50              

Prof - Evaluation & Management 2,556,900           56.22                1,201,320               26.42                29,047              7,665                88.03                41.36                
Prof - Maternity 674,009              14.82                313,594                  6.90                  482                   127                   1,397.59           650.25              
Prof - Other 1,223,554           26.90                369,748                  8.13                  9,854                2,600                124.17              37.52                
Prof - DME/Supplies 73,741                1.62                  44,537                    0.98                  703                   185                   104.93              63.37                
Prof - Lab 721,541              15.87                262,392                  5.77                  17,492              4,616                41.25                15.00                
Prof - Radiology 653,328              14.37                204,796                  4.50                  5,023                1,325                130.07              40.77                
Prof - Transportation/Ambulance 112,492              2.47                  44,310                    0.97                  2,115                558                   53.19                20.95                

Subtotal - Professional 6,015,565           132.28              2,440,697               53.67                64,716              17,076              92.95                37.71                

Subtotal - Non Pharmacy 14,790,932$       325.24$            4,937,295$             108.57$            72,618              19,161              

Total 14,790,932$       325.24$            6,040,640$             137.62$            107,436 30,163 137.67$            56.23$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UD1920F
6/22/200458



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsured
Ages 19 - 20 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
42,279 35,717

Service Category

Pharmacy - Brand n/a n/a 356,073$                9.97$                4,280                1,438                n/a 83.19$              
Pharmacy - Generic n/a n/a 123,571                  3.46                  8,868                2,979                n/a 13.93                

Subtotal - Pharmacy n/a n/a 479,643                  13.43                13,148              4,418                n/a 36.48                

Home Health Care 19,956                0.47                  11,006                    0.26                  78                     22                     254.25              140.22              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 1,046,335           24.75                270,721                  6.40                  211                   60                     4,952.04           1,281.25           

Subtotal - Inpatient 1,046,335           24.75                270,721                  6.40                  211                   60                     4,952.04           1,281.25           

OP - Emergency Room 214,337              5.07                  90,759                    2.15                  306                   87                     701.52              297.05              
OP - Other 2,539,253           60.06                574,106                  13.58                2,909                826                   872.82              197.34              

Subtotal - Outpatient 2,753,590           65.13                664,865                  15.73                3,215                912                   856.54              206.81              

Prof - Evaluation & Management 1,046,951           24.76                451,788                  10.69                11,433              3,245                91.57                39.52                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 534,289              12.64                160,472                  3.80                  2,924                830                   182.74              54.89                
Prof - DME/Supplies 39,021                0.92                  27,127                    0.64                  597                   169                   65.38                45.45                
Prof - Lab 82,816                1.96                  26,017                    0.62                  2,189                621                   37.84                11.89                
Prof - Radiology 268,009              6.34                  79,164                    1.87                  2,868                814                   93.46                27.61                
Prof - Transportation/Ambulance 111,670              2.64                  42,813                    1.01                  2,565                728                   43.54                16.69                

Subtotal - Professional 2,082,755           49.26                787,382                  18.62                22,575              6,407                92.26                34.88                

Subtotal - Non Pharmacy 5,902,637$         139.61$            1,733,974$             41.01$              26,079              7,402                

Total 5,902,637$         139.61$            2,213,617$             54.44$              39,227 11,820 150.47$            56.43$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UD1920M
6/22/200459



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsured
Ages 21 - 44 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
485,557 451,404

Service Category

Pharmacy - Brand n/a n/a 27,466,356$           60.85$              336,458            8,944                n/a 81.63$              
Pharmacy - Generic n/a n/a 8,806,325               19.51                514,011            13,664              n/a 17.13                

Subtotal - Pharmacy n/a n/a 36,272,680             80.36                850,469            22,609              n/a 42.65                

Home Health Care 770,723              1.59                  454,929                  0.94                  2,575                64                     299.28              176.65              

IP - Maternity 8,090,891           16.66                2,237,547               4.61                  3,258                81                     2,483.57           686.84              
IP - Newborn 2,445,321           5.04                  1,008,893               2.08                  1,743                43                     1,402.76           578.75              
IP - Other 48,188,172         99.24                11,122,104             22.91                12,577              311                   3,831.39           884.31              

Subtotal - Inpatient 58,724,383         120.94              14,368,545             29.59                17,578              434                   3,340.75           817.41              

OP - Emergency Room 6,079,952           12.52                2,467,368               5.08                  7,121                176                   853.81              346.49              
OP - Other 86,375,667         177.89              23,098,580             47.57                87,692              2,167                984.99              263.41              

Subtotal - Outpatient 92,455,619         190.41              25,565,948             52.65                94,813              2,343                975.14              269.65              

Prof - Evaluation & Management 39,280,562         80.90                17,952,431             36.97                500,337            12,365              78.51                35.88                
Prof - Maternity 3,295,244           6.79                  1,509,827               3.11                  2,776                69                     1,187.01           543.87              
Prof - Other 28,284,734         58.25                8,053,671               16.59                113,025            2,793                250.25              71.26                
Prof - DME/Supplies 2,096,072           4.32                  1,296,158               2.67                  36,792              909                   56.97                35.23                
Prof - Lab 8,581,950           17.67                2,827,720               5.82                  189,945            4,694                45.18                14.89                
Prof - Radiology 12,728,339         26.21                3,933,866               8.10                  93,169              2,303                136.62              42.22                
Prof - Transportation/Ambulance 2,143,681           4.41                  1,025,050               2.11                  82,119              2,029                26.10                12.48                

Subtotal - Professional 96,410,581         198.56              36,598,723             75.37                1,018,164         25,163              94.69                35.95                

Subtotal - Non Pharmacy 248,361,306$     511.50$            76,988,146$           158.56$            1,133,130         28,004              

Total 248,361,306$     511.50$            113,260,826$         238.91$            1,983,599 50,613 125.21$            57.10$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UD2144F
6/22/200460



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsured
Ages 21 - 44 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
300,920 287,554

Service Category

Pharmacy - Brand n/a n/a 16,839,539$           58.56$              158,774            6,626                n/a 106.06$            
Pharmacy - Generic n/a n/a 4,817,221               16.75                259,860            10,844              n/a 18.54                

Subtotal - Pharmacy n/a n/a 21,656,760             75.31                418,634            17,470              n/a 51.73                

Home Health Care 638,828              2.12                  369,473                  1.23                  2,400                96                     266.23              153.98              

IP - Maternity 8,372                  0.03                  3,285                      0.01                  4                       0                       1,953.25           766.42              
IP - Newborn 2,348                  0.01                  555                         0.00                  1                       0                       1,863.05           440.58              
IP - Other 37,281,135         123.89              8,923,257               29.65                9,124                364                   4,085.94           977.97              

Subtotal - Inpatient 37,291,855         123.93              8,927,097               29.67                9,130                364                   4,084.63           977.80              

OP - Emergency Room 3,597,401           11.95                1,413,729               4.70                  4,016                160                   895.87              352.07              
OP - Other 46,282,340         153.80              11,780,684             39.15                43,819              1,747                1,056.21           268.85              

Subtotal - Outpatient 49,879,741         165.76              13,194,413             43.85                47,835              1,908                1,042.75           275.83              

Prof - Evaluation & Management 19,566,596         65.02                8,381,301               27.85                216,792            8,645                90.26                38.66                
Prof - Maternity 5,678                  0.02                  2,652                      0.01                  4                       0                       1,293.76           604.29              
Prof - Other 13,717,915         45.59                3,926,906               13.05                52,972              2,112                258.97              74.13                
Prof - DME/Supplies 1,970,951           6.55                  1,205,267               4.01                  35,625              1,421                55.33                33.83                
Prof - Lab 2,317,885           7.70                  711,437                  2.36                  51,112              2,038                45.35                13.92                
Prof - Radiology 6,097,898           20.26                1,863,706               6.19                  48,433              1,931                125.90              38.48                
Prof - Transportation/Ambulance 2,089,426           6.94                  957,848                  3.18                  63,189              2,520                33.07                15.16                

Subtotal - Professional 45,766,349         152.09              17,049,117             56.66                468,127            18,668              97.76                36.42                

Subtotal - Non Pharmacy 133,576,773$     443.89$            39,540,100$           131.40$            527,491            21,035              

Total 133,576,773$     443.89$            61,196,861$           206.71$            946,126 38,505 141.18$            64.68$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UD2144M
6/22/200461



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsured
Ages 45 - 64

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
566,627 555,511

Service Category

Pharmacy - Brand n/a n/a 76,166,219$           137.11$            911,265            19,685              n/a 83.58$              
Pharmacy - Generic n/a n/a 19,720,167             35.50                1,123,309         24,265              n/a 17.56                

Subtotal - Pharmacy n/a n/a 95,886,386             172.61              2,034,575         43,950              n/a 47.13                

Home Health Care 1,814,169           3.20                  1,112,800               1.96                  8,745                185                   207.44              127.24              

IP - Maternity 24,661                0.04                  3,821                      0.01                  7                       0                       3,367.67           521.79              
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 137,039,295       241.85              33,585,069             59.27                34,069              722                   4,022.37           985.79              

Subtotal - Inpatient 137,063,956       241.89              33,588,890             59.28                34,077              722                   4,022.23           985.69              

OP - Emergency Room 8,524,120           15.04                3,133,960               5.53                  6,385                135                   1,335.00           490.82              
OP - Other 131,232,418       231.60              36,717,907             64.80                111,860            2,369                1,173.19           328.25              

Subtotal - Outpatient 139,756,538       246.65              39,851,867             70.33                118,245            2,504                1,181.93           337.03              

Prof - Evaluation & Management 63,061,604         111.29              28,490,179             50.28                785,175            16,628              80.32                36.29                
Prof - Maternity 1,808                  0.00                  644                         0.00                  5                       0                       397.42              141.52              
Prof - Other 50,655,304         89.40                15,775,428             27.84                222,266            4,707                227.90              70.98                
Prof - DME/Supplies 5,445,943           9.61                  3,242,397               5.72                  139,364            2,951                39.08                23.27                
Prof - Lab 11,328,857         19.99                3,471,218               6.13                  247,857            5,249                45.71                14.00                
Prof - Radiology 21,986,210         38.80                6,974,376               12.31                150,926            3,196                145.68              46.21                
Prof - Transportation/Ambulance 3,841,713           6.78                  1,974,034               3.48                  184,513            3,908                20.82                10.70                

Subtotal - Professional 156,321,440       275.88              59,928,276             105.76              1,730,107         36,640              90.35                34.64                

Subtotal - Non Pharmacy 434,956,103$     767.62$            134,481,833$         237.34$            1,891,174         40,051              

Total 434,956,103$     767.62$            230,368,219$         409.95$            3,925,749 84,001 110.80$            58.68$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UD4564

6/22/200462



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsured
Age Over 65

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
3,634 6,771

Service Category

Pharmacy - Brand n/a n/a 932,714$                137.74$            12,143              21,520              n/a 76.81$              
Pharmacy - Generic n/a n/a 210,131                  31.03                13,781              24,422              n/a 15.25                

Subtotal - Pharmacy n/a n/a 1,142,845               168.77              25,925              45,942              n/a 44.08                

Home Health Care 50,578                13.92                28,300                    7.79                  147                   486                   343.62              192.27              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 1,213,738           333.99              278,158                  76.54                322                   1,062                3,775.09           865.16              

Subtotal - Inpatient 1,213,738           333.99              278,158                  76.54                322                   1,062                3,775.09           865.16              

OP - Emergency Room 34,346                9.45                  13,457                    3.70                  24                     78                     1,452.67           569.18              
OP - Other 553,584              152.33              195,145                  53.70                507                   1,674                1,091.88           384.90              

Subtotal - Outpatient 587,930              161.78              208,602                  57.40                531                   1,752                1,107.96           393.11              

Prof - Evaluation & Management 350,968              96.58                153,897                  42.35                3,768                12,441              93.15                40.85                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 222,244              61.16                62,360                    17.16                969                   3,199                229.39              64.36                
Prof - DME/Supplies 46,883                12.90                27,732                    7.63                  925                   3,053                50.70                29.99                
Prof - Lab 53,029                14.59                17,252                    4.75                  1,240                4,096                42.75                13.91                
Prof - Radiology 101,734              27.99                29,292                    8.06                  719                   2,374                141.53              40.75                
Prof - Transportation/Ambulance 23,421                6.44                  9,801                      2.70                  804                   2,656                29.11                12.18                

Subtotal - Professional 798,279              219.66              300,334                  82.64                8,425                27,819              94.75                35.65                

Subtotal - Non Pharmacy 2,650,525$         729.35$            815,394$                224.37$            9,424                31,119              

Total 2,650,525$         729.35$            1,958,239$             393.15$            35,349 77,061 74.98$              55.40$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UD65

6/22/200463



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsurable
All Ages

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
665,541 676,278

Service Category

Pharmacy - Brand n/a n/a 92,986,197$           137.50$            1,044,991         18,543              n/a 88.98$              
Pharmacy - Generic n/a n/a 19,573,199             28.94                1,195,759         21,218              n/a 16.37                

Subtotal - Pharmacy n/a n/a 112,559,395           166.44              2,240,751         39,760              n/a 50.23                

Home Health Care 3,380,664           5.08                  2,115,107               3.18                  11,547              208                   292.76              183.17              

IP - Maternity 1,259,892           1.89                  319,357                  0.48                  473                   9                       2,662.30           674.84              
IP - Newborn 480,828              0.72                  188,636                  0.28                  304                   5                       1,581.08           620.28              
IP - Other 157,384,898       236.48              39,603,409             59.51                39,453              711                   3,989.18           1,003.81           

Subtotal - Inpatient 159,125,619       239.09              40,111,403             60.27                40,230              725                   3,955.36           997.04              

OP - Emergency Room 10,902,160         16.38                3,934,638               5.91                  8,553                154                   1,274.69           460.04              
OP - Other 165,164,742       248.17              44,790,310             67.30                138,210            2,492                1,195.03           324.07              

Subtotal - Outpatient 176,066,902       264.55              48,724,949             73.21                146,763            2,646                1,199.67           332.00              

Prof - Evaluation & Management 76,580,379         115.06              32,707,298             49.14                947,663            17,087              80.81                34.51                
Prof - Maternity 556,024              0.84                  244,688                  0.37                  483                   9                       1,151.68           506.82              
Prof - Other 59,260,889         89.04                18,251,548             27.42                279,507            5,040                212.02              65.30                
Prof - DME/Supplies 7,477,211           11.23                4,533,819               6.81                  176,647            3,185                42.33                25.67                
Prof - Lab 13,858,910         20.82                4,376,621               6.58                  302,036            5,446                45.89                14.49                
Prof - Radiology 25,909,843         38.93                8,111,018               12.19                174,912            3,154                148.13              46.37                
Prof - Transportation/Ambulance 3,894,768           5.85                  1,796,913               2.70                  141,591            2,553                27.51                12.69                

Subtotal - Professional 187,538,024       281.78              70,021,905             105.21              2,022,838         36,473              92.71                34.62                

Subtotal - Non Pharmacy 526,111,209$     790.50$            160,973,364$         241.87$            2,221,379         40,052              

Total 526,111,209$     790.50$            273,532,760$         408.31$            4,462,130 79,813 117.91$            61.30$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
AllUB

6/22/200464



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsurable
Age Under 1

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
48 0

Service Category

Pharmacy - Brand n/a n/a -$                            -$                      -                        -                        n/a -$                      
Pharmacy - Generic n/a n/a -                              -                    -                        -                        n/a -                    

Subtotal - Pharmacy n/a n/a -                              -                    -                        -                        n/a -                    

Home Health Care -                          -                    -                              -                    -                        -                        -                    -                    

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 72,880                1,523.40           6,788                      141.89              13                     3,354                5,451.23           507.73              

Subtotal - Inpatient 72,880                1,523.40           6,788                      141.89              13                     3,354                5,451.23           507.73              

OP - Emergency Room -                          -                    -                              -                    -                        -                        -                    -                    
OP - Other 9,459                  197.72              756                         15.81                16                     3,939                602.32              48.16                

Subtotal - Outpatient 9,459                  197.72              756                         15.81                16                     3,939                602.32              48.16                

Prof - Evaluation & Management 6,143                  128.42              3,559                      74.39                70                     17,463              88.24                51.12                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 1,271                  26.56                367                         7.67                  6                       1,592                200.24              57.85                
Prof - DME/Supplies 272                     5.68                  202                         4.23                  6                       1,554                43.89                32.66                
Prof - Lab 279                     5.82                  93                           1.95                  9                       2,366                29.53                9.88                  
Prof - Radiology 2,152                  44.99                627                         13.11                9                       2,143                251.94              73.39                
Prof - Transportation/Ambulance 16                       0.33                  16                           0.33                  2                       607                   6.60                  6.56                  

Subtotal - Professional 10,133                211.81              4,864                      101.68              103                   25,725              98.80                47.43                

Subtotal - Non Pharmacy 92,471$              1,932.93$         12,409$                  259.38$            132                   33,017              

Total 92,471$              1,932.93$         12,409$                  259.38$            132 33,017 702.51$            94.27$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UB1

6/22/200465



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsurable
Ages 1 - 13

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
12,647 7,470

Service Category

Pharmacy - Brand n/a n/a 676,836$                90.60$              3,515                5,646                n/a 192.56$            
Pharmacy - Generic n/a n/a 58,567                    7.84                  3,228                5,185                n/a 18.15                

Subtotal - Pharmacy n/a n/a 735,403                  98.44                6,743                10,831              n/a 109.07              

Home Health Care 133,365              10.55                86,820                    6.86                  766                   727                   174.14              113.36              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 321,542              25.42                128,184                  10.14                98                     93                     3,272.63           1,304.65           

Subtotal - Inpatient 321,542              25.42                128,184                  10.14                98                     93                     3,272.63           1,304.65           

OP - Emergency Room 61,100                4.83                  24,163                    1.91                  87                     83                     698.38              276.18              
OP - Other 1,058,870           83.72                301,878                  23.87                1,315                1,248                805.16              229.55              

Subtotal - Outpatient 1,119,970           88.55                326,041                  25.78                1,403                1,331                798.50              232.46              

Prof - Evaluation & Management 560,356              44.31                269,579                  21.32                10,223              9,700                54.81                26.37                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 198,887              15.73                60,446                    4.78                  1,192                1,131                166.82              50.70                
Prof - DME/Supplies 74,997                5.93                  57,879                    4.58                  3,992                3,788                18.79                14.50                
Prof - Lab 58,459                4.62                  19,951                    1.58                  1,795                1,703                32.57                11.12                
Prof - Radiology 78,053                6.17                  20,215                    1.60                  720                   683                   108.46              28.09                
Prof - Transportation/Ambulance 8,643                  0.68                  4,512                      0.36                  892                   846                   9.69                  5.06                  

Subtotal - Professional 979,395              77.44                432,582                  34.20                18,814              17,851              52.06                22.99                

Subtotal - Non Pharmacy 2,554,272$         201.96$            973,626$                76.98$              21,080              20,002              

Total 2,554,272$         201.96$            1,709,030$             175.43$            27,823 30,833 91.80$              61.43$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UB113

6/22/200466



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsurable
Ages 14 - 18 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
4,209 2,833

Service Category

Pharmacy - Brand n/a n/a 69,065$                  24.38$              1,200                5,085                n/a 57.54$              
Pharmacy - Generic n/a n/a 35,107                    12.39                1,511                6,403                n/a 23.23                

Subtotal - Pharmacy n/a n/a 104,172                  36.78                2,712                11,487              n/a 38.42                

Home Health Care 2,052                  0.49                  1,604                      0.38                  26                     74                     78.67                61.50                

IP - Maternity 92,917                22.08                23,950                    5.69                  39                     112                   2,359.52           608.18              
IP - Newborn 296,691              70.50                84,834                    20.16                114                   326                   2,591.59           741.02              
IP - Other 201,830              47.96                45,511                    10.81                50                     144                   4,004.78           903.04              

Subtotal - Inpatient 591,438              140.53              154,295                  36.66                204                   582                   2,895.53           755.39              

OP - Emergency Room 28,946                6.88                  12,167                    2.89                  45                     129                   638.63              268.43              
OP - Other 512,433              121.76              128,506                  30.53                476                   1,356                1,077.27           270.15              

Subtotal - Outpatient 541,379              128.63              140,673                  33.42                521                   1,486                1,039.11           270.00              

Prof - Evaluation & Management 269,979              64.15                110,224                  26.19                2,826                8,058                95.53                39.00                
Prof - Maternity 42,143                10.01                18,013                    4.28                  21                     59                     2,045.13           874.14              
Prof - Other 101,078              24.02                30,255                    7.19                  614                   1,751                164.56              49.26                
Prof - DME/Supplies 19,479                4.63                  14,992                    3.56                  957                   2,727                20.36                15.67                
Prof - Lab 46,944                11.15                16,544                    3.93                  1,225                3,494                38.31                13.50                
Prof - Radiology 45,975                10.92                14,254                    3.39                  406                   1,157                113.31              35.13                
Prof - Transportation/Ambulance 12,373                2.94                  5,682                      1.35                  311                   888                   39.73                18.25                

Subtotal - Professional 537,971              127.83              209,964                  49.89                6,360                18,134              84.59                33.01                

Subtotal - Non Pharmacy 1,672,839$         397.48$            506,536$                120.36$            7,111                20,277              

Total 1,672,839$         397.48$            610,708$                157.13$            9,823 31,764 170.30$            62.17$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UB1418F
6/22/200467



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsurable
Ages 14 - 18 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
4,462 2,775

Service Category

Pharmacy - Brand n/a n/a 211,382$                76.17$              691                   2,986                n/a 306.08$            
Pharmacy - Generic n/a n/a 14,628                    5.27                  849                   3,672                n/a 17.23                

Subtotal - Pharmacy n/a n/a 226,010                  81.45                1,540                6,659                n/a 146.78              

Home Health Care 410,747              92.06                170,019                  38.11                76                     205                   5,387.65           2,230.09           

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 246,539              55.26                30,171                    6.76                  65                     175                   3,795.14           464.44              

Subtotal - Inpatient 246,539              55.26                30,171                    6.76                  65                     175                   3,795.14           464.44              

OP - Emergency Room 28,831                6.46                  11,150                    2.50                  40                     108                   719.45              278.23              
OP - Other 344,406              77.19                86,020                    19.28                458                   1,233                751.26              187.64              

Subtotal - Outpatient 373,237              83.65                97,170                    21.78                499                   1,341                748.70              194.92              

Prof - Evaluation & Management 170,706              38.26                76,352                    17.11                2,270                6,106                75.19                33.63                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 93,672                20.99                25,741                    5.77                  392                   1,053                239.21              65.73                
Prof - DME/Supplies 34,762                7.79                  26,196                    5.87                  4,719                12,692              7.37                  5.55                  
Prof - Lab 16,525                3.70                  6,154                      1.38                  398                   1,070                41.53                15.47                
Prof - Radiology 39,674                8.89                  11,025                    2.47                  361                   972                   109.77              30.50                
Prof - Transportation/Ambulance 10,949                2.45                  5,961                      1.34                  249                   669                   44.02                23.97                

Subtotal - Professional 366,288              82.10                151,428                  33.94                8,389                22,562              43.66                18.05                

Subtotal - Non Pharmacy 1,396,810$         313.06$            448,788$                100.59$            9,029                24,283              

Total 1,396,810$         313.06$            674,798$                182.03$            10,568 30,941 132.17$            63.85$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UB1418M
6/22/200468



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsurable
Ages 19 - 20 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
3,145 1,637

Service Category

Pharmacy - Brand n/a n/a 75,345$                  46.04$              945                   6,932                n/a 79.69$              
Pharmacy - Generic n/a n/a 19,060                    11.65                1,341                9,829                n/a 14.22                

Subtotal - Pharmacy n/a n/a 94,405                    57.68                2,286                16,761              n/a 41.30                

Home Health Care 16,889                5.37                  11,889                    3.78                  6                       24                     2,709.97           1,907.60           

IP - Maternity 83,535                26.56                18,241                    5.80                  29                     112                   2,841.09           620.38              
IP - Newborn 7,519                  2.39                  3,617                      1.15                  7                       28                     1,021.28           491.22              
IP - Other 92,574                29.43                20,204                    6.42                  31                     118                   2,999.65           654.66              

Subtotal - Inpatient 183,629              58.38                42,061                    13.37                68                     258                   2,715.33           621.96              

OP - Emergency Room 38,351                12.19                15,890                    5.05                  64                     245                   596.45              247.12              
OP - Other 437,736              139.18              100,713                  32.02                504                   1,924                867.85              199.67              

Subtotal - Outpatient 476,087              151.37              116,603                  37.07                569                   2,170                837.16              205.04              

Prof - Evaluation & Management 218,978              69.62                100,654                  32.00                2,981                11,375              73.45                33.76                
Prof - Maternity 28,844                9.17                  13,485                    4.29                  27                     103                   1,071.71           501.04              
Prof - Other 126,380              40.18                35,674                    11.34                586                   2,236                215.64              60.87                
Prof - DME/Supplies 7,085                  2.25                  5,047                      1.60                  58                     221                   122.09              86.97                
Prof - Lab 54,075                17.19                18,481                    5.88                  1,123                4,284                48.16                16.46                
Prof - Radiology 50,964                16.20                16,252                    5.17                  402                   1,533                126.86              40.45                
Prof - Transportation/Ambulance 9,449                  3.00                  4,131                      1.31                  307                   1,170                30.82                13.47                

Subtotal - Professional 495,777              157.63              193,724                  61.59                5,484                20,922              90.41                35.33                

Subtotal - Non Pharmacy 1,172,382$         372.76$            364,277$                115.82$            6,126                23,374              

Total 1,172,382$         372.76$            458,681$                173.50$            8,412 40,134 139.37$            54.53$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UB1920F
6/22/200469



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsurable
Ages 19 - 20 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
2,825 1,971

Service Category

Pharmacy - Brand n/a n/a 56,718$                  28.78$              461                   2,804                n/a 123.15$            
Pharmacy - Generic n/a n/a 14,515                    7.36                  789                   4,803                n/a 18.40                

Subtotal - Pharmacy n/a n/a 71,233                    36.14                1,249                7,607                n/a 57.01                

Home Health Care 57,428                20.33                55,620                    19.69                53                     224                   1,086.98           1,052.76           

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 195,493              69.20                49,138                    17.39                74                     314                   2,647.25           665.40              

Subtotal - Inpatient 195,493              69.20                49,138                    17.39                74                     314                   2,647.25           665.40              

OP - Emergency Room 20,717                7.33                  6,684                      2.37                  33                     139                   633.26              204.32              
OP - Other 316,297              111.96              78,834                    27.90                397                   1,684                797.72              198.82              

Subtotal - Outpatient 337,014              119.29              85,518                    30.27                429                   1,823                785.18              199.24              

Prof - Evaluation & Management 153,576              54.36                63,533                    22.49                1,418                6,023                108.31              44.81                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 63,671                22.54                17,821                    6.31                  275                   1,170                231.16              64.70                
Prof - DME/Supplies 10,988                3.89                  8,303                      2.94                  885                   3,760                12.41                9.38                  
Prof - Lab 16,465                5.83                  5,129                      1.82                  372                   1,580                44.28                13.79                
Prof - Radiology 35,907                12.71                10,511                    3.72                  363                   1,543                98.83                28.93                
Prof - Transportation/Ambulance 13,986                4.95                  6,029                      2.13                  186                   790                   75.23                32.43                

Subtotal - Professional 294,593              104.28              111,327                  39.41                3,500                14,865              84.18                31.81                

Subtotal - Non Pharmacy 884,527$            313.09$            301,603$                106.76$            4,056                17,227              

Total 884,527$            313.09$            372,836$                142.90$            5,305 24,834 166.73$            70.28$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UB1920M
6/22/200470



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsurable
Ages 21 - 44 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
127,751 121,340

Service Category

Pharmacy - Brand n/a n/a 12,255,619$           101.00$            129,444            12,801              n/a 94.68$              
Pharmacy - Generic n/a n/a 2,976,955               24.53                176,013            17,407              n/a 16.91                

Subtotal - Pharmacy n/a n/a 15,232,574             125.54              305,457            30,208              n/a 49.87                

Home Health Care 666,355              5.22                  442,046                  3.46                  1,598                150                   417.09              276.69              

IP - Maternity 1,073,981           8.41                  274,794                  2.15                  402                   38                     2,669.06           682.92              
IP - Newborn 175,375              1.37                  99,702                    0.78                  179                   17                     979.12              556.64              
IP - Other 19,353,546         151.49              5,193,951               40.66                5,357                503                   3,612.76           969.56              

Subtotal - Inpatient 20,602,902         161.27              5,568,448               43.59                5,938                558                   3,469.38           937.69              

OP - Emergency Room 1,957,073           15.32                699,893                  5.48                  1,920                180                   1,019.40           364.56              
OP - Other 30,010,107         234.91              7,990,887               62.55                28,112              2,641                1,067.52           284.25              

Subtotal - Outpatient 31,967,179         250.23              8,690,780               68.03                30,032              2,821                1,064.45           289.39              

Prof - Evaluation & Management 13,466,403         105.41              5,844,596               45.75                172,695            16,222              77.98                33.84                
Prof - Maternity 480,833              3.76                  211,309                  1.65                  430                   40                     1,118.49           491.54              
Prof - Other 10,092,427         79.00                2,937,014               22.99                43,169              4,055                233.79              68.04                
Prof - DME/Supplies 926,457              7.25                  609,805                  4.77                  23,834              2,239                38.87                25.59                
Prof - Lab 2,797,438           21.90                906,707                  7.10                  59,998              5,636                46.63                15.11                
Prof - Radiology 4,659,475           36.47                1,438,468               11.26                32,261              3,030                144.43              44.59                
Prof - Transportation/Ambulance 669,540              5.24                  308,266                  2.41                  20,408              1,917                32.81                15.11                

Subtotal - Professional 33,092,573         259.04              12,256,167             95.94                352,796            33,139              93.80                34.74                

Subtotal - Non Pharmacy 86,329,009$       675.76$            26,957,440$           211.02$            390,363            36,668              

Total 86,329,009$       675.76$            42,190,014$           336.55$            695,820 66,876 124.07$            60.63$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UB2144F
6/22/200471



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsurable
Ages 21 - 44 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
101,773 102,328

Service Category

Pharmacy - Brand n/a n/a 11,133,217$           108.80$            81,832              9,596                n/a 136.05$            
Pharmacy - Generic n/a n/a 2,548,801               24.91                111,937            13,127              n/a 22.77                

Subtotal - Pharmacy n/a n/a 13,682,018             133.71              193,769            22,723              n/a 70.61                

Home Health Care 357,575              3.51                  278,689                  2.74                  1,221                144                   292.93              228.31              

IP - Maternity 9,459                  0.09                  2,372                      0.02                  2                       0                       4,569.56           1,146.15           
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 17,588,915         172.83              4,276,616               42.02                4,599                542                   3,824.60           929.92              

Subtotal - Inpatient 17,598,373         172.92              4,278,989               42.04                4,601                542                   3,824.94           930.02              

OP - Emergency Room 1,599,979           15.72                573,304                  5.63                  1,597                188                   1,002.04           359.05              
OP - Other 18,962,250         186.32              4,758,039               46.75                17,253              2,034                1,099.08           275.78              

Subtotal - Outpatient 20,562,229         202.04              5,331,344               52.38                18,850              2,223                1,090.86           282.84              

Prof - Evaluation & Management 8,294,548           81.50                3,424,474               33.65                90,819              10,708              91.33                37.71                
Prof - Maternity 3,219                  0.03                  1,499                      0.01                  2                       0                       1,496.63           696.98              
Prof - Other 5,452,554           53.58                1,548,023               15.21                21,756              2,565                250.62              71.15                
Prof - DME/Supplies 844,628              8.30                  553,483                  5.44                  14,131              1,666                59.77                39.17                
Prof - Lab 1,206,586           11.86                387,262                  3.81                  25,537              3,011                47.25                15.17                
Prof - Radiology 2,481,614           24.38                736,907                  7.24                  18,650              2,199                133.06              39.51                
Prof - Transportation/Ambulance 819,016              8.05                  351,306                  3.45                  30,970              3,652                26.45                11.34                

Subtotal - Professional 19,102,165         187.69              7,002,954               68.81                201,866            23,802              94.63                34.69                

Subtotal - Non Pharmacy 57,620,342$       566.17$            16,891,976$           165.98$            226,537            26,711              

Total 57,620,342$       566.17$            30,573,994$           299.68$            420,306 49,434 137.09$            72.74$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UB2144M
6/22/200472



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsurable
Ages 45 - 64

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
405,995 428,976

Service Category

Pharmacy - Brand n/a n/a 67,470,701$           157.28$            813,704            22,762              n/a 82.92$              
Pharmacy - Generic n/a n/a 13,703,771             31.95                886,063            24,786              n/a 15.47                

Subtotal - Pharmacy n/a n/a 81,174,472             189.23              1,699,767         47,549              n/a 47.76                

Home Health Care 1,714,284           4.22                  1,056,224               2.60                  7,734                229                   221.66              136.57              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn 1,243                  0.00                  484                         0.00                  3                       0                       394.03              153.26              
IP - Other 117,996,248       290.63              29,565,625             72.82                28,731              849                   4,106.92           1,029.05           

Subtotal - Inpatient 117,997,491       290.64              29,566,109             72.82                28,734              849                   4,106.51           1,028.95           

OP - Emergency Room 7,144,941           17.60                2,578,648               6.35                  4,748                140                   1,504.71           543.06              
OP - Other 113,056,928       278.47              31,222,014             76.90                89,324              2,640                1,265.70           349.54              

Subtotal - Outpatient 120,201,868       296.07              33,800,661             83.25                94,072              2,780                1,277.76           359.31              

Prof - Evaluation & Management 53,164,291         130.95              22,699,160             55.91                661,281            19,545              80.40                34.33                
Prof - Maternity 986                     0.00                  382                         0.00                  3                       0                       305.59              118.34              
Prof - Other 42,858,105         105.56              13,488,000             33.22                208,595            6,165                205.46              64.66                
Prof - DME/Supplies 5,481,959           13.50                3,213,934               7.92                  126,296            3,733                43.41                25.45                
Prof - Lab 9,622,824           23.70                3,003,668               7.40                  210,634            6,226                45.68                14.26                
Prof - Radiology 18,450,254         45.44                5,842,304               14.39                121,196            3,582                152.23              48.21                
Prof - Transportation/Ambulance 2,328,535           5.74                  1,100,951               2.71                  87,252              2,579                26.69                12.62                

Subtotal - Professional 131,906,955       324.90              49,348,400             121.55              1,415,258         41,831              93.20                34.87                

Subtotal - Non Pharmacy 371,820,598$     915.83$            113,771,394$         280.23$            1,545,798         45,689              

Total 371,820,598$     915.83$            194,945,866$         469.46$            3,245,565 93,238 114.56$            60.07$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UB4564

6/22/200473



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Uninsurable
Age Over 65

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
2,686 6,947

Service Category

Pharmacy - Brand n/a n/a 1,037,313$             149.32$            13,199              22,800              n/a 78.59$              
Pharmacy - Generic n/a n/a 201,794                  29.05                14,028              24,233              n/a 14.38                

Subtotal - Pharmacy n/a n/a 1,239,107               178.37              27,228              47,033              n/a 45.51                

Home Health Care 21,970                8.18                  12,197                    4.54                  68                     304                   323.34              179.50              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 1,315,332           489.70              287,220                  106.93              434                   1,940                3,028.32           661.27              

Subtotal - Inpatient 1,315,332           489.70              287,220                  106.93              434                   1,940                3,028.32           661.27              

OP - Emergency Room 22,222                8.27                  12,740                    4.74                  18                     80                     1,238.71           710.18              
OP - Other 456,258              169.87              122,663                  45.67                356                   1,591                1,281.56           344.54              

Subtotal - Outpatient 478,480              178.14              135,404                  50.41                374                   1,671                1,279.50           362.08              

Prof - Evaluation & Management 275,399              102.53              115,167                  42.88                3,080                13,760              89.41                37.39                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 272,842              101.58              108,207                  40.29                2,921                13,050              93.41                37.04                
Prof - DME/Supplies 76,585                28.51                43,977                    16.37                1,768                7,900                43.31                24.87                
Prof - Lab 39,314                14.64                12,630                    4.70                  944                   4,219                41.63                13.38                
Prof - Radiology 65,775                24.49                20,455                    7.62                  543                   2,428                121.04              37.64                
Prof - Transportation/Ambulance 22,261                8.29                  10,058                    3.74                  1,013                4,528                21.97                9.92                  

Subtotal - Professional 752,176              280.04              310,495                  115.60              10,270              45,884              73.24                30.23                

Subtotal - Non Pharmacy 2,567,958$         956.06$            745,316$                277.48$            11,147              49,799              

Total 2,567,958$         956.06$            1,984,423$             455.85$            38,374 96,832 66.92$              51.71$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
UB65

6/22/200474



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsured
All Ages

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
40,850 32,201

Service Category

Pharmacy - Brand n/a n/a 5,552,221$             172.42$            59,627              22,220              n/a 93.12$              
Pharmacy - Generic n/a n/a 1,348,200               41.87                75,830              28,259              n/a 17.78                

Subtotal - Pharmacy n/a n/a 6,900,420               214.29              135,457            50,479              n/a 50.94                

Home Health Care 499,783              12.23                327,262                  8.01                  1,845                542                   270.93              177.41              

IP - Maternity 64,607                1.58                  27,329                    0.67                  44                     13                     1,458.68           617.03              
IP - Newborn 10,528                0.26                  5,431                      0.13                  5                       2                       2,002.02           1,032.70           
IP - Other 17,921,081         438.71              4,389,409               107.45              4,732                1,390                3,787.32           927.63              

Subtotal - Inpatient 17,996,216         440.55              4,422,169               108.25              4,781                1,405                3,763.79           924.87              

OP - Emergency Room 809,187              19.81                299,820                  7.34                  737                   216                   1,098.19           406.90              
OP - Other 11,741,093         287.42              3,248,178               79.52                9,695                2,848                1,211.10           335.05              

Subtotal - Outpatient 12,550,280         307.23              3,547,999               86.85                10,431              3,064                1,203.13           340.13              

Prof - Evaluation & Management 5,838,464           142.92              2,549,871               62.42                72,072              21,172              81.01                35.38                
Prof - Maternity 15,637                0.38                  6,199                      0.15                  23                     7                       694.20              275.19              
Prof - Other 4,488,902           109.89              1,477,237               36.16                18,620              5,470                241.07              79.33                
Prof - DME/Supplies 901,242              22.06                557,168                  13.64                29,706              8,726                30.34                18.76                
Prof - Lab 856,507              20.97                256,181                  6.27                  18,652              5,479                45.92                13.73                
Prof - Radiology 1,910,697           46.77                603,091                  14.76                13,091              3,845                145.96              46.07                
Prof - Transportation/Ambulance 404,615              9.90                  200,180                  4.90                  14,930              4,386                27.10                13.41                

Subtotal - Professional 14,416,064         352.90              5,649,927               138.31              167,093            49,085              86.28                33.81                

Subtotal - Non Pharmacy 45,462,343$       1,112.91$         13,947,356$           341.43$            184,150            54,096              

Total 45,462,343$       1,112.91$         20,847,776$           555.72$            319,607 104,575 142.24$            65.23$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
AllDisUD

6/22/200475



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsured
Age Under 1

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
2 0

Service Category

Pharmacy - Brand n/a n/a -$                            -$                      -                        -                        n/a -$                      
Pharmacy - Generic n/a n/a -                              -                    -                        -                        n/a -                    

Subtotal - Pharmacy n/a n/a -                              -                    -                        -                        n/a -                    

Home Health Care -                          -                    -                              -                    -                        -                        -                    -                    

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Inpatient -                          -                    -                          -                    -                    -                    -                    -                    

OP - Emergency Room -                          -                    -                              -                    -                        -                        -                    -                    
OP - Other -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Outpatient -                          -                    -                              -                    -                        -                        -                    -                    

Prof - Evaluation & Management -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other -                          -                    -                              -                    -                        -                        -                    -                    
Prof - DME/Supplies -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Lab -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Radiology -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Transportation/Ambulance -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Professional -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Non Pharmacy -$                        -$                      -$                            -$                      -                        -                        

Total -$                        -$                      -$                            -$                      0 0 -$                      -$                      

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUD1

6/22/200476



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsured
Ages 1 - 13

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
1,352 589

Service Category

Pharmacy - Brand n/a n/a 18,733$                  31.80$              110                   2,250                n/a 169.57$            
Pharmacy - Generic n/a n/a 1,186                      2.01                  141                   2,877                n/a 8.40                  

Subtotal - Pharmacy n/a n/a 19,920                    33.81                252                   5,127                n/a 79.14                

Home Health Care 9,837                  7.27                  6,855                      5.07                  264                   2,345                37.22                25.94                

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 263,898              195.16              125,789                  93.02                41                     364                   6,441.00           3,070.14           

Subtotal - Inpatient 263,898              195.16              125,789                  93.02                41                     364                   6,441.00           3,070.14           

OP - Emergency Room 5,332                  3.94                  2,648                      1.96                  13                     115                   412.46              204.86              
OP - Other 163,567              120.96              56,094                    41.48                299                   2,653                547.09              187.62              

Subtotal - Outpatient 168,898              124.90              58,742                    43.44                312                   2,768                541.51              188.33              

Prof - Evaluation & Management 77,929                57.63                37,524                    27.75                1,028                9,120                75.83                36.51                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 56,199                41.56                14,113                    10.44                436                   3,867                128.96              32.39                
Prof - DME/Supplies 63,105                46.67                40,569                    30.00                3,319                29,451              19.01                12.22                
Prof - Lab 9,796                  7.24                  3,233                      2.39                  237                   2,102                41.36                13.65                
Prof - Radiology 6,942                  5.13                  2,069                      1.53                  103                   912                   67.56                20.14                
Prof - Transportation/Ambulance 1,622                  1.20                  788                         0.58                  90                     803                   17.93                8.71                  

Subtotal - Professional 215,594              159.43              98,297                    72.69                5,212                46,254              41.36                18.86                

Subtotal - Non Pharmacy 658,228$            486.77$            289,682$                214.22$            5,829                51,731              

Total 658,228$            486.77$            309,602$                248.04$            6,081 56,858 108.24$            50.91$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUD113
6/22/200477



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsured
Ages 14 - 18 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
411 186

Service Category

Pharmacy - Brand n/a n/a 2,313$                    12.44$              55                     3,567                n/a 41.83$              
Pharmacy - Generic n/a n/a 2,633                      14.15                104                   6,735                n/a 25.22                

Subtotal - Pharmacy n/a n/a 4,945                      26.59                160                   10,302              n/a 30.97                

Home Health Care -                          -                    -                              -                    -                        -                        -                    -                    

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 2,290                  5.57                  644                         1.57                  -                        -                        -                    -                    

Subtotal - Inpatient 2,290                  5.57                  644                         1.57                  -                    -                    -                    -                    

OP - Emergency Room -                          -                    -                              -                    -                        -                        -                    -                    
OP - Other 12,474                30.35                2,365                      5.75                  25                     742                   491.11              93.11                

Subtotal - Outpatient 12,474                30.35                2,365                      5.75                  25                     742                   491.11              93.11                

Prof - Evaluation & Management 15,961                38.84                6,956                      16.93                335                   9,791                47.60                20.75                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 1,314                  3.20                  705                         1.72                  37                     1,072                35.79                19.21                
Prof - DME/Supplies 491                     1.20                  470                         1.14                  3                       89                     161.16              154.16              
Prof - Lab 1,921                  4.67                  775                         1.88                  65                     1,902                29.49                11.89                
Prof - Radiology 2,586                  6.29                  733                         1.78                  23                     675                   111.80              31.67                
Prof - Transportation/Ambulance 636                     1.55                  161                         0.39                  17                     491                   37.87                9.59                  

Subtotal - Professional 22,909                55.74                9,800                      23.84                480                   14,020              47.71                20.41                

Subtotal - Non Pharmacy 37,673$              91.67$              12,809$                  31.17$              506                   14,761              

Total 37,673$              91.67$              17,754$                  57.76$              665 25,064 56.63$              26.69$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUD1418F

6/22/200478



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsured
Ages 14 - 18 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
481 222

Service Category

Pharmacy - Brand n/a n/a 1,682$                    7.58$                25                     1,328                n/a 68.45$              
Pharmacy - Generic n/a n/a 1,361                      6.13                  86                     4,647                n/a 15.83                

Subtotal - Pharmacy n/a n/a 3,043                      13.71                111                   5,975                n/a 27.52                

Home Health Care -                          -                    -                              -                    -                        -                        -                    -                    

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 16,411                34.15                1,754                      3.65                  5                       131                   3,127.66           334.27              

Subtotal - Inpatient 16,411                34.15                1,754                      3.65                  5                       131                   3,127.66           334.27              

OP - Emergency Room 2,826                  5.88                  734                         1.53                  6                       161                   437.22              113.63              
OP - Other 12,224                25.43                2,885                      6.00                  22                     554                   551.28              130.09              

Subtotal - Outpatient 15,050                31.31                3,619                      7.53                  29                     715                   525.54              126.37              

Prof - Evaluation & Management 12,860                26.76                5,747                      11.96                149                   3,714                86.45                38.63                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 1,349                  2.81                  593                         1.23                  33                     832                   40.48                17.80                
Prof - DME/Supplies 5,879                  12.23                4,417                      9.19                  22                     558                   262.83              197.44              
Prof - Lab 1,263                  2.63                  477                         0.99                  48                     1,200                26.28                9.92                  
Prof - Radiology 2,712                  5.64                  709                         1.48                  31                     786                   86.21                22.54                
Prof - Transportation/Ambulance 1,125                  2.34                  674                         1.40                  15                     364                   77.23                46.27                

Subtotal - Professional 25,188                52.41                12,617                    26.25                299                   7,454                84.37                42.26                

Subtotal - Non Pharmacy 56,650$              117.87$            17,989$                  37.43$              332                   8,300                

Total 56,650$              117.87$            21,032$                  51.14$              443 14,275 127.89$            47.48$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUD1418M

6/22/200479



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsured
Ages 19 - 20 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
148 60

Service Category

Pharmacy - Brand n/a n/a 14,410$                  240.17$            25                     4,915                n/a 586.41$            
Pharmacy - Generic n/a n/a 387                         6.44                  43                     8,597                n/a 9.00                  

Subtotal - Pharmacy n/a n/a 14,797                    246.61              68                     13,512              n/a 219.02              

Home Health Care -                          -                    -                              -                    -                        -                        -                    -                    

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Inpatient -                          -                    -                          -                    -                    -                    -                    -                    

OP - Emergency Room 2,682                  18.06                591                         3.98                  3                       261                   829.88              182.80              
OP - Other 11,313                76.19                3,061                      20.62                23                     1,887                484.52              131.11              

Subtotal - Outpatient 13,995                94.25                3,652                      24.60                27                     2,148                526.50              137.40              

Prof - Evaluation & Management 8,057                  54.26                3,463                      23.32                95                     7,700                84.57                36.34                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 841                     5.66                  336                         2.26                  20                     1,596                42.57                17.02                
Prof - DME/Supplies 2,439                  16.42                2,240                      15.09                1,952                157,779            1.25                  1.15                  
Prof - Lab 1,046                  7.05                  356                         2.40                  31                     2,471                34.21                11.65                
Prof - Radiology 2,490                  16.77                662                         4.46                  18                     1,485                135.56              36.05                
Prof - Transportation/Ambulance 620                     4.17                  105                         0.71                  16                     1,300                38.53                6.52                  

Subtotal - Professional 15,492                104.34              7,162                      48.23                2,132                172,330            7.27                  3.36                  

Subtotal - Non Pharmacy 29,486$              198.59$            10,814$                  72.83$              2,159                174,478            

Total 29,486$              198.59$            25,610$                  319.44$            2,226 187,990 13.24$              11.50$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUD1920F

6/22/200480



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsured
Ages 19 - 20 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
236 126

Service Category

Pharmacy - Brand n/a n/a 3,206$                    25.45$              55                     5,268                n/a 57.97$              
Pharmacy - Generic n/a n/a 1,790                      14.21                86                     8,188                n/a 20.83                

Subtotal - Pharmacy n/a n/a 4,997                      39.66                141                   13,456              n/a 35.37                

Home Health Care -                          -                    -                              -                    -                        -                        -                    -                    

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Inpatient -                          -                    -                          -                    -                    -                    -                    -                    

OP - Emergency Room 224                     0.95                  137                         0.58                  1                       55                     207.96              127.39              
OP - Other 8,602                  36.40                1,894                      8.02                  17                     863                   506.12              111.45              

Subtotal - Outpatient 8,826                  37.35                2,031                      8.60                  18                     918                   488.35              112.40              

Prof - Evaluation & Management 5,214                  22.06                2,290                      9.69                  75                     3,828                69.16                30.37                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 1,701                  7.20                  551                         2.33                  24                     1,202                71.90                23.28                
Prof - DME/Supplies 278                     1.17                  238                         1.01                  3                       157                   90.05                77.05                
Prof - Lab 300                     1.27                  71                           0.30                  7                       376                   40.57                9.59                  
Prof - Radiology 753                     3.19                  207                         0.88                  13                     650                   58.85                16.17                
Prof - Transportation/Ambulance 376                     1.59                  157                         0.66                  1                       63                     304.30              127.03              

Subtotal - Professional 8,623                  36.49                3,513                      14.87                124                   6,275                69.78                28.43                

Subtotal - Non Pharmacy 17,449$              73.84$              5,544$                    23.46$              142                   7,193                

Total 17,449$              73.84$              10,541$                  63.12$              283 20,649 61.67$              37.26$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUD1920M

6/22/200481



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsured
Ages 21 - 44 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
5,113 3,542

Service Category

Pharmacy - Brand n/a n/a 528,077$                149.11$            5,344                18,106              n/a 98.83$              
Pharmacy - Generic n/a n/a 139,906                  39.50                7,476                25,331              n/a 18.71                

Subtotal - Pharmacy n/a n/a 667,984                  188.61              12,819              43,436              n/a 52.11                

Home Health Care 6,362                  1.24                  5,018                      0.98                  44                     103                   144.32              113.83              

IP - Maternity 64,607                12.64                27,329                    5.35                  44                     104                   1,458.68           617.03              
IP - Newborn 10,528                2.06                  5,431                      1.06                  5                       12                     2,002.02           1,032.70           
IP - Other 1,193,176           233.38              298,476                  58.38                305                   717                   3,907.96           977.59              

Subtotal - Inpatient 1,268,312           248.07              331,236                  64.79                355                   833                   3,574.02           933.40              

OP - Emergency Room 127,691              24.98                49,435                    9.67                  166                   389                   771.09              298.52              
OP - Other 1,662,464           325.17              452,533                  88.51                1,419                3,330                1,171.86           318.99              

Subtotal - Outpatient 1,790,155           350.14              501,968                  98.18                1,584                3,718                1,129.97           316.85              

Prof - Evaluation & Management 711,736              139.21              305,777                  59.81                9,528                22,363              74.70                32.09                
Prof - Maternity 15,637                3.06                  6,199                      1.21                  23                     53                     694.20              275.19              
Prof - Other 663,474              129.77              233,195                  45.61                3,413                8,010                194.42              68.34                
Prof - DME/Supplies 64,210                12.56                44,263                    8.66                  565                   1,327                113.55              78.28                
Prof - Lab 117,726              23.03                36,958                    7.23                  2,484                5,830                47.40                14.88                
Prof - Radiology 247,271              48.36                75,049                    14.68                1,700                3,990                145.44              44.14                
Prof - Transportation/Ambulance 45,537                8.91                  24,187                    4.73                  1,845                4,330                24.68                13.11                

Subtotal - Professional 1,865,591           364.90              725,627                  141.93              19,557              45,903              95.39                37.10                

Subtotal - Non Pharmacy 4,930,419$         964.35$            1,563,848$             305.88$            21,540              50,558              

Total 4,930,419$         964.35$            2,231,832$             494.49$            34,360 93,994 143.49$            64.96$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUD2144F

6/22/200482



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsured
Ages 21 - 44 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
6,518 5,059

Service Category

Pharmacy - Brand n/a n/a 597,173$                118.03$            5,297                12,565              n/a 112.73$            
Pharmacy - Generic n/a n/a 140,430                  27.76                8,157                19,348              n/a 17.22                

Subtotal - Pharmacy n/a n/a 737,603                  145.79              13,455              31,913              n/a 54.82                

Home Health Care 200,186              30.71                149,867                  22.99                621                   1,143                322.40              241.36              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 2,480,206           380.53              731,557                  112.24              573                   1,056                4,325.01           1,275.70           

Subtotal - Inpatient 2,480,206           380.53              731,557                  112.24              573                   1,056                4,325.01           1,275.70           

OP - Emergency Room 176,209              27.04                70,455                    10.81                180                   331                   980.47              392.03              
OP - Other 2,136,482           327.79              481,734                  73.91                1,624                2,990                1,315.54           296.63              

Subtotal - Outpatient 2,312,691           354.83              552,190                  84.72                1,804                3,321                1,282.16           306.13              

Prof - Evaluation & Management 757,658              116.24              320,604                  49.19                8,503                15,656              89.10                37.70                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 594,187              91.16                151,044                  23.17                2,283                4,203                260.30              66.17                
Prof - DME/Supplies 206,490              31.68                142,154                  21.81                6,262                11,529              32.97                22.70                
Prof - Lab 94,741                14.54                29,089                    4.46                  1,845                3,397                51.34                15.76                
Prof - Radiology 210,642              32.32                68,650                    10.53                1,763                3,245                119.51              38.95                
Prof - Transportation/Ambulance 79,708                12.23                41,600                    6.38                  2,231                4,108                35.72                18.64                

Subtotal - Professional 1,943,426           298.17              753,140                  115.55              22,887              42,138              84.91                32.91                

Subtotal - Non Pharmacy 6,936,508$         1,064.24$         2,186,753$             335.50$            25,886              47,658              

Total 6,936,508$         1,064.24$         2,924,356$             481.30$            39,340 79,571 176.32$            74.33$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUD2144M

6/22/200483



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsured
Ages 45 - 64

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
26,040 21,560

Service Category

Pharmacy - Brand n/a n/a 4,201,256$             194.86$            46,869              26,087              n/a 89.64$              
Pharmacy - Generic n/a n/a 1,034,450               47.98                57,861              32,205              n/a 17.88                

Subtotal - Pharmacy n/a n/a 5,235,706               242.84              104,730            58,291              n/a 49.99                

Home Health Care 281,477              10.81                164,506                  6.32                  910                   420                   309.20              180.71              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 13,639,137         523.78              3,149,226               120.94              3,746                1,726                3,640.58           840.60              

Subtotal - Inpatient 13,639,137         523.78              3,149,226               120.94              3,746                1,726                3,640.58           840.60              

OP - Emergency Room 480,356              18.45                169,441                  6.51                  361                   167                   1,329.20           468.86              
OP - Other 7,631,713           293.08              2,218,736               85.21                6,194                2,854                1,232.09           358.20              

Subtotal - Outpatient 8,112,069           311.52              2,388,177               91.71                6,555                3,021                1,237.45           364.30              

Prof - Evaluation & Management 4,181,943           160.60              1,839,058               70.62                51,827              23,883              80.69                35.48                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 3,110,389           119.45              1,055,442               40.53                12,236              5,639                254.20              86.26                
Prof - DME/Supplies 557,497              21.41                322,170                  12.37                17,569              8,097                31.73                18.34                
Prof - Lab 617,819              23.73                182,035                  6.99                  13,678              6,303                45.17                13.31                
Prof - Radiology 1,425,193           54.73                451,048                  17.32                9,333                4,301                152.71              48.33                
Prof - Transportation/Ambulance 265,353              10.19                127,960                  4.91                  10,450              4,816                25.39                12.24                

Subtotal - Professional 10,158,195         390.10              3,977,713               152.75              115,093            53,039              88.26                34.56                

Subtotal - Non Pharmacy 32,190,878$       1,236.21$         9,679,622$             371.72$            126,306            58,206              

Total 32,190,878$       1,236.21$         14,915,327$           614.56$            231,036 116,497 139.33$            64.56$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUD4564

6/22/200484



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsured
Age Over 65

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
549 857

Service Category

Pharmacy - Brand n/a n/a 185,369$                216.29$            1,846                25,852              n/a 100.40$            
Pharmacy - Generic n/a n/a 26,057                    30.40                1,875                26,254              n/a 13.90                

Subtotal - Pharmacy n/a n/a 211,426                  246.69              3,721                52,106              n/a 56.81                

Home Health Care 1,921                  3.50                  1,017                      1.85                  5                       111                   377.19              199.67              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 325,963              593.58              81,964                    149.26              60                     1,321                5,392.24           1,355.88           

Subtotal - Inpatient 325,963              593.58              81,964                    149.26              60                     1,321                5,392.24           1,355.88           

OP - Emergency Room 13,868                25.25                6,378                      11.61                6                       141                   2,155.37           991.33              
OP - Other 102,254              186.21              28,876                    52.58                71                     1,548                1,443.19           407.55              

Subtotal - Outpatient 116,122              211.46              35,255                    64.20                77                     1,689                1,502.47           456.15              

Prof - Evaluation & Management 67,105                122.20              28,453                    51.81                531                   11,606              126.35              53.57                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 59,448                108.25              21,258                    38.71                140                   3,055                425.25              152.07              
Prof - DME/Supplies 853                     1.55                  648                         1.18                  9                       200                   93.10                70.75                
Prof - Lab 11,895                21.66                3,187                      5.80                  257                   5,615                46.30                12.40                
Prof - Radiology 12,107                22.05                3,964                      7.22                  107                   2,332                113.47              37.15                
Prof - Transportation/Ambulance 9,638                  17.55                4,549                      8.28                  264                   5,775                36.47                17.21                

Subtotal - Professional 161,046              293.26              62,059                    113.01              1,308                28,582              123.12              47.45                

Subtotal - Non Pharmacy 605,052$            1,101.80$         180,294$                328.31$            1,451                31,704              

Total 605,052$            1,101.80$         391,721$                575.01$            5,172 83,810 116.98$            75.73$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUD65

6/22/200485



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsurable
All Ages

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
64,785 56,627

Service Category

Pharmacy - Brand n/a n/a 10,128,902$           178.87$            109,050            23,109              n/a 92.88$              
Pharmacy - Generic n/a n/a 2,288,446               40.41                131,867            27,944              n/a 17.35                

Subtotal - Pharmacy n/a n/a 12,417,348             219.28              240,917            51,054              n/a 51.54                

Home Health Care 997,918              15.40                625,485                  9.65                  4,285                794                   232.87              145.96              

IP - Maternity 7,679                  0.12                  893                         0.01                  3                       1                       2,485.17           289.10              
IP - Newborn 61,692                0.95                  15,886                    0.25                  15                     3                       4,189.71           1,078.84           
IP - Other 28,577,605         441.11              7,553,636               116.59              7,928                1,468                3,604.73           952.80              

Subtotal - Inpatient 28,646,977         442.18              7,570,415               116.85              7,946                1,472                3,605.38           952.78              

OP - Emergency Room 1,425,158           22.00                470,142                  7.26                  914                   169                   1,560.10           514.66              
OP - Other 21,068,687         325.21              5,507,680               85.01                15,701              2,908                1,341.88           350.79              

Subtotal - Outpatient 22,493,846         347.21              5,977,822               92.27                16,614              3,077                1,353.88           359.80              

Prof - Evaluation & Management 10,296,832         158.94              4,316,385               66.63                125,843            23,309              81.82                34.30                
Prof - Maternity 6,735                  0.10                  3,001                      0.05                  5                       1                       1,231.66           548.79              
Prof - Other 8,441,929           130.31              2,697,460               41.64                37,933              7,026                222.55              71.11                
Prof - DME/Supplies 1,770,487           27.33                1,055,480               16.29                48,232              8,934                36.71                21.88                
Prof - Lab 1,505,308           23.24                460,437                  7.11                  32,941              6,102                45.70                13.98                
Prof - Radiology 3,074,443           47.46                966,201                  14.91                21,053              3,900                146.03              45.89                
Prof - Transportation/Ambulance 751,582              11.60                387,356                  5.98                  28,673              5,311                26.21                13.51                

Subtotal - Professional 25,847,315         398.97              9,886,319               152.60              294,680            54,583              87.71                33.55                

Subtotal - Non Pharmacy 77,986,056$       1,203.76$         24,060,042$           371.38$            323,526            59,926              

Total 77,986,056$       1,203.76$         36,477,390$           590.66$            564,443 110,979 138.16$            64.63$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
AllDisUB

6/22/200486



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsurable
Age Under 1

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
0 0

Service Category

Pharmacy - Brand n/a n/a -$                            -$                      -                        -                        n/a -$                      
Pharmacy - Generic n/a n/a -                              -                    -                        -                        n/a -                    

Subtotal - Pharmacy n/a n/a -                              -                    -                        -                        n/a -                    

Home Health Care -                          -                    -                              -                    -                        -                        -                    -                    

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Inpatient -                          -                    -                          -                    -                    -                    -                    -                    

OP - Emergency Room -                          -                    -                              -                    -                        -                        -                    -                    
OP - Other -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Outpatient -                          -                    -                              -                    -                        -                        -                    -                    

Prof - Evaluation & Management -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other -                          -                    -                              -                    -                        -                        -                    -                    
Prof - DME/Supplies -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Lab -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Radiology -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Transportation/Ambulance -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Professional -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Non Pharmacy -$                        -$                      -$                            -$                      -                        -                        

Total -$                        -$                      -$                            -$                      0 0 -$                      -$                      

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUB1

6/22/200487



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsurable
Ages 1 - 13

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
185 90

Service Category

Pharmacy - Brand n/a n/a 2,785$                    31.01$              36                     4,854                n/a 76.65$              
Pharmacy - Generic n/a n/a 533                         5.94                  24                     3,251                n/a 21.91                

Subtotal - Pharmacy n/a n/a 3,318                      36.94                61                     8,105                n/a 54.70                

Home Health Care 135,463              731.52              126,309                  682.09              432                   28,006              313.44              292.26              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Inpatient -                          -                    -                          -                    -                    -                    -                    -                    

OP - Emergency Room -                          -                    -                              -                    -                        -                        -                    -                    
OP - Other 6,374                  34.42                2,656                      14.34                30                     1,961                210.61              87.77                

Subtotal - Outpatient 6,374                  34.42                2,656                      14.34                30                     1,961                210.61              87.77                

Prof - Evaluation & Management 6,514                  35.17                3,080                      16.63                97                     6,309                66.91                31.64                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 381                     2.05                  125                         0.67                  11                     692                   35.61                11.69                
Prof - DME/Supplies 3,361                  18.15                3,066                      16.56                2,877                186,459            1.17                  1.07                  
Prof - Lab 707                     3.82                  191                         1.03                  19                     1,226                37.34                10.11                
Prof - Radiology 445                     2.40                  111                         0.60                  10                     619                   46.65                11.62                
Prof - Transportation/Ambulance 686                     3.70                  176                         0.95                  19                     1,240                35.81                9.19                  

Subtotal - Professional 12,093                65.30                6,750                      36.45                3,033                196,546            3.99                  2.23                  

Subtotal - Non Pharmacy 153,929$            831.24$            135,715$                732.88$            3,495                226,513            

Total 153,929$            831.24$            139,033$                769.82$            3,556 234,618 43.29$              39.10$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUB113
6/22/200488



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsurable
Ages 14 - 18 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
78 36

Service Category

Pharmacy - Brand n/a n/a 5,160$                    143.34$            78                     26,127              n/a 65.84$              
Pharmacy - Generic n/a n/a 4,975                      138.19              157                   52,269              n/a 31.73                

Subtotal - Pharmacy n/a n/a 10,135                    281.53              235                   78,396              n/a 43.09                

Home Health Care 149                     1.92                  74                           0.95                  3                       486                   47.47                23.46                

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Inpatient -                          -                    -                          -                    -                    -                    -                    -                    

OP - Emergency Room -                          -                    -                              -                    -                        -                        -                    -                    
OP - Other 4,670                  60.24                1,817                      23.44                15                     2,272                318.13              123.79              

Subtotal - Outpatient 4,670                  60.24                1,817                      23.44                15                     2,272                318.13              123.79              

Prof - Evaluation & Management 3,078                  39.70                1,836                      23.69                45                     7,034                67.74                40.42                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 696                     8.98                  309                         3.99                  5                       806                   133.82              59.43                
Prof - DME/Supplies 3,892                  50.22                2,545                      32.83                18                     2,837                212.39              138.85              
Prof - Lab 26                       0.34                  9                             0.12                  1                       161                   25.05                9.01                  
Prof - Radiology 163                     2.10                  56                           0.73                  3                       485                   51.90                17.94                
Prof - Transportation/Ambulance -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Professional 7,855                  101.34              4,756                      61.36                73                     11,323              107.40              65.03                

Subtotal - Non Pharmacy 12,674$              163.51$            6,647$                    85.75$              91                     14,082              

Total 12,674$              163.51$            16,782$                  367.28$            326 92,478 38.86$              51.45$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUB1418F

6/22/200489



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsurable
Ages 14 - 18 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
50 60

Service Category

Pharmacy - Brand n/a n/a 7,579$                    126.32$            109                   21,862              n/a 69.34$              
Pharmacy - Generic n/a n/a 1,635                      27.25                55                     10,940              n/a 29.89                

Subtotal - Pharmacy n/a n/a 9,214                      153.57              164                   32,802              n/a 56.18                

Home Health Care -                          -                    -                              -                    -                        -                        -                    -                    

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Inpatient -                          -                    -                          -                    -                    -                    -                    -                    

OP - Emergency Room -                          -                    -                              -                    -                        -                        -                    -                    
OP - Other 630                     12.50                103                         2.05                  3                       749                   200.37              32.81                

Subtotal - Outpatient 630                     12.50                103                         2.05                  3                       749                   200.37              32.81                

Prof - Evaluation & Management 1,339                  26.56                672                         13.33                19                     4,455                71.56                35.90                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 31                       0.62                  7                             0.15                  2                       514                   14.39                3.45                  
Prof - DME/Supplies -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Lab 67                       1.32                  22                           0.43                  3                       743                   21.38                7.01                  
Prof - Radiology 352                     6.97                  81                           1.61                  2                       498                   168.17              38.88                
Prof - Transportation/Ambulance -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Professional 1,789                  35.48                783                         15.52                26                     6,210                68.56                30.00                

Subtotal - Non Pharmacy 2,419$                47.98$              886$                       17.57$              29                     6,958                

Total 2,419$                47.98$              10,100$                  171.14$            193 39,760 12.52$              52.26$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUB1418M

6/22/200490



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsurable
Ages 19 - 20 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
65 12

Service Category

Pharmacy - Brand n/a n/a 1,087$                    90.54$              18                     18,064              n/a 60.15$              
Pharmacy - Generic n/a n/a 332                         27.66                48                     48,311              n/a 6.87                  

Subtotal - Pharmacy n/a n/a 1,418                      118.20              66                     66,375              n/a 21.37                

Home Health Care 220                     3.37                  86                           1.31                  6                       1,052                38.44                15.00                

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 30,815                472.91              12,490                    191.68              12                     2,285                2,484.05           1,006.87           

Subtotal - Inpatient 30,815                472.91              12,490                    191.68              12                     2,285                2,484.05           1,006.87           

OP - Emergency Room 1,176                  18.04                853                         13.09                2                       393                   551.60              400.20              
OP - Other 13,628                209.15              3,587                      55.04                26                     4,829                519.76              136.78              

Subtotal - Outpatient 14,804                227.19              4,439                      68.13                28                     5,221                522.15              156.59              

Prof - Evaluation & Management 14,227                218.34              6,565                      100.75              202                   37,168              70.49                32.53                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 2,449                  37.58                987                         15.15                62                     11,508              39.19                15.80                
Prof - DME/Supplies -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Lab 1,688                  25.91                549                         8.42                  54                     9,947                31.26                10.16                
Prof - Radiology 4,871                  74.76                1,657                      25.43                27                     4,980                180.15              61.29                
Prof - Transportation/Ambulance 2,669                  40.96                1,546                      23.72                23                     4,260                115.38              66.81                

Subtotal - Professional 25,905                397.55              11,304                    173.48              368                   67,862              70.30                30.68                

Subtotal - Non Pharmacy 71,743$              1,101.02$         28,319$                  434.61$            415                   76,420              

Total 71,743$              1,101.02$         29,737$                  552.81$            481 142,795 149.05$            61.78$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUB1920F

6/22/200491



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsurable
Ages 19 - 20 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
107 36

Service Category

Pharmacy - Brand n/a n/a 584$                       16.22$              18                     6,081                n/a 32.01$              
Pharmacy - Generic n/a n/a 1,725                      47.91                24                     8,134                n/a 70.67                

Subtotal - Pharmacy n/a n/a 2,309                      64.13                43                     14,216              n/a 54.13                

Home Health Care 18,899                176.15              13,200                    123.03              8                       862                   2,452.40           1,712.84           

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 138,026              1,286.47           28,088                    261.80              35                     3,914                3,944.35           802.68              

Subtotal - Inpatient 138,026              1,286.47           28,088                    261.80              35                     3,914                3,944.35           802.68              

OP - Emergency Room -                          -                    -                              -                    -                        -                        -                    -                    
OP - Other 47,297                440.84              16,302                    151.94              32                     3,579                1,478.13           509.47              

Subtotal - Outpatient 47,297                440.84              16,302                    151.94              32                     3,579                1,478.13           509.47              

Prof - Evaluation & Management 17,554                163.61              8,122                      75.70                127                   14,247              137.81              63.76                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 16,233                151.30              4,752                      44.29                37                     4,170                435.40              127.47              
Prof - DME/Supplies 53,851                501.92              29,591                    275.81              6,363                711,641            8.46                  4.65                  
Prof - Lab 2,939                  27.39                507                         4.72                  125                   13,974              23.52                4.06                  
Prof - Radiology 2,714                  25.29                1,185                      11.04                30                     3,394                89.44                39.05                
Prof - Transportation/Ambulance 3,333                  31.07                2,662                      24.81                130                   14,594              25.55                20.40                

Subtotal - Professional 96,624                900.59              46,820                    436.38              6,813                762,019            14.18                6.87                  

Subtotal - Non Pharmacy 300,846$            2,804.04$         104,410$                973.15$            6,888                770,373            

Total 300,846$            2,804.04$         106,718$                1,037.28$         6,930 784,589 43.41$              15.40$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUB1920M

6/22/200492



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsurable
Ages 21 - 44 Female

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
5,720 4,624

Service Category

Pharmacy - Brand n/a n/a 637,027$                137.76$            5,882                15,265              n/a 108.30$            
Pharmacy - Generic n/a n/a 149,388                  32.31                8,113                21,053              n/a 18.41                

Subtotal - Pharmacy n/a n/a 786,415                  170.07              13,995              36,317              n/a 56.19                

Home Health Care 105,656              18.47                56,426                    9.86                  243                   510                   434.31              231.95              

IP - Maternity 7,679                  1.34                  893                         0.16                  3                       6                       2,485.17           289.10              
IP - Newborn 61,692                10.79                15,886                    2.78                  15                     31                     4,189.71           1,078.84           
IP - Other 1,822,266           318.58              450,126                  78.69                492                   1,033                3,702.42           914.55              

Subtotal - Inpatient 1,891,638           330.70              466,905                  81.63                510                   1,070                3,709.11           915.50              

OP - Emergency Room 177,066              30.96                51,669                    9.03                  138                   290                   1,282.91           374.36              
OP - Other 1,945,842           340.18              491,644                  85.95                1,514                3,176                1,285.30           324.75              

Subtotal - Outpatient 2,122,909           371.13              543,314                  94.98                1,652                3,466                1,285.10           328.89              

Prof - Evaluation & Management 808,946              141.42              342,938                  59.95                8,779                18,417              92.15                39.07                
Prof - Maternity 6,735                  1.18                  3,001                      0.52                  5                       11                     1,231.66           548.79              
Prof - Other 588,808              102.94              151,180                  26.43                2,362                4,956                249.27              64.00                
Prof - DME/Supplies 69,153                12.09                46,038                    8.05                  2,985                6,261                23.17                15.43                
Prof - Lab 130,249              22.77                41,943                    7.33                  2,809                5,894                46.36                14.93                
Prof - Radiology 300,311              52.50                93,706                    16.38                2,053                4,308                146.26              45.64                
Prof - Transportation/Ambulance 59,161                10.34                29,432                    5.15                  3,848                8,073                15.37                7.65                  

Subtotal - Professional 1,963,362           343.24              708,238                  123.82              22,842              47,919              85.96                31.01                

Subtotal - Non Pharmacy 6,083,564$         1,063.55$         1,774,883$             310.29$            25,247              52,965              

Total 6,083,564$         1,063.55$         2,561,298$             480.36$            39,242 89,282 155.03$            65.27$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUB2144F

6/22/200493



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsurable
Ages 21 - 44 Male

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
9,407 8,419

Service Category

Pharmacy - Brand n/a n/a 1,047,420$             124.42$            7,596                10,827              n/a 137.89$            
Pharmacy - Generic n/a n/a 254,866                  30.27                13,002              18,533              n/a 19.60                

Subtotal - Pharmacy n/a n/a 1,302,285               154.69              20,597              29,360              n/a 63.23                

Home Health Care 33,332                3.54                  18,951                    2.01                  165                   211                   201.58              114.61              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 2,740,234           291.29              653,572                  69.48                784                   1,001                3,493.60           833.26              

Subtotal - Inpatient 2,740,234           291.29              653,572                  69.48                784                   1,001                3,493.60           833.26              

OP - Emergency Room 132,156              14.05                44,613                    4.74                  140                   179                   942.03              318.01              
OP - Other 2,779,880           295.50              617,213                  65.61                2,162                2,758                1,285.94           285.52              

Subtotal - Outpatient 2,912,036           309.55              661,826                  70.35                2,302                2,937                1,264.99           287.50              

Prof - Evaluation & Management 1,047,841           111.39              423,195                  44.99                11,411              14,556              91.83                37.09                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 629,977              66.97                182,766                  19.43                3,066                3,911                205.50              59.62                
Prof - DME/Supplies 182,064              19.35                113,241                  12.04                2,088                2,663                87.21                54.24                
Prof - Lab 139,713              14.85                43,106                    4.58                  2,978                3,799                46.91                14.47                
Prof - Radiology 321,254              34.15                98,337                    10.45                2,203                2,810                145.83              44.64                
Prof - Transportation/Ambulance 174,786              18.58                102,716                  10.92                6,974                8,897                25.06                14.73                

Subtotal - Professional 2,495,635           265.29              963,360                  102.41              28,720              36,636              86.89                33.54                

Subtotal - Non Pharmacy 8,181,236$         869.67$            2,297,710$             244.25$            31,972              40,784              

Total 8,181,236$         869.67$            3,599,995$             398.94$            52,569 70,144 155.63$            68.48$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUB2144M

6/22/200494



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsurable
Ages 45 - 64

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
48,227 41,972

Service Category

Pharmacy - Brand n/a n/a 8,228,160$             196.04$            92,581              26,469              n/a 88.88$              
Pharmacy - Generic n/a n/a 1,835,364               43.73                107,584            30,759              n/a 17.06                

Subtotal - Pharmacy n/a n/a 10,063,524             239.77              200,165            57,229              n/a 50.28                

Home Health Care 701,610              14.55                409,232                  8.49                  3,420                851                   205.17              119.67              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 23,291,572         482.96              6,262,258               129.85              6,444                1,603                3,614.73           971.87              

Subtotal - Inpatient 23,291,572         482.96              6,262,258               129.85              6,444                1,603                3,614.73           971.87              

OP - Emergency Room 1,107,719           22.97                370,988                  7.69                  628                   156                   1,764.44           590.93              
OP - Other 16,113,219         334.11              4,347,669               90.15                11,825              2,942                1,362.64           367.67              

Subtotal - Outpatient 17,220,938         357.08              4,718,657               97.84                12,453              3,099                1,382.90           378.92              

Prof - Evaluation & Management 8,310,920           172.33              3,494,521               72.46                104,267            25,944              79.71                33.52                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 7,128,952           147.82              2,333,095               48.38                32,194              8,011                221.44              72.47                
Prof - DME/Supplies 1,443,598           29.93                854,428                  17.72                33,602              8,361                42.96                25.43                
Prof - Lab 1,213,922           25.17                369,696                  7.67                  26,714              6,647                45.44                13.84                
Prof - Radiology 2,424,794           50.28                765,561                  15.87                16,511              4,108                146.86              46.37                
Prof - Transportation/Ambulance 493,255              10.23                240,971                  5.00                  15,985              3,977                30.86                15.07                

Subtotal - Professional 21,015,441         435.76              8,058,272               167.09              229,273            57,049              91.66                35.15                

Subtotal - Non Pharmacy 62,229,560$       1,290.35$         19,448,420$           403.27$            251,588            62,601              

Total 62,229,560$       1,290.35$         29,511,944$           643.04$            451,754 119,830 137.75$            65.33$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUB4564

6/22/200495



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Disabled/Uninsurable
Age Over 65

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
946 1,379

Service Category

Pharmacy - Brand n/a n/a 199,100$                144.43$            2,731                23,772              n/a 72.90$              
Pharmacy - Generic n/a n/a 39,629                    28.75                2,860                24,894              n/a 13.86                

Subtotal - Pharmacy n/a n/a 238,729                  173.17              5,591                48,666              n/a 42.70                

Home Health Care 2,590                  2.74                  1,208                      1.28                  8                       106                   309.41              144.26              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 554,693              586.44              147,102                  155.52              160                   2,034                3,459.04           917.32              

Subtotal - Inpatient 554,693              586.44              147,102                  155.52              160                   2,034                3,459.04           917.32              

OP - Emergency Room 7,041                  7.44                  2,019                      2.13                  5                       67                     1,337.58           383.54              
OP - Other 157,148              166.14              26,688                    28.22                94                     1,191                1,673.37           284.18              

Subtotal - Outpatient 164,189              173.59              28,707                    30.35                99                     1,258                1,655.55           289.46              

Prof - Evaluation & Management 86,414                91.36                35,455                    37.48                895                   11,356              96.54                39.61                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 74,402                78.66                24,238                    25.62                193                   2,452                384.93              125.40              
Prof - DME/Supplies 14,567                15.40                6,570                      6.95                  300                   3,801                48.62                21.93                
Prof - Lab 15,998                16.91                4,414                      4.67                  237                   3,007                67.51                18.62                
Prof - Radiology 19,539                20.66                5,507                      5.82                  214                   2,717                91.24                25.72                
Prof - Transportation/Ambulance 17,693                18.71                9,854                      10.42                1,693                21,479              10.45                5.82                  

Subtotal - Professional 228,613              241.70              86,037                    90.96                3,532                44,811              64.72                24.36                

Subtotal - Non Pharmacy 950,085$            1,004.47$         263,053$                278.11$            3,800                48,210              

Total 950,085$            1,004.47$         501,783$                451.28$            9,391 96,877 101.17$            53.43$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
DisUB65

6/22/200496



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Waiver Duals
All Ages

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
476,396 425,460

Service Category

Pharmacy - Brand n/a n/a 95,168,445$           223.68$            1,103,312         31,119              n/a 86.26$              
Pharmacy - Generic n/a n/a 17,591,970             41.35                1,190,720         33,584              n/a 14.77                

Subtotal - Pharmacy n/a n/a 112,760,415           265.03              2,294,033         64,703              n/a 49.15                

Home Health Care 1,198,131           2.51                  778,870                  1.63                  4,363                110                   274.63              178.53              

IP - Maternity 5,574                  0.01                  2,388                      0.01                  3                       0                       1,803.97           772.66              
IP - Newborn 3,323                  0.01                  2,754                      0.01                  4                       0                       789.79              654.69              
IP - Other 12,768,151         26.80                2,628,978               5.52                  3,910                98                     3,265.24           672.32              

Subtotal - Inpatient 12,777,048         26.82                2,634,120               5.53                  3,918                99                     3,261.43           672.38              

OP - Emergency Room 852,538              1.79                  197,426                  0.41                  586                   15                     1,455.47           337.05              
OP - Other 12,233,126         25.68                2,719,866               5.71                  9,254                233                   1,321.88           293.90              

Subtotal - Outpatient 13,085,664         27.47                2,917,292               6.12                  9,840                248                   1,329.83           296.47              

Prof - Evaluation & Management 7,630,527           16.02                2,246,865               4.72                  104,871            2,642                72.76                21.42                
Prof - Maternity 1,146                  0.00                  568                         0.00                  4                       0                       267.10              132.39              
Prof - Other 6,654,638           13.97                1,427,496               3.00                  33,338              840                   199.61              42.82                
Prof - DME/Supplies 1,770,620           3.72                  769,710                  1.62                  146,930            3,701                12.05                5.24                  
Prof - Lab 1,250,105           2.62                  273,915                  0.57                  24,447              616                   51.14                11.20                
Prof - Radiology 2,261,281           4.75                  498,484                  1.05                  15,659              394                   144.41              31.83                
Prof - Transportation/Ambulance 1,923,714           4.04                  1,473,015               3.09                  199,180            5,017                9.66                  7.40                  

Subtotal - Professional 21,492,030         45.11                6,690,051               14.04                524,429            13,210              40.98                12.76                

Subtotal - Non Pharmacy 48,552,872$       101.92$            13,020,334$           27.33$              542,549            13,666              

Total 48,552,872$       101.92$            125,780,749$         292.36$            2,836,582 78,369 17.12$              44.34$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
AllWaiverDual

6/22/200497



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Waiver Duals
Child (Age Under 21)

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
146 72

Service Category

Pharmacy - Brand n/a n/a 23,771$                  330.15$            106                   17,651              n/a 224.45$            
Pharmacy - Generic n/a n/a 1,236                      17.17                125                   20,788              n/a 9.91                  

Subtotal - Pharmacy n/a n/a 25,007                    347.32              231                   38,439              n/a 108.43              

Home Health Care 21,578                148.14              14,007                    96.16                25                     2,029                876.13              568.73              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Inpatient -                          -                    -                          -                    -                    -                    -                    -                    

OP - Emergency Room -                          -                    -                              -                    -                        -                        -                    -                    
OP - Other 9,570                  65.70                1,355                      9.30                  15                     1,204                654.68              92.72                

Subtotal - Outpatient 9,570                  65.70                1,355                      9.30                  15                     1,204                654.68              92.72                

Prof - Evaluation & Management 6,604                  45.34                3,811                      26.17                56                     4,610                118.01              68.11                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 15,618                107.22              1,983                      13.62                40                     3,330                386.35              49.07                
Prof - DME/Supplies 4,067                  27.92                3,167                      21.74                22                     1,843                181.84              141.59              
Prof - Lab 690                     4.74                  245                         1.68                  34                     2,821                20.15                7.16                  
Prof - Radiology 646                     4.43                  112                         0.77                  9                       771                   68.98                12.01                
Prof - Transportation/Ambulance -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Professional 27,625                189.65              9,319                      63.98                162                   13,375              170.16              57.40                

Subtotal - Non Pharmacy 58,772$              403.49$            24,682$                  169.45$            202                   16,608              

Total 58,772$              403.49$            49,688$                  516.76$            432 55,047 135.98$            114.96$            

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
WaiverDualChild

6/22/200498



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Waiver Duals
Adult (Ages 21 & Over)

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
476,250 425,388

Service Category

Pharmacy - Brand n/a n/a 95,144,674$           223.67$            1,103,206         31,121              n/a 86.24$              
Pharmacy - Generic n/a n/a 17,590,734             41.35                1,190,596         33,586              n/a 14.77                

Subtotal - Pharmacy n/a n/a 112,735,408           265.02              2,293,802         64,707              n/a 49.15                

Home Health Care 1,176,553           2.47                  764,863                  1.61                  4,338                109                   271.22              176.31              

IP - Maternity 5,574                  0.01                  2,388                      0.01                  3                       0                       1,803.97           772.66              
IP - Newborn 3,323                  0.01                  2,754                      0.01                  4                       0                       789.79              654.69              
IP - Other 12,768,151         26.81                2,628,978               5.52                  3,910                99                     3,265.24           672.32              

Subtotal - Inpatient 12,777,048         26.83                2,634,120               5.53                  3,918                99                     3,261.43           672.38              

OP - Emergency Room 852,538              1.79                  197,426                  0.41                  586                   15                     1,455.47           337.05              
OP - Other 12,223,556         25.67                2,718,511               5.71                  9,240                233                   1,322.94           294.22              

Subtotal - Outpatient 13,076,094         27.46                2,915,937               6.12                  9,825                248                   1,330.84           296.77              

Prof - Evaluation & Management 7,623,923           16.01                2,243,054               4.71                  104,815            2,641                72.74                21.40                
Prof - Maternity 1,146                  0.00                  568                         0.00                  4                       0                       267.10              132.39              
Prof - Other 6,639,020           13.94                1,425,512               2.99                  33,297              839                   199.39              42.81                
Prof - DME/Supplies 1,766,552           3.71                  766,543                  1.61                  146,907            3,702                12.02                5.22                  
Prof - Lab 1,249,415           2.62                  273,669                  0.57                  24,413              615                   51.18                11.21                
Prof - Radiology 2,260,635           4.75                  498,371                  1.05                  15,650              394                   144.45              31.85                
Prof - Transportation/Ambulance 1,923,714           4.04                  1,473,015               3.09                  199,180            5,019                9.66                  7.40                  

Subtotal - Professional 21,464,405         45.07                6,680,732               14.03                524,266            13,210              40.94                12.74                

Subtotal - Non Pharmacy 48,494,100$       101.82$            12,995,652$           27.29$              542,348            13,665              

Total 48,494,100$       101.82$            125,731,060$         292.31$            2,836,150 78,373 17.10$              44.33$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
WaiverDualAdult

6/22/200499



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Waiver Disabled Duals
All Ages

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
40,669 37,754

Service Category

Pharmacy - Brand n/a n/a 9,002,182$             238.44$            97,075              30,855              n/a 92.73$              
Pharmacy - Generic n/a n/a 1,937,309               51.31                112,428            35,735              n/a 17.23                

Subtotal - Pharmacy n/a n/a 10,939,491             289.75              209,502            66,589              n/a 52.22                

Home Health Care 158,585              3.90                  86,049                    2.12                  665                   196                   238.40              129.36              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 3,396,206           83.51                308,587                  7.59                  736                   217                   4,611.81           419.04              

Subtotal - Inpatient 3,396,206           83.51                308,587                  7.59                  736                   217                   4,611.81           419.04              

OP - Emergency Room 153,361              3.77                  46,635                    1.15                  179                   53                     855.45              260.13              
OP - Other 2,659,689           65.40                622,414                  15.30                1,909                563                   1,393.17           326.03              

Subtotal - Outpatient 2,813,051           69.17                669,049                  16.45                2,088                616                   1,347.01           320.37              

Prof - Evaluation & Management 1,516,796           37.30                536,879                  13.20                20,028              5,910                75.73                26.81                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 1,415,107           34.80                317,464                  7.81                  6,794                2,005                208.30              46.73                
Prof - DME/Supplies 373,092              9.17                  185,709                  4.57                  26,212              7,734                14.23                7.08                  
Prof - Lab 248,981              6.12                  63,421                    1.56                  4,668                1,377                53.34                13.59                
Prof - Radiology 408,020              10.03                107,582                  2.65                  2,859                844                   142.69              37.62                
Prof - Transportation/Ambulance 415,242              10.21                267,288                  6.57                  31,416              9,270                13.22                8.51                  

Subtotal - Professional 4,377,237           107.63              1,478,343               36.35                91,977              27,139              47.59                16.07                

Subtotal - Non Pharmacy 10,745,079$       264.21$            2,542,028$             62.50$              95,467              28,169              

Total 10,745,079$       264.21$            13,481,519$           352.26$            304,969 94,758 35.23$              44.21$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 1-2_HC.xls
AllWaiverDisDual

6/22/2004100



Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Waiver Disabled Duals
Child (Age Under 21)

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
0 0

Service Category

Pharmacy - Brand n/a n/a -$                            -$                      -                        -                        n/a -$                      
Pharmacy - Generic n/a n/a -                              -                    -                        -                        n/a -                    

Subtotal - Pharmacy n/a n/a -                              -                    -                        -                        n/a -                    

Home Health Care -                          -                    -                              -                    -                        -                        -                    -                    

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Inpatient -                          -                    -                          -                    -                    -                    -                    -                    

OP - Emergency Room -                          -                    -                              -                    -                        -                        -                    -                    
OP - Other -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Outpatient -                          -                    -                              -                    -                        -                        -                    -                    

Prof - Evaluation & Management -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other -                          -                    -                              -                    -                        -                        -                    -                    
Prof - DME/Supplies -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Lab -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Radiology -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Transportation/Ambulance -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Professional -                          -                    -                              -                    -                        -                        -                    -                    

Subtotal - Non Pharmacy -$                        -$                      -$                            -$                      -                        -                        

Total -$                        -$                      -$                            -$                      0 0 -$                      -$                      

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers
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Exhibit 1TennCare
FY 2005 Per Capita Cost Development
Historical Encounter Data; Statewide

Waiver Disabled Duals
Adult (Ages 21 & Over)

Billed Charges Billed Charges 
PMPM Paid Expenditures

Paid 
Expenditure 

PMPM
Units Units / 1000 Billed Charges / 

Unit

Paid 
Expenditures / 

Unit

MM Non-Drug MM Drug
40,669 37,754

Service Category

Pharmacy - Brand n/a n/a 9,002,182$             238.44$            97,075              30,855              n/a 92.73$              
Pharmacy - Generic n/a n/a 1,937,309               51.31                112,428            35,735              n/a 17.23                

Subtotal - Pharmacy n/a n/a 10,939,491             289.75              209,502            66,589              n/a 52.22                

Home Health Care 158,585              3.90                  86,049                    2.12                  665                   196                   238.40              129.36              

IP - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
IP - Newborn -                          -                    -                              -                    -                        -                        -                    -                    
IP - Other 3,396,206           83.51                308,587                  7.59                  736                   217                   4,611.81           419.04              

Subtotal - Inpatient 3,396,206           83.51                308,587                  7.59                  736                   217                   4,611.81           419.04              

OP - Emergency Room 153,361              3.77                  46,635                    1.15                  179                   53                     855.45              260.13              
OP - Other 2,659,689           65.40                622,414                  15.30                1,909                563                   1,393.17           326.03              

Subtotal - Outpatient 2,813,051           69.17                669,049                  16.45                2,088                616                   1,347.01           320.37              

Prof - Evaluation & Management 1,516,796           37.30                536,879                  13.20                20,028              5,910                75.73                26.81                
Prof - Maternity -                          -                    -                              -                    -                        -                        -                    -                    
Prof - Other 1,415,107           34.80                317,464                  7.81                  6,794                2,005                208.30              46.73                
Prof - DME/Supplies 373,092              9.17                  185,709                  4.57                  26,212              7,734                14.23                7.08                  
Prof - Lab 248,981              6.12                  63,421                    1.56                  4,668                1,377                53.34                13.59                
Prof - Radiology 408,020              10.03                107,582                  2.65                  2,859                844                   142.69              37.62                
Prof - Transportation/Ambulance 415,242              10.21                267,288                  6.57                  31,416              9,270                13.22                8.51                  

Subtotal - Professional 4,377,237           107.63              1,478,343               36.35                91,977              27,139              47.59                16.07                

Subtotal - Non Pharmacy 10,745,079$       264.21$            2,542,028$             62.50$              95,467              28,169              

Total 10,745,079$       264.21$            13,481,519$           352.26$            304,969 94,758 35.23$              44.21$              

- Non-Pharmacy claims; incurred 10/1/02 - 9/30/03
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers
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Exhibit 2aTennCare
FY 2005 Per Capita Cost Development
Annual Trend Factors

Historical Annual Trend Factors

Medicaid (TANF
& Related) Disabled Duals Disabled Duals Uninsured Uninsurable Disabled / 

Uninsured
Disabled / 

Uninsurable Waiver Duals Waiver Disabled 
Duals

MCO Pharmacy - Brand 1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              

MCO Pharmacy - Generic 1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              

BHO Pharmacy 1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              

Home Health Care 1.095              1.089              1.000              1.000              1.095              1.089              1.095              1.089              1.000              1.000              

Inpatient 1.092              1.077              0.569              0.569              1.092              1.077              1.092              1.077              0.569              0.569              

Outpatient 1.039              1.056              0.888              0.888              1.039              1.056              1.039              1.056              0.888              0.888              

Professional 1.095              1.089              0.888              0.888              1.095              1.089              1.095              1.089              0.888              0.888              

Dental 1.053              1.053              1.053              1.053              1.053              1.053              1.053              1.053              1.053              1.053              

BHO Non-Pharmacy 1.100              1.100              1.100              1.100              1.100              1.100              1.100              1.100              1.100              1.100              

Note:
Historical Annual Trend Factors as shown are for a 12-month period.  Refer to Exhibit 3 for the factors used to trend the data
from the mid-point of the data period (April 1, 2003) to the midpoint of the data period, or 9 months for all non-pharmacy service categories.

Pharmacy baseline data is based on the FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers LLP
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Exhibit 2bTennCare
FY 2005 Per Capita Cost Development
Annual Trend Factors

Contract Period Trend Factors

Medicaid (TANF
& Related) Disabled Duals Disabled Duals Uninsured Uninsurable Disabled / 

Uninsured
Disabled / 

Uninsurable Waiver Duals Waiver Disabled 
Duals

MCO Pharmacy - Brand 1.150              1.150              1.128              1.128              1.150              1.150              1.150              1.150              1.128              1.128              

MCO Pharmacy - Generic 1.150              1.150              1.128              1.128              1.150              1.150              1.150              1.150              1.128              1.128              

BHO Pharmacy 1.210              1.210              1.210              1.210              1.210              1.210              1.210              1.210              1.210              1.210              

Home Health Care 1.086              1.086              1.031              1.031              1.086              1.086              1.086              1.086              1.031              1.031              

Inpatient 1.074              1.074              1.061              1.061              1.074              1.074              1.074              1.074              1.061              1.061              

Outpatient 1.046              1.046              1.031              1.031              1.046              1.046              1.046              1.046              1.031              1.031              

Professional 1.086              1.086              1.031              1.031              1.086              1.086              1.086              1.086              1.031              1.031              

Dental 1.053              1.053              1.053              1.053              1.053              1.053              1.053              1.053              1.053              1.053              

BHO Non-Pharmacy 1.050              1.050              1.050              1.050              1.050              1.050              1.050              1.050              1.050              1.050              

Note:
The Contract Period Trend Factors represent the additional adjustment required to trend the data from the midpoint of the data period
(January 1, 2004) to the midpoint of the contract period (January 1, 2005).

PricewaterhouseCoopers LLP
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Exhibit 2cTennCare
FY 2005 Per Capita Cost Development
IBNR and Trend Adjustment Factors

Combined IBNR and Trend Factor - Data Period

Medicaid (TANF
& Related) Disabled Duals Disabled Duals Uninsured Uninsurable Disabled / 

Uninsured
Disabled / 

Uninsurable Waiver Duals Waiver Disabled 
Duals

MCO Pharmacy - Brand 1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              

MCO Pharmacy - Generic 1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              

BHO Pharmacy 1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              1.000              

Home Health Care 1.160              1.155              1.133              1.133              1.160              1.155              1.160              1.155              1.133              1.133              

Inpatient 1.095              1.093              0.678              0.678              1.095              1.093              1.095              1.093              0.678              0.678              

Outpatient 1.042              1.058              0.942              0.942              1.042              1.058              1.042              1.058              0.942              0.942              

Professional 1.082              1.082              0.934              0.934              1.082              1.082              1.082              1.082              0.934              0.934              

Dental 1.030              1.030              1.030              1.030              1.030              1.030              1.030              1.030              1.030              1.030              

BHO Non-Pharmacy 1.074              1.074              1.074              1.074              1.074              1.074              1.074              1.074              1.074              1.074              

Note:
The Trend/IBNR Factors - Data Period represent the total adjustment required to trend the data using historical trend factors
to the end of the data period (January 1, 2004); these factors also incorporate completion factors necessary to adjust the
encounter data to a fully incurred basis.

PricewaterhouseCoopers LLP
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Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Medicaid (TANF & Related)
All Ages

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
7,951,944 8,521,318

Service Category

Pharmacy - Brand n/a 188,299,377$     2,490,004         75.62$              188,299,377$     1.0000 1.0000 1.1501 25.41$              
Pharmacy - Generic n/a 55,785,593       3,647,311       15.29              55,785,593       1.0000 1.0000 1.1501 7.53                
Subtotal - Pharmacy n/a 244,084,970       6,137,316         39.77                244,084,970       32.94                

Home Health Care 12,134,046         8,779,069           42,075              208.65              8,779,069           1.0706 1.0836 1.0860 1.39                  

IP - Maternity 210,849,885       61,216,720         86,978              703.81              61,216,720         1.0686 1.0251 1.0740 9.06                  
IP - Newborn 178,553,720       83,237,345         96,639              861.33              83,237,345         1.0686 1.0251 1.0740 12.31                
IP - Other 400,600,744       108,922,633     116,251          936.96            108,922,633     1.0686 1.0251 1.0740 16.11              
Subtotal - InPatient 790,004,349       253,376,698       299,868            844.96              253,376,698       37.48                

OP - Emergency Room 46,676,724         19,557,424         74,206              263.55              19,557,424         1.0292 1.0123 1.0460 2.68                  
OP - Other 672,711,793       191,990,771     914,999          209.83            191,990,771     1.0292 1.0123 1.0460 26.31              
Subtotal - OutPatient 719,388,517       211,548,194       989,205            213.86              211,548,194       28.99                

Prof - Evaluation & Management 441,254,823       208,798,898       5,789,001         36.07                208,798,898       1.0706 1.0102 1.0860 30.84                
Prof - Maternity 87,127,268         39,456,170         70,321              561.09              39,456,170         1.0706 1.0102 1.0860 5.83                  
Prof - Other 205,606,654       59,970,250         1,228,857         48.80                59,970,250         1.0706 1.0102 1.0860 8.86                  
Prof - DME/Supplies 14,478,750         8,912,956           393,758            22.64                8,912,956           1.0706 1.0102 1.0860 1.32                  
Prof - Lab 66,925,062         22,792,592         1,796,780         12.69                22,792,592         1.0706 1.0102 1.0860 3.37                  
Prof - Radiology 86,951,365         27,233,887         736,599            36.97                27,233,887         1.0706 1.0102 1.0860 4.02                  
Prof - Transportation/Ambulance 24,116,706         10,768,812       728,007          14.79              10,768,812       1.0706 1.0102 1.0860 1.59                
Subtotal - Professional 926,460,627       377,933,565     10,743,323     35.18              377,933,565     55.83              

Subtotal - Non Pharmacy 2,447,987,539$  851,637,527$     12,074,472       70.53$              851,637,527$     123.69$            

Total 2,447,987,539$  1,095,722,496$  18,211,788 1,095,722,496$  156.63$            
SubTotal Inc Admin

Pharmacy 33.05$              
Non-Pharmacy 138.64$            
Total 171.69$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers
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Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Medicaid (TANF & Related)
Age Under 1

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
444,626 461,357

Service Category

Pharmacy - Brand n/a 14,669,768$       107,466            136.51$            14,669,768$       1.0000 1.0000 1.1501 36.57$              
Pharmacy - Generic n/a 1,224,344         117,680          10.40              1,224,344          1.0000 1.0000 1.1501 3.05                
Subtotal - Pharmacy n/a 15,894,112         225,146            70.59                15,894,112         39.62                

Home Health Care 3,163,366           2,456,872           6,713                366.00              2,456,872           1.0706 1.0836 1.0860 6.96                  

IP - Maternity 24,705                5,351                  11                     472.31              5,351                  1.0686 1.0251 1.0740 0.01                  
IP - Newborn 94,362,292         45,574,872         42,378              1,075.43           45,574,872         1.0686 1.0251 1.0740 120.59              
IP - Other 52,266,713         18,879,765       18,770            1,005.82         18,879,765       1.0686 1.0251 1.0740 49.95              
Subtotal - InPatient 146,653,709       64,459,989         61,160              1,053.95           64,459,989         170.55              

OP - Emergency Room 2,950,310           1,264,881           5,994                211.03              1,264,881           1.0292 1.0123 1.0460 3.10                  
OP - Other 36,665,987         12,733,312       71,643            177.73            12,733,312       1.0292 1.0123 1.0460 31.21              
Subtotal - OutPatient 39,616,297         13,998,193         77,636              180.30              13,998,193         34.31                

Prof - Evaluation & Management 67,223,222         32,647,930         988,557            33.03                32,647,930         1.0706 1.0102 1.0860 86.24                
Prof - Maternity 12,231                4,496                  7                       655.72              4,496                  1.0706 1.0102 1.0860 0.01                  
Prof - Other 10,227,623         3,032,380           45,265              66.99                3,032,380           1.0706 1.0102 1.0860 8.01                  
Prof - DME/Supplies 2,401,384           1,459,471           38,936              37.48                1,459,471           1.0706 1.0102 1.0860 3.86                  
Prof - Lab 1,642,946           521,200              54,024              9.65                  521,200              1.0706 1.0102 1.0860 1.38                  
Prof - Radiology 2,358,178           682,394              41,406              16.48                682,394              1.0706 1.0102 1.0860 1.80                  
Prof - Transportation/Ambulance 1,860,697           679,726            49,059            13.86              679,726             1.0706 1.0102 1.0860 1.80                
Subtotal - Professional 85,726,281         39,027,598       1,217,253       32.06              39,027,598       103.10            

Subtotal - Non Pharmacy 275,159,654$     119,942,651$     1,362,762         88.01$              119,942,651$     314.92$            

Total 275,159,654$     135,836,762$     1,587,908 135,836,762$     354.54$            
SubTotal Inc Admin

Pharmacy 39.76$              
Non-Pharmacy 352.99$            
Total 392.74$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers
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Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Medicaid (TANF & Related)
Ages 1 - 13

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
4,077,733 4,275,444

Service Category

Pharmacy - Brand n/a 52,374,403$       804,207            65.13$              52,374,403$       1.0000 1.0000 1.1501 14.09$              
Pharmacy - Generic n/a 11,811,650       817,036          14.46              11,811,650       1.0000 1.0000 1.1501 3.18                
Subtotal - Pharmacy n/a 64,186,052         1,621,244         39.59                64,186,052         17.27                

Home Health Care 4,170,119           3,203,929           17,248              185.75              3,203,929           1.0706 1.0836 1.0860 0.99                  

IP - Maternity 189,282              62,731                88                     715.35              62,731                1.0686 1.0251 1.0740 0.02                  
IP - Newborn 218,662              113,613              128                   889.82              113,613              1.0686 1.0251 1.0740 0.03                  
IP - Other 61,150,793         18,337,563       22,835            803.04            18,337,563       1.0686 1.0251 1.0740 5.29                
Subtotal - InPatient 61,558,737         18,513,907         23,051              803.19              18,513,907         5.34                  

OP - Emergency Room 12,791,654         5,802,049           29,450              197.01              5,802,049           1.0292 1.0123 1.0460 1.55                  
OP - Other 170,592,033       59,696,811       307,571          194.09            59,696,811       1.0292 1.0123 1.0460 15.95              
Subtotal - OutPatient 183,383,686       65,498,860         337,021            194.35              65,498,860         17.50                

Prof - Evaluation & Management 144,551,095       73,799,856         2,283,231         32.32                73,799,856         1.0706 1.0102 1.0860 21.26                
Prof - Maternity 94,418                43,921                69                     636.25              43,921                1.0706 1.0102 1.0860 0.01                  
Prof - Other 41,400,724         12,839,331         320,476            40.06                12,839,331         1.0706 1.0102 1.0860 3.70                  
Prof - DME/Supplies 3,282,402           2,101,000           139,837            15.02                2,101,000           1.0706 1.0102 1.0860 0.61                  
Prof - Lab 12,382,890         4,243,591           438,860            9.67                  4,243,591           1.0706 1.0102 1.0860 1.22                  
Prof - Radiology 9,928,757           2,889,262           152,248            18.98                2,889,262           1.0706 1.0102 1.0860 0.83                  
Prof - Transportation/Ambulance 5,004,100           2,338,469         167,263          13.98              2,338,469          1.0706 1.0102 1.0860 0.67                
Subtotal - Professional 216,644,386       98,255,430       3,501,985       28.06              98,255,430       28.30              

Subtotal - Non Pharmacy 465,756,929$     185,472,125$     3,879,305         47.81$              185,472,125$     52.13$              

Total 465,756,929$     249,658,177$     5,500,548 249,658,177$     69.40$              
SubTotal Inc Admin

Pharmacy 17.33$              
Non-Pharmacy 58.43$              
Total 75.76$              

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers
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Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Medicaid (TANF & Related)
Ages 14 - 18 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
563,395 604,103

Service Category

Pharmacy - Brand n/a 8,906,088$         143,844            61.92$              8,906,088$         1.0000 1.0000 1.1501 16.96$              
Pharmacy - Generic n/a 3,658,581         250,015          14.63              3,658,581          1.0000 1.0000 1.1501 6.97                
Subtotal - Pharmacy n/a 12,564,669         393,859            31.90                12,564,669         23.93                

Home Health Care 396,021              243,902              2,105                115.86              243,902              1.0706 1.0836 1.0860 0.55                  

IP - Maternity 29,067,697         8,460,494           12,894              656.16              8,460,494           1.0686 1.0251 1.0740 17.67                
IP - Newborn 14,057,484         6,131,067           8,318                737.13              6,131,067           1.0686 1.0251 1.0740 12.80                
IP - Other 15,796,657         4,106,929         4,636              885.89            4,106,929          1.0686 1.0251 1.0740 8.58                
Subtotal - InPatient 58,921,837         18,698,491         25,847              723.42              18,698,491         39.05                

OP - Emergency Room 2,786,601           1,188,977           4,323                275.03              1,188,977           1.0292 1.0123 1.0460 2.30                  
OP - Other 44,777,884         11,750,455       66,699            176.17            11,750,455       1.0292 1.0123 1.0460 22.73              
Subtotal - OutPatient 47,564,485         12,939,433         71,022              182.19              12,939,433         25.03                

Prof - Evaluation & Management 29,262,444         14,220,675         362,577            39.22                14,220,675         1.0706 1.0102 1.0860 29.65                
Prof - Maternity 11,907,588         5,417,450           9,385                577.26              5,417,450           1.0706 1.0102 1.0860 11.29                
Prof - Other 13,017,860         3,920,552           121,253            32.33                3,920,552           1.0706 1.0102 1.0860 8.17                  
Prof - DME/Supplies 468,866              300,239              9,818                30.58                300,239              1.0706 1.0102 1.0860 0.63                  
Prof - Lab 7,400,070           2,707,761           209,584            12.92                2,707,761           1.0706 1.0102 1.0860 5.64                  
Prof - Radiology 7,131,103           2,276,020           55,597              40.94                2,276,020           1.0706 1.0102 1.0860 4.74                  
Prof - Transportation/Ambulance 2,028,494           877,792            58,374            15.04              877,792             1.0706 1.0102 1.0860 1.83                
Subtotal - Professional 71,216,424         29,720,490       826,587          35.96              29,720,490       61.95              

Subtotal - Non Pharmacy 178,098,768$     61,602,315$       925,562            66.56$              61,602,315$       126.58$            

Total 178,098,768$     74,166,985$       1,319,420 74,166,985$       150.51$            
SubTotal Inc Admin

Pharmacy 24.01$              
Non-Pharmacy 141.88$            
Total 165.89$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers
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Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Medicaid (TANF & Related)
Ages 14 - 18 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
505,577 548,727

Service Category

Pharmacy - Brand n/a 4,867,483$         61,570              79.06$              4,867,483$         1.0000 1.0000 1.1501 10.20$              
Pharmacy - Generic n/a 1,811,497         121,367          14.93              1,811,497          1.0000 1.0000 1.1501 3.80                
Subtotal - Pharmacy n/a 6,678,980           182,938            36.51                6,678,980           14.00                

Home Health Care 245,416              151,077              1,317                114.73              151,077              1.0706 1.0836 1.0860 0.38                  

IP - Maternity 36,368                6,634                  13                     495.40              6,634                  1.0686 1.0251 1.0740 0.02                  
IP - Newborn 4,191                  1,123                  4                       266.92              1,123                  1.0686 1.0251 1.0740 -                   
IP - Other 16,397,172         4,468,102         3,758              1,188.99         4,468,102          1.0686 1.0251 1.0740 10.40              
Subtotal - InPatient 16,437,731         4,475,859           3,775                1,185.50           4,475,859           10.42                

OP - Emergency Room 1,700,703           716,361              2,593                276.23              716,361              1.0292 1.0123 1.0460 1.54                  
OP - Other 25,412,152         6,938,785         34,576            200.68            6,938,785          1.0292 1.0123 1.0460 14.96              
Subtotal - OutPatient 27,112,855         7,655,146           37,169              205.95              7,655,146           16.50                

Prof - Evaluation & Management 13,756,213         6,656,964           181,274            36.72                6,656,964           1.0706 1.0102 1.0860 15.47                
Prof - Maternity 16,282                6,559                  12                     542.99              6,559                  1.0706 1.0102 1.0860 0.02                  
Prof - Other 6,899,830           2,075,379           43,641              47.56                2,075,379           1.0706 1.0102 1.0860 4.82                  
Prof - DME/Supplies 524,069              346,972              19,968              17.38                346,972              1.0706 1.0102 1.0860 0.81                  
Prof - Lab 1,168,025           389,536              36,600              10.64                389,536              1.0706 1.0102 1.0860 0.90                  
Prof - Radiology 2,742,054           785,510              34,430              22.81                785,510              1.0706 1.0102 1.0860 1.82                  
Prof - Transportation/Ambulance 1,344,931           558,355            35,951            15.53              558,355             1.0706 1.0102 1.0860 1.30                
Subtotal - Professional 26,451,405         10,819,275       351,876          30.75              10,819,275       25.14              

Subtotal - Non Pharmacy 70,247,407$       23,101,357$       394,137            58.61$              23,101,357$       52.44$              

Total 70,247,407$       29,780,336$       577,075 29,780,336$       66.44$              
SubTotal Inc Admin

Pharmacy 14.05$              
Non-Pharmacy 58.78$              
Total 72.83$              

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
Med1418M

6/22/2004110



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Medicaid (TANF & Related)
Ages 19 - 20 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
238,138 253,021

Service Category

Pharmacy - Brand n/a 4,843,171$         84,443              57.35$              4,843,171$         1.0000 1.0000 1.1501 22.01$              
Pharmacy - Generic n/a 2,133,769         160,580          13.29              2,133,769          1.0000 1.0000 1.1501 9.70                
Subtotal - Pharmacy n/a 6,976,940           245,023            28.47                6,976,940           31.71                

Home Health Care 266,872              176,578              999                   176.75              176,578              1.0706 1.0836 1.0860 0.93                  

IP - Maternity 40,563,351         11,814,598         16,834              701.84              11,814,598         1.0686 1.0251 1.0740 58.37                
IP - Newborn 16,792,350         7,408,049           10,966              675.54              7,408,049           1.0686 1.0251 1.0740 36.60                
IP - Other 9,674,601           2,865,897         2,691              1,065.01         2,865,897          1.0686 1.0251 1.0740 14.16              
Subtotal - InPatient 67,030,302         22,088,544         30,491              724.43              22,088,544         109.13              

OP - Emergency Room 2,244,048           952,990              3,229                295.16              952,990              1.0292 1.0123 1.0460 4.36                  
OP - Other 34,811,991         8,363,195         50,511            165.57            8,363,195          1.0292 1.0123 1.0460 38.27              
Subtotal - OutPatient 37,056,039         9,316,185           53,739              173.36              9,316,185           42.63                

Prof - Evaluation & Management 19,787,035         8,981,064           188,030            47.76                8,981,064           1.0706 1.0102 1.0860 44.30                
Prof - Maternity 17,002,626         7,814,090           13,392              583.47              7,814,090           1.0706 1.0102 1.0860 38.54                
Prof - Other 12,382,136         3,605,286           104,791            34.40                3,605,286           1.0706 1.0102 1.0860 17.78                
Prof - DME/Supplies 367,314              230,864              6,734                34.28                230,864              1.0706 1.0102 1.0860 1.14                  
Prof - Lab 6,271,240           2,298,296           164,025            14.01                2,298,296           1.0706 1.0102 1.0860 11.34                
Prof - Radiology 6,950,808           2,310,804           44,851              51.52                2,310,804           1.0706 1.0102 1.0860 11.40                
Prof - Transportation/Ambulance 1,380,748           593,749            35,379            16.78              593,749             1.0706 1.0102 1.0860 2.93                
Subtotal - Professional 64,141,906         25,834,153       557,202          46.36              25,834,153       127.43            

Subtotal - Non Pharmacy 168,495,119$     57,415,460$       642,432            89.37$              57,415,460$       280.12$            

Total 168,495,119$     64,392,400$       887,455 64,392,400$       311.83$            
SubTotal Inc Admin

Pharmacy 31.82$              
Non-Pharmacy 313.98$            
Total 345.80$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
Med1920F
6/22/2004111



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Medicaid (TANF & Related)
Ages 19 - 20 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
98,837 113,124

Service Category

Pharmacy - Brand n/a 840,507$            10,960              76.69$              840,507$            1.0000 1.0000 1.1501 8.55$                
Pharmacy - Generic n/a 408,657            29,095            14.05              408,657             1.0000 1.0000 1.1501 4.15                
Subtotal - Pharmacy n/a 1,249,164           40,055              31.19                1,249,164           12.70                

Home Health Care 37,707                22,226                403                   55.09                22,226                1.0706 1.0836 1.0860 0.28                  

IP - Maternity 53,584                14,678                26                     570.00              14,678                1.0686 1.0251 1.0740 0.17                  
IP - Newborn 2,237                  1,488                  4                       353.58              1,488                  1.0686 1.0251 1.0740 0.02                  
IP - Other 11,151,359         2,689,072         2,204              1,220.18         2,689,072          1.0686 1.0251 1.0740 32.01              
Subtotal - InPatient 11,207,179         2,705,237           2,234                1,211.06           2,705,237           32.20                

OP - Emergency Room 541,883              220,651              786                   280.55              220,651              1.0292 1.0123 1.0460 2.43                  
OP - Other 7,930,556           1,773,414         9,432              188.02            1,773,414          1.0292 1.0123 1.0460 19.55              
Subtotal - OutPatient 8,472,439           1,994,065           10,219              195.14              1,994,065           21.98                

Prof - Evaluation & Management 3,289,363           1,350,710           32,934              41.01                1,350,710           1.0706 1.0102 1.0860 16.05                
Prof - Maternity 25,217                11,450                27                     427.00              11,450                1.0706 1.0102 1.0860 0.14                  
Prof - Other 2,604,392           681,985              10,469              65.14                681,985              1.0706 1.0102 1.0860 8.10                  
Prof - DME/Supplies 175,300              118,756              4,640                25.59                118,756              1.0706 1.0102 1.0860 1.41                  
Prof - Lab 254,113              77,738                5,480                14.19                77,738                1.0706 1.0102 1.0860 0.92                  
Prof - Radiology 842,334              252,282              9,331                27.04                252,282              1.0706 1.0102 1.0860 3.00                  
Prof - Transportation/Ambulance 493,632              185,307            9,216              20.11              185,307             1.0706 1.0102 1.0860 2.20                
Subtotal - Professional 7,684,351           2,678,227         72,096            37.15              2,678,227          31.82              

Subtotal - Non Pharmacy 27,401,676$       7,399,755$         84,952              87.11$              7,399,755$         86.28$              

Total 27,401,676$       8,648,919$         125,006 8,648,919$         98.98$              
SubTotal Inc Admin

Pharmacy 12.74$              
Non-Pharmacy 96.71$              
Total 109.45$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
Med1920M

6/22/2004112



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Medicaid (TANF & Related)
Ages 21 - 44 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
1,562,580 1,712,193

Service Category

Pharmacy - Brand n/a 62,857,059$       829,308            75.79$              62,857,059$       1.0000 1.0000 1.1501 42.22$              
Pharmacy - Generic n/a 23,496,010       1,510,831       15.55              23,496,010       1.0000 1.0000 1.1501 15.78              
Subtotal - Pharmacy n/a 86,353,069         2,340,138         36.90                86,353,069         58.00                

Home Health Care 2,498,590           1,702,665           8,791                193.68              1,702,665           1.0706 1.0836 1.0860 1.37                  

IP - Maternity 140,594,281       40,740,107         56,975              715.05              40,740,107         1.0686 1.0251 1.0740 30.67                
IP - Newborn 52,970,248         23,937,248         34,756              688.73              23,937,248         1.0686 1.0251 1.0740 18.02                
IP - Other 134,541,343       33,570,178       35,964            933.43            33,570,178       1.0686 1.0251 1.0740 25.27              
Subtotal - InPatient 328,105,872       98,247,533         127,695            769.39              98,247,533         73.96                

OP - Emergency Room 18,471,693         7,491,096           22,942              326.52              7,491,096           1.0292 1.0123 1.0460 5.22                  
OP - Other 268,452,925       68,623,859       301,249          227.80            68,623,859       1.0292 1.0123 1.0460 47.86              
Subtotal - OutPatient 286,924,618       76,114,954         324,191            234.78              76,114,954         53.08                

Prof - Evaluation & Management 126,489,865       55,470,247         1,347,932         41.15                55,470,247         1.0706 1.0102 1.0860 41.69                
Prof - Maternity 57,955,513         26,106,225         47,320              551.69              26,106,225         1.0706 1.0102 1.0860 19.62                
Prof - Other 89,951,004         25,080,054         469,776            53.39                25,080,054         1.0706 1.0102 1.0860 18.85                
Prof - DME/Supplies 4,189,608           2,531,720           89,521              28.28                2,531,720           1.0706 1.0102 1.0860 1.90                  
Prof - Lab 32,694,552         11,025,276         777,446            14.18                11,025,276         1.0706 1.0102 1.0860 8.29                  
Prof - Radiology 44,857,799         14,317,029         307,801            46.51                14,317,029         1.0706 1.0102 1.0860 10.76                
Prof - Transportation/Ambulance 8,614,427           3,903,818         246,686          15.83              3,903,818          1.0706 1.0102 1.0860 2.93                
Subtotal - Professional 364,752,768       138,434,369     3,286,482       42.12              138,434,369     104.04            

Subtotal - Non Pharmacy 982,281,848$     314,499,521$     3,747,159         83.93$              314,499,521$     232.45$            

Total 982,281,848$     400,852,590$     6,087,297 400,852,590$     290.45$            
SubTotal Inc Admin

Pharmacy 58.20$              
Non-Pharmacy 260.55$            
Total 318.75$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
Med2144F
6/22/2004113



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Medicaid (TANF & Related)
Ages 21 - 44 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
228,857 278,424

Service Category

Pharmacy - Brand n/a 10,475,707$       105,054            99.72$              10,475,707$       1.0000 1.0000 1.1501 43.27$              
Pharmacy - Generic n/a 3,515,459         197,836          17.77              3,515,459          1.0000 1.0000 1.1501 14.52              
Subtotal - Pharmacy n/a 13,991,166         302,890            46.19                13,991,166         57.79                

Home Health Care 524,761              315,180              1,587                198.64              315,180              1.0706 1.0836 1.0860 1.74                  

IP - Maternity 173,411              56,352                71                     798.73              56,352                1.0686 1.0251 1.0740 0.29                  
IP - Newborn 35,708                25,087                34                     736.46              25,087                1.0686 1.0251 1.0740 0.13                  
IP - Other 38,684,066         9,310,585         8,950              1,040.25         9,310,585          1.0686 1.0251 1.0740 47.86              
Subtotal - InPatient 38,893,185         9,392,024           9,055                1,037.23           9,392,024           48.28                

OP - Emergency Room 2,274,201           882,263              2,648                333.21              882,263              1.0292 1.0123 1.0460 4.20                  
OP - Other 37,574,941         9,167,304         35,094            261.22            9,167,304          1.0292 1.0123 1.0460 43.66              
Subtotal - OutPatient 39,849,143         10,049,568         37,742              266.27              10,049,568         47.86                

Prof - Evaluation & Management 15,232,793         6,323,891           154,670            40.89                6,323,891           1.0706 1.0102 1.0860 32.46                
Prof - Maternity 73,862                33,932                67                     506.51              33,932                1.0706 1.0102 1.0860 0.17                  
Prof - Other 12,668,307         3,756,195           41,367              90.80                3,756,195           1.0706 1.0102 1.0860 19.28                
Prof - DME/Supplies 1,172,375           714,451              25,548              27.97                714,451              1.0706 1.0102 1.0860 3.67                  
Prof - Lab 1,476,994           443,828              31,711              14.00                443,828              1.0706 1.0102 1.0860 2.28                  
Prof - Radiology 4,841,403           1,470,682           39,341              37.38                1,470,682           1.0706 1.0102 1.0860 7.55                  
Prof - Transportation/Ambulance 1,551,255           657,400            49,464            13.29              657,400             1.0706 1.0102 1.0860 3.37                
Subtotal - Professional 37,016,989         13,400,379       342,168          39.16              13,400,379       68.78              

Subtotal - Non Pharmacy 116,284,079$     33,157,150$       390,551            84.90$              33,157,150$       166.66$            

Total 116,284,079$     47,148,316$       693,442 47,148,316$       224.45$            
SubTotal Inc Admin

Pharmacy 57.99$              
Non-Pharmacy 186.81$            
Total 244.79$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
Med2144M

6/22/2004114



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Medicaid (TANF & Related)
Ages 45 - 64

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
177,165 222,466

Service Category

Pharmacy - Brand n/a 23,236,324$       270,717            85.83$              23,236,324$       1.0000 1.0000 1.1501 120.13$            
Pharmacy - Generic n/a 6,428,630         358,270          17.94              6,428,630          1.0000 1.0000 1.1501 33.23              
Subtotal - Pharmacy n/a 29,664,954         628,986            47.16                29,664,954         153.36              

Home Health Care 575,758              329,478              2,249                146.49              329,478              1.0706 1.0836 1.0860 2.34                  

IP - Maternity 147,207              55,775                67                     837.42              55,775                1.0686 1.0251 1.0740 0.37                  
IP - Newborn 110,548              44,799                51                     881.81              44,799                1.0686 1.0251 1.0740 0.30                  
IP - Other 51,626,519         12,456,319       13,635            913.59            12,456,319       1.0686 1.0251 1.0740 82.71              
Subtotal - InPatient 51,884,274         12,556,893         13,752              913.10              12,556,893         83.38                

OP - Emergency Room 2,590,169           928,519              2,083                445.78              928,519              1.0292 1.0123 1.0460 5.71                  
OP - Other 41,553,753         11,013,108       34,453            319.65            11,013,108       1.0292 1.0123 1.0460 67.75              
Subtotal - OutPatient 44,143,921         11,941,627         36,536              326.84              11,941,627         73.46                

Prof - Evaluation & Management 19,444,835         8,432,661           224,416            37.58                8,432,661           1.0706 1.0102 1.0860 55.90                
Prof - Maternity 39,530                18,047                42                     433.45              18,047                1.0706 1.0102 1.0860 0.12                  
Prof - Other 14,851,101         4,503,299           65,007              69.27                4,503,299           1.0706 1.0102 1.0860 29.85                
Prof - DME/Supplies 1,637,596           969,104              45,512              21.29                969,104              1.0706 1.0102 1.0860 6.42                  
Prof - Lab 3,298,629           992,831              71,459              13.89                992,831              1.0706 1.0102 1.0860 6.58                  
Prof - Radiology 6,659,012           2,058,724           46,645              44.14                2,058,724           1.0706 1.0102 1.0860 13.65                
Prof - Transportation/Ambulance 1,462,652           748,125            54,831            13.64              748,125             1.0706 1.0102 1.0860 4.96                
Subtotal - Professional 47,393,355         17,722,792       507,913          34.89              17,722,792       117.48            

Subtotal - Non Pharmacy 143,997,307$     42,550,790$       560,451            75.92$              42,550,790$       276.66$            

Total 143,997,307$     72,215,744$       1,189,437 72,215,744$       430.02$            
SubTotal Inc Admin

Pharmacy 153.89$            
Non-Pharmacy 310.10$            
Total 463.99$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
Med4564
6/22/2004115



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Medicaid (TANF & Related)
Age Over 65

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
55,035 52,457

Service Category

Pharmacy - Brand n/a 5,228,868$         72,436              72.19$              5,228,868$         1.0000 1.0000 1.1501 114.64$            
Pharmacy - Generic n/a 1,296,996         84,601            15.33              1,296,996          1.0000 1.0000 1.1501 28.44              
Subtotal - Pharmacy n/a 6,525,864           157,036            41.56                6,525,864           143.08              

Home Health Care 255,435              177,164              663                   267.20              177,164              1.0706 1.0836 1.0860 4.06                  

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Other 9,311,521           2,238,223         2,808              797.21            2,238,223          1.0686 1.0251 1.0740 47.84              
Subtotal - InPatient 9,311,521           2,238,223           2,808                797.21              2,238,223           47.84                

OP - Emergency Room 325,462              109,637              158                   693.29              109,637              1.0292 1.0123 1.0460 2.17                  
OP - Other 4,939,572           1,930,527         3,772              511.82            1,930,527          1.0292 1.0123 1.0460 38.23              
Subtotal - OutPatient 5,265,034           2,040,164           3,930                519.12              2,040,164           40.40                

Prof - Evaluation & Management 2,217,959           914,899              25,379              36.05                914,899              1.0706 1.0102 1.0860 19.53                
Prof - Maternity -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Other 1,603,677           475,790              6,811                69.86                475,790              1.0706 1.0102 1.0860 10.15                
Prof - DME/Supplies 259,837              140,379              13,245              10.60                140,379              1.0706 1.0102 1.0860 3.00                  
Prof - Lab 335,603              92,535                7,593                12.19                92,535                1.0706 1.0102 1.0860 1.97                  
Prof - Radiology 639,917              191,179              4,950                38.62                191,179              1.0706 1.0102 1.0860 4.08                  
Prof - Transportation/Ambulance 375,769              226,070            21,784            10.38              226,070             1.0706 1.0102 1.0860 4.82                
Subtotal - Professional 5,432,762           2,040,852         79,762            25.59              2,040,852          43.55              

Subtotal - Non Pharmacy 20,264,752$       6,496,403$         87,162              74.53$              6,496,403$         135.85$            

Total 20,264,752$       13,022,267$       244,199 13,022,267$       278.93$            
SubTotal Inc Admin

Pharmacy 143.57$            
Non-Pharmacy 152.27$            
Total 295.84$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
Med65

6/22/2004116



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled
All Ages

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
1,905,860 1,915,578

Service Category

Pharmacy - Brand n/a 205,903,559$     2,066,087         99.66$              205,903,559$     1.0000 1.0000 1.1501 123.62$            
Pharmacy - Generic n/a 54,897,687       2,987,200       18.38              54,897,687       1.0000 1.0000 1.1501 32.96              
Subtotal - Pharmacy n/a 260,801,246       5,053,287         51.61                260,801,246       156.58              

Home Health Care 51,441,338         36,474,240         227,857            160.08              36,474,240         1.0661 1.0836 1.0860 24.01                

IP - Maternity 11,394,794         3,122,627           5,133                608.38              3,122,627           1.0574 1.0340 1.0740 1.92                  
IP - Newborn 31,841,223         12,589,118         12,741              988.09              12,589,118         1.0574 1.0340 1.0740 7.76                  
IP - Other 741,564,100       189,298,060     215,866          876.92            189,298,060     1.0574 1.0340 1.0740 116.63            
Subtotal - InPatient 784,800,117       205,009,804       233,739            877.09              205,009,804       126.31              

OP - Emergency Room 26,251,951         9,461,073           21,453              441.02              9,461,073           1.0420 1.0157 1.0460 5.50                  
OP - Other 456,852,011       132,799,585     440,142          301.72            132,799,585     1.0420 1.0157 1.0460 77.14              
Subtotal - OutPatient 483,103,962       142,260,658       461,594            308.19              142,260,658       82.64                

Prof - Evaluation & Management 227,391,059       100,072,192       2,923,309         34.23                100,072,192       1.0661 1.0145 1.0860 61.68                
Prof - Maternity 3,506,229           1,558,683           3,171                491.56              1,558,683           1.0661 1.0145 1.0860 0.96                  
Prof - Other 140,023,544       43,500,918         718,023            60.58                43,500,918         1.0661 1.0145 1.0860 26.81                
Prof - DME/Supplies 56,625,148         35,761,882         4,035,506         8.86                  35,761,882         1.0661 1.0145 1.0860 22.04                
Prof - Lab 28,825,443         8,881,786           684,327            12.98                8,881,786           1.0661 1.0145 1.0860 5.47                  
Prof - Radiology 58,235,404         18,102,888         465,682            38.87                18,102,888         1.0661 1.0145 1.0860 11.16                
Prof - Transportation/Ambulance 29,588,401         15,818,235       1,299,383       12.17              15,818,235       1.0661 1.0145 1.0860 9.75                
Subtotal - Professional 544,195,228       223,696,585     10,129,402     22.08              223,696,585     137.87            

Subtotal - Non Pharmacy 1,863,540,646$  607,441,287$     11,052,592       54.96$              607,441,287$     370.83$            

Total 1,863,540,646$  868,242,533$     16,105,879 868,242,533$     527.41$            
SubTotal Inc Admin

Pharmacy 157.12$            
Non-Pharmacy 415.66$            
Total 572.77$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
AllDis

6/22/2004117



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled
Child (Age Under 21)

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
529,716 533,886

Service Category

Pharmacy - Brand n/a 29,090,561$       173,516            167.65$            29,090,561$       1.0000 1.0000 1.1501 62.67$              
Pharmacy - Generic n/a 4,131,992         190,314          21.71              4,131,992          1.0000 1.0000 1.1501 8.90                
Subtotal - Pharmacy n/a 33,222,553         363,829            91.31                33,222,553         71.57                

Home Health Care 30,182,931         23,384,158         153,902            151.94              23,384,158         1.0661 1.0836 1.0860 55.39                

IP - Maternity 3,379,636           973,440              1,707                570.18              973,440              1.0574 1.0340 1.0740 2.16                  
IP - Newborn 28,691,682         10,817,667         10,696              1,011.38           10,817,667         1.0574 1.0340 1.0740 23.98                
IP - Other 94,811,659         29,130,578       26,988            1,079.38         29,130,578       1.0574 1.0340 1.0740 64.58              
Subtotal - InPatient 126,882,978       40,921,684         39,391              1,038.85           40,921,684         90.72                

OP - Emergency Room 1,161,952           464,931              1,705                272.65              464,931              1.0420 1.0157 1.0460 0.97                  
OP - Other 69,996,989         24,094,364       109,097          220.85            24,094,364       1.0420 1.0157 1.0460 50.35              
Subtotal - OutPatient 71,158,941         24,559,295         110,803            221.65              24,559,295         51.32                

Prof - Evaluation & Management 43,511,268         20,840,835         547,612            38.06                20,840,835         1.0661 1.0145 1.0860 46.21                
Prof - Maternity 1,159,311           507,621              888                   571.94              507,621              1.0661 1.0145 1.0860 1.13                  
Prof - Other 18,257,216         4,723,627           111,600            42.33                4,723,627           1.0661 1.0145 1.0860 10.47                
Prof - DME/Supplies 17,632,953         11,134,392         2,402,908         4.63                  11,134,392         1.0661 1.0145 1.0860 24.69                
Prof - Lab 2,847,658           1,028,680           78,721              13.07                1,028,680           1.0661 1.0145 1.0860 2.28                  
Prof - Radiology 4,656,918           1,285,502           53,402              24.07                1,285,502           1.0661 1.0145 1.0860 2.85                  
Prof - Transportation/Ambulance 3,238,424           1,496,843         115,503          12.96              1,496,843          1.0661 1.0145 1.0860 3.32                
Subtotal - Professional 91,303,748         41,017,500       3,310,633       12.39              41,017,500       90.95              

Subtotal - Non Pharmacy 319,528,598$     129,882,638$     3,614,728         35.93$              129,882,638$     288.38$            

Total 319,528,598$     163,105,191$     3,978,558 163,105,191$     359.95$            
SubTotal Inc Admin

Pharmacy 71.82$              
Non-Pharmacy 323.24$            
Total 395.05$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisChild

6/22/2004118



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled
Adults (Ages 21 & Over)

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
1,376,144 1,381,692

Service Category

Pharmacy - Brand n/a 176,812,998$     1,892,572         93.42$              176,812,998$     1.0000 1.0000 1.1501 147.18$            
Pharmacy - Generic n/a 50,765,695       2,796,886       18.15              50,765,695       1.0000 1.0000 1.1501 42.26              
Subtotal - Pharmacy n/a 227,578,693       4,689,458         48.53                227,578,693       189.44              

Home Health Care 21,258,407         13,090,082         73,955              177.00              13,090,082         1.0661 1.0836 1.0860 11.93                

IP - Maternity 8,015,158           2,149,187           3,425                627.42              2,149,187           1.0574 1.0340 1.0740 1.83                  
IP - Newborn 3,149,541           1,771,451           2,045                866.26              1,771,451           1.0574 1.0340 1.0740 1.51                  
IP - Other 646,752,440       160,167,482     188,878          848.00            160,167,482     1.0574 1.0340 1.0740 136.67            
Subtotal - InPatient 657,917,139       164,088,120       194,348            844.30              164,088,120       140.01              

OP - Emergency Room 25,089,999         8,996,142           19,747              455.56              8,996,142           1.0420 1.0157 1.0460 7.24                  
OP - Other 386,855,023       108,705,221     331,044          328.37            108,705,221     1.0420 1.0157 1.0460 87.45              
Subtotal - OutPatient 411,945,021       117,701,362       350,792            335.53              117,701,362       94.69                

Prof - Evaluation & Management 183,879,791       79,231,357         2,375,698         33.35                79,231,357         1.0661 1.0145 1.0860 67.63                
Prof - Maternity 2,346,918           1,051,063           2,283                460.32              1,051,063           1.0661 1.0145 1.0860 0.90                  
Prof - Other 121,766,328       38,777,291         606,423            63.94                38,777,291         1.0661 1.0145 1.0860 33.10                
Prof - DME/Supplies 38,992,195         24,627,490         1,632,598         15.08                24,627,490         1.0661 1.0145 1.0860 21.02                
Prof - Lab 25,977,785         7,853,106           605,606            12.97                7,853,106           1.0661 1.0145 1.0860 6.70                  
Prof - Radiology 53,578,486         16,817,386         412,280            40.79                16,817,386         1.0661 1.0145 1.0860 14.35                
Prof - Transportation/Ambulance 26,349,977         14,321,392       1,183,880       12.10              14,321,392       1.0661 1.0145 1.0860 12.22              
Subtotal - Professional 452,891,480       182,679,085     6,818,769       26.79              182,679,085     155.92            

Subtotal - Non Pharmacy 1,544,012,048$  477,558,649$     7,437,863         64.21$              477,558,649$     402.55$            

Total 1,544,012,048$  705,137,342$     12,127,321 705,137,342$     591.99$            
SubTotal Inc Admin

Pharmacy 190.09$            
Non-Pharmacy 451.21$            
Total 641.30$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisAdult

6/22/2004119



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Duals
All Ages

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
972,361 1,015,168

Service Category

Pharmacy - Brand n/a 209,107,819$     2,631,047         79.48$              209,107,819$     1.0000 1.0000 1.1278 232.32$            
Pharmacy - Generic n/a 49,556,990       3,157,620       15.69              49,556,990       1.0000 1.0000 1.1278 55.06              
Subtotal - Pharmacy n/a 258,664,809       5,788,668         44.68                258,664,809       287.38              

Home Health Care 2,029,824           1,349,019           7,858                171.67              1,349,019           1.0000 1.1328 1.0310 1.62                  

IP - Maternity 60,350                20,492                29                     702.55              20,492                0.6550 1.0350 1.0610 0.02                  
IP - Newborn 89,060                19,349                54                     358.83              19,349                0.6550 1.0350 1.0610 0.01                  
IP - Other 15,832,007         2,018,909         6,536              308.89            2,018,909          0.6550 1.0350 1.0610 1.49                
Subtotal - InPatient 15,981,417         2,058,750           6,619                311.03              2,058,750           1.52                  

OP - Emergency Room 658,795              127,970              482                   265.28              127,970              0.9148 1.0296 1.0310 0.13                  
OP - Other 20,859,455         12,384,851       12,359            1,002.06         12,384,851       0.9148 1.0296 1.0310 12.37              
Subtotal - OutPatient 21,518,250         12,512,821         12,842              974.39              12,512,821         12.50                

Prof - Evaluation & Management 7,189,211           1,505,919           98,956              15.22                1,505,919           0.9148 1.0212 1.0310 1.49                  
Prof - Maternity 37,471                11,564                32                     357.46              11,564                0.9148 1.0212 1.0310 0.01                  
Prof - Other 7,277,068           1,046,726           34,248              30.56                1,046,726           0.9148 1.0212 1.0310 1.04                  
Prof - DME/Supplies 2,337,709           1,182,359           411,615            2.87                  1,182,359           0.9148 1.0212 1.0310 1.17                  
Prof - Lab 1,052,382           154,634              17,221              8.98                  154,634              0.9148 1.0212 1.0310 0.15                  
Prof - Radiology 2,055,523           284,004              13,067              21.73                284,004              0.9148 1.0212 1.0310 0.28                  
Prof - Transportation/Ambulance 7,955,379           6,513,610         711,405          9.16                6,513,610          0.9148 1.0212 1.0310 6.45                
Subtotal - Professional 27,904,742         10,698,814       1,286,546       8.32                10,698,814       10.59              

Subtotal - Non Pharmacy 67,434,233$       26,619,404$       1,313,865         20.26$              26,619,404$       26.23$              

Total 67,434,233$       285,284,214$     7,102,532 285,284,214$     313.61$            
SubTotal Inc Admin

Pharmacy 288.37$            
Non-Pharmacy 29.40$              
Total 317.77$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
AllDual

6/22/2004120



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Duals
Child (Age Under 21)

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
1,468 1,246

Service Category

Pharmacy - Brand n/a 82,198$              427                   192.56$            82,198$              1.0000 1.0000 1.1278 74.39$              
Pharmacy - Generic n/a 6,069                452                 13.43              6,069                 1.0000 1.0000 1.1278 5.49                
Subtotal - Pharmacy n/a 88,266                879                   100.46              88,266                79.88                

Home Health Care 11,029                8,199                  363                   22.61                8,199                  1.0000 1.1328 1.0310 6.52                  

IP - Maternity 10,882                4,685                  6                       758.10              4,685                  0.6550 1.0350 1.0610 2.29                  
IP - Newborn 2,337                  402                     4                       95.66                402                     0.6550 1.0350 1.0610 0.20                  
IP - Other 173,798              70,414              49                   1,435.71         70,414               0.6550 1.0350 1.0610 34.49              
Subtotal - InPatient 187,017              75,502                59                     1,270.39           75,502                36.98                

OP - Emergency Room 682                     622                     1                       593.38              622                     0.9148 1.0296 1.0310 0.41                  
OP - Other 105,507              28,355              112                 252.28            28,355               0.9148 1.0296 1.0310 18.75              
Subtotal - OutPatient 106,189              28,977                113                   255.43              28,977                19.16                

Prof - Evaluation & Management 35,446                15,930                423                   37.69                15,930                0.9148 1.0212 1.0310 10.45                
Prof - Maternity 5,239                  2,599                  4                       605.87              2,599                  0.9148 1.0212 1.0310 1.70                  
Prof - Other 47,360                12,633                123                   102.44              12,633                0.9148 1.0212 1.0310 8.29                  
Prof - DME/Supplies 15,618                8,409                  886                   9.49                  8,409                  0.9148 1.0212 1.0310 5.52                  
Prof - Lab 5,722                  1,204                  125                   9.67                  1,204                  0.9148 1.0212 1.0310 0.79                  
Prof - Radiology 3,903                  1,589                  56                     28.50                1,589                  0.9148 1.0212 1.0310 1.04                  
Prof - Transportation/Ambulance 5,322                  3,789                286                 13.23              3,789                 0.9148 1.0212 1.0310 2.48                
Subtotal - Professional 118,610              46,152              1,903              24.26              46,152               30.27              

Subtotal - Non Pharmacy 422,844$            158,830$            2,438                65.14$              158,830$            92.93$              

Total 422,844$            247,097$            3,317 247,097$            172.81$            
SubTotal Inc Admin

Pharmacy 80.15$              
Non-Pharmacy 104.16$            
Total 184.32$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DualChild
6/22/2004121



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Duals
Adults (Ages 21 & Over)

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
970,893 1,013,922

Service Category

Pharmacy - Brand n/a 209,025,621$     2,630,621         79.46$              209,025,621$     1.0000 1.0000 1.1278 232.51$            
Pharmacy - Generic n/a 49,550,922       3,157,168       15.69              49,550,922       1.0000 1.0000 1.1278 55.12              
Subtotal - Pharmacy n/a 258,576,543       5,787,789         44.68                258,576,543       287.63              

Home Health Care 2,018,795           1,340,820           7,496                178.88              1,340,820           1.0000 1.1328 1.0310 1.61                  

IP - Maternity 49,468                15,807                23                     687.62              15,807                0.6550 1.0350 1.0610 0.01                  
IP - Newborn 86,723                18,946                50                     381.10              18,946                0.6550 1.0350 1.0610 0.01                  
IP - Other 15,658,208         1,948,495         6,487              300.37            1,948,495          0.6550 1.0350 1.0610 1.44                
Subtotal - InPatient 15,794,400         1,983,248           6,560                302.34              1,983,248           1.46                  

OP - Emergency Room 658,113              127,348              481                   264.57              127,348              0.9148 1.0296 1.0310 0.13                  
OP - Other 20,753,948         12,356,495       12,247            1,008.94         12,356,495       0.9148 1.0296 1.0310 12.36              
Subtotal - OutPatient 21,412,061         12,483,844         12,728              980.79              12,483,844         12.49                

Prof - Evaluation & Management 7,153,765           1,489,989           98,534              15.12                1,489,989           0.9148 1.0212 1.0310 1.48                  
Prof - Maternity 32,232                8,964                  28                     319.48              8,964                  0.9148 1.0212 1.0310 0.01                  
Prof - Other 7,229,709           1,034,093           34,125              30.30                1,034,093           0.9148 1.0212 1.0310 1.03                  
Prof - DME/Supplies 2,322,090           1,173,949           410,729            2.86                  1,173,949           0.9148 1.0212 1.0310 1.16                  
Prof - Lab 1,046,660           153,430              17,097              8.97                  153,430              0.9148 1.0212 1.0310 0.15                  
Prof - Radiology 2,051,620           282,416              13,012              21.70                282,416              0.9148 1.0212 1.0310 0.28                  
Prof - Transportation/Ambulance 7,950,057           6,509,821         711,119          9.15                6,509,821          0.9148 1.0212 1.0310 6.46                
Subtotal - Professional 27,786,132         10,652,662       1,284,643       8.29                10,652,662       10.57              

Subtotal - Non Pharmacy 67,011,389$       26,460,574$       1,311,427         20.18$              26,460,574$       26.13$              

Total 67,011,389$       285,037,117$     7,099,216 285,037,117$     313.76$            
SubTotal Inc Admin

Pharmacy 288.62$            
Non-Pharmacy 29.29$              
Total 317.91$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DualAdult
6/22/2004122



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled Duals
All Ages

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
1,314,745 1,357,204

Service Category

Pharmacy - Brand n/a 269,869,306$     2,940,227         91.79$              269,869,306$     1.0000 1.0000 1.1278 224.26$            
Pharmacy - Generic n/a 64,298,438       3,776,449       17.03              64,298,438       1.0000 1.0000 1.1278 53.43              
Subtotal - Pharmacy n/a 334,167,744       6,716,676         49.75                334,167,744       277.69              

Home Health Care 5,274,967           3,659,728           14,831              246.77              3,659,728           1.0000 1.1328 1.0310 3.25                  

IP - Maternity 136,364              27,853                49                     574.01              27,853                0.6550 1.0350 1.0610 0.02                  
IP - Newborn 525,262              291,787              295                   990.46              291,787              0.6550 1.0350 1.0610 0.16                  
IP - Other 24,736,264         4,566,089         8,325              548.48            4,566,089          0.6550 1.0350 1.0610 2.50                
Subtotal - InPatient 25,397,890         4,885,729           8,668                563.65              4,885,729           2.68                  

OP - Emergency Room 1,292,117           324,006              1,202                269.63              324,006              0.9148 1.0296 1.0310 0.24                  
OP - Other 22,998,704         5,861,831         18,319            319.98            5,861,831          0.9148 1.0296 1.0310 4.33                
Subtotal - OutPatient 24,290,822         6,185,837           19,521              316.88              6,185,837           4.57                  

Prof - Evaluation & Management 13,659,584         3,837,073           189,253            20.27                3,837,073           0.9148 1.0212 1.0310 2.81                  
Prof - Maternity 127,641              27,860                107                   259.52              27,860                0.9148 1.0212 1.0310 0.02                  
Prof - Other 10,937,414         1,740,878           53,137              32.76                1,740,878           0.9148 1.0212 1.0310 1.28                  
Prof - DME/Supplies 5,154,522           2,651,948           862,887            3.07                  2,651,948           0.9148 1.0212 1.0310 1.94                  
Prof - Lab 2,043,048           404,706              37,934              10.67                404,706              0.9148 1.0212 1.0310 0.30                  
Prof - Radiology 3,780,733           731,019              24,136              30.29                731,019              0.9148 1.0212 1.0310 0.54                  
Prof - Transportation/Ambulance 12,450,249         10,926,886       1,267,099       8.62                10,926,886       0.9148 1.0212 1.0310 8.00                
Subtotal - Professional 48,153,190         20,320,371       2,434,553       8.35                20,320,371       14.89              

Subtotal - Non Pharmacy 103,116,869$     35,051,666$       2,477,573         14.15$              35,051,666$       25.39$              

Total 103,116,869$     369,219,410$     9,194,249 369,219,410$     303.08$            
SubTotal Inc Admin

Pharmacy 278.64$            
Non-Pharmacy 28.46$              
Total 307.10$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
AllDisDual
6/22/2004123



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled Duals
Child (Age Under 21)

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
3,006 2,688

Service Category

Pharmacy - Brand n/a 683,111$            3,434                198.94$            683,111$            1.0000 1.0000 1.1278 286.67$            
Pharmacy - Generic n/a 85,435              3,865              22.10              85,435               1.0000 1.0000 1.1278 35.85              
Subtotal - Pharmacy n/a 768,546              7,299                105.29              768,546              322.52              

Home Health Care 274,724              218,339              953                   229.16              218,339              1.0000 1.1328 1.0310 84.83                

IP - Maternity -                          -                          -                       -                   -                         0.6550 1.0350 1.0610 -                   
IP - Newborn 581                     489                     2                       223.34              489                     0.6550 1.0350 1.0610 0.12                  
IP - Other 20,082                7,764                5                     1,503.72         7,764                 0.6550 1.0350 1.0610 1.86                
Subtotal - InPatient 20,663                8,253                  7                       1,122.24           8,253                  1.98                  

OP - Emergency Room -                          -                          -                       -                   -                         0.9148 1.0296 1.0310 -                   
OP - Other 53,934                11,738              103                 113.73            11,738               0.9148 1.0296 1.0310 3.79                
Subtotal - OutPatient 53,934                11,738                103                   113.73              11,738                3.79                  

Prof - Evaluation & Management 38,450                13,960                500                   27.93                13,960                0.9148 1.0212 1.0310 4.47                  
Prof - Maternity 2,852                  1,168                  12                     99.01                1,168                  0.9148 1.0212 1.0310 0.37                  
Prof - Other 35,959                4,433                  176                   25.17                4,433                  0.9148 1.0212 1.0310 1.42                  
Prof - DME/Supplies 80,896                42,849                19,058              2.25                  42,849                0.9148 1.0212 1.0310 13.73                
Prof - Lab 8,675                  1,571                  124                   12.62                1,571                  0.9148 1.0212 1.0310 0.50                  
Prof - Radiology 13,021                3,021                  82                     36.86                3,021                  0.9148 1.0212 1.0310 0.97                  
Prof - Transportation/Ambulance 69,721                59,726              3,163              18.89              59,726               0.9148 1.0212 1.0310 19.14              
Subtotal - Professional 249,573              126,728            23,114            5.48                126,728             40.60              

Subtotal - Non Pharmacy 598,893$            365,058$            24,178              15.10$              365,058$            131.20$            

Total 598,893$            1,133,604$         31,477 1,133,604$         453.72$            
SubTotal Inc Admin

Pharmacy 323.63$            
Non-Pharmacy 147.06$            
Total 470.69$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisDualChild

6/22/2004124



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled Duals
Adults (Ages 21 & Over)

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
1,311,739 1,354,517

Service Category

Pharmacy - Brand n/a 269,186,195$     2,936,794         91.66$              269,186,195$     1.0000 1.0000 1.1278 224.14$            
Pharmacy - Generic n/a 64,213,003       3,772,583       17.02              64,213,003       1.0000 1.0000 1.1278 53.47              
Subtotal - Pharmacy n/a 333,399,198       6,709,377         49.69                333,399,198       277.61              

Home Health Care 5,000,243           3,441,389           13,878              247.97              3,441,389           1.0000 1.1328 1.0310 3.06                  

IP - Maternity 136,364              27,853                49                     574.01              27,853                0.6550 1.0350 1.0610 0.02                  
IP - Newborn 524,682              291,298              292                   996.21              291,298              0.6550 1.0350 1.0610 0.16                  
IP - Other 24,716,182         4,558,325         8,320              547.89            4,558,325          0.6550 1.0350 1.0610 2.50                
Subtotal - InPatient 25,377,227         4,877,476           8,661                563.17              4,877,476           2.68                  

OP - Emergency Room 1,292,117           324,006              1,202                269.63              324,006              0.9148 1.0296 1.0310 0.24                  
OP - Other 22,944,771         5,850,093         18,216            321.15            5,850,093          0.9148 1.0296 1.0310 4.33                
Subtotal - OutPatient 24,236,888         6,174,099           19,418              317.96              6,174,099           4.57                  

Prof - Evaluation & Management 13,621,135         3,823,113           188,753            20.25                3,823,113           0.9148 1.0212 1.0310 2.81                  
Prof - Maternity 124,789              26,692                96                     279.33              26,692                0.9148 1.0212 1.0310 0.02                  
Prof - Other 10,901,455         1,736,445           52,961              32.79                1,736,445           0.9148 1.0212 1.0310 1.27                  
Prof - DME/Supplies 5,073,626           2,609,099           843,829            3.09                  2,609,099           0.9148 1.0212 1.0310 1.92                  
Prof - Lab 2,034,373           403,136              37,809              10.66                403,136              0.9148 1.0212 1.0310 0.30                  
Prof - Radiology 3,767,711           727,998              24,054              30.27                727,998              0.9148 1.0212 1.0310 0.53                  
Prof - Transportation/Ambulance 12,380,527         10,867,160       1,263,937       8.60                10,867,160       0.9148 1.0212 1.0310 7.98                
Subtotal - Professional 47,903,617         20,193,643       2,411,438       8.37                20,193,643       14.83              

Subtotal - Non Pharmacy 102,517,975$     34,686,607$       2,453,395         14.14$              34,686,607$       25.14$              

Total 102,517,975$     368,085,806$     9,162,772 368,085,806$     302.75$            
SubTotal Inc Admin

Pharmacy 278.56$            
Non-Pharmacy 28.18$              
Total 306.74$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisDualAdult

6/22/2004125



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsured
All Ages

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
2,169,830 1,949,135

Service Category

Pharmacy - Brand n/a 129,873,477$     1,548,074         83.89$              129,873,477$     1.0000 1.0000 1.1501 76.63$              
Pharmacy - Generic n/a 35,664,031       2,061,615       17.30              35,664,031       1.0000 1.0000 1.1501 21.04              
Subtotal - Pharmacy n/a 165,537,508       3,609,688         45.86                165,537,508       97.67                

Home Health Care 3,925,366           2,476,942           16,118              153.68              2,476,942           1.0706 1.0836 1.0860 1.44                  

IP - Maternity 10,801,232         2,966,559           4,364                679.76              2,966,559           1.0686 1.0251 1.0740 1.61                  
IP - Newborn 3,211,878           1,436,233           2,389                601.14              1,436,233           1.0686 1.0251 1.0740 0.78                  
IP - Other 238,473,464       57,990,061       60,395            960.18            57,990,061       1.0686 1.0251 1.0740 31.44              
Subtotal - InPatient 252,486,574       62,392,853         67,148              929.18              62,392,853         33.83                

OP - Emergency Room 20,948,760         8,185,297           22,414              365.18              8,185,297           1.0292 1.0123 1.0460 4.11                  
OP - Other 300,608,577       82,030,546       297,236          275.98            82,030,546       1.0292 1.0123 1.0460 41.20              
Subtotal - OutPatient 321,557,336       90,215,843         319,650            282.23              90,215,843         45.31                

Prof - Evaluation & Management 149,679,072       68,436,359         1,936,860         35.33                68,436,359         1.0706 1.0102 1.0860 37.04                
Prof - Maternity 4,463,397           2,053,017           3,727                550.80              2,053,017           1.0706 1.0102 1.0860 1.11                  
Prof - Other 103,007,172       30,948,926         467,759            66.16                30,948,926         1.0706 1.0102 1.0860 16.75                
Prof - DME/Supplies 10,487,864         6,391,618           246,690            25.91                6,391,618           1.0706 1.0102 1.0860 3.46                  
Prof - Lab 25,876,598         8,324,816           597,227            13.94                8,324,816           1.0706 1.0102 1.0860 4.51                  
Prof - Radiology 44,668,667         13,948,717         335,037            41.63                13,948,717         1.0706 1.0102 1.0860 7.55                  
Prof - Transportation/Ambulance 9,015,803           4,329,074         354,436          12.21              4,329,074          1.0706 1.0102 1.0860 2.34                
Subtotal - Professional 347,198,572       134,432,526     3,941,736       34.10              134,432,526     72.76              

Subtotal - Non Pharmacy 925,167,849$     289,518,165$     4,344,653         66.64$              289,518,165$     153.34$            

Total 925,167,849$     455,055,673$     7,954,341 455,055,673$     251.01$            
SubTotal Inc Admin

Pharmacy 98.01$              
Non-Pharmacy 171.88$            
Total 269.88$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
AllUD

6/22/2004126



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsured
Age Under 1

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
5,938 914

Service Category

Pharmacy - Brand n/a 47,022$              149                   316.48$            47,022$              1.0000 1.0000 1.1501 59.19$              
Pharmacy - Generic n/a 1,109                161                 6.87                1,109                 1.0000 1.0000 1.1501 1.40                
Subtotal - Pharmacy n/a 48,131                310                   155.24              48,131                60.59                

Home Health Care 51,959                45,916                45                     1,026.22           45,916                1.0706 1.0836 1.0860 9.74                  

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn 180,992              32,004                111                   287.66              32,004                1.0686 1.0251 1.0740 6.34                  
IP - Other 1,301,444           348,881            219                 1,595.56         348,881             1.0686 1.0251 1.0740 69.12              
Subtotal - InPatient 1,482,436           380,885              330                   1,154.50           380,885              75.46                

OP - Emergency Room 35,488                14,765                82                     179.56              14,765                1.0292 1.0123 1.0460 2.71                  
OP - Other 365,466              103,613            638                 162.42            103,613             1.0292 1.0123 1.0460 19.02              
Subtotal - OutPatient 400,953              118,378              720                   164.38              118,378              21.73                

Prof - Evaluation & Management 525,273              268,431              8,070                33.26                268,431              1.0706 1.0102 1.0860 53.10                
Prof - Maternity -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Other 142,814              37,416                429                   87.14                37,416                1.0706 1.0102 1.0860 7.40                  
Prof - DME/Supplies 21,674                12,828                291                   44.11                12,828                1.0706 1.0102 1.0860 2.54                  
Prof - Lab 17,679                5,369                  510                   10.52                5,369                  1.0706 1.0102 1.0860 1.06                  
Prof - Radiology 20,635                6,535                  376                   17.37                6,535                  1.0706 1.0102 1.0860 1.29                  
Prof - Transportation/Ambulance 11,097                5,009                114                 44.03              5,009                 1.0706 1.0102 1.0860 0.99                
Subtotal - Professional 739,172              335,587            9,790              34.28              335,587             66.38              

Subtotal - Non Pharmacy 2,674,521$         880,767$            10,885              80.91$              880,767$            173.31$            

Total 2,674,521$         928,898$            11,195 928,898$            233.90$            
SubTotal Inc Admin

Pharmacy 60.80$              
Non-Pharmacy 194.26$            
Total 255.06$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UD1

6/22/2004127



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsured
Ages 1 - 13

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
491,930 378,204

Service Category

Pharmacy - Brand n/a 4,879,809$         75,299              64.81$              4,879,809$         1.0000 1.0000 1.1501 14.84$              
Pharmacy - Generic n/a 906,834            68,694            13.20              906,834             1.0000 1.0000 1.1501 2.76                
Subtotal - Pharmacy n/a 5,786,643           143,993            40.19                5,786,643           17.60                

Home Health Care 401,705              310,110              1,386                223.68              310,110              1.0706 1.0836 1.0860 0.79                  

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn 1,780                  1,860                  37                     50.88                1,860                  1.0686 1.0251 1.0740 -                   
IP - Other 4,941,893           1,372,137         1,869              734.28            1,372,137          1.0686 1.0251 1.0740 3.28                
Subtotal - InPatient 4,943,673           1,373,997           1,905                721.17              1,373,997           3.28                  

OP - Emergency Room 1,280,950           554,424              2,688                206.25              554,424              1.0292 1.0123 1.0460 1.23                  
OP - Other 16,911,623         5,348,944         28,645            186.74            5,348,944          1.0292 1.0123 1.0460 11.85              
Subtotal - OutPatient 18,192,573         5,903,368           31,333              188.41              5,903,368           13.08                

Prof - Evaluation & Management 15,891,681         7,948,724           269,523            29.49                7,948,724           1.0706 1.0102 1.0860 18.98                
Prof - Maternity 2,428                  1,332                  1                       1,206.30           1,332                  1.0706 1.0102 1.0860 -                   
Prof - Other 4,961,081           1,568,535           40,511              38.72                1,568,535           1.0706 1.0102 1.0860 3.75                  
Prof - DME/Supplies 460,990              307,828              19,700              15.63                307,828              1.0706 1.0102 1.0860 0.73                  
Prof - Lab 1,605,660           586,510              54,008              10.86                586,510              1.0706 1.0102 1.0860 1.40                  
Prof - Radiology 1,324,478           397,735              18,717              21.25                397,735              1.0706 1.0102 1.0860 0.95                  
Prof - Transportation/Ambulance 313,293              128,024            10,596            12.08              128,024             1.0706 1.0102 1.0860 0.31                
Subtotal - Professional 24,559,610         10,938,688       413,056          26.48              10,938,688       26.12              

Subtotal - Non Pharmacy 48,097,561$       18,526,162$       447,681            41.38$              18,526,162$       43.27$              

Total 48,097,561$       24,312,805$       591,674 24,312,805$       60.87$              
SubTotal Inc Admin

Pharmacy 17.66$              
Non-Pharmacy 48.50$              
Total 66.16$              

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UD113

6/22/2004128



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsured
Ages 14 - 18 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
112,378 96,141

Service Category

Pharmacy - Brand n/a 1,253,709$         23,097              54.28$              1,253,709$         1.0000 1.0000 1.1501 15.00$              
Pharmacy - Generic n/a 467,456            32,813            14.25              467,456             1.0000 1.0000 1.1501 5.59                
Subtotal - Pharmacy n/a 1,721,165           55,910              30.78                1,721,165           20.59                

Home Health Care 130,704              117,851              292                   403.01              117,851              1.0706 1.0836 1.0860 1.32                  

IP - Maternity 1,048,501           308,786              445                   694.37              308,786              1.0686 1.0251 1.0740 3.23                  
IP - Newborn 328,415              200,676              236                   849.55              200,676              1.0686 1.0251 1.0740 2.10                  
IP - Other 2,015,192           492,153            729                 674.80            492,153             1.0686 1.0251 1.0740 5.15                
Subtotal - InPatient 3,392,109           1,001,615           1,410                710.24              1,001,615           10.48                

OP - Emergency Room 441,064              187,437              718                   261.21              187,437              1.0292 1.0123 1.0460 1.82                  
OP - Other 6,873,785           1,668,653         8,799              189.64            1,668,653          1.0292 1.0123 1.0460 16.18              
Subtotal - OutPatient 7,314,849           1,856,090           9,517                195.03              1,856,090           18.00                

Prof - Evaluation & Management 4,317,803           2,137,338           67,596              31.62                2,137,338           1.0706 1.0102 1.0860 22.34                
Prof - Maternity 478,736              222,700              456                   488.77              222,700              1.0706 1.0102 1.0860 2.33                  
Prof - Other 1,705,189           517,756              15,650              33.08                517,756              1.0706 1.0102 1.0860 5.41                  
Prof - DME/Supplies 190,705              135,272              5,703                23.72                135,272              1.0706 1.0102 1.0860 1.41                  
Prof - Lab 896,486              323,211              24,958              12.95                323,211              1.0706 1.0102 1.0860 3.38                  
Prof - Radiology 865,135              272,944              7,659                35.64                272,944              1.0706 1.0102 1.0860 2.85                  
Prof - Transportation/Ambulance 193,900              76,221              4,849              15.72              76,221               1.0706 1.0102 1.0860 0.80                
Subtotal - Professional 8,647,954           3,685,442         126,870          29.05              3,685,442          38.52              

Subtotal - Non Pharmacy 19,485,616$       6,660,997$         138,089            48.24$              6,660,997$         68.32$              

Total 19,485,616$       8,382,162$         193,999 8,382,162$         88.91$              
SubTotal Inc Admin

Pharmacy 20.66$              
Non-Pharmacy 76.58$              
Total 97.24$              

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UD1418F
6/22/2004129



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsured
Ages 14 - 18 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
115,090 98,942

Service Category

Pharmacy - Brand n/a 1,140,501$         12,114              94.15$              1,140,501$         1.0000 1.0000 1.1501 13.26$              
Pharmacy - Generic n/a 299,409            19,792            15.13              299,409             1.0000 1.0000 1.1501 3.48                
Subtotal - Pharmacy n/a 1,439,910           31,906              45.13                1,439,910           16.74                

Home Health Care 32,837                16,707                257                   64.93                16,707                1.0706 1.0836 1.0860 0.18                  

IP - Maternity 15,971                1,530                  3                       481.18              1,530                  1.0686 1.0251 1.0740 0.02                  
IP - Newborn 1,238                  359                     2                       162.20              359                     1.0686 1.0251 1.0740 -                   
IP - Other 3,330,044           955,292            753                 1,268.20         955,292             1.0686 1.0251 1.0740 9.76                
Subtotal - InPatient 3,347,254           957,181              759                   1,261.68           957,181              9.78                  

OP - Emergency Room 359,583              148,748              579                   256.75              148,748              1.0292 1.0123 1.0460 1.41                  
OP - Other 5,075,334           1,462,580         6,580              222.26            1,462,580          1.0292 1.0123 1.0460 13.85              
Subtotal - OutPatient 5,434,917           1,611,328           7,160                225.05              1,611,328           15.26                

Prof - Evaluation & Management 3,080,734           1,450,950           45,119              32.16                1,450,950           1.0706 1.0102 1.0860 14.81                
Prof - Maternity 5,495                  2,268                  3                       684.74              2,268                  1.0706 1.0102 1.0860 0.02                  
Prof - Other 1,560,048           476,633              9,159                52.04                476,633              1.0706 1.0102 1.0860 4.86                  
Prof - DME/Supplies 141,884              92,472                6,990                13.23                92,472                1.0706 1.0102 1.0860 0.94                  
Prof - Lab 270,695              93,690                7,914                11.84                93,690                1.0706 1.0102 1.0860 0.96                  
Prof - Radiology 622,901              186,303              7,149                26.06                186,303              1.0706 1.0102 1.0860 1.90                  
Prof - Transportation/Ambulance 175,110              65,963              3,572              18.47              65,963               1.0706 1.0102 1.0860 0.67                
Subtotal - Professional 5,856,867           2,368,279         79,906            29.64              2,368,279          24.16              

Subtotal - Non Pharmacy 14,671,874$       4,953,496$         88,081              56.24$              4,953,496$         49.38$              

Total 14,671,874$       6,393,406$         119,987 6,393,406$         66.12$              
SubTotal Inc Admin

Pharmacy 16.80$              
Non-Pharmacy 55.35$              
Total 72.15$              

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UD1418M
6/22/2004130



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsured
Ages 19 - 20 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
45,478 37,977

Service Category

Pharmacy - Brand n/a 791,536$            14,493              54.61$              791,536$            1.0000 1.0000 1.1501 23.97$              
Pharmacy - Generic n/a 311,808            20,325            15.34              311,808             1.0000 1.0000 1.1501 9.44                
Subtotal - Pharmacy n/a 1,103,345           34,818              31.69                1,103,345           33.41                

Home Health Care 13,907                9,850                  191                   51.51                9,850                  1.0706 1.0836 1.0860 0.27                  

IP - Maternity 1,612,836           411,590              647                   636.27              411,590              1.0686 1.0251 1.0740 10.65                
IP - Newborn 251,783              191,885              258                   742.43              191,885              1.0686 1.0251 1.0740 4.96                  
IP - Other 2,116,215           642,288            521                 1,231.81         642,288             1.0686 1.0251 1.0740 16.61              
Subtotal - InPatient 3,980,834           1,245,764           1,427                873.15              1,245,764           32.22                

OP - Emergency Room 381,518              160,649              496                   323.79              160,649              1.0292 1.0123 1.0460 3.85                  
OP - Other 4,399,108           1,080,335         5,787              186.67            1,080,335          1.0292 1.0123 1.0460 25.89              
Subtotal - OutPatient 4,780,626           1,240,984           6,284                197.50              1,240,984           29.74                

Prof - Evaluation & Management 2,556,900           1,201,320           29,047              41.36                1,201,320           1.0706 1.0102 1.0860 31.03                
Prof - Maternity 674,009              313,594              482                   650.25              313,594              1.0706 1.0102 1.0860 8.10                  
Prof - Other 1,223,554           369,748              9,854                37.52                369,748              1.0706 1.0102 1.0860 9.55                  
Prof - DME/Supplies 73,741                44,537                703                   63.37                44,537                1.0706 1.0102 1.0860 1.15                  
Prof - Lab 721,541              262,392              17,492              15.00                262,392              1.0706 1.0102 1.0860 6.78                  
Prof - Radiology 653,328              204,796              5,023                40.77                204,796              1.0706 1.0102 1.0860 5.29                  
Prof - Transportation/Ambulance 112,492              44,310              2,115              20.95              44,310               1.0706 1.0102 1.0860 1.14                
Subtotal - Professional 6,015,565           2,440,697         64,716            37.71              2,440,697          63.04              

Subtotal - Non Pharmacy 14,790,932$       4,937,295$         72,618              67.99$              4,937,295$         125.27$            

Total 14,790,932$       6,040,640$         107,436 6,040,640$         158.68$            
SubTotal Inc Admin

Pharmacy 33.52$              
Non-Pharmacy 140.41$            
Total 173.94$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UD1920F
6/22/2004131



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsured
Ages 19 - 20 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
42,279 35,717

Service Category

Pharmacy - Brand n/a 356,073$            4,280                83.19$              356,073$            1.0000 1.0000 1.1501 11.47$              
Pharmacy - Generic n/a 123,571            8,868              13.93              123,571             1.0000 1.0000 1.1501 3.98                
Subtotal - Pharmacy n/a 479,643              13,148              36.48                479,643              15.45                

Home Health Care 19,956                11,006                78                     140.22              11,006                1.0706 1.0836 1.0860 0.33                  

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Other 1,046,335           270,721            211                 1,281.25         270,721             1.0686 1.0251 1.0740 7.53                
Subtotal - InPatient 1,046,335           270,721              211                   1,281.25           270,721              7.53                  

OP - Emergency Room 214,337              90,759                306                   297.05              90,759                1.0292 1.0123 1.0460 2.34                  
OP - Other 2,539,253           574,106            2,909              197.34            574,106             1.0292 1.0123 1.0460 14.80              
Subtotal - OutPatient 2,753,590           664,865              3,215                206.81              664,865              17.14                

Prof - Evaluation & Management 1,046,951           451,788              11,433              39.52                451,788              1.0706 1.0102 1.0860 12.55                
Prof - Maternity -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Other 534,289              160,472              2,924                54.89                160,472              1.0706 1.0102 1.0860 4.46                  
Prof - DME/Supplies 39,021                27,127                597                   45.45                27,127                1.0706 1.0102 1.0860 0.75                  
Prof - Lab 82,816                26,017                2,189                11.89                26,017                1.0706 1.0102 1.0860 0.72                  
Prof - Radiology 268,009              79,164                2,868                27.61                79,164                1.0706 1.0102 1.0860 2.20                  
Prof - Transportation/Ambulance 111,670              42,813              2,565              16.69              42,813               1.0706 1.0102 1.0860 1.19                
Subtotal - Professional 2,082,755           787,382            22,575            34.88              787,382             21.87              

Subtotal - Non Pharmacy 5,902,637$         1,733,974$         26,079              66.49$              1,733,974$         46.87$              

Total 5,902,637$         2,213,617$         39,227 2,213,617$         62.32$              
SubTotal Inc Admin

Pharmacy 15.50$              
Non-Pharmacy 52.54$              
Total 68.04$              

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UD1920M
6/22/2004132



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsured
Ages 21 - 44 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
485,557 451,404

Service Category

Pharmacy - Brand n/a 27,466,356$       336,458            81.63$              27,466,356$       1.0000 1.0000 1.1501 69.98$              
Pharmacy - Generic n/a 8,806,325         514,011          17.13              8,806,325          1.0000 1.0000 1.1501 22.44              
Subtotal - Pharmacy n/a 36,272,680         850,469            42.65                36,272,680         92.42                

Home Health Care 770,723              454,929              2,575                176.65              454,929              1.0706 1.0836 1.0860 1.18                  

IP - Maternity 8,090,891           2,237,547           3,258                686.84              2,237,547           1.0686 1.0251 1.0740 5.42                  
IP - Newborn 2,445,321           1,008,893           1,743                578.75              1,008,893           1.0686 1.0251 1.0740 2.44                  
IP - Other 48,188,172         11,122,104       12,577            884.31            11,122,104       1.0686 1.0251 1.0740 26.95              
Subtotal - InPatient 58,724,383         14,368,545         17,578              817.41              14,368,545         34.81                

OP - Emergency Room 6,079,952           2,467,368           7,121                346.49              2,467,368           1.0292 1.0123 1.0460 5.54                  
OP - Other 86,375,667         23,098,580       87,692            263.41            23,098,580       1.0292 1.0123 1.0460 51.85              
Subtotal - OutPatient 92,455,619         25,565,948         94,813              269.65              25,565,948         57.39                

Prof - Evaluation & Management 39,280,562         17,952,431         500,337            35.88                17,952,431         1.0706 1.0102 1.0860 43.43                
Prof - Maternity 3,295,244           1,509,827           2,776                543.87              1,509,827           1.0706 1.0102 1.0860 3.65                  
Prof - Other 28,284,734         8,053,671           113,025            71.26                8,053,671           1.0706 1.0102 1.0860 19.48                
Prof - DME/Supplies 2,096,072           1,296,158           36,792              35.23                1,296,158           1.0706 1.0102 1.0860 3.14                  
Prof - Lab 8,581,950           2,827,720           189,945            14.89                2,827,720           1.0706 1.0102 1.0860 6.84                  
Prof - Radiology 12,728,339         3,933,866           93,169              42.22                3,933,866           1.0706 1.0102 1.0860 9.52                  
Prof - Transportation/Ambulance 2,143,681           1,025,050         82,119            12.48              1,025,050          1.0706 1.0102 1.0860 2.48                
Subtotal - Professional 96,410,581         36,598,723       1,018,164       35.95              36,598,723       88.54              

Subtotal - Non Pharmacy 248,361,306$     76,988,146$       1,133,130         67.94$              76,988,146$       181.92$            

Total 248,361,306$     113,260,826$     1,983,599 113,260,826$     274.34$            
SubTotal Inc Admin

Pharmacy 92.74$              
Non-Pharmacy 203.91$            
Total 296.65$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UD2144F
6/22/2004133



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsured
Ages 21 - 44 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
300,920 287,554

Service Category

Pharmacy - Brand n/a 16,839,539$       158,774            106.06$            16,839,539$       1.0000 1.0000 1.1501 67.35$              
Pharmacy - Generic n/a 4,817,221         259,860          18.54              4,817,221          1.0000 1.0000 1.1501 19.27              
Subtotal - Pharmacy n/a 21,656,760         418,634            51.73                21,656,760         86.62                

Home Health Care 638,828              369,473              2,400                153.98              369,473              1.0706 1.0836 1.0860 1.55                  

IP - Maternity 8,372                  3,285                  4                       766.42              3,285                  1.0686 1.0251 1.0740 0.01                  
IP - Newborn 2,348                  555                     1                       440.58              555                     1.0686 1.0251 1.0740 -                   
IP - Other 37,281,135         8,923,257         9,124              977.97            8,923,257          1.0686 1.0251 1.0740 34.88              
Subtotal - InPatient 37,291,855         8,927,097           9,130                977.80              8,927,097           34.89                

OP - Emergency Room 3,597,401           1,413,729           4,016                352.07              1,413,729           1.0292 1.0123 1.0460 5.12                  
OP - Other 46,282,340         11,780,684       43,819            268.85            11,780,684       1.0292 1.0123 1.0460 42.67              
Subtotal - OutPatient 49,879,741         13,194,413         47,835              275.83              13,194,413         47.79                

Prof - Evaluation & Management 19,566,596         8,381,301           216,792            38.66                8,381,301           1.0706 1.0102 1.0860 32.71                
Prof - Maternity 5,678                  2,652                  4                       604.29              2,652                  1.0706 1.0102 1.0860 0.01                  
Prof - Other 13,717,915         3,926,906           52,972              74.13                3,926,906           1.0706 1.0102 1.0860 15.33                
Prof - DME/Supplies 1,970,951           1,205,267           35,625              33.83                1,205,267           1.0706 1.0102 1.0860 4.70                  
Prof - Lab 2,317,885           711,437              51,112              13.92                711,437              1.0706 1.0102 1.0860 2.78                  
Prof - Radiology 6,097,898           1,863,706           48,433              38.48                1,863,706           1.0706 1.0102 1.0860 7.27                  
Prof - Transportation/Ambulance 2,089,426           957,848            63,189            15.16              957,848             1.0706 1.0102 1.0860 3.74                
Subtotal - Professional 45,766,349         17,049,117       468,127          36.42              17,049,117       66.54              

Subtotal - Non Pharmacy 133,576,773$     39,540,100$       527,491            74.96$              39,540,100$       150.77$            

Total 133,576,773$     61,196,861$       946,126 61,196,861$       237.39$            
SubTotal Inc Admin

Pharmacy 86.92$              
Non-Pharmacy 168.99$            
Total 255.91$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UD2144M
6/22/2004134



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsured
Ages 45 - 64

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
566,627 555,511

Service Category

Pharmacy - Brand n/a 76,166,219$       911,265            83.58$              76,166,219$       1.0000 1.0000 1.1501 157.69$            
Pharmacy - Generic n/a 19,720,167       1,123,309       17.56              19,720,167       1.0000 1.0000 1.1501 40.83              
Subtotal - Pharmacy n/a 95,886,386         2,034,575         47.13                95,886,386         198.52              

Home Health Care 1,814,169           1,112,800           8,745                127.24              1,112,800           1.0706 1.0836 1.0860 2.47                  

IP - Maternity 24,661                3,821                  7                       521.79              3,821                  1.0686 1.0251 1.0740 0.01                  
IP - Newborn -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Other 137,039,295       33,585,069       34,069            985.79            33,585,069       1.0686 1.0251 1.0740 69.73              
Subtotal - InPatient 137,063,956       33,588,890         34,077              985.69              33,588,890         69.74                

OP - Emergency Room 8,524,120           3,133,960           6,385                490.82              3,133,960           1.0292 1.0123 1.0460 6.03                  
OP - Other 131,232,418       36,717,907       111,860          328.25            36,717,907       1.0292 1.0123 1.0460 70.62              
Subtotal - OutPatient 139,756,538       39,851,867         118,245            337.03              39,851,867         76.65                

Prof - Evaluation & Management 63,061,604         28,490,179         785,175            36.29                28,490,179         1.0706 1.0102 1.0860 59.06                
Prof - Maternity 1,808                  644                     5                       141.52              644                     1.0706 1.0102 1.0860 -                   
Prof - Other 50,655,304         15,775,428         222,266            70.98                15,775,428         1.0706 1.0102 1.0860 32.70                
Prof - DME/Supplies 5,445,943           3,242,397           139,364            23.27                3,242,397           1.0706 1.0102 1.0860 6.72                  
Prof - Lab 11,328,857         3,471,218           247,857            14.00                3,471,218           1.0706 1.0102 1.0860 7.20                  
Prof - Radiology 21,986,210         6,974,376           150,926            46.21                6,974,376           1.0706 1.0102 1.0860 14.46                
Prof - Transportation/Ambulance 3,841,713           1,974,034         184,513          10.70              1,974,034          1.0706 1.0102 1.0860 4.09                
Subtotal - Professional 156,321,440       59,928,276       1,730,107       34.64              59,928,276       124.23            

Subtotal - Non Pharmacy 434,956,103$     134,481,833$     1,891,174         71.11$              134,481,833$     273.09$            

Total 434,956,103$     230,368,219$     3,925,749 230,368,219$     471.61$            
SubTotal Inc Admin

Pharmacy 199.20$            
Non-Pharmacy 306.10$            
Total 505.30$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UD4564

6/22/2004135



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsured
Age Over 65

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
3,634 6,771

Service Category

Pharmacy - Brand n/a 932,714$            12,143              76.81$              932,714$            1.0000 1.0000 1.1501 158.42$            
Pharmacy - Generic n/a 210,131            13,781            15.25              210,131             1.0000 1.0000 1.1501 35.69              
Subtotal - Pharmacy n/a 1,142,845           25,925              44.08                1,142,845           194.11              

Home Health Care 50,578                28,300                147                   192.27              28,300                1.0706 1.0836 1.0860 9.81                  

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Other 1,213,738           278,158            322                 865.16            278,158             1.0686 1.0251 1.0740 90.05              
Subtotal - InPatient 1,213,738           278,158              322                   865.16              278,158              90.05                

OP - Emergency Room 34,346                13,457                24                     569.18              13,457                1.0292 1.0123 1.0460 4.04                  
OP - Other 553,584              195,145            507                 384.90            195,145             1.0292 1.0123 1.0460 58.52              
Subtotal - OutPatient 587,930              208,602              531                   393.11              208,602              62.56                

Prof - Evaluation & Management 350,968              153,897              3,768                40.85                153,897              1.0706 1.0102 1.0860 49.74                
Prof - Maternity -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Other 222,244              62,360                969                   64.36                62,360                1.0706 1.0102 1.0860 20.15                
Prof - DME/Supplies 46,883                27,732                925                   29.99                27,732                1.0706 1.0102 1.0860 8.96                  
Prof - Lab 53,029                17,252                1,240                13.91                17,252                1.0706 1.0102 1.0860 5.58                  
Prof - Radiology 101,734              29,292                719                   40.75                29,292                1.0706 1.0102 1.0860 9.47                  
Prof - Transportation/Ambulance 23,421                9,801                804                 12.18              9,801                 1.0706 1.0102 1.0860 3.17                
Subtotal - Professional 798,279              300,334            8,425              35.65              300,334             97.07              

Subtotal - Non Pharmacy 2,650,525$         815,394$            9,424                86.52$              815,394$            259.49$            

Total 2,650,525$         1,958,239$         35,349 1,958,239$         453.60$            
SubTotal Inc Admin

Pharmacy 194.78$            
Non-Pharmacy 290.86$            
Total 485.63$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UD65

6/22/2004136



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsurable
All Ages

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
665,541 676,278

Service Category

Pharmacy - Brand n/a 92,986,197$       1,044,991         88.98$              92,986,197$       1.0000 1.0000 1.1501 158.14$            
Pharmacy - Generic n/a 19,573,199       1,195,759       16.37              19,573,199       1.0000 1.0000 1.1501 33.29              
Subtotal - Pharmacy n/a 112,559,395       2,240,751         50.23                112,559,395       191.43              

Home Health Care 3,380,664           2,115,107           11,547              183.17              2,115,107           1.0661 1.0836 1.0860 3.99                  

IP - Maternity 1,259,892           319,357              473                   674.84              319,357              1.0574 1.0340 1.0740 0.56                  
IP - Newborn 480,828              188,636              304                   620.28              188,636              1.0574 1.0340 1.0740 0.33                  
IP - Other 157,384,898       39,603,409       39,453            1,003.81         39,603,409       1.0574 1.0340 1.0740 69.88              
Subtotal - InPatient 159,125,619       40,111,403         40,230              997.04              40,111,403         70.77                

OP - Emergency Room 10,902,160         3,934,638           8,553                460.04              3,934,638           1.0420 1.0157 1.0460 6.54                  
OP - Other 165,164,742       44,790,310       138,210          324.07            44,790,310       1.0420 1.0157 1.0460 74.50              
Subtotal - OutPatient 176,066,902       48,724,949         146,763            332.00              48,724,949         81.04                

Prof - Evaluation & Management 76,580,379         32,707,298         947,663            34.51                32,707,298         1.0661 1.0145 1.0860 57.72                
Prof - Maternity 556,024              244,688              483                   506.82              244,688              1.0661 1.0145 1.0860 0.43                  
Prof - Other 59,260,889         18,251,548         279,507            65.30                18,251,548         1.0661 1.0145 1.0860 32.21                
Prof - DME/Supplies 7,477,211           4,533,819           176,647            25.67                4,533,819           1.0661 1.0145 1.0860 8.00                  
Prof - Lab 13,858,910         4,376,621           302,036            14.49                4,376,621           1.0661 1.0145 1.0860 7.72                  
Prof - Radiology 25,909,843         8,111,018           174,912            46.37                8,111,018           1.0661 1.0145 1.0860 14.31                
Prof - Transportation/Ambulance 3,894,768           1,796,913         141,591          12.69              1,796,913          1.0661 1.0145 1.0860 3.17                
Subtotal - Professional 187,538,024       70,021,905       2,022,838       34.62              70,021,905       123.56            

Subtotal - Non Pharmacy 526,111,209$     160,973,364$     2,221,379         72.47$              160,973,364$     279.36$            

Total 526,111,209$     273,532,760$     4,462,130 273,532,760$     470.79$            
SubTotal Inc Admin

Pharmacy 192.09$            
Non-Pharmacy 313.13$            
Total 505.22$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
AllUB

6/22/2004137



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsurable
Age Under 1

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
48 0

Service Category

Pharmacy - Brand n/a -$                        -                       -$                     -$                       1.0000 1.0000 1.1501 -$                     
Pharmacy - Generic n/a -                        -                     -                 -                       1.0000 1.0000 1.1501 -                 
Subtotal - Pharmacy n/a -                          -                       -                   -                         -                   

Home Health Care -                          -                          -                       -                   -                         1.0661 1.0836 1.0860 -                   

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other 72,880                6,788                13                   507.73            6,788                 1.0574 1.0340 1.0740 166.62            
Subtotal - InPatient 72,880                6,788                  13                     507.73              6,788                  166.62              

OP - Emergency Room -                          -                          -                       -                   -                         1.0420 1.0157 1.0460 -                   
OP - Other 9,459                  756                   16                   48.16              756                    1.0420 1.0157 1.0460 17.50              
Subtotal - OutPatient 9,459                  756                     16                     48.16                756                     17.50                

Prof - Evaluation & Management 6,143                  3,559                  70                     51.12                3,559                  1.0661 1.0145 1.0860 87.38                
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other 1,271                  367                     6                       57.85                367                     1.0661 1.0145 1.0860 9.01                  
Prof - DME/Supplies 272                     202                     6                       32.66                202                     1.0661 1.0145 1.0860 4.97                  
Prof - Lab 279                     93                       9                       9.88                  93                      1.0661 1.0145 1.0860 2.29                  
Prof - Radiology 2,152                  627                     9                       73.39                627                     1.0661 1.0145 1.0860 15.39                
Prof - Transportation/Ambulance 16                       16                     2                     6.56                16                     1.0661 1.0145 1.0860 0.39                
Subtotal - Professional 10,133                4,864                103                 47.43              4,864                 119.43            

Subtotal - Non Pharmacy 92,471$              12,409$              132                   94.27$              12,409$              303.55$            

Total 92,471$              12,409$              132 12,409$              303.55$            
SubTotal Inc Admin

Pharmacy -$                  
Non-Pharmacy 340.24$            
Total 340.24$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UB1

6/22/2004138



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsurable
Ages 1 - 13

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
12,647 7,470

Service Category

Pharmacy - Brand n/a 676,836$            3,515                192.56$            676,836$            1.0000 1.0000 1.1501 104.20$            
Pharmacy - Generic n/a 58,567              3,228              18.15              58,567               1.0000 1.0000 1.1501 9.02                
Subtotal - Pharmacy n/a 735,403              6,743                109.07              735,403              113.22              

Home Health Care 133,365              86,820                766                   113.36              86,820                1.0661 1.0836 1.0860 8.61                  

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other 321,542              128,184            98                   1,304.65         128,184             1.0574 1.0340 1.0740 11.90              
Subtotal - InPatient 321,542              128,184              98                     1,304.65           128,184              11.90                

OP - Emergency Room 61,100                24,163                87                     276.18              24,163                1.0420 1.0157 1.0460 2.11                  
OP - Other 1,058,870           301,878            1,315              229.55            301,878             1.0420 1.0157 1.0460 26.42              
Subtotal - OutPatient 1,119,970           326,041              1,403                232.46              326,041              28.53                

Prof - Evaluation & Management 560,356              269,579              10,223              26.37                269,579              1.0661 1.0145 1.0860 25.04                
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other 198,887              60,446                1,192                50.70                60,446                1.0661 1.0145 1.0860 5.61                  
Prof - DME/Supplies 74,997                57,879                3,992                14.50                57,879                1.0661 1.0145 1.0860 5.38                  
Prof - Lab 58,459                19,951                1,795                11.12                19,951                1.0661 1.0145 1.0860 1.85                  
Prof - Radiology 78,053                20,215                720                   28.09                20,215                1.0661 1.0145 1.0860 1.88                  
Prof - Transportation/Ambulance 8,643                  4,512                892                 5.06                4,512                 1.0661 1.0145 1.0860 0.42                
Subtotal - Professional 979,395              432,582            18,814            22.99              432,582             40.18              

Subtotal - Non Pharmacy 2,554,272$         973,626$            21,080              46.19$              973,626$            89.22$              

Total 2,554,272$         1,709,030$         27,823 1,709,030$         202.44$            
SubTotal Inc Admin

Pharmacy 113.61$            
Non-Pharmacy 100.00$            
Total 213.61$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UB113

6/22/2004139



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsurable
Ages 14 - 18 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
4,209 2,833

Service Category

Pharmacy - Brand n/a 69,065$              1,200                57.54$              69,065$              1.0000 1.0000 1.1501 28.04$              
Pharmacy - Generic n/a 35,107              1,511              23.23              35,107               1.0000 1.0000 1.1501 14.25              
Subtotal - Pharmacy n/a 104,172              2,712                38.42                104,172              42.29                

Home Health Care 2,052                  1,604                  26                     61.50                1,604                  1.0661 1.0836 1.0860 0.48                  

IP - Maternity 92,917                23,950                39                     608.18              23,950                1.0574 1.0340 1.0740 6.68                  
IP - Newborn 296,691              84,834                114                   741.02              84,834                1.0574 1.0340 1.0740 23.67                
IP - Other 201,830              45,511              50                   903.04            45,511               1.0574 1.0340 1.0740 12.70              
Subtotal - InPatient 591,438              154,295              204                   755.39              154,295              43.05                

OP - Emergency Room 28,946                12,167                45                     268.43              12,167                1.0420 1.0157 1.0460 3.20                  
OP - Other 512,433              128,506            476                 270.15            128,506             1.0420 1.0157 1.0460 33.80              
Subtotal - OutPatient 541,379              140,673              521                   270.00              140,673              37.00                

Prof - Evaluation & Management 269,979              110,224              2,826                39.00                110,224              1.0661 1.0145 1.0860 30.76                
Prof - Maternity 42,143                18,013                21                     874.14              18,013                1.0661 1.0145 1.0860 5.03                  
Prof - Other 101,078              30,255                614                   49.26                30,255                1.0661 1.0145 1.0860 8.44                  
Prof - DME/Supplies 19,479                14,992                957                   15.67                14,992                1.0661 1.0145 1.0860 4.18                  
Prof - Lab 46,944                16,544                1,225                13.50                16,544                1.0661 1.0145 1.0860 4.62                  
Prof - Radiology 45,975                14,254                406                   35.13                14,254                1.0661 1.0145 1.0860 3.98                  
Prof - Transportation/Ambulance 12,373                5,682                311                 18.25              5,682                 1.0661 1.0145 1.0860 1.59                
Subtotal - Professional 537,971              209,964            6,360              33.01              209,964             58.60              

Subtotal - Non Pharmacy 1,672,839$         506,536$            7,111                71.23$              506,536$            139.13$            

Total 1,672,839$         610,708$            9,823 610,708$            181.42$            
SubTotal Inc Admin

Pharmacy 42.44$              
Non-Pharmacy 155.95$            
Total 198.38$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UB1418F
6/22/2004140



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsurable
Ages 14 - 18 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
4,462 2,775

Service Category

Pharmacy - Brand n/a 211,382$            691                   306.08$            211,382$            1.0000 1.0000 1.1501 87.61$              
Pharmacy - Generic n/a 14,628              849                 17.23              14,628               1.0000 1.0000 1.1501 6.06                
Subtotal - Pharmacy n/a 226,010              1,540                146.78              226,010              93.67                

Home Health Care 410,747              170,019              76                     2,230.09           170,019              1.0661 1.0836 1.0860 47.81                

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other 246,539              30,171              65                   464.44            30,171               1.0574 1.0340 1.0740 7.94                
Subtotal - InPatient 246,539              30,171                65                     464.44              30,171                7.94                  

OP - Emergency Room 28,831                11,150                40                     278.23              11,150                1.0420 1.0157 1.0460 2.77                  
OP - Other 344,406              86,020              458                 187.64            86,020               1.0420 1.0157 1.0460 21.34              
Subtotal - OutPatient 373,237              97,170                499                   194.92              97,170                24.11                

Prof - Evaluation & Management 170,706              76,352                2,270                33.63                76,352                1.0661 1.0145 1.0860 20.10                
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other 93,672                25,741                392                   65.73                25,741                1.0661 1.0145 1.0860 6.78                  
Prof - DME/Supplies 34,762                26,196                4,719                5.55                  26,196                1.0661 1.0145 1.0860 6.90                  
Prof - Lab 16,525                6,154                  398                   15.47                6,154                  1.0661 1.0145 1.0860 1.62                  
Prof - Radiology 39,674                11,025                361                   30.50                11,025                1.0661 1.0145 1.0860 2.90                  
Prof - Transportation/Ambulance 10,949                5,961                249                 23.97              5,961                 1.0661 1.0145 1.0860 1.57                
Subtotal - Professional 366,288              151,428            8,389              18.05              151,428             39.87              

Subtotal - Non Pharmacy 1,396,810$         448,788$            9,029                49.71$              448,788$            119.73$            

Total 1,396,810$         674,798$            10,568 674,798$            213.40$            
SubTotal Inc Admin

Pharmacy 93.99$              
Non-Pharmacy 134.20$            
Total 228.19$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UB1418M
6/22/2004141



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsurable
Ages 19 - 20 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
3,145 1,637

Service Category

Pharmacy - Brand n/a 75,345$              945                   79.69$              75,345$              1.0000 1.0000 1.1501 52.95$              
Pharmacy - Generic n/a 19,060              1,341              14.22              19,060               1.0000 1.0000 1.1501 13.39              
Subtotal - Pharmacy n/a 94,405                2,286                41.30                94,405                66.34                

Home Health Care 16,889                11,889                6                       1,907.60           11,889                1.0661 1.0836 1.0860 4.74                  

IP - Maternity 83,535                18,241                29                     620.38              18,241                1.0574 1.0340 1.0740 6.81                  
IP - Newborn 7,519                  3,617                  7                       491.22              3,617                  1.0574 1.0340 1.0740 1.35                  
IP - Other 92,574                20,204              31                   654.66            20,204               1.0574 1.0340 1.0740 7.54                
Subtotal - InPatient 183,629              42,061                68                     621.96              42,061                15.70                

OP - Emergency Room 38,351                15,890                64                     247.12              15,890                1.0420 1.0157 1.0460 5.59                  
OP - Other 437,736              100,713            504                 199.67            100,713             1.0420 1.0157 1.0460 35.45              
Subtotal - OutPatient 476,087              116,603              569                   205.04              116,603              41.04                

Prof - Evaluation & Management 218,978              100,654              2,981                33.76                100,654              1.0661 1.0145 1.0860 37.59                
Prof - Maternity 28,844                13,485                27                     501.04              13,485                1.0661 1.0145 1.0860 5.04                  
Prof - Other 126,380              35,674                586                   60.87                35,674                1.0661 1.0145 1.0860 13.32                
Prof - DME/Supplies 7,085                  5,047                  58                     86.97                5,047                  1.0661 1.0145 1.0860 1.88                  
Prof - Lab 54,075                18,481                1,123                16.46                18,481                1.0661 1.0145 1.0860 6.90                  
Prof - Radiology 50,964                16,252                402                   40.45                16,252                1.0661 1.0145 1.0860 6.07                  
Prof - Transportation/Ambulance 9,449                  4,131                307                 13.47              4,131                 1.0661 1.0145 1.0860 1.54                
Subtotal - Professional 495,777              193,724            5,484              35.33              193,724             72.34              

Subtotal - Non Pharmacy 1,172,382$         364,277$            6,126                59.46$              364,277$            133.82$            

Total 1,172,382$         458,681$            8,412 458,681$            200.16$            
SubTotal Inc Admin

Pharmacy 66.57$              
Non-Pharmacy 150.00$            
Total 216.56$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UB1920F
6/22/2004142



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsurable
Ages 19 - 20 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
2,825 1,971

Service Category

Pharmacy - Brand n/a 56,718$              461                   123.15$            56,718$              1.0000 1.0000 1.1501 33.10$              
Pharmacy - Generic n/a 14,515              789                 18.40              14,515               1.0000 1.0000 1.1501 8.47                
Subtotal - Pharmacy n/a 71,233                1,249                57.01                71,233                41.57                

Home Health Care 57,428                55,620                53                     1,052.76           55,620                1.0661 1.0836 1.0860 24.70                

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other 195,493              49,138              74                   665.40            49,138               1.0574 1.0340 1.0740 20.42              
Subtotal - InPatient 195,493              49,138                74                     665.40              49,138                20.42                

OP - Emergency Room 20,717                6,684                  33                     204.32              6,684                  1.0420 1.0157 1.0460 2.62                  
OP - Other 316,297              78,834              397                 198.82            78,834               1.0420 1.0157 1.0460 30.89              
Subtotal - OutPatient 337,014              85,518                429                   199.24              85,518                33.51                

Prof - Evaluation & Management 153,576              63,533                1,418                44.81                63,533                1.0661 1.0145 1.0860 26.41                
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other 63,671                17,821                275                   64.70                17,821                1.0661 1.0145 1.0860 7.41                  
Prof - DME/Supplies 10,988                8,303                  885                   9.38                  8,303                  1.0661 1.0145 1.0860 3.45                  
Prof - Lab 16,465                5,129                  372                   13.79                5,129                  1.0661 1.0145 1.0860 2.13                  
Prof - Radiology 35,907                10,511                363                   28.93                10,511                1.0661 1.0145 1.0860 4.37                  
Prof - Transportation/Ambulance 13,986                6,029                186                 32.43              6,029                 1.0661 1.0145 1.0860 2.51                
Subtotal - Professional 294,593              111,327            3,500              31.81              111,327             46.28              

Subtotal - Non Pharmacy 884,527$            301,603$            4,056                74.37$              301,603$            124.91$            

Total 884,527$            372,836$            5,305 372,836$            166.48$            
SubTotal Inc Admin

Pharmacy 41.71$              
Non-Pharmacy 140.01$            
Total 181.72$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UB1920M
6/22/2004143



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsurable
Ages 21 - 44 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
127,751 121,340

Service Category

Pharmacy - Brand n/a 12,255,619$       129,444            94.68$              12,255,619$       1.0000 1.0000 1.1501 116.16$            
Pharmacy - Generic n/a 2,976,955         176,013          16.91              2,976,955          1.0000 1.0000 1.1501 28.22              
Subtotal - Pharmacy n/a 15,232,574         305,457            49.87                15,232,574         144.38              

Home Health Care 666,355              442,046              1,598                276.69              442,046              1.0661 1.0836 1.0860 4.34                  

IP - Maternity 1,073,981           274,794              402                   682.92              274,794              1.0574 1.0340 1.0740 2.53                  
IP - Newborn 175,375              99,702                179                   556.64              99,702                1.0574 1.0340 1.0740 0.92                  
IP - Other 19,353,546         5,193,951         5,357              969.56            5,193,951          1.0574 1.0340 1.0740 47.74              
Subtotal - InPatient 20,602,902         5,568,448           5,938                937.69              5,568,448           51.19                

OP - Emergency Room 1,957,073           699,893              1,920                364.56              699,893              1.0420 1.0157 1.0460 6.06                  
OP - Other 30,010,107         7,990,887         28,112            284.25            7,990,887          1.0420 1.0157 1.0460 69.24              
Subtotal - OutPatient 31,967,179         8,690,780           30,032              289.39              8,690,780           75.30                

Prof - Evaluation & Management 13,466,403         5,844,596           172,695            33.84                5,844,596           1.0661 1.0145 1.0860 53.74                
Prof - Maternity 480,833              211,309              430                   491.54              211,309              1.0661 1.0145 1.0860 1.94                  
Prof - Other 10,092,427         2,937,014           43,169              68.04                2,937,014           1.0661 1.0145 1.0860 27.00                
Prof - DME/Supplies 926,457              609,805              23,834              25.59                609,805              1.0661 1.0145 1.0860 5.61                  
Prof - Lab 2,797,438           906,707              59,998              15.11                906,707              1.0661 1.0145 1.0860 8.34                  
Prof - Radiology 4,659,475           1,438,468           32,261              44.59                1,438,468           1.0661 1.0145 1.0860 13.23                
Prof - Transportation/Ambulance 669,540              308,266            20,408            15.11              308,266             1.0661 1.0145 1.0860 2.83                
Subtotal - Professional 33,092,573         12,256,167       352,796          34.74              12,256,167       112.69            

Subtotal - Non Pharmacy 86,329,009$       26,957,440$       390,363            69.06$              26,957,440$       243.52$            

Total 86,329,009$       42,190,014$       695,820 42,190,014$       387.90$            
SubTotal Inc Admin

Pharmacy 144.88$            
Non-Pharmacy 272.96$            
Total 417.83$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UB2144F
6/22/2004144



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsurable
Ages 21 - 44 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
101,773 102,328

Service Category

Pharmacy - Brand n/a 11,133,217$       81,832              136.05$            11,133,217$       1.0000 1.0000 1.1501 125.13$            
Pharmacy - Generic n/a 2,548,801         111,937          22.77              2,548,801          1.0000 1.0000 1.1501 28.65              
Subtotal - Pharmacy n/a 13,682,018         193,769            70.61                13,682,018         153.78              

Home Health Care 357,575              278,689              1,221                228.31              278,689              1.0661 1.0836 1.0860 3.44                  

IP - Maternity 9,459                  2,372                  2                       1,146.15           2,372                  1.0574 1.0340 1.0740 0.03                  
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other 17,588,915         4,276,616         4,599              929.92            4,276,616          1.0574 1.0340 1.0740 49.34              
Subtotal - InPatient 17,598,373         4,278,989           4,601                930.02              4,278,989           49.37                

OP - Emergency Room 1,599,979           573,304              1,597                359.05              573,304              1.0420 1.0157 1.0460 6.24                  
OP - Other 18,962,250         4,758,039         17,253            275.78            4,758,039          1.0420 1.0157 1.0460 51.75              
Subtotal - OutPatient 20,562,229         5,331,344           18,850              282.84              5,331,344           57.99                

Prof - Evaluation & Management 8,294,548           3,424,474           90,819              37.71                3,424,474           1.0661 1.0145 1.0860 39.52                
Prof - Maternity 3,219                  1,499                  2                       696.98              1,499                  1.0661 1.0145 1.0860 0.02                  
Prof - Other 5,452,554           1,548,023           21,756              71.15                1,548,023           1.0661 1.0145 1.0860 17.87                
Prof - DME/Supplies 844,628              553,483              14,131              39.17                553,483              1.0661 1.0145 1.0860 6.39                  
Prof - Lab 1,206,586           387,262              25,537              15.17                387,262              1.0661 1.0145 1.0860 4.47                  
Prof - Radiology 2,481,614           736,907              18,650              39.51                736,907              1.0661 1.0145 1.0860 8.50                  
Prof - Transportation/Ambulance 819,016              351,306            30,970            11.34              351,306             1.0661 1.0145 1.0860 4.05                
Subtotal - Professional 19,102,165         7,002,954         201,866          34.69              7,002,954          80.82              

Subtotal - Non Pharmacy 57,620,342$       16,891,976$       226,537            74.57$              16,891,976$       191.62$            

Total 57,620,342$       30,573,994$       420,306 30,573,994$       345.40$            
SubTotal Inc Admin

Pharmacy 154.31$            
Non-Pharmacy 214.78$            
Total 369.09$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UB2144M
6/22/2004145



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsurable
Ages 45 - 64

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
405,995 428,976

Service Category

Pharmacy - Brand n/a 67,470,701$       813,704            82.92$              67,470,701$       1.0000 1.0000 1.1501 180.89$            
Pharmacy - Generic n/a 13,703,771       886,063          15.47              13,703,771       1.0000 1.0000 1.1501 36.74              
Subtotal - Pharmacy n/a 81,174,472         1,699,767         47.76                81,174,472         217.63              

Home Health Care 1,714,284           1,056,224           7,734                136.57              1,056,224           1.0661 1.0836 1.0860 3.26                  

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn 1,243                  484                     3                       153.26              484                     1.0574 1.0340 1.0740 -                   
IP - Other 117,996,248       29,565,625       28,731            1,029.05         29,565,625       1.0574 1.0340 1.0740 85.51              
Subtotal - InPatient 117,997,491       29,566,109         28,734              1,028.95           29,566,109         85.51                

OP - Emergency Room 7,144,941           2,578,648           4,748                543.06              2,578,648           1.0420 1.0157 1.0460 7.03                  
OP - Other 113,056,928       31,222,014       89,324            349.54            31,222,014       1.0420 1.0157 1.0460 85.13              
Subtotal - OutPatient 120,201,868       33,800,661         94,072              359.31              33,800,661         92.16                

Prof - Evaluation & Management 53,164,291         22,699,160         661,281            34.33                22,699,160         1.0661 1.0145 1.0860 65.67                
Prof - Maternity 986                     382                     3                       118.34              382                     1.0661 1.0145 1.0860 -                   
Prof - Other 42,858,105         13,488,000         208,595            64.66                13,488,000         1.0661 1.0145 1.0860 39.02                
Prof - DME/Supplies 5,481,959           3,213,934           126,296            25.45                3,213,934           1.0661 1.0145 1.0860 9.30                  
Prof - Lab 9,622,824           3,003,668           210,634            14.26                3,003,668           1.0661 1.0145 1.0860 8.69                  
Prof - Radiology 18,450,254         5,842,304           121,196            48.21                5,842,304           1.0661 1.0145 1.0860 16.90                
Prof - Transportation/Ambulance 2,328,535           1,100,951         87,252            12.62              1,100,951          1.0661 1.0145 1.0860 3.19                
Subtotal - Professional 131,906,955       49,348,400       1,415,258       34.87              49,348,400       142.77            

Subtotal - Non Pharmacy 371,820,598$     113,771,394$     1,545,798         73.60$              113,771,394$     323.70$            

Total 371,820,598$     194,945,866$     3,245,565 194,945,866$     541.33$            
SubTotal Inc Admin

Pharmacy 218.38$            
Non-Pharmacy 362.83$            
Total 581.21$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UB4564

6/22/2004146



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Uninsurable
Age Over 65

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
2,686 6,947

Service Category

Pharmacy - Brand n/a 1,037,313$         13,199              78.59$              1,037,313$         1.0000 1.0000 1.1501 171.73$            
Pharmacy - Generic n/a 201,794            14,028            14.38              201,794             1.0000 1.0000 1.1501 33.41              
Subtotal - Pharmacy n/a 1,239,107           27,228              45.51                1,239,107           205.14              

Home Health Care 21,970                12,197                68                     179.50              12,197                1.0661 1.0836 1.0860 5.70                  

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other 1,315,332           287,220            434                 661.27            287,220             1.0574 1.0340 1.0740 125.57            
Subtotal - InPatient 1,315,332           287,220              434                   661.27              287,220              125.57              

OP - Emergency Room 22,222                12,740                18                     710.18              12,740                1.0420 1.0157 1.0460 5.25                  
OP - Other 456,258              122,663            356                 344.54            122,663             1.0420 1.0157 1.0460 50.55              
Subtotal - OutPatient 478,480              135,404              374                   362.08              135,404              55.80                

Prof - Evaluation & Management 275,399              115,167              3,080                37.39                115,167              1.0661 1.0145 1.0860 50.36                
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other 272,842              108,207              2,921                37.04                108,207              1.0661 1.0145 1.0860 47.32                
Prof - DME/Supplies 76,585                43,977                1,768                24.87                43,977                1.0661 1.0145 1.0860 19.23                
Prof - Lab 39,314                12,630                944                   13.38                12,630                1.0661 1.0145 1.0860 5.52                  
Prof - Radiology 65,775                20,455                543                   37.64                20,455                1.0661 1.0145 1.0860 8.95                  
Prof - Transportation/Ambulance 22,261                10,058              1,013              9.92                10,058               1.0661 1.0145 1.0860 4.40                
Subtotal - Professional 752,176              310,495            10,270            30.23              310,495             135.78            

Subtotal - Non Pharmacy 2,567,958$         745,316$            11,147              66.86$              745,316$            322.85$            

Total 2,567,958$         1,984,423$         38,374 1,984,423$         527.99$            
SubTotal Inc Admin

Pharmacy 205.84$            
Non-Pharmacy 361.88$            
Total 567.72$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
UB65

6/22/2004147



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsured
All Ages

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
40,850 32,201

Service Category

Pharmacy - Brand n/a 5,552,221$         59,627              93.12$              5,552,221$         #REF! #REF! #REF! #REF!
Pharmacy - Generic n/a 1,348,200         75,830            17.78              1,348,200          #REF! #REF! #REF! #REF!
Subtotal - Pharmacy n/a 6,900,420           135,457            50.94                6,900,420           #REF!

Home Health Care 499,783              327,262              1,845                177.41              327,262              #REF! #REF! #REF! #REF!

IP - Maternity 64,607                27,329                44                     617.03              27,329                #REF! #REF! #REF! #REF!
IP - Newborn 10,528                5,431                  5                       1,032.70           5,431                  #REF! #REF! #REF! #REF!
IP - Other 17,921,081         4,389,409         4,732              927.63            4,389,409          #REF! #REF! #REF! #REF!
Subtotal - InPatient 17,996,216         4,422,169           4,781                924.87              4,422,169           #REF!

OP - Emergency Room 809,187              299,820              737                   406.90              299,820              #REF! #REF! #REF! #REF!
OP - Other 11,741,093         3,248,178         9,695              335.05            3,248,178          #REF! #REF! #REF! #REF!
Subtotal - OutPatient 12,550,280         3,547,999           10,431              340.13              3,547,999           #REF!

Prof - Evaluation & Management 5,838,464           2,549,871           72,072              35.38                2,549,871           #REF! #REF! #REF! #REF!
Prof - Maternity 15,637                6,199                  23                     275.19              6,199                  #REF! #REF! #REF! #REF!
Prof - Other 4,488,902           1,477,237           18,620              79.33                1,477,237           #REF! #REF! #REF! #REF!
Prof - DME/Supplies 901,242              557,168              29,706              18.76                557,168              #REF! #REF! #REF! #REF!
Prof - Lab 856,507              256,181              18,652              13.73                256,181              #REF! #REF! #REF! #REF!
Prof - Radiology 1,910,697           603,091              13,091              46.07                603,091              #REF! #REF! #REF! #REF!
Prof - Transportation/Ambulance 404,615              200,180            14,930            13.41              200,180             #REF! #REF! #REF! #REF!
Subtotal - Professional 14,416,064         5,649,927         167,093          33.81              5,649,927          #REF!

Subtotal - Non Pharmacy 45,462,343$       13,947,356$       184,150            75.74$              13,947,356$       #REF!

Total 45,462,343$       20,847,776$       319,607 20,847,776$       #REF!
SubTotal Inc Admin

Pharmacy #REF!
Non-Pharmacy #REF!
Total #REF!

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
AllDisUD

6/22/2004148



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsured
Age Under 1

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
2 0

Service Category

Pharmacy - Brand n/a -$                        -                       -$                     -$                       1.0000 1.0000 1.1501 -$                     
Pharmacy - Generic n/a -                        -                     -                 -                       1.0000 1.0000 1.1501 -                 
Subtotal - Pharmacy n/a -                          -                       -                   -                         -                   

Home Health Care -                          -                          -                       -                   -                         1.0706 1.0836 1.0860 -                   

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Other -                          -                        -                     -                 -                       1.0686 1.0251 1.0740 -                 
Subtotal - InPatient -                          -                      -                   -                   -                         -                   

OP - Emergency Room -                          -                          -                       -                   -                         1.0292 1.0123 1.0460 -                   
OP - Other -                          -                        -                     -                 -                       1.0292 1.0123 1.0460 -                 
Subtotal - OutPatient -                          -                          -                       -                   -                         -                   

Prof - Evaluation & Management -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Maternity -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Other -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - DME/Supplies -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Lab -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Radiology -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Transportation/Ambulance -                          -                        -                     -                 -                       1.0706 1.0102 1.0860 -                 
Subtotal - Professional -                          -                        -                     -                 -                       -                 

Subtotal - Non Pharmacy -$                        -$                        -                       -$                     -$                       -$                     

Total -$                        -$                        0 -$                       -$                  
SubTotal Inc Admin

Pharmacy -$                  
Non-Pharmacy -$                  
Total -$                  

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUD1

6/22/2004149



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsured
Ages 1 - 13

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
1,352 589

Service Category

Pharmacy - Brand n/a 18,733$              110                   169.57$            18,733$              1.0000 1.0000 1.1501 36.57$              
Pharmacy - Generic n/a 1,186                141                 8.40                1,186                 1.0000 1.0000 1.1501 2.32                
Subtotal - Pharmacy n/a 19,920                252                   79.14                19,920                38.89                

Home Health Care 9,837                  6,855                  264                   25.94                6,855                  1.0706 1.0836 1.0860 6.39                  

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Other 263,898              125,789            41                   3,070.14         125,789             1.0686 1.0251 1.0740 109.43            
Subtotal - InPatient 263,898              125,789              41                     3,070.14           125,789              109.43              

OP - Emergency Room 5,332                  2,648                  13                     204.86              2,648                  1.0292 1.0123 1.0460 2.13                  
OP - Other 163,567              56,094              299                 187.62            56,094               1.0292 1.0123 1.0460 45.21              
Subtotal - OutPatient 168,898              58,742                312                   188.33              58,742                47.34                

Prof - Evaluation & Management 77,929                37,524                1,028                36.51                37,524                1.0706 1.0102 1.0860 32.59                
Prof - Maternity -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Other 56,199                14,113                436                   32.39                14,113                1.0706 1.0102 1.0860 12.26                
Prof - DME/Supplies 63,105                40,569                3,319                12.22                40,569                1.0706 1.0102 1.0860 35.24                
Prof - Lab 9,796                  3,233                  237                   13.65                3,233                  1.0706 1.0102 1.0860 2.81                  
Prof - Radiology 6,942                  2,069                  103                   20.14                2,069                  1.0706 1.0102 1.0860 1.80                  
Prof - Transportation/Ambulance 1,622                  788                   90                   8.71                788                    1.0706 1.0102 1.0860 0.68                
Subtotal - Professional 215,594              98,297              5,212              18.86              98,297               85.38              

Subtotal - Non Pharmacy 658,228$            289,682$            5,829                49.69$              289,682$            248.54$            

Total 658,228$            309,602$            6,081 309,602$            287.43$            
SubTotal Inc Admin

Pharmacy 39.02$              
Non-Pharmacy 278.58$            
Total 317.61$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUD113
6/22/2004150



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsured
Ages 14 - 18 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
411 186

Service Category

Pharmacy - Brand n/a 2,313$                55                     41.83$              2,313$                1.0000 1.0000 1.1501 14.30$              
Pharmacy - Generic n/a 2,633                104                 25.22              2,633                 1.0000 1.0000 1.1501 16.28              
Subtotal - Pharmacy n/a 4,945                  160                   30.97                4,945                  30.58                

Home Health Care -                          -                          -                       -                   -                         1.0706 1.0836 1.0860 -                   

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Other 2,290                  644                   -                     -                 644                    1.0686 1.0251 1.0740 1.84                
Subtotal - InPatient 2,290                  644                     -                   -                   644                     1.84                  

OP - Emergency Room -                          -                          -                       -                   -                         1.0292 1.0123 1.0460 -                   
OP - Other 12,474                2,365                25                   93.11              2,365                 1.0292 1.0123 1.0460 6.27                
Subtotal - OutPatient 12,474                2,365                  25                     93.11                2,365                  6.27                  

Prof - Evaluation & Management 15,961                6,956                  335                   20.75                6,956                  1.0706 1.0102 1.0860 19.88                
Prof - Maternity -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Other 1,314                  705                     37                     19.21                705                     1.0706 1.0102 1.0860 2.01                  
Prof - DME/Supplies 491                     470                     3                       154.16              470                     1.0706 1.0102 1.0860 1.34                  
Prof - Lab 1,921                  775                     65                     11.89                775                     1.0706 1.0102 1.0860 2.21                  
Prof - Radiology 2,586                  733                     23                     31.67                733                     1.0706 1.0102 1.0860 2.09                  
Prof - Transportation/Ambulance 636                     161                   17                   9.59                161                    1.0706 1.0102 1.0860 0.46                
Subtotal - Professional 22,909                9,800                480                 20.41              9,800                 27.99              

Subtotal - Non Pharmacy 37,673$              12,809$              506                   25.34$              12,809$              36.10$              

Total 37,673$              17,754$              665 17,754$              66.68$              
SubTotal Inc Admin

Pharmacy 30.68$              
Non-Pharmacy 40.46$              
Total 71.15$              

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUD1418F

6/22/2004151



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsured
Ages 14 - 18 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
481 222

Service Category

Pharmacy - Brand n/a 1,682$                25                     68.45$              1,682$                1.0000 1.0000 1.1501 8.71$                
Pharmacy - Generic n/a 1,361                86                   15.83              1,361                 1.0000 1.0000 1.1501 7.05                
Subtotal - Pharmacy n/a 3,043                  111                   27.52                3,043                  15.76                

Home Health Care -                          -                          -                       -                   -                         1.0706 1.0836 1.0860 -                   

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Other 16,411                1,754                5                     334.27            1,754                 1.0686 1.0251 1.0740 4.29                
Subtotal - InPatient 16,411                1,754                  5                       334.27              1,754                  4.29                  

OP - Emergency Room 2,826                  734                     6                       113.63              734                     1.0292 1.0123 1.0460 1.67                  
OP - Other 12,224                2,885                22                   130.09            2,885                 1.0292 1.0123 1.0460 6.54                
Subtotal - OutPatient 15,050                3,619                  29                     126.37              3,619                  8.21                  

Prof - Evaluation & Management 12,860                5,747                  149                   38.63                5,747                  1.0706 1.0102 1.0860 14.04                
Prof - Maternity -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Other 1,349                  593                     33                     17.80                593                     1.0706 1.0102 1.0860 1.45                  
Prof - DME/Supplies 5,879                  4,417                  22                     197.44              4,417                  1.0706 1.0102 1.0860 10.79                
Prof - Lab 1,263                  477                     48                     9.92                  477                     1.0706 1.0102 1.0860 1.16                  
Prof - Radiology 2,712                  709                     31                     22.54                709                     1.0706 1.0102 1.0860 1.73                  
Prof - Transportation/Ambulance 1,125                  674                   15                   46.27              674                    1.0706 1.0102 1.0860 1.65                
Subtotal - Professional 25,188                12,617              299                 42.26              12,617               30.82              

Subtotal - Non Pharmacy 56,650$              17,989$              332                   54.12$              17,989$              43.32$              

Total 56,650$              21,032$              443 21,032$              59.08$              
SubTotal Inc Admin

Pharmacy 15.81$              
Non-Pharmacy 48.56$              
Total 64.37$              

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUD1418M

6/22/2004152



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsured
Ages 19 - 20 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
148 60

Service Category

Pharmacy - Brand n/a 14,410$              25                     586.41$            14,410$              1.0000 1.0000 1.1501 276.21$            
Pharmacy - Generic n/a 387                   43                   9.00                387                    1.0000 1.0000 1.1501 7.41                
Subtotal - Pharmacy n/a 14,797                68                     219.02              14,797                283.62              

Home Health Care -                          -                          -                       -                   -                         1.0706 1.0836 1.0860 -                   

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Other -                          -                        -                     -                 -                       1.0686 1.0251 1.0740 -                 
Subtotal - InPatient -                          -                      -                   -                   -                         -                   

OP - Emergency Room 2,682                  591                     3                       182.80              591                     1.0292 1.0123 1.0460 4.34                  
OP - Other 11,313                3,061                23                   131.11            3,061                 1.0292 1.0123 1.0460 22.47              
Subtotal - OutPatient 13,995                3,652                  27                     137.40              3,652                  26.81                

Prof - Evaluation & Management 8,057                  3,463                  95                     36.34                3,463                  1.0706 1.0102 1.0860 27.39                
Prof - Maternity -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Other 841                     336                     20                     17.02                336                     1.0706 1.0102 1.0860 2.66                  
Prof - DME/Supplies 2,439                  2,240                  1,952                1.15                  2,240                  1.0706 1.0102 1.0860 17.72                
Prof - Lab 1,046                  356                     31                     11.65                356                     1.0706 1.0102 1.0860 2.82                  
Prof - Radiology 2,490                  662                     18                     36.05                662                     1.0706 1.0102 1.0860 5.24                  
Prof - Transportation/Ambulance 620                     105                   16                   6.52                105                    1.0706 1.0102 1.0860 0.83                
Subtotal - Professional 15,492                7,162                2,132              3.36                7,162                 56.66              

Subtotal - Non Pharmacy 29,486$              10,814$              2,159                5.01$                10,814$              83.47$              

Total 29,486$              25,610$              2,226 25,610$              367.09$            
SubTotal Inc Admin

Pharmacy 284.59$            
Non-Pharmacy 93.56$              
Total 378.15$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUD1920F

6/22/2004153



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsured
Ages 19 - 20 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
236 126

Service Category

Pharmacy - Brand n/a 3,206$                55                     57.97$              3,206$                1.0000 1.0000 1.1501 29.27$              
Pharmacy - Generic n/a 1,790                86                   20.83              1,790                 1.0000 1.0000 1.1501 16.34              
Subtotal - Pharmacy n/a 4,997                  141                   35.37                4,997                  45.61                

Home Health Care -                          -                          -                       -                   -                         1.0706 1.0836 1.0860 -                   

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Other -                          -                        -                     -                 -                       1.0686 1.0251 1.0740 -                 
Subtotal - InPatient -                          -                      -                   -                   -                         -                   

OP - Emergency Room 224                     137                     1                       127.39              137                     1.0292 1.0123 1.0460 0.63                  
OP - Other 8,602                  1,894                17                   111.45            1,894                 1.0292 1.0123 1.0460 8.74                
Subtotal - OutPatient 8,826                  2,031                  18                     112.40              2,031                  9.37                  

Prof - Evaluation & Management 5,214                  2,290                  75                     30.37                2,290                  1.0706 1.0102 1.0860 11.38                
Prof - Maternity -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Other 1,701                  551                     24                     23.28                551                     1.0706 1.0102 1.0860 2.74                  
Prof - DME/Supplies 278                     238                     3                       77.05                238                     1.0706 1.0102 1.0860 1.18                  
Prof - Lab 300                     71                       7                       9.59                  71                      1.0706 1.0102 1.0860 0.35                  
Prof - Radiology 753                     207                     13                     16.17                207                     1.0706 1.0102 1.0860 1.03                  
Prof - Transportation/Ambulance 376                     157                   1                     127.03            157                    1.0706 1.0102 1.0860 0.78                
Subtotal - Professional 8,623                  3,513                124                 28.43              3,513                 17.46              

Subtotal - Non Pharmacy 17,449$              5,544$                142                   39.14$              5,544$                26.83$              

Total 17,449$              10,541$              283 10,541$              72.44$              
SubTotal Inc Admin

Pharmacy 45.77$              
Non-Pharmacy 30.07$              
Total 75.84$              

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUD1920M

6/22/2004154



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsured
Ages 21 - 44 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
5,113 3,542

Service Category

Pharmacy - Brand n/a 528,077$            5,344                98.83$              528,077$            1.0000 1.0000 1.1501 171.49$            
Pharmacy - Generic n/a 139,906            7,476              18.71              139,906             1.0000 1.0000 1.1501 45.43              
Subtotal - Pharmacy n/a 667,984              12,819              52.11                667,984              216.92              

Home Health Care 6,362                  5,018                  44                     113.83              5,018                  1.0706 1.0836 1.0860 1.24                  

IP - Maternity 64,607                27,329                44                     617.03              27,329                1.0686 1.0251 1.0740 6.29                  
IP - Newborn 10,528                5,431                  5                       1,032.70           5,431                  1.0686 1.0251 1.0740 1.25                  
IP - Other 1,193,176           298,476            305                 977.59            298,476             1.0686 1.0251 1.0740 68.68              
Subtotal - InPatient 1,268,312           331,236              355                   933.40              331,236              76.22                

OP - Emergency Room 127,691              49,435                166                   298.52              49,435                1.0292 1.0123 1.0460 10.54                
OP - Other 1,662,464           452,533            1,419              318.99            452,533             1.0292 1.0123 1.0460 96.46              
Subtotal - OutPatient 1,790,155           501,968              1,584                316.85              501,968              107.00              

Prof - Evaluation & Management 711,736              305,777              9,528                32.09                305,777              1.0706 1.0102 1.0860 70.25                
Prof - Maternity 15,637                6,199                  23                     275.19              6,199                  1.0706 1.0102 1.0860 1.42                  
Prof - Other 663,474              233,195              3,413                68.34                233,195              1.0706 1.0102 1.0860 53.57                
Prof - DME/Supplies 64,210                44,263                565                   78.28                44,263                1.0706 1.0102 1.0860 10.17                
Prof - Lab 117,726              36,958                2,484                14.88                36,958                1.0706 1.0102 1.0860 8.49                  
Prof - Radiology 247,271              75,049                1,700                44.14                75,049                1.0706 1.0102 1.0860 17.24                
Prof - Transportation/Ambulance 45,537                24,187              1,845              13.11              24,187               1.0706 1.0102 1.0860 5.56                
Subtotal - Professional 1,865,591           725,627            19,557            37.10              725,627             166.70            

Subtotal - Non Pharmacy 4,930,419$         1,563,848$         21,540              72.60$              1,563,848$         351.16$            

Total 4,930,419$         2,231,832$         34,360 2,231,832$         568.08$            
SubTotal Inc Admin

Pharmacy 217.66$            
Non-Pharmacy 393.61$            
Total 611.27$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUD2144F

6/22/2004155



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsured
Ages 21 - 44 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
6,518 5,059

Service Category

Pharmacy - Brand n/a 597,173$            5,297                112.73$            597,173$            1.0000 1.0000 1.1501 135.75$            
Pharmacy - Generic n/a 140,430            8,157              17.22              140,430             1.0000 1.0000 1.1501 31.92              
Subtotal - Pharmacy n/a 737,603              13,455              54.82                737,603              167.67              

Home Health Care 200,186              149,867              621                   241.36              149,867              1.0706 1.0836 1.0860 28.97                

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Other 2,480,206           731,557            573                 1,275.70         731,557             1.0686 1.0251 1.0740 132.04            
Subtotal - InPatient 2,480,206           731,557              573                   1,275.70           731,557              132.04              

OP - Emergency Room 176,209              70,455                180                   392.03              70,455                1.0292 1.0123 1.0460 11.78                
OP - Other 2,136,482           481,734            1,624              296.63            481,734             1.0292 1.0123 1.0460 80.55              
Subtotal - OutPatient 2,312,691           552,190              1,804                306.13              552,190              92.33                

Prof - Evaluation & Management 757,658              320,604              8,503                37.70                320,604              1.0706 1.0102 1.0860 57.77                
Prof - Maternity -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Other 594,187              151,044              2,283                66.17                151,044              1.0706 1.0102 1.0860 27.22                
Prof - DME/Supplies 206,490              142,154              6,262                22.70                142,154              1.0706 1.0102 1.0860 25.62                
Prof - Lab 94,741                29,089                1,845                15.76                29,089                1.0706 1.0102 1.0860 5.24                  
Prof - Radiology 210,642              68,650                1,763                38.95                68,650                1.0706 1.0102 1.0860 12.37                
Prof - Transportation/Ambulance 79,708                41,600              2,231              18.64              41,600               1.0706 1.0102 1.0860 7.50                
Subtotal - Professional 1,943,426           753,140            22,887            32.91              753,140             135.72            

Subtotal - Non Pharmacy 6,936,508$         2,186,753$         25,886              84.48$              2,186,753$         389.06$            

Total 6,936,508$         2,924,356$         39,340 2,924,356$         556.73$            
SubTotal Inc Admin

Pharmacy 168.25$            
Non-Pharmacy 436.09$            
Total 604.33$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUD2144M

6/22/2004156



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsured
Ages 45 - 64

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
26,040 21,560

Service Category

Pharmacy - Brand n/a 4,201,256$         46,869              89.64$              4,201,256$         1.0000 1.0000 1.1501 224.11$            
Pharmacy - Generic n/a 1,034,450         57,861            17.88              1,034,450          1.0000 1.0000 1.1501 55.18              
Subtotal - Pharmacy n/a 5,235,706           104,730            49.99                5,235,706           279.29              

Home Health Care 281,477              164,506              910                   180.71              164,506              1.0706 1.0836 1.0860 7.96                  

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Other 13,639,137         3,149,226         3,746              840.60            3,149,226          1.0686 1.0251 1.0740 142.28            
Subtotal - InPatient 13,639,137         3,149,226           3,746                840.60              3,149,226           142.28              

OP - Emergency Room 480,356              169,441              361                   468.86              169,441              1.0292 1.0123 1.0460 7.09                  
OP - Other 7,631,713           2,218,736         6,194              358.20            2,218,736          1.0292 1.0123 1.0460 92.86              
Subtotal - OutPatient 8,112,069           2,388,177           6,555                364.30              2,388,177           99.95                

Prof - Evaluation & Management 4,181,943           1,839,058           51,827              35.48                1,839,058           1.0706 1.0102 1.0860 82.95                
Prof - Maternity -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Other 3,110,389           1,055,442           12,236              86.26                1,055,442           1.0706 1.0102 1.0860 47.61                
Prof - DME/Supplies 557,497              322,170              17,569              18.34                322,170              1.0706 1.0102 1.0860 14.53                
Prof - Lab 617,819              182,035              13,678              13.31                182,035              1.0706 1.0102 1.0860 8.21                  
Prof - Radiology 1,425,193           451,048              9,333                48.33                451,048              1.0706 1.0102 1.0860 20.34                
Prof - Transportation/Ambulance 265,353              127,960            10,450            12.24              127,960             1.0706 1.0102 1.0860 5.77                
Subtotal - Professional 10,158,195         3,977,713         115,093          34.56              3,977,713          179.41            

Subtotal - Non Pharmacy 32,190,878$       9,679,622$         126,306            76.64$              9,679,622$         429.60$            

Total 32,190,878$       14,915,327$       231,036 14,915,327$       708.89$            
SubTotal Inc Admin

Pharmacy 280.25$            
Non-Pharmacy 481.53$            
Total 761.78$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUD4564

6/22/2004157



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsured
Age Over 65

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
549 857

Service Category

Pharmacy - Brand n/a 185,369$            1,846                100.40$            185,369$            1.0000 1.0000 1.1501 248.75$            
Pharmacy - Generic n/a 26,057              1,875              13.90              26,057               1.0000 1.0000 1.1501 34.97              
Subtotal - Pharmacy n/a 211,426              3,721                56.81                211,426              283.72              

Home Health Care 1,921                  1,017                  5                       199.67              1,017                  1.0706 1.0836 1.0860 2.33                  

IP - Maternity -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0686 1.0251 1.0740 -                   
IP - Other 325,963              81,964              60                   1,355.88         81,964               1.0686 1.0251 1.0740 175.59            
Subtotal - InPatient 325,963              81,964                60                     1,355.88           81,964                175.59              

OP - Emergency Room 13,868                6,378                  6                       991.33              6,378                  1.0292 1.0123 1.0460 12.66                
OP - Other 102,254              28,876              71                   407.55            28,876               1.0292 1.0123 1.0460 57.31              
Subtotal - OutPatient 116,122              35,255                77                     456.15              35,255                69.97                

Prof - Evaluation & Management 67,105                28,453                531                   53.57                28,453                1.0706 1.0102 1.0860 60.85                
Prof - Maternity -                          -                          -                       -                   -                         1.0706 1.0102 1.0860 -                   
Prof - Other 59,448                21,258                140                   152.07              21,258                1.0706 1.0102 1.0860 45.47                
Prof - DME/Supplies 853                     648                     9                       70.75                648                     1.0706 1.0102 1.0860 1.39                  
Prof - Lab 11,895                3,187                  257                   12.40                3,187                  1.0706 1.0102 1.0860 6.82                  
Prof - Radiology 12,107                3,964                  107                   37.15                3,964                  1.0706 1.0102 1.0860 8.48                  
Prof - Transportation/Ambulance 9,638                  4,549                264                 17.21              4,549                 1.0706 1.0102 1.0860 9.73                
Subtotal - Professional 161,046              62,059              1,308              47.45              62,059               132.74            

Subtotal - Non Pharmacy 605,052$            180,294$            1,451                124.27$            180,294$            380.63$            

Total 605,052$            391,721$            5,172 391,721$            664.35$            
SubTotal Inc Admin

Pharmacy 284.69$            
Non-Pharmacy 426.64$            
Total 711.33$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUD65

6/22/2004158



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsurable
All Ages

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
64,785 56,627

Service Category

Pharmacy - Brand n/a 10,128,902$       109,050            92.88$              10,128,902$       1.0000 1.0000 1.1501 205.72$            
Pharmacy - Generic n/a 2,288,446         131,867          17.35              2,288,446          1.0000 1.0000 1.1501 46.48              
Subtotal - Pharmacy n/a 12,417,348         240,917            51.54                12,417,348         252.20              

Home Health Care 997,918              625,485              4,285                145.96              625,485              1.0661 1.0836 1.0860 12.11                

IP - Maternity 7,679                  893                     3                       289.10              893                     1.0574 1.0340 1.0740 0.02                  
IP - Newborn 61,692                15,886                15                     1,078.84           15,886                1.0574 1.0340 1.0740 0.29                  
IP - Other 28,577,605         7,553,636         7,928              952.80            7,553,636          1.0574 1.0340 1.0740 136.91            
Subtotal - InPatient 28,646,977         7,570,415           7,946                952.78              7,570,415           137.22              

OP - Emergency Room 1,425,158           470,142              914                   514.66              470,142              1.0420 1.0157 1.0460 8.03                  
OP - Other 21,068,687         5,507,680         15,701            350.79            5,507,680          1.0420 1.0157 1.0460 94.11              
Subtotal - OutPatient 22,493,846         5,977,822           16,614              359.80              5,977,822           102.14              

Prof - Evaluation & Management 10,296,832         4,316,385           125,843            34.30                4,316,385           1.0661 1.0145 1.0860 78.26                
Prof - Maternity 6,735                  3,001                  5                       548.79              3,001                  1.0661 1.0145 1.0860 0.05                  
Prof - Other 8,441,929           2,697,460           37,933              71.11                2,697,460           1.0661 1.0145 1.0860 48.91                
Prof - DME/Supplies 1,770,487           1,055,480           48,232              21.88                1,055,480           1.0661 1.0145 1.0860 19.14                
Prof - Lab 1,505,308           460,437              32,941              13.98                460,437              1.0661 1.0145 1.0860 8.35                  
Prof - Radiology 3,074,443           966,201              21,053              45.89                966,201              1.0661 1.0145 1.0860 17.52                
Prof - Transportation/Ambulance 751,582              387,356            28,673            13.51              387,356             1.0661 1.0145 1.0860 7.02                
Subtotal - Professional 25,847,315         9,886,319         294,680          33.55              9,886,319          179.25            

Subtotal - Non Pharmacy 77,986,056$       24,060,042$       323,526            74.37$              24,060,042$       430.72$            

Total 77,986,056$       36,477,390$       564,443 36,477,390$       682.92$            
SubTotal Inc Admin

Pharmacy 253.07$            
Non-Pharmacy 482.79$            
Total 735.85$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
AllDisUB

6/22/2004159



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsurable
Age Under 1

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
0 0

Service Category

Pharmacy - Brand n/a -$                        -                       -$                     -$                       1.0000 1.0000 1.1501 -$                     
Pharmacy - Generic n/a -                        -                     -                 -                       1.0000 1.0000 1.1501 -                 
Subtotal - Pharmacy n/a -                          -                       -                   -                         -                   

Home Health Care -                          -                          -                       -                   -                         1.0661 1.0836 1.0860 -                   

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other -                          -                        -                     -                 -                       1.0574 1.0340 1.0740 -                 
Subtotal - InPatient -                          -                      -                   -                   -                         -                   

OP - Emergency Room -                          -                          -                       -                   -                         1.0420 1.0157 1.0460 -                   
OP - Other -                          -                        -                     -                 -                       1.0420 1.0157 1.0460 -                 
Subtotal - OutPatient -                          -                          -                       -                   -                         -                   

Prof - Evaluation & Management -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - DME/Supplies -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Lab -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Radiology -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Transportation/Ambulance -                          -                        -                     -                 -                       1.0661 1.0145 1.0860 -                 
Subtotal - Professional -                          -                        -                     -                 -                       -                 

Subtotal - Non Pharmacy -$                        -$                        -                       -$                     -$                       -$                     

Total -$                        -$                        0 -$                       -$                  
SubTotal Inc Admin

Pharmacy -$                  
Non-Pharmacy -$                  
Total -$                  

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUB1

6/22/2004160



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsurable
Ages 1 - 13

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
185 90

Service Category

Pharmacy - Brand n/a 2,785$                36                     76.65$              2,785$                1.0000 1.0000 1.1501 35.66$              
Pharmacy - Generic n/a 533                   24                   21.91              533                    1.0000 1.0000 1.1501 6.83                
Subtotal - Pharmacy n/a 3,318                  61                     54.70                3,318                  42.49                

Home Health Care 135,463              126,309              432                   292.26              126,309              1.0661 1.0836 1.0860 855.80              

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other -                          -                        -                     -                 -                       1.0574 1.0340 1.0740 -                 
Subtotal - InPatient -                          -                      -                   -                   -                         -                   

OP - Emergency Room -                          -                          -                       -                   -                         1.0420 1.0157 1.0460 -                   
OP - Other 6,374                  2,656                30                   87.77              2,656                 1.0420 1.0157 1.0460 15.88              
Subtotal - OutPatient 6,374                  2,656                  30                     87.77                2,656                  15.88                

Prof - Evaluation & Management 6,514                  3,080                  97                     31.64                3,080                  1.0661 1.0145 1.0860 19.54                
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other 381                     125                     11                     11.69                125                     1.0661 1.0145 1.0860 0.79                  
Prof - DME/Supplies 3,361                  3,066                  2,877                1.07                  3,066                  1.0661 1.0145 1.0860 19.45                
Prof - Lab 707                     191                     19                     10.11                191                     1.0661 1.0145 1.0860 1.21                  
Prof - Radiology 445                     111                     10                     11.62                111                     1.0661 1.0145 1.0860 0.70                  
Prof - Transportation/Ambulance 686                     176                   19                   9.19                176                    1.0661 1.0145 1.0860 1.12                
Subtotal - Professional 12,093                6,750                3,033              2.23                6,750                 42.81              

Subtotal - Non Pharmacy 153,929$            135,715$            3,495                38.83$              135,715$            914.49$            

Total 153,929$            139,033$            3,556 139,033$            956.98$            
SubTotal Inc Admin

Pharmacy 42.64$              
Non-Pharmacy 1,025.03$         
Total 1,067.67$         

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUB113
6/22/2004161



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsurable
Ages 14 - 18 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
78 36

Service Category

Pharmacy - Brand n/a 5,160$                78                     65.84$              5,160$                1.0000 1.0000 1.1501 164.86$            
Pharmacy - Generic n/a 4,975                157                 31.73              4,975                 1.0000 1.0000 1.1501 158.93            
Subtotal - Pharmacy n/a 10,135                235                   43.09                10,135                323.79              

Home Health Care 149                     74                       3                       23.46                74                      1.0661 1.0836 1.0860 1.19                  

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other -                          -                        -                     -                 -                       1.0574 1.0340 1.0740 -                 
Subtotal - InPatient -                          -                      -                   -                   -                         -                   

OP - Emergency Room -                          -                          -                       -                   -                         1.0420 1.0157 1.0460 -                   
OP - Other 4,670                  1,817                15                   123.79            1,817                 1.0420 1.0157 1.0460 25.95              
Subtotal - OutPatient 4,670                  1,817                  15                     123.79              1,817                  25.95                

Prof - Evaluation & Management 3,078                  1,836                  45                     40.42                1,836                  1.0661 1.0145 1.0860 27.83                
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other 696                     309                     5                       59.43                309                     1.0661 1.0145 1.0860 4.69                  
Prof - DME/Supplies 3,892                  2,545                  18                     138.85              2,545                  1.0661 1.0145 1.0860 38.56                
Prof - Lab 26                       9                         1                       9.01                  9                        1.0661 1.0145 1.0860 0.14                  
Prof - Radiology 163                     56                       3                       17.94                56                      1.0661 1.0145 1.0860 0.85                  
Prof - Transportation/Ambulance -                          -                        -                     -                 -                       1.0661 1.0145 1.0860 -                 
Subtotal - Professional 7,855                  4,756                73                   65.03              4,756                 72.07              

Subtotal - Non Pharmacy 12,674$              6,647$                91                     73.08$              6,647$                99.21$              

Total 12,674$              16,782$              326 16,782$              423.00$            
SubTotal Inc Admin

Pharmacy 324.90$            
Non-Pharmacy 111.20$            
Total 436.10$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUB1418F

6/22/2004162



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsurable
Ages 14 - 18 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
50 60

Service Category

Pharmacy - Brand n/a 7,579$                109                   69.34$              7,579$                1.0000 1.0000 1.1501 145.28$            
Pharmacy - Generic n/a 1,635                55                   29.89              1,635                 1.0000 1.0000 1.1501 31.34              
Subtotal - Pharmacy n/a 9,214                  164                   56.18                9,214                  176.62              

Home Health Care -                          -                          -                       -                   -                         1.0661 1.0836 1.0860 -                   

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other -                          -                        -                     -                 -                       1.0574 1.0340 1.0740 -                 
Subtotal - InPatient -                          -                      -                   -                   -                         -                   

OP - Emergency Room -                          -                          -                       -                   -                         1.0420 1.0157 1.0460 -                   
OP - Other 630                     103                   3                     32.81              103                    1.0420 1.0157 1.0460 2.27                
Subtotal - OutPatient 630                     103                     3                       32.81                103                     2.27                  

Prof - Evaluation & Management 1,339                  672                     19                     35.90                672                     1.0661 1.0145 1.0860 15.65                
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other 31                       7                         2                       3.45                  7                        1.0661 1.0145 1.0860 0.17                  
Prof - DME/Supplies -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Lab 67                       22                       3                       7.01                  22                      1.0661 1.0145 1.0860 0.51                  
Prof - Radiology 352                     81                       2                       38.88                81                      1.0661 1.0145 1.0860 1.89                  
Prof - Transportation/Ambulance -                          -                        -                     -                 -                       1.0661 1.0145 1.0860 -                 
Subtotal - Professional 1,789                  783                   26                   30.00              783                    18.22              

Subtotal - Non Pharmacy 2,419$                886$                   29                     30.30$              886$                   20.49$              

Total 2,419$                10,100$              193 10,100$              197.11$            
SubTotal Inc Admin

Pharmacy 177.23$            
Non-Pharmacy 22.97$              
Total 200.19$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUB1418M

6/22/2004163



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsurable
Ages 19 - 20 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
65 12

Service Category

Pharmacy - Brand n/a 1,087$                18                     60.15$              1,087$                1.0000 1.0000 1.1501 104.13$            
Pharmacy - Generic n/a 332                   48                   6.87                332                    1.0000 1.0000 1.1501 31.81              
Subtotal - Pharmacy n/a 1,418                  66                     21.37                1,418                  135.94              

Home Health Care 220                     86                       6                       15.00                86                      1.0661 1.0836 1.0860 1.65                  

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other 30,815                12,490              12                   1,006.87         12,490               1.0574 1.0340 1.0740 225.09            
Subtotal - InPatient 30,815                12,490                12                     1,006.87           12,490                225.09              

OP - Emergency Room 1,176                  853                     2                       400.20              853                     1.0420 1.0157 1.0460 14.49                
OP - Other 13,628                3,587                26                   136.78            3,587                 1.0420 1.0157 1.0460 60.93              
Subtotal - OutPatient 14,804                4,439                  28                     156.59              4,439                  75.42                

Prof - Evaluation & Management 14,227                6,565                  202                   32.53                6,565                  1.0661 1.0145 1.0860 118.35              
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other 2,449                  987                     62                     15.80                987                     1.0661 1.0145 1.0860 17.79                
Prof - DME/Supplies -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Lab 1,688                  549                     54                     10.16                549                     1.0661 1.0145 1.0860 9.89                  
Prof - Radiology 4,871                  1,657                  27                     61.29                1,657                  1.0661 1.0145 1.0860 29.87                
Prof - Transportation/Ambulance 2,669                  1,546                23                   66.81              1,546                 1.0661 1.0145 1.0860 27.86              
Subtotal - Professional 25,905                11,304              368                 30.68              11,304               203.76            

Subtotal - Non Pharmacy 71,743$              28,319$              415                   68.24$              28,319$              505.92$            

Total 71,743$              29,737$              481 29,737$              641.86$            
SubTotal Inc Admin

Pharmacy 136.41$            
Non-Pharmacy 567.08$            
Total 703.48$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUB1920F

6/22/2004164



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsurable
Ages 19 - 20 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
107 36

Service Category

Pharmacy - Brand n/a 584$                   18                     32.01$              584$                   1.0000 1.0000 1.1501 18.66$              
Pharmacy - Generic n/a 1,725                24                   70.67              1,725                 1.0000 1.0000 1.1501 55.10              
Subtotal - Pharmacy n/a 2,309                  43                     54.13                2,309                  73.76                

Home Health Care 18,899                13,200                8                       1,712.84           13,200                1.0661 1.0836 1.0860 154.36              

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other 138,026              28,088              35                   802.68            28,088               1.0574 1.0340 1.0740 307.42            
Subtotal - InPatient 138,026              28,088                35                     802.68              28,088                307.42              

OP - Emergency Room -                          -                          -                       -                   -                         1.0420 1.0157 1.0460 -                   
OP - Other 47,297                16,302              32                   509.47            16,302               1.0420 1.0157 1.0460 168.20            
Subtotal - OutPatient 47,297                16,302                32                     509.47              16,302                168.20              

Prof - Evaluation & Management 17,554                8,122                  127                   63.76                8,122                  1.0661 1.0145 1.0860 88.92                
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other 16,233                4,752                  37                     127.47              4,752                  1.0661 1.0145 1.0860 52.03                
Prof - DME/Supplies 53,851                29,591                6,363                4.65                  29,591                1.0661 1.0145 1.0860 323.96              
Prof - Lab 2,939                  507                     125                   4.06                  507                     1.0661 1.0145 1.0860 5.55                  
Prof - Radiology 2,714                  1,185                  30                     39.05                1,185                  1.0661 1.0145 1.0860 12.97                
Prof - Transportation/Ambulance 3,333                  2,662                130                 20.40              2,662                 1.0661 1.0145 1.0860 29.14              
Subtotal - Professional 96,624                46,820              6,813              6.87                46,820               512.57            

Subtotal - Non Pharmacy 300,846$            104,410$            6,888                15.16$              104,410$            1,142.55$         

Total 300,846$            106,718$            6,930 106,718$            1,216.31$         
SubTotal Inc Admin

Pharmacy 74.01$              
Non-Pharmacy 1,280.66$         
Total 1,354.67$         

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUB1920M

6/22/2004165



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsurable
Ages 21 - 44 Female

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
5,720 4,624

Service Category

Pharmacy - Brand n/a 637,027$            5,882                108.30$            637,027$            1.0000 1.0000 1.1501 158.44$            
Pharmacy - Generic n/a 149,388            8,113              18.41              149,388             1.0000 1.0000 1.1501 37.15              
Subtotal - Pharmacy n/a 786,415              13,995              56.19                786,415              195.59              

Home Health Care 105,656              56,426                243                   231.95              56,426                1.0661 1.0836 1.0860 12.38                

IP - Maternity 7,679                  893                     3                       289.10              893                     1.0574 1.0340 1.0740 0.18                  
IP - Newborn 61,692                15,886                15                     1,078.84           15,886                1.0574 1.0340 1.0740 3.26                  
IP - Other 1,822,266           450,126            492                 914.55            450,126             1.0574 1.0340 1.0740 92.41              
Subtotal - InPatient 1,891,638           466,905              510                   915.50              466,905              95.85                

OP - Emergency Room 177,066              51,669                138                   374.36              51,669                1.0420 1.0157 1.0460 10.00                
OP - Other 1,945,842           491,644            1,514              324.75            491,644             1.0420 1.0157 1.0460 95.15              
Subtotal - OutPatient 2,122,909           543,314              1,652                328.89              543,314              105.15              

Prof - Evaluation & Management 808,946              342,938              8,779                39.07                342,938              1.0661 1.0145 1.0860 70.42                
Prof - Maternity 6,735                  3,001                  5                       548.79              3,001                  1.0661 1.0145 1.0860 0.62                  
Prof - Other 588,808              151,180              2,362                64.00                151,180              1.0661 1.0145 1.0860 31.04                
Prof - DME/Supplies 69,153                46,038                2,985                15.43                46,038                1.0661 1.0145 1.0860 9.45                  
Prof - Lab 130,249              41,943                2,809                14.93                41,943                1.0661 1.0145 1.0860 8.61                  
Prof - Radiology 300,311              93,706                2,053                45.64                93,706                1.0661 1.0145 1.0860 19.24                
Prof - Transportation/Ambulance 59,161                29,432              3,848              7.65                29,432               1.0661 1.0145 1.0860 6.04                
Subtotal - Professional 1,963,362           708,238            22,842            31.01              708,238             145.42            

Subtotal - Non Pharmacy 6,083,564$         1,774,883$         25,247              70.30$              1,774,883$         358.80$            

Total 6,083,564$         2,561,298$         39,242 2,561,298$         554.39$            
SubTotal Inc Admin

Pharmacy 196.26$            
Non-Pharmacy 402.17$            
Total 598.43$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUB2144F

6/22/2004166



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsurable
Ages 21 - 44 Male

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
9,407 8,419

Service Category

Pharmacy - Brand n/a 1,047,420$         7,596                137.89$            1,047,420$         1.0000 1.0000 1.1501 143.09$            
Pharmacy - Generic n/a 254,866            13,002            19.60              254,866             1.0000 1.0000 1.1501 34.82              
Subtotal - Pharmacy n/a 1,302,285           20,597              63.23                1,302,285           177.91              

Home Health Care 33,332                18,951                165                   114.61              18,951                1.0661 1.0836 1.0860 2.53                  

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other 2,740,234           653,572            784                 833.26            653,572             1.0574 1.0340 1.0740 81.58              
Subtotal - InPatient 2,740,234           653,572              784                   833.26              653,572              81.58                

OP - Emergency Room 132,156              44,613                140                   318.01              44,613                1.0420 1.0157 1.0460 5.25                  
OP - Other 2,779,880           617,213            2,162              285.52            617,213             1.0420 1.0157 1.0460 72.63              
Subtotal - OutPatient 2,912,036           661,826              2,302                287.50              661,826              77.88                

Prof - Evaluation & Management 1,047,841           423,195              11,411              37.09                423,195              1.0661 1.0145 1.0860 52.84                
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other 629,977              182,766              3,066                59.62                182,766              1.0661 1.0145 1.0860 22.82                
Prof - DME/Supplies 182,064              113,241              2,088                54.24                113,241              1.0661 1.0145 1.0860 14.14                
Prof - Lab 139,713              43,106                2,978                14.47                43,106                1.0661 1.0145 1.0860 5.38                  
Prof - Radiology 321,254              98,337                2,203                44.64                98,337                1.0661 1.0145 1.0860 12.28                
Prof - Transportation/Ambulance 174,786              102,716            6,974              14.73              102,716             1.0661 1.0145 1.0860 12.83              
Subtotal - Professional 2,495,635           963,360            28,720            33.54              963,360             120.29            

Subtotal - Non Pharmacy 8,181,236$         2,297,710$         31,972              71.87$              2,297,710$         282.28$            

Total 8,181,236$         3,599,995$         52,569 3,599,995$         460.19$            
SubTotal Inc Admin

Pharmacy 178.52$            
Non-Pharmacy 316.40$            
Total 494.92$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUB2144M

6/22/2004167



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsurable
Ages 45 - 64

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
48,227 41,972

Service Category

Pharmacy - Brand n/a 8,228,160$         92,581              88.88$              8,228,160$         1.0000 1.0000 1.1501 225.47$            
Pharmacy - Generic n/a 1,835,364         107,584          17.06              1,835,364          1.0000 1.0000 1.1501 50.29              
Subtotal - Pharmacy n/a 10,063,524         200,165            50.28                10,063,524         275.76              

Home Health Care 701,610              409,232              3,420                119.67              409,232              1.0661 1.0836 1.0860 10.65                

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other 23,291,572         6,262,258         6,444              971.87            6,262,258          1.0574 1.0340 1.0740 152.48            
Subtotal - InPatient 23,291,572         6,262,258           6,444                971.87              6,262,258           152.48              

OP - Emergency Room 1,107,719           370,988              628                   590.93              370,988              1.0420 1.0157 1.0460 8.52                  
OP - Other 16,113,219         4,347,669         11,825            367.67            4,347,669          1.0420 1.0157 1.0460 99.80              
Subtotal - OutPatient 17,220,938         4,718,657           12,453              378.92              4,718,657           108.32              

Prof - Evaluation & Management 8,310,920           3,494,521           104,267            33.52                3,494,521           1.0661 1.0145 1.0860 85.11                
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other 7,128,952           2,333,095           32,194              72.47                2,333,095           1.0661 1.0145 1.0860 56.82                
Prof - DME/Supplies 1,443,598           854,428              33,602              25.43                854,428              1.0661 1.0145 1.0860 20.81                
Prof - Lab 1,213,922           369,696              26,714              13.84                369,696              1.0661 1.0145 1.0860 9.00                  
Prof - Radiology 2,424,794           765,561              16,511              46.37                765,561              1.0661 1.0145 1.0860 18.65                
Prof - Transportation/Ambulance 493,255              240,971            15,985            15.07              240,971             1.0661 1.0145 1.0860 5.87                
Subtotal - Professional 21,015,441         8,058,272         229,273          35.15              8,058,272          196.26            

Subtotal - Non Pharmacy 62,229,560$       19,448,420$       251,588            77.30$              19,448,420$       467.71$            

Total 62,229,560$       29,511,944$       451,754 29,511,944$       743.47$            
SubTotal Inc Admin

Pharmacy 276.71$            
Non-Pharmacy 524.25$            
Total 800.95$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUB4564

6/22/2004168



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Disabled / Uninsurable
Age Over 65

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
946 1,379

Service Category

Pharmacy - Brand n/a 199,100$            2,731                72.90$              199,100$            1.0000 1.0000 1.1501 166.10$            
Pharmacy - Generic n/a 39,629              2,860              13.86              39,629               1.0000 1.0000 1.1501 33.06              
Subtotal - Pharmacy n/a 238,729              5,591                42.70                238,729              199.16              

Home Health Care 2,590                  1,208                  8                       144.26              1,208                  1.0661 1.0836 1.0860 1.60                  

IP - Maternity -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Newborn -                          -                          -                       -                   -                         1.0574 1.0340 1.0740 -                   
IP - Other 554,693              147,102            160                 917.32            147,102             1.0574 1.0340 1.0740 182.63            
Subtotal - InPatient 554,693              147,102              160                   917.32              147,102              182.63              

OP - Emergency Room 7,041                  2,019                  5                       383.54              2,019                  1.0420 1.0157 1.0460 2.36                  
OP - Other 157,148              26,688              94                   284.18            26,688               1.0420 1.0157 1.0460 31.23              
Subtotal - OutPatient 164,189              28,707                99                     289.46              28,707                33.59                

Prof - Evaluation & Management 86,414                35,455                895                   39.61                35,455                1.0661 1.0145 1.0860 44.03                
Prof - Maternity -                          -                          -                       -                   -                         1.0661 1.0145 1.0860 -                   
Prof - Other 74,402                24,238                193                   125.40              24,238                1.0661 1.0145 1.0860 30.10                
Prof - DME/Supplies 14,567                6,570                  300                   21.93                6,570                  1.0661 1.0145 1.0860 8.16                  
Prof - Lab 15,998                4,414                  237                   18.62                4,414                  1.0661 1.0145 1.0860 5.48                  
Prof - Radiology 19,539                5,507                  214                   25.72                5,507                  1.0661 1.0145 1.0860 6.84                  
Prof - Transportation/Ambulance 17,693                9,854                1,693              5.82                9,854                 1.0661 1.0145 1.0860 12.24              
Subtotal - Professional 228,613              86,037              3,532              24.36              86,037               106.85            

Subtotal - Non Pharmacy 950,085$            263,053$            3,800                69.22$              263,053$            324.67$            

Total 950,085$            501,783$            9,391 501,783$            523.83$            
SubTotal Inc Admin

Pharmacy 199.84$            
Non-Pharmacy 363.92$            
Total 563.76$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DisUB65

6/22/2004169



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Waiver Duals
All Ages

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
476,396 425,460

Service Category

Pharmacy - Brand n/a 95,168,445$       1,103,312         86.26$              95,168,445$       1.0000 1.0000 1.1278 252.28$            
Pharmacy - Generic n/a 17,591,970       1,190,720       14.77              17,591,970       1.0000 1.0000 1.1278 46.63              
Subtotal - Pharmacy n/a 112,760,415       2,294,033         49.15                112,760,415       298.91              

Home Health Care 1,198,131           778,870              4,363                178.53              778,870              1.0000 1.1328 1.0310 1.91                  

IP - Maternity 5,574                  2,388                  3                       772.66              2,388                  0.6550 1.0350 1.0610 -                   
IP - Newborn 3,323                  2,754                  4                       654.69              2,754                  0.6550 1.0350 1.0610 -                   
IP - Other 12,768,151         2,628,978         3,910              672.32            2,628,978          0.6550 1.0350 1.0610 3.97                
Subtotal - InPatient 12,777,048         2,634,120           3,918                672.38              2,634,120           3.97                  

OP - Emergency Room 852,538              197,426              586                   337.05              197,426              0.9148 1.0296 1.0310 0.40                  
OP - Other 12,233,126         2,719,866         9,254              293.90            2,719,866          0.9148 1.0296 1.0310 5.54                
Subtotal - OutPatient 13,085,664         2,917,292           9,840                296.47              2,917,292           5.94                  

Prof - Evaluation & Management 7,630,527           2,246,865           104,871            21.42                2,246,865           0.9148 1.0212 1.0310 4.54                  
Prof - Maternity 1,146                  568                     4                       132.39              568                     0.9148 1.0212 1.0310 -                   
Prof - Other 6,654,638           1,427,496           33,338              42.82                1,427,496           0.9148 1.0212 1.0310 2.89                  
Prof - DME/Supplies 1,770,620           769,710              146,930            5.24                  769,710              0.9148 1.0212 1.0310 1.56                  
Prof - Lab 1,250,105           273,915              24,447              11.20                273,915              0.9148 1.0212 1.0310 0.55                  
Prof - Radiology 2,261,281           498,484              15,659              31.83                498,484              0.9148 1.0212 1.0310 1.01                  
Prof - Transportation/Ambulance 1,923,714           1,473,015         199,180          7.40                1,473,015          0.9148 1.0212 1.0310 2.98                
Subtotal - Professional 21,492,030         6,690,051         524,429          12.76              6,690,051          13.53              

Subtotal - Non Pharmacy 48,552,872$       13,020,334$       542,549            24.00$              13,020,334$       25.35$              

Total 48,552,872$       125,780,749$     2,836,582 125,780,749$     324.26$            
SubTotal Inc Admin

Pharmacy 299.94$            
Non-Pharmacy 28.41$              
Total 328.35$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
AllDualUB
6/22/2004170



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Waiver Duals
Child (Age Under 21)

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
146 72

Service Category

Pharmacy - Brand n/a 23,771$              106                   224.45$            23,771$              1.0000 1.0000 1.1278 372.36$            
Pharmacy - Generic n/a 1,236                125                 9.91                1,236                 1.0000 1.0000 1.1278 19.36              
Subtotal - Pharmacy n/a 25,007                231                   108.43              25,007                391.72              

Home Health Care 21,578                14,007                25                     568.73              14,007                1.0000 1.1328 1.0310 112.31              

IP - Maternity -                          -                          -                       -                   -                         0.6550 1.0350 1.0610 -                   
IP - Newborn -                          -                          -                       -                   -                         0.6550 1.0350 1.0610 -                   
IP - Other -                          -                        -                     -                 -                       0.6550 1.0350 1.0610 -                 
Subtotal - InPatient -                          -                      -                   -                   -                         -                   

OP - Emergency Room -                          -                          -                       -                   -                         0.9148 1.0296 1.0310 -                   
OP - Other 9,570                  1,355                15                   92.72              1,355                 0.9148 1.0296 1.0310 9.03                
Subtotal - OutPatient 9,570                  1,355                  15                     92.72                1,355                  9.03                  

Prof - Evaluation & Management 6,604                  3,811                  56                     68.11                3,811                  0.9148 1.0212 1.0310 25.20                
Prof - Maternity -                          -                          -                       -                   -                         0.9148 1.0212 1.0310 -                   
Prof - Other 15,618                1,983                  40                     49.07                1,983                  0.9148 1.0212 1.0310 13.11                
Prof - DME/Supplies 4,067                  3,167                  22                     141.59              3,167                  0.9148 1.0212 1.0310 20.94                
Prof - Lab 690                     245                     34                     7.16                  245                     0.9148 1.0212 1.0310 1.62                  
Prof - Radiology 646                     112                     9                       12.01                112                     0.9148 1.0212 1.0310 0.74                  
Prof - Transportation/Ambulance -                          -                        -                     -                 -                       0.9148 1.0212 1.0310 -                 
Subtotal - Professional 27,625                9,319                162                 57.40              9,319                 61.61              

Subtotal - Non Pharmacy 58,772$              24,682$              202                   122.43$            24,682$              182.95$            

Total 58,772$              49,688$              432 49,688$              574.67$            
SubTotal Inc Admin

Pharmacy 393.06$            
Non-Pharmacy 205.06$            
Total 598.13$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers

Exhibit 3-5_HC.xls
DualUBChild

6/22/2004171



Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Waiver Duals
Adults (Ages 21 & Over)

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
476,250 425,388

Service Category

Pharmacy - Brand n/a 95,144,674$       1,103,206         86.24$              95,144,674$       1.0000 1.0000 1.1278 252.26$            
Pharmacy - Generic n/a 17,590,734       1,190,596       14.77              17,590,734       1.0000 1.0000 1.1278 46.64              
Subtotal - Pharmacy n/a 112,735,408       2,293,802         49.15                112,735,408       298.90              

Home Health Care 1,176,553           764,863              4,338                176.31              764,863              1.0000 1.1328 1.0310 1.88                  

IP - Maternity 5,574                  2,388                  3                       772.66              2,388                  0.6550 1.0350 1.0610 -                   
IP - Newborn 3,323                  2,754                  4                       654.69              2,754                  0.6550 1.0350 1.0610 -                   
IP - Other 12,768,151         2,628,978         3,910              672.32            2,628,978          0.6550 1.0350 1.0610 3.97                
Subtotal - InPatient 12,777,048         2,634,120           3,918                672.38              2,634,120           3.97                  

OP - Emergency Room 852,538              197,426              586                   337.05              197,426              0.9148 1.0296 1.0310 0.40                  
OP - Other 12,223,556         2,718,511         9,240              294.22            2,718,511          0.9148 1.0296 1.0310 5.54                
Subtotal - OutPatient 13,076,094         2,915,937           9,825                296.77              2,915,937           5.94                  

Prof - Evaluation & Management 7,623,923           2,243,054           104,815            21.40                2,243,054           0.9148 1.0212 1.0310 4.54                  
Prof - Maternity 1,146                  568                     4                       132.39              568                     0.9148 1.0212 1.0310 -                   
Prof - Other 6,639,020           1,425,512           33,297              42.81                1,425,512           0.9148 1.0212 1.0310 2.88                  
Prof - DME/Supplies 1,766,552           766,543              146,907            5.22                  766,543              0.9148 1.0212 1.0310 1.55                  
Prof - Lab 1,249,415           273,669              24,413              11.21                273,669              0.9148 1.0212 1.0310 0.55                  
Prof - Radiology 2,260,635           498,371              15,650              31.85                498,371              0.9148 1.0212 1.0310 1.01                  
Prof - Transportation/Ambulance 1,923,714           1,473,015         199,180          7.40                1,473,015          0.9148 1.0212 1.0310 2.98                
Subtotal - Professional 21,464,405         6,680,732         524,266          12.74              6,680,732          13.51              

Subtotal - Non Pharmacy 48,494,100$       12,995,652$       542,348            23.96$              12,995,652$       25.30$              

Total 48,494,100$       125,731,060$     2,836,150 125,731,060$     324.20$            
SubTotal Inc Admin

Pharmacy 299.93$            
Non-Pharmacy 28.36$              
Total 328.28$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers
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Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Waiver Disabled Duals
All Ages

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
40,669 37,754

Service Category

Pharmacy - Brand n/a 9,002,182$         97,075              92.73$              9,002,182$         1.0000 1.0000 1.1278 268.92$            
Pharmacy - Generic n/a 1,937,309         112,428          17.23              1,937,309          1.0000 1.0000 1.1278 57.87              
Subtotal - Pharmacy n/a 10,939,491         209,502            52.22                10,939,491         326.79              

Home Health Care 158,585              86,049                665                   129.36              86,049                1.0000 1.1328 1.0310 2.47                  

IP - Maternity -                          -                          -                       -                   -                         0.6550 1.0350 1.0610 -                   
IP - Newborn -                          -                          -                       -                   -                         0.6550 1.0350 1.0610 -                   
IP - Other 3,396,206           308,587            736                 419.04            308,587             0.6550 1.0350 1.0610 5.46                
Subtotal - InPatient 3,396,206           308,587              736                   419.04              308,587              5.46                  

OP - Emergency Room 153,361              46,635                179                   260.13              46,635                0.9148 1.0296 1.0310 1.11                  
OP - Other 2,659,689           622,414            1,909              326.03            622,414             0.9148 1.0296 1.0310 14.86              
Subtotal - OutPatient 2,813,051           669,049              2,088                320.37              669,049              15.97                

Prof - Evaluation & Management 1,516,796           536,879              20,028              26.81                536,879              0.9148 1.0212 1.0310 12.71                
Prof - Maternity -                          -                          -                       -                   -                         0.9148 1.0212 1.0310 -                   
Prof - Other 1,415,107           317,464              6,794                46.73                317,464              0.9148 1.0212 1.0310 7.52                  
Prof - DME/Supplies 373,092              185,709              26,212              7.08                  185,709              0.9148 1.0212 1.0310 4.40                  
Prof - Lab 248,981              63,421                4,668                13.59                63,421                0.9148 1.0212 1.0310 1.50                  
Prof - Radiology 408,020              107,582              2,859                37.62                107,582              0.9148 1.0212 1.0310 2.55                  
Prof - Transportation/Ambulance 415,242              267,288            31,416            8.51                267,288             0.9148 1.0212 1.0310 6.33                
Subtotal - Professional 4,377,237           1,478,343         91,977            16.07              1,478,343          35.01              

Subtotal - Non Pharmacy 10,745,079$       2,542,028$         95,467              26.63$              2,542,028$         58.91$              

Total 10,745,079$       13,481,519$       304,969 13,481,519$       385.70$            
SubTotal Inc Admin

Pharmacy 327.91$            
Non-Pharmacy 66.03$              
Total 393.94$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers
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Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Waiver Disabled Duals
Child (Age Under 21)

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
0 0

Service Category

Pharmacy - Brand n/a -$                        -                       -$                     -$                       1.0000 1.0000 1.1278 -$                     
Pharmacy - Generic n/a -                        -                     -                 -                       1.0000 1.0000 1.1278 -                 
Subtotal - Pharmacy n/a -                          -                       -                   -                         -                   

Home Health Care -                          -                          -                       -                   -                         1.0000 1.1328 1.0310 -                   

IP - Maternity -                          -                          -                       -                   -                         0.6550 1.0350 1.0610 -                   
IP - Newborn -                          -                          -                       -                   -                         0.6550 1.0350 1.0610 -                   
IP - Other -                          -                        -                     -                 -                       0.6550 1.0350 1.0610 -                 
Subtotal - InPatient -                          -                      -                   -                   -                         -                   

OP - Emergency Room -                          -                          -                       -                   -                         0.9148 1.0296 1.0310 -                   
OP - Other -                          -                        -                     -                 -                       0.9148 1.0296 1.0310 -                 
Subtotal - OutPatient -                          -                          -                       -                   -                         -                   

Prof - Evaluation & Management -                          -                          -                       -                   -                         0.9148 1.0212 1.0310 -                   
Prof - Maternity -                          -                          -                       -                   -                         0.9148 1.0212 1.0310 -                   
Prof - Other -                          -                          -                       -                   -                         0.9148 1.0212 1.0310 -                   
Prof - DME/Supplies -                          -                          -                       -                   -                         0.9148 1.0212 1.0310 -                   
Prof - Lab -                          -                          -                       -                   -                         0.9148 1.0212 1.0310 -                   
Prof - Radiology -                          -                          -                       -                   -                         0.9148 1.0212 1.0310 -                   
Prof - Transportation/Ambulance -                          -                        -                     -                 -                       0.9148 1.0212 1.0310 -                 
Subtotal - Professional -                          -                        -                     -                 -                       -                 

Subtotal - Non Pharmacy -$                        -$                        -                       -$                     -$                       -$                     

Total -$                        -$                        0 -$                       -$                  
SubTotal Inc Admin

Pharmacy -$                  
Non-Pharmacy -$                  
Total -$                  

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers
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Exhibit 3TennCare
FY 2005 Per Capita Cost Development
Development of Per Capita Costs; Statewide

Waiver Disabled Duals
Adults (Ages 21 & Over)

Raw Charges Paid 
Expenditures Units Cost / Unit Adjusted Claims Trend Data 

Period
IBNR Data 

Period
Trend Contract 

Period
1/1/2005
PMPM

Member Months Non Rx Member Month RX
40,669 37,754

Service Category

Pharmacy - Brand n/a 9,002,182$         97,075              92.73$              9,002,182$         1.0000 1.0000 1.1278 268.92$            
Pharmacy - Generic n/a 1,937,309         112,428          17.23              1,937,309          1.0000 1.0000 1.1278 57.87              
Subtotal - Pharmacy n/a 10,939,491         209,502            52.22                10,939,491         326.79              

Home Health Care 158,585              86,049                665                   129.36              86,049                1.0000 1.1328 1.0310 2.47                  

IP - Maternity -                          -                          -                       -                   -                         0.6550 1.0350 1.0610 -                   
IP - Newborn -                          -                          -                       -                   -                         0.6550 1.0350 1.0610 -                   
IP - Other 3,396,206           308,587            736                 419.04            308,587             0.6550 1.0350 1.0610 5.46                
Subtotal - InPatient 3,396,206           308,587              736                   419.04              308,587              5.46                  

OP - Emergency Room 153,361              46,635                179                   260.13              46,635                0.9148 1.0296 1.0310 1.11                  
OP - Other 2,659,689           622,414            1,909              326.03            622,414             0.9148 1.0296 1.0310 14.86              
Subtotal - OutPatient 2,813,051           669,049              2,088                320.37              669,049              15.97                

Prof - Evaluation & Management 1,516,796           536,879              20,028              26.81                536,879              0.9148 1.0212 1.0310 12.71                
Prof - Maternity -                          -                          -                       -                   -                         0.9148 1.0212 1.0310 -                   
Prof - Other 1,415,107           317,464              6,794                46.73                317,464              0.9148 1.0212 1.0310 7.52                  
Prof - DME/Supplies 373,092              185,709              26,212              7.08                  185,709              0.9148 1.0212 1.0310 4.40                  
Prof - Lab 248,981              63,421                4,668                13.59                63,421                0.9148 1.0212 1.0310 1.50                  
Prof - Radiology 408,020              107,582              2,859                37.62                107,582              0.9148 1.0212 1.0310 2.55                  
Prof - Transportation/Ambulance 415,242              267,288            31,416            8.51                267,288             0.9148 1.0212 1.0310 6.33                
Subtotal - Professional 4,377,237           1,478,343         91,977            16.07              1,478,343          35.01              

Subtotal - Non Pharmacy 10,745,079$       2,542,028$         95,467              26.63$              2,542,028$         58.91$              

Total 10,745,079$       13,481,519$       304,969 13,481,519$       385.70$            
SubTotal Inc Admin

Pharmacy 327.91$            
Non-Pharmacy 66.03$              
Total 393.94$            

- Non-Pharmacy Claims; Incurred 10/1/01 - 9/30/02
- Pharmacy claims; FY04 Budget Projection per the TennCare Bureau

PricewaterhouseCoopers
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Exhibit 4aTennCare
FY 2005 Per Capita Cost Development
Comparison of Utilization Rates by Eligibility Category and Region

Medicaid (TANF & Related) Disabled Duals Disabled Duals
East vs State Mid vs State West vs State East vs State Mid vs State West vs State East vs State Mid vs State West vs State East vs State Mid vs State West vs State

Pharmacy 16.2% 3.2% -20.1% 23.0% -0.5% -26.8% 2.6% 1.3% -5.6% 5.0% 0.4% -8.2%
Home Health 42.0% 7.1% -50.4% 27.7% 16.2% -46.3% 57.1% -20.2% -61.2% 45.2% -20.8% -48.5%
Inpatient 7.3% 8.2% -15.3% -1.9% 5.8% -2.5% -9.2% 30.3% -22.2% -14.5% -0.4% 23.2%
Outpatient 25.5% 5.9% -32.1% 25.1% -0.2% -29.8% 7.1% 0.9% -11.6% 12.7% 10.6% -31.3%
Professional 15.8% -2.8% -13.8% 10.0% -13.1% -1.1% 13.2% -5.6% -13.1% 24.2% -24.5% -11.6%
Lab & Radiology 13.8% -26.9% 10.9% 14.7% -26.7% 4.4% 16.5% -12.2% -10.0% 25.3% -30.0% -7.4%
DME & Transportation 20.3% 20.2% -40.1% 2.5% 6.7% -8.5% 14.9% -0.6% -21.5% 5.1% 13.7% -22.7%

Total 16.4% -2.2% -15.1% 12.4% -2.6% -12.7% 4.9% 0.8% -8.4% 5.7% 2.6% -11.8%

Uninsured Uninsurable Disabled Uninsured Disabled Uninsurable
East vs State Mid vs State West vs State East vs State Mid vs State West vs State East vs State Mid vs State West vs State East vs State Mid vs State West vs State

Pharmacy -11.6% 11.6% 4.9% 21.1% -16.6% -14.9% 2.9% -2.5% -2.1% 0.9% -3.4% 4.0%
Home Health 33.6% -2.2% -56.0% 39.8% -14.5% -55.3% 34.3% -19.0% -43.0% 39.8% -13.4% -68.7%
Inpatient -17.2% 10.2% 16.4% 14.3% -13.5% -4.8% 6.5% -5.6% -4.5% -5.5% 11.4% -6.8%
Outpatient -12.4% 23.4% -10.2% 42.5% -24.1% -43.4% 6.1% 8.6% -28.8% 9.0% 5.7% -30.4%
Professional -14.2% 11.5% 9.2% 32.7% -28.8% -14.5% -12.0% -5.9% 37.1% 3.5% -10.5% 9.9%
Lab & Radiology -6.6% -21.0% 40.5% 36.1% -44.0% 6.0% 5.3% -26.5% 34.8% 9.3% -27.7% 25.8%
DME & Transportation -9.6% 37.2% -34.1% 29.0% -6.0% -48.6% -2.7% 14.3% -19.1% -5.5% 3.9% 5.9%

Total -11.6% 10.2% 6.6% 27.5% -22.7% -15.9% -1.1% -3.2% 8.1% 1.9% -6.2% 6.2%

Waiver Duals Waiver Disabled Duals
East vs State Mid vs State West vs State East vs State Mid vs State West vs State

Pharmacy 0.5% -0.9% 0.2% 3.7% -2.8% -3.7%
Home Health 39.1% -21.2% -48.4% -5.5% 51.9% -51.2%
Inpatient -0.3% 21.2% -25.9% 6.2% 58.1% -82.0%
Outpatient 6.2% 20.4% -37.2% 12.2% 17.0% -44.8%
Professional 7.5% -11.9% 0.5% 1.1% 15.7% -21.2%
Lab & Radiology 8.0% -21.5% 11.5% 20.1% -19.1% -17.4%
DME & Transportation 5.8% -1.9% -8.7% -4.8% 26.8% -22.5%

Total 1.5% -1.7% -0.8% 2.4% 4.0% -9.4%

PricewaterhouseCoopers
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Exhibit 4bTennCare
FY 2005 Per Capita Cost Development
Comparison of per Member per Month Costs by Eligibility Category and Region

Medicaid (TANF & Related) Disabled Duals Disabled Duals
East vs State Mid vs State West vs State East vs State Mid vs State West vs State East vs State Mid vs State West vs State East vs State Mid vs State West vs State

Pharmacy 20.4% 5.7% -26.9% 25.5% 1.3% -31.3% 6.4% 1.5% -11.5% 7.9% 2.0% -14.7%
Home Health 10.6% 42.3% -50.0% 26.1% -4.8% -27.1% 31.1% -0.6% -46.7% -0.9% 34.3% -35.5%
Inpatient 3.7% 9.6% -12.8% -15.7% 17.1% 4.7% -26.8% 36.0% -0.6% -29.7% 11.7% 35.3%
Outpatient -9.3% 0.7% 9.1% -5.6% 2.3% 4.8% 16.1% -48.0% 32.8% -10.5% -11.0% 28.7%
Professional 16.6% 3.2% -20.3% 15.3% 2.3% -20.1% -4.7% 3.9% 2.3% 13.7% -17.1% -3.4%
Lab & Radiology 28.3% -18.3% -12.3% 23.4% -14.9% -15.7% 23.3% -25.6% -2.3% 23.2% -28.0% -3.7%
DME & Transportation 15.7% 2.0% -18.1% 6.7% 3.8% -11.0% -32.4% 21.3% 23.1% -26.9% 25.0% 15.3%

Total 10.0% 4.1% -14.3% 7.8% 4.8% -13.2% -1.4% -14.5% 19.3% -12.6% 9.8% 9.5%

Uninsured Uninsurable Disabled Uninsured Disabled Uninsurable
East vs State Mid vs State West vs State East vs State Mid vs State West vs State East vs State Mid vs State West vs State East vs State Mid vs State West vs State

Pharmacy -6.6% 11.7% -4.2% 19.6% -13.0% -18.1% 8.7% -6.2% -8.2% 6.6% -4.7% -8.0%
Home Health 7.4% 19.8% -38.8% 11.4% -7.0% -10.8% 46.3% -50.7% -14.0% 28.2% -27.5% -18.1%
Inpatient -22.9% 25.9% 4.9% 1.4% 1.6% -5.8% -24.4% 39.2% -14.7% -11.3% 26.3% -18.5%
Outpatient -33.5% 27.5% 21.3% 7.4% -7.8% -1.0% -20.9% 20.8% 10.2% -12.6% 16.4% 1.3%
Professional -16.0% 20.8% -0.4% 32.4% -20.5% -29.1% 0.6% 4.5% -9.3% 2.9% 0.5% -7.6%
Lab & Radiology -2.2% -8.3% 15.5% 34.6% -33.2% -10.4% 1.8% -13.6% 19.9% 12.2% -20.0% 5.9%
DME & Transportation -11.2% 13.7% 1.1% 26.5% -18.2% -21.2% 7.3% -2.0% -12.8% -4.4% -0.7% 11.5%

Total -15.5% 17.6% 3.4% 18.3% -12.6% -15.3% -3.4% 7.8% -6.1% -0.3% 4.7% -7.5%

Waiver Duals Waiver Disabled Duals
East vs State Mid vs State West vs State East vs State Mid vs State West vs State

Pharmacy 3.3% -0.7% -5.6% 6.2% -3.4% -7.7%
Home Health 12.8% -41.0% 26.1% -2.1% 22.2% -22.2%
Inpatient 11.3% -18.7% 2.8% 24.0% 23.6% -76.6%
Outpatient -17.4% 5.0% 27.3% -7.4% 28.0% -18.9%
Professional -0.5% -4.9% 6.5% 5.7% 13.2% -27.2%
Lab & Radiology 11.5% -30.8% 17.3% 13.3% -2.0% -24.0%
DME & Transportation -27.4% 19.1% 28.5% -14.1% -1.4% 30.0%

Total -5.7% -4.7% 16.9% 0.4% 14.8% -18.5%

PricewaterhouseCoopers
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Exhibit 5aTennCare
FY 2005 Per Capita Cost Development
Summary of Per Capita Costs

Participant Age Categories

Eligibility Group Age
Under 1

Ages
1 - 13

Ages
14 - 18 
Female

Ages
14 - 18
Male

Ages
19 - 20 
Female

Ages
19 - 20
Male

Ages
21 - 44 
Female

Ages
21 - 44
Male

Ages
45 - 64

Age
Over 65 All Ages Weighted 

Average

Medicaid (TANF & Related) 362.92$     69.62$        152.96$     67.11$       319.72$     101.37$      293.47$     224.88$     423.21$     267.19$     157.98$     

Disabled 363.16$     363.16$      363.16$     363.16$     363.16$     363.16$      586.11$     586.11$     586.11$     586.11$     524.07$     

Duals 284.15$     284.15$     

Disabled Duals 274.58$     274.58$     

Uninsured 233.47$     60.57$        89.31$       66.29$       159.99$     62.62$        271.06$     233.47$     458.89$     440.69$     245.66$     

Uninsurable 315.91$     192.13$      182.45$     206.34$     197.80$     166.75$      380.87$     334.80$     528.60$     515.85$     459.36$     

Disabled Uninsured -$           293.58$      64.21$       58.84$       334.66$     67.86$        556.80$     553.01$     692.66$     645.18$     627.46$     

Disabled Uninsurable -$           981.56$      385.92$     175.33$     646.35$     1,253.78$   546.23$     450.58$     729.36$     512.29$     670.21$     

Waiver Duals 293.38$     293.38$     

Waiver Disabled Duals 354.62$     354.62$     

Weighted Average $390.68 94.13$        173.45$     120.29$     323.04$     164.80$      362.61$     398.54$     575.18$     441.01$     $315.30 $275.76

PricewaterhouseCoopers LLP
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Exhibit 5bTennCare
FY 2005 Per Capita Cost Development
Summary of Per Capita Costs
Excluding Pharmacy

Participant Age Categories

Eligibility Group Age
Under 1

Ages
1 - 13

Ages
14 - 18 
Female

Ages
14 - 18
Male

Ages
19 - 20 
Female

Ages
19 - 20
Male

Ages
21 - 44 
Female

Ages
21 - 44
Male

Ages
45 - 64

Age
Over 65 All Ages Weighted 

Average

Medicaid (TANF & Related) 328.36$     54.56$        132.08$     54.90$       292.06$     90.29$        242.86$     174.46$     289.41$     142.36$     129.24$     

Disabled 300.71$     300.71$      300.71$     300.71$     300.71$     300.71$      420.83$     420.83$     420.83$     420.83$     387.46$     

Duals 28.47$       28.47$       

Disabled Duals 27.52$       27.52$       

Uninsured 180.60$     45.21$        71.35$       51.68$       130.84$     49.14$        190.43$     157.90$     285.69$     271.33$     160.44$     

Uninsurable 315.91$     93.35$        145.56$     124.62$     139.92$     130.48$      254.90$     200.63$     338.72$     336.87$     292.35$     

Disabled Uninsured -$           259.65$      37.53$       45.08$       87.21$       28.06$        367.54$     406.72$     448.98$     397.64$     412.44$     

Disabled Uninsurable -$           944.49$      103.42$     21.24$       527.74$     1,189.43$   375.58$     295.36$     488.77$     338.53$     450.17$     

Waiver Duals 27.44$       27.44$       

Waiver Disabled Duals 63.88$       63.88$       

Weighted Average $350.37 73.44$        146.07$     97.22$       287.67$     138.33$      277.06$     277.34$     377.50$     272.67$     $29.32 $167.12

PricewaterhouseCoopers LLP
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